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%0 INTRODUCTION H"

THANH LAP
FOUNDED

HILO T-van Service Joint Stock Company was
established in 2014. Our head office is in Hanoi, with
branches in Ho Chi Minh City and Hai Duong.

TAM NHIN
VISION

The 1%t place in
Electronic Invoice

EMPLOYEE
NHAN SU

Our team have more than 100 professionals with many
years of experience in software solutions,
telecommunications systems building, developing and

Top 5 best Electronic
Invoice

10% of electronic invoice
market share

OO o

operation.
10% 1/5 1 VON PIEU LE
o @ ] >
o e - AUTHORIZED CAPITAL
. — 48.600.000.000 VND
Our achievement Vision
COMPANY'S ADRESS
202_2 . 292?_’ 2024 2030 @ + Head office: No. 18 Doan Tran Nghiep, Nguyen Du Ward, Hai Ba Trung, Hanoi
36 billions 60 billions 150 billions 1000 billions + Transaction office: 6/95 Chua Boc, Dong Da, Hanoi

+ City. HCM: No. 10, Street C1, Ward 13, Tan Binh District, Ho Chi Minh City
+ City. Hai Duong: No. 2 Hong Quang Street, Quang Trung Ward, Hai Duong City



VI INTRODUCTION

Giay phép hoat dong/Operating license

Théa thuan hop tac ket nbi hé thong voi
Tong cuc Thge/Thoa tpuan hop ta(; két noi
hé thong véi Tong cuc Thué

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

THOA THUAN HQP TAC

KET NOI HE THONG CONG NGHE THONG TIN
CUNG CAP DICH VU GIA TRI GIA TANG VE GIAO DICH PIEN TU
TRONG LINH VU'C THUE

Hom nay, ngdy.Z§. thang /. ndm 2018 tai Ha Noi, chung t6i gbm:
1. TONG CUC THUE:
Pai dién: Ong NGUYEN DAI TRi
Chire vu: Phé Téng cuc truong
Dia chi: $6 123 Lo buc, Q.Hai Ba Trung, TP.Ha Noi.
2. CONG TY CO PHAN DICH VU T-VAN HILO (sau day goi I3 tb
chire cung cAp dich vu T-VAN)
Dai dién: Ong NGUYEN BUC TUNG
Chite vu: Chu tich Hoi df)ng quan tri
Dia chi: $6 18 Poan Trin Nghiép, P.Bii Thi Xuén, Q.Hai Ba Trung, TP.Ha

Noi.
TONG CUC THUE CONG TY CO PHAN 4 %
KT. TONG CUC TRUOGNG DICH VU T-VAN HILO

PHO TONG CUC TRUONG

Hop ddng cung cép dich vu nhan, truyén va lwu triv di liéu
HDBT vé&i Tdng cuc Thué/Contract to provide services of
receiving, transmitting and storing electronic HD data with the

General Department of Taxation
CONG HOA XA HOI CHU NGHIA VIET NAM
Poc ldp — Ty do — Hanh phic

Ha Néi, ngay { thang 41 nam 2021

HOQP DPONG CUNG CAP DICH VU NHAN, TRUYEN VA LUU TRU'
DU LIEU HOA PON BIEN TU

Hop dong sb6: (7 /2021/HPDV/TCT-HILO

I1. CAC BEN THAM GIA HQP DPONG:

1. TONG CUC THUE (goi tit 1a Bén A)

Paidiénla : Ong PANG NGQC MINH

Chirc vy : Phé Téng cyc trudng

(Theo Quyét dinh sé 29/QP-TCT ngay 13/01/2021 ciia Téng cuc truong
Téng cuc Thué vé viéc phan céng linh viee phu trdch ciia Lanh dao Téng cuc Thué)

Dia chi : 86 123 Lo Dic, Quan Hai Ba Trung, Tp. Ha Noi

Dién thoai : 024 37689679 | Fax : 024 37869744

Ma s6 thué : 0100231226

2. Té chirc cung cip dich vy nhin, truyén va lwu trir dit liéu héa don
dién tir (goi tit 1a Bén B): CONG TY CO PHAN DICH VU T-VAN HILO

Paidiénla : Ong NGUYEN PUC TUNG

Chirc vu : Cha tich HBQT

Pia chi : S6 18, Poan Tran Nghiép, phuong Nguyén Du, quin Hai Ba
Trung, Tp. Ha Noi

Pién thoai : 1900 2929 62

Ma s6 thué : 0106713804

Hop dong duge 1ap thanh bén (04) b cé gia trj phap 1jfihw nhau, Bén A giir hai (02)
b, Bén B gitr hai (02) bd./. v *

DAI DIEN HQP PHAP CUA BEN B DAT DIEN HQP PHAP CUA BEN A
CHU TICH HQI PONG QUAN TRI W

KT. TONG CUC TRUONG
PHO TONG CUC TRUONGE~

“Nguyén Dire Tung

BO VAN HOA. THE THAO VA DU LICH
CUCBAN TAC GiA

GIAY CHUNG NHAN
DANG KY QUYEN TAC GIA

CUC BAN QUYEN TAC GIA CHUNG NHAN

Ticphdne:  Phdn mém hoa dom &gy ok Hilo-Irvoice  Loxi bink:  Charwmg trinh
my tink

Ticgi:  DF Tién Pat Quicidk VitNaw
MH'WIM’“N%YW SLCCCD: 036089004150

s Cong o cdphin dich e T o S4DKKD: o167t
oda Trin Nghidp, P. B 78] Xn, 16122004
@ 53 Tt T8 HONS

