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1. THONG TIN CO BAN

1.1 May va phu kién tiéu chuan

Phu kién tiéu chuan gém:
+ Cap micro khdong day UHF (kém 04 pin AA)
+Adapter cap dién: nguon vao 110 ~ 240VAC

50/60Hz (auto-volt), ngudnra 15VDC - 6A

+ Day nguon AC
+Piéu khién tlr xa
+ Phiéu bdo hanh
+ Sach hwéng dan sir dung

Lwu y: moi hinh anh san pham, phu kién va giao dién trong sach huéng dén st dung nay chi
dung dé minh hoa. Soncamedia co toan quyén thay doi san pham thuec teé va by phu kién kem
theo ma khéng can phai théng bao truoc.

1.2 Lwu y vé an toan khi str dung
Vui Iong doc ky dé sir dung may an toan va ding céch !

/\ TATNGUON DIEN cla may trwdc khi két ndi day hay thao/lap cac thiét bi nhé
USB, CARD & HDD.

YA phong ngtra dién giat, ngudi st dung KHONG NEN cham tay vao mét sét,
16 cdm, dau day ndi hoac tram loa khi may dang hoat déng.

A bat may noi khé rao, thoang mat va khéng bi kénh. KHONG |&p dat hodc sl
dung may trong cac moi tredng qua néng hodc &m wét. Chu y KHONG dé vat nhon,
chét1dng tiép xtic véi mang loa.

A TUYET DOI KHONG duoc tw y thao mé hay stra chiva may. Néu c6 d4u hiéu
hw hdng hoac bat ki hién twong la nao xuat hién trong qua trinh st dung may, can lap
trc NGUNG sl dung, TAT may, NGAT ngudn dién cung cip cho may va lién hé voi
bd phan cham soc khach hang hodc tram bdo hanh gan nhéat dé dwoc tw van. Moi
trwdng hop thao/mé may PHAI c6 sy huwéng dan ctia nhan vién bao hanh Gy quyén.

Xem thém théng tin lién hé & muc 9.4 (L1 trang 15)



2. HWYONG DAN SU’ DUNG NHANH (QUICK GUIDE)

Vui Iong danh chit thei gian dé lam quen véi cach st dung cac chirc ndng
thwong dung cua may CB

2.1 Hat karaoke online v&i trng dung CloudBox

Str dung dién thoai di déng (hodc iPad) cia ban dé két néi véi CB va chon bai,
hat karaoke online

T— *’)) Bluetooth @*

“ACNOS KARAOKE”

SONCA
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KARAOKE
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Bwéc 1: cai dat §§n trng dung CloudBox vao dién thoai di dong (hoac iPad) & chon vi
tridat may CB de chuan bj hat.

Bwé&c 2: M@ nguén may CB (cdm dién hodc chay binh).

Bwdéc 3: 1ap pin & mé 2 micro khéng day. i
Xem hwéng dan str dung micro khéng day muc 4.1 ((Ltrang 6)

Bwéc 4: két ndi internet (Wifi hodc 3G/4G) roi mé trng dung CloudBox trén dién
thoai. Do tim & két ndi véi may CB dé tim, chon bai va xem |&i hat karaoke ngay trén
man hinh dién thoai.

2.2 Két ndi Bluetooth

Peén hiéu [BL] da sang (hoac tuan tw bam ntt [MODE] Q. cho dén khi dén hiéu [BL]
sang), la cé thé dung chirc nang két ndi Bluetooth vai thiét bj di ddng dé phat nhac
hodc bai hat tir dién thoai, Youtube, ... i

Xem hwéng dan muc 6.2 ((Atrang 7)

Bluetooth
“ACNOS KARAOKE” @*
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3. GIOI THIEU MAY VA PHU KIEN

3.1 Vi tri cac nat diéu chinh (bén héng may)

Nuat chon ché lo[¢] (" o [BATTERY [BLIR] [=_ W W W] A
KARAOKE/VOICE QO = FFEEE O B6 nut chinh nhac MP3
0000g MODE
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3.2 Vi tri cac cong két ndi va 16 cam thiét bi (bén hong may)
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Khe cdm USB
nhac MP3

Ngé két néi nhiéu CB
hoac am-Ili ngoai
(LINE OUT L/R)

L6 cdm micro ¢é day

Cau chi 20A

L& cdm Adapter
nguén 15VDC

Ng6 ndi thém binh ac quy 12V
(khi can tang thoi lwong binh)



3.3 Hop diéu khién tir xa

S dung cac nut chirc ndng trén hdp diéu khién tr xa khi cAn chuyén cac ché do
Bluetooth/USB/LINE IN hoac chinh nhanh ban nhac dang phat.

