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Installation Instructions

1. INSTALLATION ENVIRONMENT

1. Finished wall and finished floor are required before installation. Reserved space for all holes, 
     pipes and water supply lines.
2. Before installation, make sure that the specifications of this product conform to the position 
     of reserved holes and pipes.
3. Remove old toilet if there is an existing one after shutting off water supply and clean floor. For
     installing a new toilet, shut off water supply and clean floor. 
4. Requirement for inlet water pressure: 0.8MPa≥inlet water pressure≥0.02MPa. 

2. IMPORTANT

1. Make sure there is no drain trap. If there is a drain trap, replace it with a direct drain pipe or 
    purchase a washdown type toilet before installation. KARAT will not be responsible for 
   abnormal functions of the toilet due to the presence of drain trap. 
2. Do not use any cement to install the toilet. Otherwise, the toilet could crack. All the damage 
     due to cement installation is the responsibility of the installer.
3. If the new toilet is not installed immediately, block the outlet drain hole with clean object to 
     make sure that all connection supply lines are free of foreign materials such as pipe dope, 
     pipe chips which can block the line.
4. Before installing the inlet valve, flush the inlet water line and discharge dirt in it in case of 
     blockage of the inlet valve.
5. To install the toilet seat, read the specific installation instructions for the seat.
6. This product will not include bolt accessory pack if there is no position for bolts on the product.

3. CAUTION

1. Do not flush objects that very possibly cause blockage, such as newspaper, diapers, sanitary 
    pads for women, etc.
2. Do not strike the ceramic with a heavy force, so as to prevent the toilet from damage and 
    water leakage
3. Do not use the toilet in an environment below 0℃.
4. The manufacturer will not be responsible for damage caused by incorrect construction, 
    installation or use.

4. RECOMMENDED TOOLS AND MATERIALS FOR INSTALLATION

Safety Goggles

Dust Mask

Safety Work Gloves

Slotted Screwdriver

Phillips Screwdriver

Adjustable Wrench

Power Drill

Marker Pen

Hacksaw

Tape Measure

Caulking Gun
Carpenters Level
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5. ROUGHING-IN DIMENSIONS

Number 

6. LIST OF ACCESSORIES

Serial Number Product Name

One-piece toilet Item

Fill valve 
accessory

Set Supplied

Wax ring Item

SetToilet seat

Supplied

Supplied

Remark
Contracted

drawing

The dimensions above are just for reference.
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Finished Floor

Finished Wall



7. INSTALLATION INSTRUCTIONS 

Mark the position of waste flange

If there is an old toilet, shut off water supply and take off 
inlet valve and then remove old toilet .
For installing a new toilet, shut off water supplyand 
check the position of waste flange. Make sure that the 
rough-in distance conforms to the purchased product.

Outlet pipe 3-5mm higher than finished floor

Mark mounting position for inlet valve
Reserve an inlet hole on wall as illustrated below. 
Screw inlet valve clockwise. It is suggested that inlet 
valve joint should face the direct above.
Note: Inlet water line should be flushed and free 
of any impurities before installing inlet valve. 

Inlet valve G1/2" 

Install wax ring
Invert toilet evenly on floor (cushion to prevent damage),
and install wax ring around waste flange as illustrated 
below.

Wax ring

Install toilet

Finished Wall

Carpenters Level

Finished Floor

 Check toilet installation
Set the cover onto tank after checking toilet. 
Apply sealant around toilet base and remove 
excess sealant.

Sealant

Flush test and install toilet seat

After checking, install toilet seat in accordance with 
manufacturer’s directions.

Toilet SeatInlet Valve Outlet Valve

Tank

Flexible Hose
40cm length G1/2" 

8. TROUBLESHOOTING
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Problem Possible Cause Solution

Water level too 
high/too low.

Incorrect water level in inlet valve. Readjust water level.

Inlet valve 
continues to flow.

1. Float cup not in right position.
2. Incorrect installation of the fill valve.
3. Water leakage in outlet valve.
4. Water level of inlet valve is higher 
     than outlet pipe.

1. Set float cup tightly in the right position 
    and check whether it can function properly.
2. Correctly install the fill valve as illustrated.
3. Stop water leakage of outlet valve.
4. Readjust water level and installation position 
     of inlet valve.

Inlet valve does
 not flow.

1. Inlet valve does not switch on.
2. Float cup not in the right position.
3. Filter blockage affected by water 
     quality.

1. Switch on the inlet valve.
2. Set float valve tightly in the right position 
     and check whether it can function properly.
3. Clean filter.

No flush or poor 
rim flush.

1. Trip level rope too short.
2. Float cup installed too high.

1. Readjust trip level rope.
2. Readjust float cup position.

Water leakage 
of flush valve.

1. Trip level rope too long.
2. Clean flush valve affected by water 
     quality.
3. Incorrect installation of outlet valve 
     base.

1. Cut part of rope and readjust.
2. Disassemble flush valve. Reassemble.
3. Reinstall and tighten.

After installing wax ring, position toilet on flange; with 
cushion, set toilet higher than floor to avoid pressing 
wax ring. Slowly position toilet on flange. Make sure 
that wax ring docks with waste flange. With a rocking 
motion, press bowl down fully on wax ring and flange 
until toilet is level.

Flush the inlet water line before testing. Connect water 
supply and check inlet valve and wax ring. Check the 
position and tightness of flush valve. Check whether 
there is water leakage. Check the length of flush valve 
chain and flush button. Check whether there is a 
blockage and make sure the inlet valve has a filter.
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