DA Giing K quydn tie i ti Coe Bin quyén Téc gia

gty 31 i 9 ke 18
TRUONG
mo cvc TRUONG

b 4837201807

@ ™

B0 THONG TIN VATRUYEN THONG  CONG HOA XA HOI CHU NGHIA VIET NAM
T e D<=y s« Ryuk ke
sé: 690 Gr-BITTT Ha Noi, ngay 25 thing 4O ndm 2021

GIAY PHEP
CUNG CAP DICH VY CHUNG THYC CHU'KY SO CONG CONG
(Co gid tr én hét gy 24 thing A mim 2031)

BO TRUGNG BO THONG TIN VA TRUYEN THONG

i cir Lujt Gina dich dién tr ngiy 29 thing || ndm 2005;
Can cir Nehi dinh 55 13072018/ND-CP ngiy 27 thing 9 niim 2018 cia
o Tepas s Gl y §

v chimg thye ch ky sb;

Céin cir Nghi dinh s 17/2017/ND-CP ngiy 17 thing 02 nim 2017 cia.
Chinh phis quy dinh chixc ning, nhigm v, quyén hen vi co ciu t chic cia B3
Thang tin vi théag;

ik b 30 08 nghi el

mwu&xmmuhwwd#-ﬁﬁwTvmm

NAY CHO PHEP

by

uiuuﬁwmnmmwmumm

ﬂmmwmuwmunWMthd
o, 50 K

M,ﬁﬁmmp&muﬂeﬁﬂnﬁw 16 thing 12 ndm 2014,
thay 6biln i 7 iy 17 thing 01 nm 2020, e g clp dich v chimg

& o 5

cong - HILO-CA

HiLo
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Jsocest

GIAY CHUNG NHAN

589199293407145-QMS

CHUNG NHAN HE THONG QUAN LY CHAT LUONG CUA
ulmdnllu-m-—ll
o

O hog 5.5k . ol i . T S e

Dupe e gid i xie shin 740 o 5 yéu ch i i

IS0 9001:2015
PHAN W CHONG NRA:

L Torvin, 4 v sk .h—hu.

3 Cung chp dich 1y clag sghi thing
Amn-nnm-‘.-.muqh.lu-nuvhum
4. P b, chinh 15 v o b .

ey chimg shin 0200
el phit bk “Lin2. 160520
Nely bt by 0106203

Chitideal quyl diebob | 1606220800-40CERT

.%

-ﬂ-wﬁmnoﬁmﬂmwrvmmﬁwu

2. Phym vi vi d6i twgng cung clp dich vy

Tbmuau;d»ﬁehwﬁuiwaw:hummu
duge cung cip dich vy chimg thy chit ky 56 cho €0 quan, 13 chir, cé nhin sir
dung rong e hogs ding cong clng.

3. Logi chimg thu s

i B 5 &
‘cung cip cic logi chimg thy sb sau:

. Chitmg thur 5 cho ci nhin, 1 chibe;

b. Chimg thur 58 SSL ddnh cho mdy chi (SSL Certificate);

c. Chimg thur sb cho philn mém (CodeSigning).

4. Phuong thize I khise bi mit cita thué bao

3 .

3

e
i 1402

i thidu mife 2.
smwanmwu-ﬂnbm
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 Diu 2. Ngosi e quy dioh i Ditu 1. mvcéphhmm‘vm
vé it by sb, dich vy
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ANNOUNCEMENT OF THE STANDARDS RESPONSES

THUE VIET NAM
TONG CUC THUE - i;() TAI CHINH

|
BO THONG TIN VA TRUYEN THONG - CONG HOA XA HOI CHU NGHIA VIET NAM | 2. Pham vi va déi twgng cung cép dich vu
e Dic lip - Ty do - Hynh phiic

| £ —
Tin tirc Hé thong van bal

e : : Té chirc cung cdp dich vy chimg thy chit ky s cong cong HILO-CA
S6: 690 /GP-BTTTT Has NGi, ngdy 25 thing 4O nim 2021 s cung od djch v el thins O EVFRS B0 o s, O ki) Eh bkt
dyng trong céc hoat ddng cong chng.
GIAY PHEP 3. Logi chimg thu sb 4 Tong cuc Thué » Hoa don dién tiy » T chire truyén nhan & Inbai 4 GUi bai
Gc“m,c"v"'c"ﬂ"c THYC CHU K¥ 80 CONG CONG 6 chire cung cp dich vy chimg thy chi kj sb cdng cing HILO-CA duge | DANH SACH CAC TO CHU'C DA KY HQP DONG CUNG CAP DICH VU NHAN, TRUYEN VA LUU TRG' DY
(C gié ti tim bl nply 24 thing AO ndm 2031) cung cép cic logi chimg thu s6 sau: I LIEU HOA DON BIEN TU VOI TONG CUC THUE
a. Chimg thu s6 cho cé nhan, t8 chirc; I Ngdy 17/11/2021
BQ TRUONG BQ THONG TIN VA TRUYEN THONG b. Chimg thu s& SSL danh cho méy chii (SSL Certificate);
. Chimg thur s6 cho phin mém (CodeSigning). : T \BcoTA e TENTO cHEC | PIACHITRU | TRANG THONG TIN CUNG CAP DICH VU

Can cir Lujt Giao dich di¢n tir ngdy 29 théing 11 nam 2005;

Ciin cir Nghj dinh sb 130/2018/ND-CP ngiy 27 thing 9 nim 2018 cia
Chinh phii quy djnh chi tiét thi hanh Lujt Giao dich dién tir vé chir ky s5 va dich
vu chimg thye chit ky s6;