Tat/M&

Chon ché do BLUETOOTH
USB, LINE IN

Chuyén bai trwédc / bai ké -

Giam/Tang am lwong *

B4&m s6 chon nhanh
bai nhac MP3 trong USB

7

* Dirng phat

EQ

Ngéat tiéng

®®)

>

Chon EQ nhac
- Phat lai

HEEC

Phat/Tam dirng

HEOOVE

oloG
olole

OI0I0

MCNDS W,

Hop diéu khién tir xa str dung pin ctic 4o (3V - CR2025), xem thém hwdng dan céch
thao lap & mat sau khi can thay pin mai.
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_
\
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a -+ Khay pin

. Khe
thao/lap khay

- Pin cuic a0



4. S’ DUNG MICRO KHONG DAY

4.1 Lap pin va sir dung micro khéng day

+ L&p da 02 vién pin AA vao micro va nhan nut NGUON] @) dé Tat/M& micro
+ Khi c6 hién twong mét tiéng, trung tan s micro, chi can nhén nut [SET]
trén micro dé ddi kénh (CH) sang tan sb khac, may sé tw ddong ddng bd tré lai
Lwu y: Xem icon mikc pin trén micro dé thay pin méi. Nguén pin yéu sé énh hudng dén kha
nang thu giong hat va truyén tin hiéu khéng day cua micro.

Can nl‘géc lurong pin du dung cho budi hat karaoke clia ban. Nén str dung loai pin sac
lai duworc dé tiet kiém va bao vé méi trurong.

4.2 Cai dat dong bo micro khéng
day UHF véi CB B

¢ — * Icon mure pin

Bwéc 1: Tat ngudn may CB. | %.:':.:: I7<_:§)n c?/t s;éll(vg ,
Bwéc 2: Nhan nut [SET] @ trén mlcro ?‘5 __) o an so/so kén
3 lan lién tiép, d& man hinh hién thi Ix , - -

tiép tuc nhén gitv [SET] @) dé icon cot ©"® - NitNGUON
song Till nhap nhay va bat nguén CB lén o Nt SET

cho t&i khi icon cot séng Till hét nhay. -

Nha nat [SET] @@, a-16 co tiéng laxong. | Miero hong day

Bwoc 3: Lap lai bwdc 1 va 2 & trén dé
cai dat tiép cho micro con lai.

5. CAN CHINH NHAC VA MICRO CHO NGUO'l HAT

5.1 Ché dd hat karaoke 5.2 Che dé néi chuyén,
. o phat bieu (VOICE)
+ Nha nut chon ché d6 [KARAOKE]
carlfoxe + Nhan nat chon ché dd [VOICE]
Yo KAR‘A-OKE
+ Can chinh micro cho nguwdi hat bang vOice
cac nut van, tl‘Jy theo giong ca + Tiéng nhac sé tw ngét khi co tiéng
.................... ndi phat ra tlr micro
KmEKE + Tiéng vang sé tw tat khi phat biéu

+ Can chinh nhac, am Ilwgng theo y thich

MASTER




6. CAC CHE PO SU DUNG

Thao tac theo trinh tw dé str dung CB & cac ché dé khac nhau

6.1 Ché do két noi v&i trng dung CloudBox & hat KARAOKE
(mac dinh luc mé nguon)

Bwéc 1: Mac dinh khi mé ngudn la CB da san sang két ndi voi tring dung CloudBox
dé hat KARAOKE.

Bwd&c 2: Bat két ndi internet (Wifi hodc 3G/4G) & Bat Bluetooth trén thiét bj di dong
(hoaciPad).

Bwdéc 3: M& (rng dung CloudBox trén thiét bj di déng dé do tim CB co tén “ACNOS
KARAOKE” -> Chon “Kéet Noi”

Bwdc 4: Khi thdy thong bao “Két n6éi OK” va la co6 thé bat dau diéu khién CB, chon

bai hat karaoke binh thuwong.

Lwuy:

* Chi can két nbi thiét bj di ddng vao CB 1 l&n dau la méy sé tw nhé.

* Pén [BL] sang: béo hiéu Bluetooth CB da sén sang dé két ndi véi trng dung CloudBox.

* “Tén CB” = “ACNOS KARAOKE?” (chinh Ia tén két néi Bluetooth CB dang phat)

* Két ndi internet (Wifi hodc 3G/4G) trén thiét bj di déng la dung dé tuy cap kho nhac karaoke
online. Ban ¢6 thé phai trd cac chi phi truy cép internet (3G/4G) cho nha mang trong khi hét.

