DICH VU BAO HA NH SAN PHAM LINH KIEN ASUS

Chinh Sach Chung vé Bao Hanh San Pham: tat ca san pham linh kién sé dwec bao
hanh mién phi néu dwoc nhap khau b&i cac nha phan phéi tai Viét Nam

Danh Muc San pham ASUS Dich Vu Bao Hanh
Motherboard Bo Mach Chu Thoi han bao hanh Chinh sich DOA  Loai dich vu
TUF series (SABERTOOTH Series) 60 thang 30 ngay mang tdi trung tdm bao hanh
Motherboard (MO0) 36 thang 30 ngay mang tdi trung tdm bao hanh
VGA (CV) Nvidia 36 thang 30 ngay mang tdi trung tdm bao hanh
36 thang ( mua trwéc 1/4/2018) 30 ngay mang t&i trung tdm bdo hanh
VGA (CV) AMD — N — — - -
6 thang ( mua sau 1/4/2018) 7 ngay mang tdi trung tdm bdo hanh
Audio Card (YA) (Internal/External) 36 thang mot d6i mot dai ly d8i cho ngudi duing cudi
Gaming Gear 24 thang mot d6i mot dai ly d6i cho ngudi dung cudi
O'Play (YTM) 12 thang mot d6i mot dai ly d6i cho ngudi dung cudi
Bundled Asus Accessories Chi chdp nhan DOA

Nhirng linh kién st dung di keém
(Driver Disc, Manual, Cable, Remote Kit,
Batter

Chi chap nhan DOA

LCD Monitor 36 thang 30 ngay d6i hang tai nha

Nhirng linh kién: Adapter/ Remote
control/3D glasses)

12 thang

Nhirng linh kién khac di kém v&i san
phdm: Power cord, VGA cable/audio DOA period
cable /DVI cable/HDMI cable

Server

Full system(S0) 36 thang N/A stta chita tai nha

Server MB(S2) 36 thang 7 ngay mang tdi trung tdm bao hanh
Workstation MB(S1) 36 thang 7 ngay mang tdi trung tdm bao hanh
Card(S9) 36 thang 7 ngay mang t&i trung tdm bdo hanh
Home Server(S3) 12 thang

NW_WL

Wireless&Wired Low End
WLAN Client Card, Desktop Switch,

Power Line 36 thang motdsi mét  |dai Iy d6i cho ngudi dung cui
Bundled Accessory
Bluetooth Dongle , Antenna, SFP 12 théng

Module
PoE Adaptor,NX series NIC

12 thang Imot ddimot  |dai ly d8i cho ngudi dung cudi

full System 12/24 thang ,tuy thudc vao thé bao hanh N/A mang t&i trung tdm bdo hanh
Cable 12 thang
ViVO stick 12 thang mot d6i mot dai ly d6i cho ngudi dung cudi




Nhirng Co’ Ban vé Th&i Han Bao Hanh

0 Héa don: héa don mua hang hoac thé bao hanh kém theo san pham sé la can cu
de ching t6i cung cp dich vu bao hanh. Trong trvong ho’p qui khach khong thé cung
cap nhwng bang chwng da néu, chang t6i sé ap dung ngay xuét xwéng cta san pham
nhuv la ngay bat diu cda thdi han bdo hanh. Ngay xuét xuo’ng sé dwogc can cl vao so
Seri cua san pham [ Xac dinh thoi han bao hanh: can ct theo hoa don, thoi han bao
hanh san pham bat dau tw ngay qui khach mua san pham Néu ngay cudi cung cla
th&i han bao hanh dung vao ngay nghi L& cla qudc gia, thi ngay tiép theo sé dwoc
tinh 1a ngay cudi cung cta thei han bao hanh.