Can cir Nghi dinh s 17/2017/ND-CP ngiy 17 thing 02 niim 2017 clia

SO CHINH HOADON DIEN T& CUATO CHUC
4. Phuong thire ru khéa bi mit cia thué bao

T4 chirc cung cép dich vy chimg thyc chir ky s8 céng cong HILO-CA huu |
khéa bi mit cia thué bao trong USB Token dip img tiéu chuin FIPS PUB 140-2 | 7 Cong ty Cb | Sb 18 Doan | hitps:/ihiloinvoice vn
16i thiéu mirc 2. | phdn dich vu | Trdn Nghiép,

5. Céc quy chuén ky thuiit v tiéu chuin 4p dung.

2 T-VAN HILO phuong  Bui
Chinh chirc ning, nhiém vy, quyén han v co cfu t chire ciia v . : ;
Susnt B i bl S ot o i g HiLo
5 : @ thyc chit ky sé cong cdng HILO-CA phii tuin theo céc quy chudn ky thujt va o o quén Hai Ba
X E bo il cho shép e o och v ciing (b it £ M ey it chul bit bude ip dung v chi ky 5 vi dich vu chimg thy chr kY 56 dang Trung, Tp ha
cding ngdy 25 thing 8 nfim 2021 ciia Cdng ty C4 phin Dich vy T-VAN Hilo; 6 higu lye. Nai )
Theo dé nghj cita Gidm déc Trung tim Chimg thyc dién tir quéc gia,  Piku 2. Ngodi céc quy dinh tai Diéu 1, Céng ty C3 phin Dich vy T-VAN
Hilo 6 trich nhi¢m tudn this céc quy dinh cta phép lujt vé chit ky sb, dich vy
NAY CHO PHEP chimg thyc chit ky sé vé phip lujt co lién quan.

Kétir .

Didu 1. CONG TY CO PHAN DICH VU T-VAN HILO, tén giao dich u_"'“"“’”mm =
tiéng Anh: T-VAN HILO STOCK ( c6try sd b BQ TRUONG
tgi 56 18 Dodn Trin Nghiép, Phuémg Bii Thi Xudn, Quin Hai B Trumg, Thinh o : +
phd Ha Noi, Viét Nam, ¢6 Gidy chimg nhin dang ky doanh nghiép cong ty cb
phin, ma s doanh nghi¢p: 0106713804 do Phong Diing ky kinh doanh, S& K&
hogeh vi Diu t Thinh ph Ha Noi clp lin diu ngdy 16 thing 12 niim 2014,
thay @i 1dn thir 7 ngiy 17 thing 01 niim 2020, duge cung cfp dich vy chimg
thye chi ky sb cong cdng v6i nhimg ndi dung cy thé nhu sau:

1. Tén giao dich cita th chirc cung cip dich vy chimg thyc chiy ky s6 cdng
i cng li: HILO-CA

https://gdt.gov.vn/

- e fob) THUE VIET NAM f
/' TONG cuC THUE - BO TAI CHINH .

Tinbivé Thué | Théngtinkinhté | Théng bao

4. Téng cuc Thué » Héa don dién tG » T4 chic truyén nhan = Inbai [ GUi bai
DANH SACH TO CHU'C CUNG CAP GIAI PHAP HOA DON DIEN TU DAP NG DAY DU CAC TIEU CHi QUY
DINH TAI KHOAN 1 DIEU 10 THONG TU SO 78/2021/TT-BTC
Ngay 18/11/2021
. STT A 4 - s Trang thong tin cung cfip dich vu héa don
10 CHITC T.VAN ® Tén t6 chirc Dia chi tru s¢ chinh dién tir ciia 4 chize
VN PAY Didt)(Nc( & e MISA Céngty Cophindich W T- | S5 18 Doan Trdn Nghiép,
- 3 30 VAN HILO phuong Bii Thi Xuan, quin Hai https:/'hiloinvoice.vn
/ -+ @ ol 10xOnline (RSS2 Noptokhal Joproarin (MST 0106713804 e e
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INTRODUCTION

ASSURANCE OF DATA SECURITY

ISOCERT

Harmonyzation And Prosperity

CERTIFIGATE

No. 9199293407145-1SMS

THIS IS TO CERTIFY THAT THE INFORMATION SECURITY MANAGEMENT SYSTEM OF

TUAN HILO SERVICES JOINT STOCK COMPANY

Head office: No. 18 Doan Tran Nghiep Street, Bui Thi Xuan Ward, Hai Ba Trung District, Hanoi, Vietnam.
Applicable address: 4th Floor, No. 6 Alley 95 Chua Boc, Dong Da District, Hanoi, Vietnam.

Has been assessed and found to conform with requirements of the following standard:

ISO/IEC 27001:2013

SCOPE CERTIFIED:

1. Software consulting, design and production;
2. Providing information technology services;

3. Trading in information technology, el ics and
4. Classification, adjusting and digitizing d
Certification date :02.Jun.2022
Issue date :02.Jun.2022
Expiration date :01.Jun.2025
Details in decision No. : 02062203/QD-ISOCERT

Retrieval Information Code: MS Hoang T\
oo Cole 1S0/IEC 27001:2013 ¥u Hoang Tuan

Check the validity of the certificate: hung-chivi

ISOCERT INTERNATIONAL CERTIFICATION AND INSPECTION JOINT STOCK COMPANY

No.40 Row A, Block 12, Dinh Cong New Urban Area, Dinh Cong Ward, Hoang Mai District, Hanoi

Hotline: 1900.636.538, Hanoi office: 02473.036.538, HCM office: 02873.056.538, Email: i Website:

—_—

ISOCERT

Harmonyzation And Prosperity

CERTIFICATE

No. 9199293407145-QMS

THIS IS TO CERTIFY THAT THE QUALITY MANAGEMENT SYSTEM OF

T-UAN HILO SERVICES JOINT STOCK COMPANY

Head office: No. 18 Doan Tran Nghiep Street, Bui Thi Xuan Ward, Hai Ba Trung District, Hanoi, Vietnam.
Applicable address: 4th Floor, No. 6 Alley 95 Chua Boc, Dong Da District, Hanoi, Vietnam.