Bluetooth @‘*

“ACNOS KARAOKE”

6.2 Ché do Bluetooth (théng dung)
3)

+ Pén hiéu [BL] sang hodc bam nut [MODE] MODE cho toi khi den [BL] bat sang
+ M& Bluetooth cuia dién thoai (ho&c thiét bi di dong), do tim két ndi Bluetooth
cua CB co tén “ACNOS KARAOKE” dé két noi

+ Két nbi OK, sé thay den hiéu [BL] nhip nhay méi 2 gidy & chinh phat nhac tw
dién thoai qua BIuetoothAdén CB binh thwdong

+ Nhan gitr nut [MODE] O néu muén ngat két ndi Bluetooth



6.3 Ché do phat nhac MP3 tir thé nhé USB

MP3 USB

+ Cam thé nh& USB vao khe [MP3 USB] ciia CB ]

+ Chinh bai MP3 muon phét tir USB bang diéu khién tir xa hodc
3 nut bam trén may CB: vé bai - tam dwng/phat nhac - qua bai

oJeJe

6.4 Ché do LINE IN

—

+ B&4m nat [MODE] 6 (bé&n héng may) cho t&i khi dén hiéu [BL] nhap nhay

1. Phat nhac tir thiét bj bén ngoai
+ DAu nbi thiét bj choi nhac bang day v&i ngd vao [LINE IN] sau may
+ Phat nhac ttr thiét bj choi nhac

2. Phat két hop nhiéu CB dé tang céng suat am thanh
(ghép ndi LINE OUT CB nay voi LINE IN CB kia)

5 55 Z
-
- g LINEN g LINEOUT g I

Lwu y: chi chinh nguén phat tir 1 CB (céi d&u tién) khi nbi két hop nhiéu CB

6.5 Cam micro c6 day

C6 thé cdm micro c6 day vao 2 16 [MIC 1] va [MIC 2] dé& hat binh thwdng



7. NG DUNG CLOUDBOX

()

7.1 Gi&i thiéu (rng dung CloudBox  Eie

Ung dung CloudBox két ndi Bluetooth (khdng day) véi may CB dé diéu khién, chon bai va
hat karaoke online. Bong thoi c6 thé dung céac thiét bi khac dé két ndi Wifi vo tng dung
CloudBox dé cuing diéu khién, chon bai va hat karaoke v&i may CB nay (IUc nay, (rng dung
CloudBox dong vai trd nhw mét dau may me cho cac thiét bj con khac két ndi vao chon bai
va diéu khién twong tu nhu ddu may karaoke ACNOS théng thudng)

7.2 Cac bwéc két néi teng dung CloudBox véi may CB

7.2a Thiét bj str dung hé diéu hanh iOS

Bluetooth “
< Cai dat Bluetooth Bay gi& cé thé tim thay vdi tén “RD iPhone",
' THIET BI CUA TOI
Bluetooth ACNOS KARAOKE pakét nai (D)

Két nbi voi Bluetooth clia CB sau dé mé& (rng dung CloudBox

7.2b Thiét bj str dung hé diéu hanh Android

M,c’r trng dung CloudBox, trng dung sé ty dong bat Bluetooth cua thiét bj l1én, do tim va
két noi v&i Bluetooth cia may CB.

Lwu y: trong triong hop chua két néi véi Bluetooth clia CB thi tmg dung CloudBox sé hat danh sach
bai mién phi. Bé dwoc hat toan bo danh sach, bat buéc ban phai két néi véi CB.

7.3 Tim kiém va quan ly cac danh sach bai hat

7.3a Tim bai hat/ca si/tac gia (Tim theo tén viét tat - chir cai dau)

Nhan vao icon E dé chuyén dbi gitra cac tab bai hat, bai youtube, ca si, ...

Nhép tén bai hat/tén ca si/tén tac gia vao khung tim kiém, (rng dung sé tra vé danh
sach tén bai hat/ca si/tac gia ban muon tim.
Vi du: G “CTMC” dé tim bai hat “Chim Trang Mé C6i”

L4 - Gl
18 Mitkhiu: 1234 S thigt bj ket nai: 0

Chim Tring M8 C3i
@) iy pan Ting 1e DO

@nrievics | og

Chim Tring Mé Cai
&) ciniy re 2O

@ :_‘hlm Tring Mé E?i‘f’[.nem‘iux] ’ o

36403 bai hat AT CA him rang & &i(VC) < W



Vi du: G6 “STM” dé tim ca si “Son Tung MTP”. Sau dé c6 thé tim bai hat ctia riéng ca
si Son Tung trong tab “Tim bai hat cia Son Tung MTP”

dau buén ™"

(ib LiEy huong doi

Son Tung MTRThdi Lan, 2
+, Am Tham Bén Em

gwer tyuiop

H Binh Yén Nhirng Phit Giay
a s df g h ] ko1 b Son Tung MTP & q
& z x cvbnm @ Binh Yén Noi Déu
= Ga e s 90O
1238 @ 4§ space return
- L . Budng ——

Vi du: G& “TTB” dé tim tac gia “Trinh Thang Binh”. Sau d6 c6 thé tim bai hat cla
riéng tac gia Trinh Thang Binh trong tab “Tim bai hat cta Trinh Thang Binh”.