] Can ctr dé xac dinh th&i gian bao hanh:

1. Héa Pon P6 c6 ma sé thué )
2. Tem Bao Hanh cta Nha Phan Phoi
3. SO Seri San Pham

Diéu Kién Bao Hanh phan cieng Bo Mach Chu va Card Man Hinh :

] San pham Bo Mach Chua va Card Man Hinh: thay thé san pham maoi trong vong 30
ngay. Néu san pham bi hw héng trong vong 30 ngay ké tir ngay mua san pham, va su
hw héng khong phai bi gay ra béi moét trong nhirng tru’o’ng ho’p liet ké & duoi day qui
khach vui long mang san pham dén noi mua hang dé yeu cau thay thé mot san pham
khéac, v&i diéu kién san pham do dwoc déng géi vai vé hop luc mua ban dau véi day
da linh kién di kem va dong thdi mang héa don va thé bao hanh. 0 Gi¢i Han Bao
Hanh: néu qua 30 ngay trong diéu kién sir dung binh thuo’ng, Cong Ty sé cung cap
dich vu bao hanh gi&i han tuy theo loai san pham cua qui khach va khu vwc qui khach
mua hang.

Nhirng trwong hop khéng dwoc cung cap mién phidich vu bao hanh:

Bat ky mét trong nhirng diéu kién sau, san pham sé& khéng dwec mién phi hoéc gio
han dich vu bao hanh, Cong Ty c6 the tir choi cung cap dich vu bao hanh:San pham
khong dwoc phan phoi chinh hang ctia Céng Ty hoac phéan phoi bat hopp phap;

1. B4t ky hw hdng ho&c tén hai nao gay ra do khong tuan theo qui dinh trong hwéng
dan st dung, hoac déng goi, bao quan, s&r dung khdng dung cach;

2. Bat ky hw héng hoac tdn hai nao gay ra bdi viéc cai dat, stra chira, diéu chinh hoac
thao g& (danh dau, hw hédng hay mat nhan san pham) bdi trung tam dich vu hodc ca
nhan khéng dwoc Oy quyén béi ASUS;

3. Bat ky hw héng hodc tbn that gay ra b&i st dung nhirng linh kién khéng phai cla
nha may ASUS san xuat;

4. B4t ky hw hong hoac tén that gay ra do nhivng yéu té ngau nhién hodc do tac nhan
(bao gom virus may tinh, s dich chuyén, nén, cao xwéc, va cham, va dap, nhiét dd
cao, d6 Am cao, nwdc, ngudn dién khong thich hop, pin va may bién ap, dau vét, an
mon,...);

5. Nhan dan sb Seri bj hw héng, khéng c6 sé Seri hoac Sé Seri m& khéng rd;

6. Linh kién bi hw hdng nang, hodc Bo Mach Chu bj bé vé;

7. §én pham bi oxi hoa, hoac ngudi st dung lau chii dung dich lam oxi héa san
pham;

8. PCB/ Bo Mach Chu bi chay, vi du nhw chan chip hoac card bi chay do ngu&i st

dung cam sai;
9. Card man hinh Nvidia, va card man hinh AMD mua trwéc 1/4/2018 sé khong dugc
bao hanh néu chay bitcoin.



10. M4t linh kién trén Bo Mach, vi du nhw PCB bi hw hdng b&i mét linh kién BGA;

Chinh sach bao hanh man hinh LCD :

Diéu khoan bao hanh diém chét sang/tbi trén man hinh LCD

) TAm man hinh tinh thé 16ng (LCD) dwo'c l1am tir hang triéu vi diém anh dién t&, néu
mét diém anh khdng hoat déng binh thuéng, né sé bién thanh mot diém chét luén
sang hoac tbi. Theo tiéu chuan ISO 13406-2, ASUS xac nhan mic dd chap nhan
dwoc nam trong khodng 3 dén 5 diém chét sang/tdi. Nham mang lai nhirng trai
nghiém hinh &nh cwc dinh cho khach hang ASUS, néu man hinh ctia ban ¢6 it hon
hodc bang sb diém chét nhw trén dwoc xem |1 tAm man hinh LCD dwoc chip nhan.
Thém vao dé, cac man hinh LCD ASUS thudc phan khuc cao cép con duoc huwéng
ché do bao hanh dac biét Khong Biém Chét Sang (ZBD).

[ Xin vui 16ng tham kh&o bang chi tiét vé diém chét sang/tdi dwoc chap nhan trén
man hinh LCD ASUS nhw bén duéi.