Has been assessed and found to conform with i of the followi dard

IS0 9001:2015

SCOPE CERTIFIED:

1. Software consulting, design and production;
2. Providing information technology services;

3. Trading in information technology, electronics and tel

4. Classificati djusting and digitizing d
Certification date :02.Jun.2022
Issue date :02.Jun.2022
Expiration date : 01.Jun.2025
Details in decision No. : 02062202/QD-ISOCERT

Retrieval Information Cod . ISOCERT /‘—.
etrieval Information le: a X S
9199203407145 VICAS 067-OMS 150 9001:2015 MSe“Vu Hoang Tuan

Check the validity of the certificate: i 2
ISOCERT INTERNATIONAL CERTIFICATION AND INSPECTION JOINT STOCK COMPANY
No.40 A Row, Block 12, Dinh Cong New Urban Area, Dinh Cong Ward, Hoang Mai District, Hanoi
Hotline: 1900.636.538, Hano office: 02473.036.538, HCM office: 02873.056.538, Email: isocert.org.vn, Website:

ILO

GROUP
GAN KET - BONG HANH - PHAT TRIEN
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CONG HOA XA HOI CHU NGHIA VIET NAM
Boc lap - Tu do - Hanh phuc

VNISA

VETNAM INFORMATION SECURTY ASSOCIATION

HIEP HOI AN TOAN THONG TIN VIET NAM

DRI

S6: 134/CN-VNISA Ha Ngi, ngay 09 thang 3 nam 2023

GIAY CHUNG NHAN

@ Can ctr vao vao quyét dinh thanh lap HIEP HOI AN TOAN THONG TIN VIET NAM
s6 1078/QD-BNV do Bo Noi Vu c&p ngay 04/08/2008.

@ Cén c vao diéu ¢ cta HIEP HOI AN TOAN THONG TIN VIET NAM.

@ (an clvao @& nghi ctia Chéanh van phong Hiép hoi.

BAN CHAP HANH HIEP HOI AN TOAN THONG TIN VIET NAM
Chung nhén

Cong ty C6 phan Dich vu T-VAN HILO

La hoi vién chinh thic cta
HIEP HOI AN TOAN THONG TIN VIET NAM

Nguyén Thanh Hwng

BO VAN HOA, THE THAO VA DU LICH
CUC BAN QUYEN TAC GIA

GIAY CHUNG NHAN
PANG KY QUYEN TAC GIA

CUC BAN QUYEN TAC GIA CHUNG NHAN

Téacphdm: Phdn mém héa don dign ti Hilo-Invoice VLoai hinh:  Chuong trinh

mdy tinh
Tic gia: D6 Tién Pat Quéc tich:  Viét Nam
Thon Phii Hao, X. Dién Xd, H. Nam Tricc, S6.CCCD: 036089004180
T. Nam Djnh 22/93/2017
Chii sér hivu: Céng ty cé phén dich vu T-Van Hilo S6 DKKD: 0106713804
18 Doan Trin Nghi¢p, P. Bii Thi Xuin, 16/12/2014

Q. Hai Ba Trung, TP. Ha Ni
Pa ding ky quyén tic gia tai Cyc Ban quyén T4c gia

Ha Ni, ngay 21 thing 09 nim 2018
KT. CUC TRUONG
PHO CUC TRUOGNG

S6: 4837/2018/QTG
CAp cho Chii s& hiru

Nguyén Hing Nga

e -5

[+]
l L 0®
—— GROUP
GAN KET - DONG HANH - PHAT TRIEN



. INTRODUCTION  ° .

®
Digital transformation solutions for businesses

§ 5 ¥
Giai phap chuyén déi sé6 cho doanh nghiép @ . .@U R M ISSION
s o
' ]

- ‘A "' -

Giai phap chuyén ddi s6 . U
nghiéptform cung cap giai pha '
chuyén dbi sé I&n nhat viét nam,
GMV (téng doanh thu qua nén ta

Ung dung da tién
** % ich cho nguoi

dat 1 ty USD va phuc vu khoang | o o - ¥\ dun
100.000 doanh nghiép chuyén doi_ - . v . g
so thanh cong vao nam 2030 7 S : .‘ ; » Multi-utility
- l L 2 & _ & 0 C
The platform provides the largest 4 B [ % % & '?pp.||cat|0n for
digital transformation solution in AN —— GROUP . users
Vietnam, with GMV (total revefiue g ga L & B AN KET - DONG HANH - PHAT TRIEN
through the platform) reaching 1 " Platform véi 10 triéu
billion USD and serving about * S5 > + « o NQWOI sk dung thuong
100,000 businesses with o Lo g AU P I AU
- . ’ %-. | . . »
successful digital transformatton By 3 Platform with 10 million
2030. y > - o &% : ; regular users by 2030
SR lis Téésdsds - PTL IT 2
. .A - -- @ sag il - e
v - = 2 = e o W e % 4 Qe e v
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HE SINH THAI SAN PHAM HILO
HILO PRODUCT ECOSYSTEM Hii o

GROUP
GAN KET - DONG HANH - PHAT TRIEN

Ky Sé /Digital Signature

+ Ky sb bang token, HSM/Digitally signed
with token, HSM

+ Ky sb tlr xa/Remote signing

Giai phép van phong dién tw
Electronic office solutions

+ Giai phap quan ly diéu hanh online
Online operating management solutio
+ Quan tri hiéu qua, nhanh chéng
Effective and quick administratior .
ong hop & khai thac dir
liéy ngudi dung Aggregate
& exploit End-user data