Ac MG
[ P .- ©O0

@MM?"Q’[FEMIX) — go

. Anh Chl La Cdn Gid o
Aaron Hoan qgwer r tyuiop T ing Bint » &

N e
‘ ; aleldlrlalhlijkll @""“"“ ye 0O
Meritfluld Addy Tr ;\ipm,a,.g i z x ¢ v bnm E OAnhMuﬁ'an,i ) U

-H_ - - . énns
¥ E q _ ) . Anh Muon Noi —

7.3b Tim bai hat trén Youtube

Vi du: G6 “Noi Nay C6 Anh” dé tim bai hat “Noi Nay C6 Anh”
Cha y: DOi vdi bai Youtube, ban khong thé tim theo tén viét tat - ky tw dau

[Kara] Nai Nay C4 Anh - San
f Tung M-TP Beat + Bé ||
§ Karaoke HD

THC Music Space @
2.0M gt xem

Nai Nay C6 Anh KARAOKE |

a
2K gt
B3i ca ky nidm - Karaoke HD 2
Il Beat Chuan SON TUNG M-TP
s —
ACi Karaoke Online o M8 Tam Thinh
Mgt e 2.8 1t xom
finh

[Karaoke] Nai Nay Cé Anh -
Son Tling M-TP [Beat
Chuin] | Karaoke HD Newt...

T » Newtitan App
S 235k et xem

[Karaoke] Nai Naty C6 Anh
Remix Tropical House

araokehay
sk
't “ KARAOKE | Bai Hat Ciia Em |
M,““ X7, | [ Karaoke | Uyén Linh | Beat
Official
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7.3c Danh sach bai yéu thich
Nhan vao biéu twgng O dé thém bai hat vao danh sach yéu thich.
Nhan vao bieu twong € dé xda bai hat ra khéi danh sach yéu thich

7.3d Danh sach bai da chon (Playlist)

Nhén vao bai hat bat ky dé thém bai hat vao playlist

Nhan vao bidu twong @ dé& cheén bai hat vao dau danh sach bai dwoc phat
Nhan vao biéu twong &

o

dé xoa bai hat ra khai playlist

@mmrlhuur. ’

3 dir mo! buc
Ee X @ pLavLIST =
Gasnsaed ve B0 [ , 600
e e s ©.0 e ™ ,000
@ n’nCh&Lillr\ (Remix) " )@90
@ Béng anMus'nmé::mm:: ,@9@
® Néu Chiing Minh Cich Tré ) R pivasat baic) . ,000@

Ca Mt Trai Thuong Nhd

,000

Séng Xa Anh Ching D& Dang
@ , 00
4i ha

[TAT G Cam Ning
o~

Danh sach bai yéu thich Danh sach bai da chon (playlist)

7.4 Tai bai hat offline (chi dwoc tai bai KTV nét nhac va bai MIDI)

Ung dung cho phép ban tai cac bai hat/cac goi bai hat vé may dé cé thé hat karaoke
ngay khi khéng co két ndi véi internet

7.4a Tai bai hat
Nhan vao biéu twong

hY

bai hat vé may (hat offline)

, s ¥ dé tai
Nhan vao biéu twgng X dé hay bai dang tai
i dé xoa bai da tai vé may (hat online)

Nh&n vao biéu twong

o Chim Trang Ma C6i
Cam Ly,Dan Truding Y

Bai hat chwa dwovc tai Bai hat da tai vé may
7.4b Tai danh sach bai hat cua ca si/tac gia
Trong danh sach bai hat cla ca si/tac gia
Nhén vao dé tai toan bd danh sach bai hat clia ca si dwoc chon
Néu muon tai bai hat tuy y, thi nhan gitr bai hat d& thém bai hat vao danh sach
cho tai, roi nhan dé tai cac bai vira chon.

Nhan vao dé hay tai tat ca nhirng bai da chon tai.
Nhan vao dé xba tat ca bai da tai cua ca si/tac gia do

1"



7.4c Tai goi bai hat

Nhan vao biéu twong E=d 62 vao tab didu khidn. Sau ds chon @ dé vao tab tai
cac gdi bai hat.