Quy dinh vé diém chét sang/t6i trén man hinh LCD ASUS

) DOng san pham ap dung: Chung cho cac dong ZBD

Diém chét ] o
Sau khi mua sang Diém chét toi
12 thang 0 =5
13~36 thang =3 =5

(1 Dong s&n phadm &p dung: PA Series :

Diém chét ] o
Sau khi mua sang biem chét t0i
36 thang 0 =5

0 Man hinh LCD Non-ZBD:
TOng soO diem chét sang va chét toi =5
Dé biét thém théng tin xin ghé tham trang http://en.wikipedia.org/wiki/ISO_13406-2

1. Dich vu bao hanh tin noi ddi v6i san pham man hinh LCD
BAO HANH TAN NOI 1 POI 1 TRONG VONG 3 NAM
Kinh thua nha phéan phdi, dai 1y & quy khach hang.
Nhim nang cao chét luong dich vu va su tin cy tir khach hang sir dung san pham, Cong ty
TNHH Coéng Ngh¢ ASUS Viét Nam xin thong bao dén quy vi chuong trinh bdo hanh tin noi
1 doi 1 ASUS On-Site Swap véi nhiéu tién ich va hd trg di kém. Theo dé, tir 01/01/2017, khi
mua cac san pham man hinh LCD cua ASUS, khach hang s€ nhén dugc dich vu hd trg bio

hanh tin noi 1 doi 1 mién phi trong vong 3 nim trén pham vi toan qudc.

« Déi twong ap dung: Nguoi tiéu dung cudi



« Thoi diém ap dung: khach hang mua san pham tir 1/1/2017 , va con trong thdi gian
bao hanh

« Pham vi ap dung: Toan Qudc

« San phiam 4p dung: man hinh LCD ASUS

e Hotline: 1800-6588

e Gio lam viéc: 24/7 _

« San phiam ddi: Hang TOT, d6i san phdm twong duong hodc nang cip model khac

Quy trinh thuc hién:

Budc 1: Khach hang lién hé tdng dai 1800-6588 dé dwoc hd tror
dich vu bao hanh tan noi

Buwéc 2. Tong dai kiém tra, hwéng dan sw cb qua dién thoai. Néu
khéng thé khac phuc dwoc ngay. Tong dai ghi nhan tinh trang &
thong bao sb phiéu bao hanh tan noi cho khach hang

Budc 3: TTBH duwoc chi dinh sé lién hé véi khach hang trong
vong 2 gi@, ké tir lic nhan dwgc yéu cau va dat lich hen bao hanh
tan noi.

Buwéc 4: Trong vong 1~2 ngay lam viéc, ASUS sé dén bao hanh
tan noi theo dia diém khach hang cung cap.

: Bbi san pham twong dwong khéac.

Budc 5: Sau khi hoan tt bao hanh, téng dai ASUS sé goi dién
ti€p nhan danh gia chat lvong dICh vu tir khach hang dé nang
cao chat lweng phuc vu

1. San pham phai do cic nha phan phdi chinh thire cia ASUS Viét Nam phéan phdi méi
duogc huong dich vu nay. Dich vu chi dugc ap dung trong pham vi Viét Nam.

2. Nhitng san pham di qua thoi gian bao hanh hodc khong du diéu kién bao hanh s& khong
dugc huong dich vu nay.

3. Viéc bao hanh tan noi s€ do Trung tdm bao hanh chinh hang ASUS hoic ddi tac da
duogc iy quyén ciia ASUS thyc hién.

4. Khéch hang van c6 thé dem san pham tryc tiép t6i TTBH gan nhat hodc sir dung dich
vu Giao Nhan T4n Nha mién phi cia ASUS.

5. Thoi gian dap Gmg bao hanh tan noi co thé thay di tiy theo tinh trang sén c6 cua linh
kién tai Viét Nam. Tai dia diém bao hanh, ASUS c¢6 quyén tir chdi bao hanh hodc hd trg
néu linh kién khong dung theo méy hodc khong du diéu kién bao hanh. Khach hang
phai ty chuyén may dén TTBH gan nhét dé dugc kiém tra va bao gia.

6. Viéc tham gia dich vu ASUS Onsite Service nay dong nghia véi viéc khach hang dong
¥y voi cac quy dinh chinh thirc cua chuong trinh. Trong truong hop c6 khiéu nai, cong ty
s& truc tiép giai quyet theo dung cac quy dinh da dét ra.