@ HiLo-Digital

Tranformation

Truc truyén nhan T-VAN

T-VAN transmission and reception
+ Truc T-Van két ndi t¢i Tdng cuc Th
T-Van connects to General Depart
of Taxation

+ Truc truyén nhan t&i BGTVT
Transmission and reception to Ministr
Transportation

+ Cbng két ndi DV céng truc tuyén
Online public service connection portal

(Gidi phap lwu triv, sb

héa di liéu

Solutions for storing
and digitizing data

GAN KET - DONG HANH - PHAT TRIEN

Hilo
Cloud

(@ HiLo-eContract

Giao dich dién tir
Electronic transactions
+ Khéi tao hop dbng online
Create an online contract
+ Ky dién tlr hop phap
Legal electronic signature
+ Thoi gian la téi wu

Time is optimal

Doanh nghiép van tai/Transport
businesses: :

+ Theo d6i doanh thu/Track revenue
+ M& réng khach hang tiéu
dung/Expand consumer customers

@ HiLo-Plan




A i AR

Hilo khong chi la.l&i chag =
Hilo con la sév.ménh! /< -0 |
Hilo is not just a greeting. i =

Hilo is also amissiont: I+

_l "~ Human Resource‘s-'-":,f ==
. ~" = ——  GROUP
Information Technol @____,, BRI G KET - DONG HANH - PHAT TRIEN

— Bank Loans [l * v
O ~ Organization . % - - _A




CAC SAN PHAM CHINH
HILO’S CORE PRODUCT Hii o

HiLo- Invoice
HiL0®-eContract
@HiLo-CA




CAC SAN PHAM CHINH
HILO’S CORE PRODUCT Hi

HiL0®— Invoice

HILO-INVOICE la giai phap hdéa don dién tie cho Doanh nghiép
HILO-INVOICE is an electronic invoice solution for businesses
Sé6 lwong Doanh nghiép méi thanh lap/
Number of new established enterprises

B DN thanh lap méi

131,200 134900 piky Hilo dat ké hoach khai th
: * Hilo dat ké hoac ai thac maoi
o000 DN BBl 2.000 DN/ méi nam tir DN moi
116,800 mé&i /nam gléa:]ngh lap va DN dang hoat
. * Hilo dang thu phi duy tri tw
2018 2019 2020 2021 2022 Co héi cho DlNSgOO ) 15.000 II?N /ndm, du)liién 0
, HILO/ g at'lg 1/4/2023 Hilo sé& thu phi duy tri
S6 lwgng Doanh nghiép dang hoat déng Opportunity uy tri t&i thiéu 500.000d/DN/nam.
Number of active businesses -
—e—DN dang hoat dong I\I:I;_Jscot(l)%u * Hilo dat muc tiéu scf: Iu’o’ng
DN sau 5 < 35.000 Dn sau 5 nam va&i 200

triéu hdéa don phat hanh.

nam
1,500,000
857,500

2018 2019 2020 2021 2025F

==
“610,638 668,505 684,260



CAC SAN PHAM CHINH

HILO’S CORE PRODUCT HiLo

Dich vu H6a don dién tw/Ve dién to . ) .
ectro ' | ©HiLo- Invoice

Electronic Invoice/Electronic Ticket Service

Top 5 truyén nhan HPDT/Vé dién tir ca nwéc

Top 5 transmitting and receiving electronic invoices/e-tickets
) ) N nationwide

Hilo chiém 80% thi phan vé dién tir xe bus tai Tp. HCM/Da Nang

ounts for 80% of the bus electronic ticket market share in the city. HCM/Da Nang
@

O

600 cay xang PV OIL st dung HP BT cta Hilo
600 PV OIL gas stations use Hilo’s e-invoice

[
200 triéu vé dién tr Hilo da phat hanh méi nam

200 million electronic tickets that Hilo has issued each

o yedl

85/118 tram thu phi do Hilo cung cap dich vu vé dién ti
85/118 toll booths provided by Hilo provide electronic ticket service

>0

o

[ 4
15.000 doanh nghiép dang str dung dich vu cua Hilo
15,000 businesses are using Hilo's services

O




CAC SAN PHAM CHINH
HILO’S CORE PRODUCT

Hilo-CA cH KY SO

by HILO GRCUP

HILO 1a don vi cung cép dich vu chirng thuwe chir ky sb cong cdng, hoat déng theo
gidy phép s6 690/GP-BTTTT do B& TT&TT cap ngay 25/10/2021.

HILO is a public digital signature authentication service provider, operating under
license number 690/GP-BTTTT issued by the Ministry of Information and
Communications on October 25, 2021.

= Chi¥ ky s6 HILO-CA dép (g day dl céc tiéu chuan vé dich vu chirng thuc chir
ky sO cong cong theo quy dinh, c6 gia tri phap ly nhw chir ky tay cua ca nhan
hoac con dau doi véi to chire va doanh nghiép

HILO-CA digital signatures fully meet the standards for public digital signature
authentication services according to regulations, and have the same legal value as
an individual's hand signature or a seal for organizations and businesses.

= Chir ky sb6 dwoc str dung dé xac thuc cac giao dich dién tlr chinh nhw khai, ndp
thué dién tl; khai bao bao hiém x& héi, hai quan dién t&; hdéa don dién ti; giao
dich trong linh viec chirng khoan, ngan hang, thwc hién cac dich vu céng cbng
trwc tuyén va cac giao dich thwong mai dién tir khac

Digital signatures are used to authenticate major electronic transactions such as

electronic tax declaration and payment; declare social insurance and electronic

customs; electronic bill; transactions in the fields of securities, banking,
implementation of online public services and other e-commerce transactions.