Nhan vao biéu twong ¥ da tai goi bai hat

Nhan vao biéu twong X dé hay tai

Nhan vao biéu twong M dé x6a goi bai hat da tai

»>1 hia Tay

"'] S nhd khong em
o
Ee J O Tim bai hat =
-
G6i nhac tré 49 g Géi nhac bolero 7 ’
Goi nhac tré 50 - l
Goi nhac tré 51 ©3 131 100 bai .
+ - 3
- Goi nhac tré 52 g g
- = Géinhac tré 53 s1o% E %
2 RS 3
. Z G6i nhac tré 54 100 baif517.2Mb E -
o4) oy - I
& ) " Dém Bubn Phé Thi
Géi nhac tré 55 100 bi/530.2Mb il . s
- 5= . Lam Hing irl I
_ = Goi nhac tré 56 100 bai/613.0Mb E o D8m Déng
- i - Dam Vinh Hung ] g
-4 = -6 — 0o - Goi nhac tré 57 100 bai/517.0Mb E ] &m Lang Thang
MELODY TEMPO K VOLUME = n a s
SSs ez ——

7.5 Cac chirc nang diéu khién

Nhan vao biéu twgng > xoay ngang/doc man hinh
Nhéan vao biéu twong 7 dé hién/an théng tin két noi
Nhan vao biéu twong © dé hat lai

Nhan vao biéu twong dé tam dirng

Nhan vao biéu twong ™ dé qua bai ké tiép

Nhan vao biéu twong > dé hat tiép

Nhan vao biéu twong ™ dé& dirng phat

Trong tab diéu khién: . o ,
Nhan vao bieu twong o dé tat m¢ tieng ca si

Nhan vao biéu twong dé chuyén cac ché dé cham diém
Nhan vao biéu twong dé tat am lwong

Nhan gilr va di chuyén l&én xuéng dé tadng hodc gidm cac nut MELODY, TEMPO

KEY, AM LUONG.
&)

10 —

(=]
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8. BAO TRi BAO DUONG

8.1 Hwéng dan bao quan

* TAT han nguon dién ctia may va rat phich cdm ngudén ra khéi & cdm dién khi khéng
str dung trong mét th&i gian dai.

* THAO hét pin ra khoi micro khong day, bd diéu khién tir xa khi khéng st dung trong
mot thoi gian dai, dé tranh hién twong pin ri nwédc gay hw hdng cac bdé phan bén trong.

* KHONG dat may ndm ngang, kénh nghiéng hodc nguorc trong thdi gian dai dé tranh
nguy co axit riratr binh dién an hw cac bé phan bén trong.

*NEN cho may hoat dong 1-2 an, dinh ky hang thang, dé tranh nguy co’ lao héa mang
loa, rach mang loa khi de qualau khéng st dung.

* May can duoc bao quan trong thung carton ctrng, c6 mép l6t. DAT BUNG duing
chiéu, & noi kho rao, mat mé, khong bi kénh, khéng rung déng, khéng bui ban, cach
xa moi trwdng hda chat va cac tac nhan an mon.

* M6i truérng bao quan tiéu chuén co6 nhiét dd tir -10°C dén 50°C.

* Han ché dan xéc, va cham manh khi bdc xép, van chuyén.

8.2 Lwu y ting tudi tho binh dién

* Can sac di 10 gi® hodc day binh truwéc khi st dung.

* Can cam sac ngay sau khi hét binh. Binh dién s& hw hdng néu KHONG duoc sac lai
trong vong 24 gi¢ sau khi hét binh.

*Nén cdm dién dé sir dung may va sac cho binh dién khi co thé.

* Can sac day binh, dinh ky hang thang va gitr may tat & trang thai day binh khi khong
str dung trong th&i gian dai, dé tang tudi tho va kha nang gilr dién cho binh.

13



9. GIAI QUYET NHANH CAC VAN BPE THUONG GAP
9.1 Cac van dé thwong gap va cach giai quyét

Vui long tham khao huo’ng dan cach giai quyét nhanh cac van dé thwdng gap trong
qua trinh str dung CB cua ban. Néu da lam dung theo hwong dan ma van khéng giai
quyét dwoc van dé hoac phat sinh cac sw cb khac, vui long lién hé ngay véi bo phan
cham soc khach hang dé dwoc hd tro them.

VD1: loa thinh thoang bj hua trong khi hat

+ Cach xwr ly: tranh chia dau thu micro vé hwdng hong loa dang phatra am thanh Ion
dé han ché tiéng rit/hd. Chon xoay loa ra hwéng phu hgp dé c6 am thanh chuan.

Meo: chinh 4m luong MUSIC TREBLE va MIC TREBLE & murc vira di c6 thé han ché tiéng hi phat
ra loa trong khi hat.

VD2: micro khéng ddy UHF bj mat tiéng

+ Cach xtr ly: kiém tra icon bao pin trén micro dé chac rang van con du pin dé hoat
dong. Nhép nut [SET] dé chuyen qua kénh (CH) tan s khac & a-I6 thir. Néu da bAm
chuyén kénh vailan mavan khong co tiéng micro ra loa thi can tién hanh cai dat dong
b lai micro v&i CB, theo hwdng dan & muc 4.2 (Edtrang 6).

VD3: loa bj ré (bé tiéng) khi van hét cé cac num chinh VOL MASTER / MUSIC
(volume bluetooth dién thoai)

+ Cach xtr ly: Gidm nhd Volume lai (khdng van tat ca 1én hét marc 100%).