7. Trong trudong hop can thiét, ASUS c6 quyén yéu cau khach hang cung cip céc gidy to
lién quan dén viéc mua ban san pham trudc khi thuce hién dich vu bao hanh tan noi.



Chi y: Néu trong truong hop khach hang khong mubn doi san pham twong duong thi
chung t6i s€ cung cap dich vu stra chira.

Khu vue h§ trg bao hanh tinh tir trung tim Ha Noi , Pa Niing, H6 Chi Minh, Can Tho :

Thoi gian phdn

Khu vuc Khodng cach hoi Thoi gian di toi noi bao hanh
Khu vuc A | 0-30 km 2 gio Ngay lam viéc tiép theo

Khu vuc B | 31-60 km 2 gio Ngay lam viéc tiép theo

Khu vuc C | 61-120 km 2 gid Ngay lam viéc tiép theo
Khuvyc D | 121-200 km 2 gio Ngay lam viéc thi hali

Khu vyc E | 201-400 km 2 gio Ngay lam viéc thir ba
Khuvuc F | >400 km 2 gio Ngay lam viéc thu ba

2. Chinh sach DOA

+ Thoi gian: Nguoi ding cudi duoc doi san pham méi tai noi mua hang trong vong 30
ngay ké tir ngdy mua hang ( cin cir trén hoa don/ tem nha phéan phdi/ Serial Number)

+ Diéu kién:

(1) Lién quan 16i phan cieng do nha san xudt

(2)Ngoai trir : Test Ok/ Software / Firmware /CID”™

(CID: I6i do khach hang gdy ra nhu lam roi, bé vé...)

Luwu V: Néu CID ,khdch hang phan énh, vui long lién lac trung tdm bdo hanh ASUS
+Dja_diém_doi méi: Khach hang mang may tdi cira hang noi ma khach mua may dé
duoc doi méi.

o Trong thoi gian 30 ngay ké tir ngdy mua hang, quy khach vui 16ng dén civa hang noi
mua sin pham dé dugc déi méi 100%.

Triong hop, quy khdach hang diang ky bdo hanh tdn noi trong thoi gian ndy, san pham
sé khong dwoc dp dung doi méi 100% ma sé thuc hién theo quy trinh bao hanh doi san
pham twong dwong khdc.

e Sau khi dang ky bdo hanh tdn nha, Serial number dd dwoc thay déi. Vi thé , néu sau
nay quy khdch khéng muon dang ky bao hanh tdn nha, vui 10ng giti san phdm téi trung
tam bdo hanh iy quyén ciia ASUS

e ASUS thong tin lién lac:

1. Duong_Hien@asus.com
2. Dang_Nga@asus.com



mailto:Dang_Nga@asus.com

DPon vi dwere Uy Quyén Bao Hanh San pham Linh Kién ASUS:
MIEN BAC:
1. Cong Ty SPC Computer JSC

Dia chi: S 9 Ngd 117 Thai Ha, Quan Béng Pa, Ha Néi.
Dién thoai: +84 (4) 35381911

2. CONG TY TNHH SAN XUAT VA THUONG MAI CMC
Dia chi: L6 A2 - Puwdng CN4 -Cum CN T Liém — Ha Noi

PT: 04.35738550
MIEN TRUNG:

1. SPC Pa Nang

Dia chi: 63 Bé Van Ban, Quan Thanh Khé, TP Ba Nang
DT: 0236.7300303

2. CMC DPa Ning

Dia chi: 15 Dang Thai Mai, Quan Thanh Khé, TP Ba Nang
DT: 02367109262

MIEN NAM:

1. SPC HCM:

Pia chi: R3A, Ba Vi, cu xa B&c Hai, F15, Q10
PT: (028)73001088

2. CMC HCM

Dia chi: 476-478, Sw Van Hanh, F9, Q10
DT: 02836016664

3. EPT_HCM

Dia chi: 194/3 Nguyén Trong Tuyén, Phueng 8, Quan Pha Nhuan, TP.HCM
DT: 028 73000911
KHU VUC MEKONG:

CONG TY TNHH SAN XUAT VA THUONG MAI CMC
Dia chi: 86/16 Ly Tw Trong , An Cw, Ninh Kiéu, Can Tho

Dbién Thoai: 0710 6260999