A dggg ngay V@i nhiéu loai hgp déng/ tai liéu/chirng nhan dién tu

Thué dién tur (& Haiquan dién ti (% Béo hiém xa hoi dién tur
Hoa don dién t (& Ky Email, van ban dién tu (& Giao dich ngan hang dién tir

(& Giao dich chiing khoan dién tif (& Cac giao dich dién tir khac

bién tu héa moi
viéc ky két

Tich hgp véi
nhiéu hé théng

HiLo

GROUP

GAN KET - DONG HANH - PHAT TRIEN

Giao dién dé sir
dung

Cong nghé an
toan - bao mat



HiLo-eContract HoP pONG PIEN TU

Hop dong dién tir 1a hé théng phan mém gilp khach hang thuc hién
khéi tao, tw thiét 1ap lubng xem xét va ky dién t&r. Phwong thirc nay
sé dan thay thé cho phwong thirc giao két hop déng truyén thdng,
gip doanh nghiép tiét kiém t&i 70% chi phi, cing 80% thdi gian ky két

CAC SAN PHAM CHINH
HILO’S CORE PRODUCT

va mdrc dd bado mat tuyét dbi .

Electronic contracts are a software system that helps customers
initiate, set up their own review flow and sign electronically. This
method will gradually replace the traditional method of signing
contracts, helping businesses save up to 70% of costs, 80% of signing

time and absolute security.

S6 hod quy trinh

ky hop déng

Ky két khong gidy 1o
Thay ddi phuong thic ky két truyén théng,
xdy dyng doanh nghiép khdng gidy 1o

Giao ket thong minn

S8 hod quy tinh ky két.
Tu déng thong bao thi ty ky

Chi cdn &l khodn cho ngudl tgo ndl dung ky.

Ngudi tham gia ky khéng cdn tai khoan
Ky déng logt theo 16 khéng giél han s& luong

Ddp Gng ddy du tinh phép Iy

vé xac thyc dién t

Gidi phap bao mat chéng tén coéng
U bén ngodi 24/7

Cén laky

Ky trong val phit
Ky trén mdy tinh ban, mdy tinh béng. di ddng
Ky véi mol logi chi ky s8, ky file dnh,

ky trigc ti€p trén smart phone

o
l L 0®
—— GROUP
GAN KET - DONG HANH - PHAT TRIEN




GIAlI PHAP CHUYEN DOI SO CHO DOANH NGHIEP
DIGITAL TRANSFORMATION SOLUTIONS FOR BUSINESSES

DICH VU BIEN LAl THANH TOAN/BIEN LAI TiNH TIEN
PAYMENT RECEIPT/CHARGE RECEIPT SERVICE

GGGGG

T6 chirc/ Ca nhan ban hang online sé phai str dung Hoa don dién tir dé ghi nhan giao dich ban hang trwe tuyén.
Organizations/Individuals selling online will have to use Electronic Invoices to record online sales transactions.

Ty 1& mua sam trwc tuyén tai cac

quoéc gia Pong Nam A
® Ty |& mua sdm tryc tuyén

41%

37% 36% 37%
I I I : :

Indonesia Malaysia  Philippin  Singapore ThéailLan Viét Nam

Percentage of online shopping in
Southeast Asian countries

36%

Bong Nam
A

Quy mé thi trirong TMDT B2C khu vue

® Doanh thu TMDT

® Doanh thu DV truyé&n théng truwc tuyén

27
3 I
— I

2015

Pong Nam A (ty USD)

® Doanh thu DV du lich tryc tuyén

62

38 34
.. 14 13 14 17
---
2019 2020

Size of B2C e-commerce market in
Southeast Asia (billion USD)

2025

® Doanh thu DV van chuyén, giao thirc &n tric tuyén




GIAlI PHAP CHUYEN POI SO CHO DOANH NGHIEP

HiL0O-eLiba giai phap Ivu trir va sé hoa di lieu dwoc thuc hién theo Thong tu
02/2019/TT-BNV quy dinh tiéu chuan di liéu théng tin dau vao va yéu cau bao quan
tai liéu lwu trir dién tir va huwéng dan 169/HD-VTLTNN vé xay dwng co sé di¥ liéu lwu
trr. / HILO-eLib is a data storage and digitization solution implemented in
accordance with Circular 02/2019/TT-BNV stipulating input information data
standards and requirements for preserving electronic archives and guidance 169/HD
-VTLTNN on building archival databases.

= Giai phap eLib dwoc Hilo phét trién trén nén tdng dwoc cdp phép phan mém dat
chudn vé hiéu nang, tinh ndng, an toan va bdo mat va dwoc thdm dinh dat tiéu
chuan cép phép / The eLib solution is developed by Hilo on a licensed software
platform that meets standards of performance, features, safety and security and is
assessed to meet licensing standards.

= Hilo - eLib gitip tdng ndng suéat lam viéc, tiét kiém chi phi lwu trir, x& ly théng tin

dé dang va bao méat cao/ Hilo - eLib helps increase work productivity, save storage
costs, process information easily and with high security.