VDP4: hat khéng c6 ECHO (du da chinh ECHO) va tiéng nhac phat ra bj nhé

+ Cach xur ly: kiém tra nat chon ché dd KARAOKE/VOICE (bi nhan & ché dd phat
biéu VOICE) va nhan nha nut nay ve lai ché d6 KARAOKE, xem thém huwéng dan &
muc 5 (LJtrang 6).

VD5: chinh micro khéng hit, bi ndng tiéng, khé hat va nhac nghe bass-treble
khéng manh

+ Cach xt ly: Can chinh lai MUSIC & MIC. Tuan tw van VOL MASTER I6n |&n roi

chinh tiép VOL MUSIC & VOL MIC (r6i chinh ECHO) cho vira hat. ‘
Meo: cach chinh nhanh CB toi wu la van VOL MASTER & murc ~70% (vi tri 3-gio) roi tay chinh VOL
MIC/MUSIC cho an khép nhac & giong hat.
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9.2 Hwéng dan kich hoat bao hanh dién tor

San phdm dwoc bdo hanh dién tlr. Ngay sau khi mua, quy khach co thé yé&u ciu nhan
vién ban hang kich hoat bao hanh ho&c chup hinh “MA VACH SO MAY” (SERIAL)in
trén san pham (trén phiéu bao hanh) gé&i kém HO-TEN va SO PIEN THOAI LIEN
LAC t&i Zalo/Viber 0961 017 017 (hodc g&i email: baohanh@sonca.com.vn), dé
dwockich hoat bao hanh:

Ho tn ngusi mua

53 dién thoai ngudl mua

457 696| 75896

Quy khach sé nhan dworc thong tin kich hoat bao hanh dién tt, thoi han bao hanh
cho san pham va cac théng tin khac, ngay sau khi hé thong xt& ly xong.

8ll5

9.3 Tham khao thém théng tin vé san pham

Truy cap cac kénh truyén théng vé san pham clia Soncamedia

*Video hwdng dan str dung: https./www.youtube.com/user/soncamedia/videos
* Trang Facebook: https.//www.facebook.com/soncamedia

* Website: http.//www.soncamedia.com

9.4 Thong tin lién hé bé phan cham séc khach hang

Moi thac méac vé san pham, vui long lién hé Soncamedia dé dwoc hd tro' thém
* Goi dwong day ndng 0961-071071 (hoat dong tw 9g sang dén 9g toi)
* Goi email vé: sonca@sonca.com.vn

Xem danh sach cac tram bao hanh ay quyén cla Soncamedia trén toan quéc &
trang bia cudi sach hoac trong phiéu bao hanh san pham. Théng tin cling dwoc
cap nhap trén website:_http.//www.soncamedia.com/he-thong-bao-hanh
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DANH SACH TRAM BAO HANH UY QUYEN - PHiA NAM

TINH
TP. HCM
An Giang
Bac Liéu
Bén Tre
Binh Duong
Binh Dinh
Binh Phuéc
Binh Thuan
Ca Mau
Cén Tho
DakLak - BMT
Pa Ning
DPéng Nai - Bién Hoa
Péng Thap - Cao Lanh
Péng Thap - Sa Péc
Gia Lai
Hau Giang
Hué
Kién Giang
Khanh Hoa
Lam DPéng - Pa Lat
Lam Péng
Long An - Tan An
Ninh Thuan
Phu Yén
Quang Nam
Quang Ngai
Quang Ngai
Séc Trang
Tay Ninh
Tién Giang
Tra Vinh
Vinh Long
Viing Tau

TEN TRAM
TRUNG TAM BAO HANH SON CA
TRUNG TAM BAO HANH BIEN TU THANG
TRUNG TAM BAO HANH DIEN TU HOA
TRUNG TAM BAO HANH VA SUA CHUA BIEN TU
TRUNG TAM BAO HANH BIEN TU HA AN
TRAM BAO HANH VA SUA CHUA BIEN TU AN
TRUNG TAM DIEN MAY LINH
TRUNG TAM BAO HANH DIEN TU HOANG THINH
TRAM BAO HANH DIEN TU CANH
TRAM BAO HANH BIEN TU QUOC HUNG
TRUNG TAM BAO HANH DIEN TU
DIEN TU HAN QUANG TRI
TRAM BAO HANH BIEN TU TUAN
TRAM BAO HANH SUA CHUA PIEN TU
TRAM BAO HANH SUA CHUA PIEN TU
CUA HANG PIEN MAY VINH TiN
TRUNG TAM SUA CHUA PIEN TU KIET
CTY PIEN TU HUE
TRUNG TAM BAO HANH DIEN - DIEN TU BIEN
CUA HANG PIEN TU ANH DUNG
TRAM BAO HANH NHAT KHOA
TRAM BAO HANH BIEN TU THANH SON
TRAM BAO HANH BIEN TU BUC NHAN
TRUNG TAM SUA CHUA & BAO HANH BIEN TU TU SON
TRUNG TAM BAO HANH DIEN TU KIM TINH
TRAM SUA CHUA & BAO HANH PIEN TU MINH QUANG
TRUNG TAM BAO HANH SAN PHAM DIEN TU
DIEN TU VIEN THONG
TRUNG TAM BAO HANH SUA CHUA PIEN TU
TT SUA CHUA PIEN TU HAI BANG
TRUNG TAM BAO HANH DIEN TU
TRUNG TAM BAO HANH BIEN TU LUAN
TRAM SUA CHUA & BAO HANH DIEN TU
TRAM BAO HANH BIEN TU HOU NGHI