M6t s6 khach hang 1é&n Hilo dang trién khai/ Representive customer

BUC NGHIER I. \“ 0
AN PIHAT S{ic monh 1 hong fi ‘ ’I ‘"'
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DIGITAL TRANSFORMATION SOLUTIONS FOR BUSINESSES
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GIAlI PHAP CHUYEN POl SO CHO DOANH NGHIEP
DIGITAL TRANSFORMATION SOLUTIONS FOR BUSINESSES HiLo

Giai phap so hoéa tai liéu — lwu triv
Solution for digitizing documents - archiving

% GIAI PHAP SO HOA

MO HINH SO HOA TAI LIEU




GIAl PHAP CHUYEN POl SO CHO DOANH NGHIEP

DIGITAL TRANSFORMATION SOLUTIONS FOR BUSINESSES HiLo
Giai phap Hé thong diéu hanh van ban
Solution Document operating system

4 HE THONG DIEU HANH VAN BAN LIFEECM hn
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GIAI PHAP CHUYEN POI SO CHO DOANH NGHIEP
DIGITAL TRANSFORMATION SOLUTIONS FOR BUSINESSES

Hé thong van phong diéu hanh dién tor
Electronic executive office system

% HETHONG VAN PHONG BIEN TU LIFEOFFICE

Quan ly lich hop A "
Quan ly cong viéc

. w”* Tién ich nai troi:

e Lugc do6 Gantt, Kanban theo quy trinh
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GIAI PHAP CHUYEN POI SO CHO DOANH NGHIEP
DIGITAL TRANSFORMATION SOLUTIONS FOR BUSINESSES HiLo

Hé thong quan |y thong tin va cham s6c khach hang CRM
Customer care and information management system - CRM

4 HE THONG QUAN L VA CHAM SO KHACH HANG LIFECRM

T3
Quin ly
"%, khichhang Ao

Tinh ndng noi bat:

e Quan ly quy trinh ddng tich hop
Automation

e Tich hgp camera, tong dai, may
cham coéng, GPS

e Quan ly biéu mau hd so, tai liéu,
SMS, Email dong

e C6 phién ban App Mobile




GIAI PHAP CHUYEN POI SO CHO DOANH NGHIEP
DIGITAL TRANSFORMATION SOLUTIONS FOR BUSINESSES HiLo

Hé thong quan ly thong tin va quan Iy nhan sw
Information management and human resource management system

% HE THONG QUAN LY NHRN SU LIFEHRM

Tinh nang noi bat: QUANLY NHAN S e’
e Cham cdéng khudn mat bang ‘\
tri tué nhan tao. a CHAM CONG .>

* Tich hop thiét bi chdm cong van ,

[No Title]

tay quan ly qua ng dung — ‘
mobile. L‘fEHRM Ie e )

¢ Nguoi dung tu chinh str cac
trudng theo nhu cau sur dung. ' BAO HIEM XA HOI .’
TUYEN DYUNG DAO TAO .)
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GIAI PHAP CHUYEN POI SO CHO DOANH NGHIEP
DIGITAL TRANSFORMATION SOLUTIONS FOR BUSINESSES

Hé thong dinh danh dién to
Electronic identification system

4 HETHONG DINH DANH DIEN TU IDPS - SMART EKYE =~ s
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GIAI PHAP CHUYEN POI SO CHO DOANH NGHIEP
DIGITAL TRANSFORMATION SOLUTIONS FOR BUSINESSES HiLo

Hé thong hoach dinh nguén lwc
Resource planning system

% HE THONG HOACH BINH NGUGN LU SN KUAT KINH DOANH
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GIAI PHAP CHUYEN DOI SO CHO DOANH NGHIEP
DIGITAL TRANSFORMATION SOLUTIONS FOR BUSINESSES

% HE THONG QUAN LY TOR NHA THONG MINH

HE THONG
QUAN LY TOA NHA THONG MINH
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GIAI PHAP CHUYEN POI SO CHO DOANH NGHIEP
DIGITAL TRANSFORMATION SOLUTIONS FOR BUSINESSES HiLo

Hé thong quan |y bénh vién thong minh
Smart hospital management system

% HE THONG QUAN LY BENH VIEN THONG MINH

| -
' /‘ HE THONG PHAN MEM QUAN LY BENH!VIEN




GIAI PHAP CHUYEN POI SO CHO DOANH NGHIEP
DIGITAL TRANSFORMATION SOLUTIONS FOR BUSINESSES HiLo

GROUP
GAN KET - DONG HANH - PHAT TRIEN

HiLo-Plana phan mém quan tri nguén nhan lwc chay trén
céac thiét bi dién t& c6 két ndi internet, cung cap giai phap/ HILO-
plan is human resource management software that runs on
electronic devices with an internet connection, providing
solutions:..

= Cham céng thdng minh/Smart timekeeping;
= ThiétIap lich lam viéconline/Set up an online work schedule;

= Hb tro xuat phiéu lwong nhanh/Supports quick issuance of
salary slips.

HiLo-Care 1 phan mém dich vu Chdm séc strc khde gilip
can bd nhan vién doanh nghiép dé dang tra ctu, theo dbi tinh
trang swc khde qua website va app dién thoai, taplet,.. San
phadm duwoc tw van chuyén mén ctia cac doi ngli Chuyén gia Bac
si, Y t& cac Bénh vién I&n nhw: Bénh vién Trung wong Quan doi
108, Bénh vién Dai hoc Y Ha Noi, Bénh vién Phu san Ha Noi,.../
is a Health Care service software that helps corporate employees
easily look up and monitor health status via website and phone
app, taplet, etc. The product is supported by professional advice
from the professional team. Doctor, Medical Specialist of major
hospitals such as: Central Military Hospital 108, Hanoi Medical
University Hospital, Hanoi Obstetrics Hospital, ...
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DINH HWONG PHAT TRIEN
S22 ORIENTATION DEVELOPMENT HiLo

Hién nay Hilo c6 15.000 khach hang doanh nghiép, 1.000.000 khach hang ca nhan, 200 triéu vé dién tlr xuat/ndm

Chién lwgc cta Hilo 1a xay dwng Hé Thong Ky S6 Tw Xa, Hop Bdng Dién T, Két hop véi Platform dich vu CDS phuc vu
cho : 50.000 doanh nghiép, 10 triéu ngw&i dung trong 5 nam té&i, xuat 1,2 ty vé dién tir méi nam.

Currently, Hilo has 15.000 business customers, 1,000,000 individual customers, 200 million electronic tickets issued/year.
Hilo's strategy is to build a Remote Digital Signing System, Electronic Contracts, combined with a CDS service Platform to
serve: 50,000 businesses, 10 million users in the next 5 years, issuing 1.2 billion electric tickets every year.

Ra mét Ky S tir xa — Remote signing

TARGET 2024 ) Hop Bbng Dién Tw
Launching Remote Digital Signing — Remote signing
Vach rd muc tiéu cu thé va dua ra Electronic Contract
ké hA,OaCh, har?h dc_);ng ae qqa\san 2024 Platform Chuyén dbi s6
pham cua Hilo den nguoi dung ) Nang c&p Hé théng HDDT dich vu Hilo tich hop voi
nhanh va hiéu qua nhat platform CDS & Al
Clearly outline specific goals and Digital Transformation Platform
create an action plan to bring Hilo Upgrade Hilo e-invoice system integrated with CDS & Al
products to users as quickly and platform
effective|y as possib|e_ 2025 ) Hilo dat 5.000.000 nguoi dung sau 3 nam
Hilo reaches 5,000,000 users after 3 years



DINH HUONG PHAT TRIEN
ORIENTATION DEVELOPMENT

Khach hang doanh
nghiép vtra va nhé/
SMEs customer

200

Khach hang doanh nghiép/ t6
chirc I&n/ Large enterprise

90% KHDN SMEs
90% SMEs
customer

10% KHDN Ién '
10% large enterprise =

Nhém khach hang I&n sé dinh

hwéng va dan dat vé giadi phap
san pham va dich vu cta Hilo
Large customer groups will
orient and lead Hilo's product
and service solutions

Nhom khach hang DN vira vao
nhd, ho kinh doanh cé thé va
ban hang online

SMEs customer, personal
businesses and online sales

Quy md khéach hang doanh
nghiép Hilo dw kién phat
trién sau 5 nam

Hilo business customer
scale is expected to grow
after 5 years

Khach hang DN

Z Business Customers
Céac khach hang DN st durt
dich vu cua Hilo & Hop tac voi
Hilo cung cAp san pham dich
vu cho nguwoi dung cubi/
Business customers use Hilo's
services & Cooperate with Hilo
to provide products and
services to end users

[+]
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15.000.000

Quy mé ngwei dung cubi
Hilo dw kién phat trién
sau 5 nam

Hilo end user scale is
expected to grow after 5
years

Ngwei diung cudi

End users

V&i 500.000 End Users hién dang
c6, Hilo dy kién sé dat 15.000.000
End Users sau 5 nam

With 500,000 End Users currently
available, Hilo is expected to reach
15,000,000 End Users after 5 years




DINH HUONG PHAT TRIEN
ORIENTATION DEVELOPMENT HiLo

GROUP
GAN KET - DONG HANH - PHAT TRIEN

= Khai thac End User cho Data Banking
Exploiting End Users for Data Banking

» Khai thac dich vu quang cao Ad Management
Exploit Ad Management advertising services

= Tich hop toan bd cac ng dung vao 1 nén tang

Integrate all applications into one platform

= Tich I0y sb lwgng ngwdi dung cudi tlr hé théng dich vu hién cé
Accumulate the number of end users from the existing service system

» Hoéa don dién tl/ Vé dién ti/ Electronic invoice/Electronic ticket

= Chir ky s6, Hop ddng dién tiv/ Digital signature, Electronic contract

= Giai phap chuyén dbi sé doanh nghiép, giai phap phan mém va quan tri doanh nghiép/ Enterprise
digital transformation solutions, software solutions and business management




DINH HUONG PHAT TRIEN
28 ORIENTATION DEVELOPMENT HiLo

T6 chire/Doanh nghiép - Organization/Enterprise
= Doanh nghiép chuyén doi s6/ Digital Transformation Enterprise

= T6 chirc/Cé nhan ban hang trwc tuyén/ Organizations, Individuals selling online

Hilo ecosystem

®

Nguw&i dung cuoi (End Users)

CBNV, dbi tac cac Doanh nghiép chuyén dbi s/ Employees and partners of digital transformation businesses
Ngui tham gia giao thong: lai xe 0 t6, xe may/ Traffic participants: car and motorbike drivers

Nguwoi tham gia giao thong cong cdng: xe bus, xe khach/ People use public transport: buses, passenger cars
Nguw®i mua hang trwe tuyén/ Online shoppers




Thong tin lien hé/ CONTACT

Ha Noi

Ha Noi

TP. HCM

Hai Dwong

No. 18 Doan Tran Nghiep, Nguyen Du Ward, Hai Ba Trung District, City.
Hanoi

No. 6/95 Chua Boc, Trung Liet Ward, Dong Da District, City. Hanoi

HOTLINE 1900 2929 62

B5.47 The EverRich Infinity, 290 An Duong Vuong, Ward
4, District 5, Ho Chi Minh City

HOTLINE 1900 2929 62

No.2 Tran Canh, Cam Thuong Warr, Hai Duong City, Hai Duong Province

HOTLINE 1900 2929 62

www.hilo.com.vn

1900-292962

support@hilo.com.vn
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THANK YOU |