DIA CHI
15 Mai Thi Luu, P.Dakao, Quan 1, TP H8 Chi Minh
173/1 Lé Van Nhung, P.My Binh, TP.Long Xuyén, An Giang
113 Tran Phu, Phudng 1, TP Bac Liéu
51 Phan Ngoc Tong, Phudng 2, TP Bén Tre
S6 7 Bau Bang, P. Chanh Nghia, TP.Thd Dau Mét
20 Mai Xuan Thudng, Quy Nhan
40-41-44 BT 749, Phudc Binh, Phuéc Long, Binh Phudc
14 Trung Tr4c, Tp. Phan Thiét
02 Nguyén Trai, Phudng 9, TP. Ca Mau
79C Tran Phd, P.C4i Khé, Q.Ninh Kiéu, TP.Can Tho
01 Ng6 May,TP. Buén Mé Thudt, DakLak
66 Budng 2/9, P. Binh Hién, Q. Hai Chau, TP. Da Néng
18/37 Huynh Van Nghé, KP1, P.Bliu Long, Tp.Bién Hoa, Déng Nai
45 Hai Ba Trung, Phudng 2, TP. Cao Lanh
197/3 Nguyén Tat Thanh, P. 1, TX Sa Déc
175 Hung Vuong, TP. Pleiku
7 Nguyén Van Tréi, KV, Phuéng 3, TP. Vi Thanh
267 Tran Hung Pao, TP. Hué
44/1 Thanh Thai, P.Vinh Thanh Van, TP.Rach Gi4, Kién Giang
18A Y&t Kiéu, Nha Trang
30 Tran Nhat Duat, TP. Da Lat
03 Bui Thi Xuan, Lién Nghia, Btic Trong
290 Nguyén Dinh Chiéu, Phudng 3, TX Tan An, Long An
441 Théng Nhat, Phan Rang
200 Lé Trung Kién, Phudng 2, TP. Tuy Hoa
86 Huynh Thuc Khanh, TP. Tam Ky, Quang Nam
35 V6 Thi Sau, P. Chanh L6, TP. Quang Ngai
Thén 2, La Ha, Tu Nghia, Quang Ngai
91 Mai Thanh Thé&, Khém 3,Phudng 9, TP.Séc Trang
289 Hung Vuong, TT. Hoa Thanh, Tay Ninh
185 Phan Thanh Gian, Phuéng 2, TP. My Tho
105 Tran Quéc Tuédn
49/8 Tréan Pai Nghia, Phuéng 4, TP. Vinh Long
145 Nam Ky Khai Nghia, Tp. Viing Tau

DANH SACH TRAM BAO HANH UY QUYEN - PHIA BAC

TINH
Ha Nbi
Ha Ngi - Son Tay
Ha Noi
Béc Giang
Béc Ninh
Ha Nam
Hai Duong
Hai Phong
Hung Yén
Lang Son
Nam Dinh
Nam Pinh
Ninh Binh
Nghé An
Phu Tho
Quang Ninh - Cdm Pha
Quang Ninh - Ha Long
Quang Ninh - Udng Bi
Thanh Héa
Thanh Héa - Bim Son
Thai Binh
Thai Nguyén
Thai Nguyén
Tuyén Quang
Vinh Phic
Yén Bai

TEN TRAM
TRUNG TAM BAO HANH SON CA TAI HA NOI
TRUNG TAM SUA CHUA PIEN TU TUNG LAM
TRUNG TAM SUA CHUA PIEN TU HONG TUYET
TRUNG TAM SUA CHUA BIEN TU LONG VAN
TRUNG TAM SUA CHUA BPIEN TU BA PHUC
TRUNG TAM SUA CHUA BPIEN TU QUAN
TRUNG TAM SUA CHUA BIEN TU
TRAM BAO HANH PIEN TU
CH SUA CHUA PIEN TU XUAN VINH
TRUNG TAM SUA CHUA PIEN TU
TRUNG TAM SUA CHUA BIEN TU QUAN
TRUNG TAM SUA CHUA BIEN TU TRi TiN
TRUNG TAM BAO HANH BIEN TU KHANH HIEN
TRUNG TAM BAO HANH PIEN TU
TRUNG TAM SUA CHUA PIEN TU
TRUNG TAM BAO HANH BIEN TU
TRAM BAO HANH UY QUYEN QUANG NINH
TRUNG TAM SUA CHUA PIEN TU
TRAM BAO HANH SUA CHUA BUC VIET
CTY TNHH HUYNH NGA
TRUNG TAM SUA CHUA PIEN TU
CUA HANG PIEN TU NGOC THOM
CUA HANG PIEN TU SAO VIET
TRUNG TAM BAO HANH TUYEN QUANG
CONG TY DVKT DIEN TU & TM HOU BINH
TRUNG TAM BAO HANH DIEN TU

MEDIA

CONG TY CO PHAN TRUYEN THONG SON CA
15 Mai Thi Lwu, Phuwdng Pa Kao, Quan 1, TP.HCM
Tel: (84-28) 3910 7612 - Fax: (84-28) 3910 7614
www.soncamedia.com

PIA CHI
Sé 22 Ngb 543, Giai Phéng, Q. Hoang Mai, TP. Ha Noi
136 Phung Khéc Khoan, P. Quang Trung, TX Son Tay, TP. HN
Lé Trong Tén, P. Duong Noi, Q. Ha Béng, TP. Ha Noi
452 Xuong Giang, TP. Bic Giang
319 Tran Hung Pao, TP. Bic Ninh
53 Pham Ngoc Thach, TP. Phi Ly
63 Tam Giang, P.Trdn Hung Dao, TP. Hai Dudng
4/258 Ba Ning, P. CAu Tre, Q. Ngé Quyén, TP. Hai Phong
9 Pham Bach Hé, P. Lam Son, Hung Yén
87 Nguyén Thi Minh Khai, P. Hoang V&n Thy, TP. Lang Son
298 Han Thuyén, Tp. Nam Binh
214 Minh Khai, TP. Nam Binh
409 Hai Thugng Lan Ong, P. Nam Thanh, Ninh Binh
6 Ngd 2 Nguyén Céng Trd, Khéi 1, P. Hong Son, TP. Vinh
123 Van Co, TP. Viét Tri
179 Tran Phu, P. CAm Tay, TX C&m Pha
196 Nguyén Van Cu, P.Héng Hai, TP. Ha Long
34 Tran Nhan Téng, TX. Ung Bi, Quang Ninh
142 Phu Tho 4, P. Phu Son, TP. Thanh Héa
33 Tran Phu, Ba Pinh, TX Bim Son
147 Nguy&n Thi Minh Khai, P. B Xuyén
16 Cach Mang Thang Tam, TP. Thai Nguyén
68A CMT8-TS 6, P. Phan Pinh Phiing, Thai Nguyén
T8 27, P.Tan Quang, TX.Tuyén Quang
56 Tran Quéc Tudn, TX Vinh Yén, Vinh Phic
557 Nguyén Thai Hoc, TP. Yén Bai

CHI NHANH HA NOI

DIEN THOAI

(028) 39107612
(0296) 3852384
(0291) 3827676
(0275) 3824570
(0274) 3823038
(0256) 3820945
(0271) 3713714
(0252) 3818821
(0290) 3832232
(0292) 3750011
(0262) 3845000
(0236) 3839998

0913179028

0916918981
(0277) 3867850
(0269) 3872722

0915859329
(0234) 3828393

0918123122
(0258) 3823860
(0263) 3702224
(0263) 3844818
(0272) 3826967
(0259) 3833088

0935901238

0981846654
(0255) 3829166
(0255) 3910786
(0299) 3820568

0913862630
(0273) 3973208
(0294) 3858951
(0270) 3862809

0902566564

DIEN THOAI

(024) 36290052
(024) 33833490
0983089124
(0204) 3854176
(0222) 3820332
(0226) 3856885
(0220) 3855232
(0225) 3760380
(0221) 3863458
(0205) 3776586
(0228) 3637388
01234637388
(0229) 3873339
0988088259
(0210) 3952135
(0203) 3863534
(0203) 3826385
(0203) 3855483
(0237) 3941735
(0237) 3824337
(0227) 3835813
(0208) 3854070
(0208) 3754445
(0207) 3815800
(0211) 3861947
(0216) 3862522

S6 22 Ngé 543, Giai Phong, Q.Hoang Mai, TP. Ha Noi

Tel: (84-24) 3629 0052 - Fax: (84-24) 3629 0051

TRUNG TAM BAO HANH
15 Mai Thi Lyu, Phwdng Pa Kao, Quan 1, TP.HCM
Tel: (84-28) 3910 7612 - Fax: (84-28) 3910 7614
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