Panasonic

Panasonic Vietnam Co., Ltd . Ha Ngi, Nedy 07 thang 4 nim 2022,
Tang 14 Toa nha Charmvit Tower, 117 Tran Duy

Hung, Cau Gidy, Ha Noi
Tel: +84 4 3933 3609 Fax: +84 4 3933 3608

THE LE CHUONG TRINH KHUYEN MAI
“VUI KHOE TIEN NGHI, TRUNG QUA NHU' Y”

Dénh diu nim dau tién trong hanh trinh 50 nim tiép theo kién tao cudc sdng khoe
manh tién nghi va mot Viét Nam phat trién bén vitng, ching t6i t6 chirc chuong trinh
khuyén mai “Vui khée tién nghi, triing qua nhw y”. Panasonic xin tran trong thong
bao dén quy Pai 1y, rat mong quy Pai 1y phdi hop thuc hién va huéng dan khach hang
tham gia chuwong trinh véi thong tin cu thé nhu sau:

1. Tén chwong trinh khuyén mai: Vui khde tién nghi, tring qua nhuw y

2. Hang héa, dich vu khuyén mai: San pham ti lanh, may giat, diéu hoa, Tivi, 16 hap
nuéng doi luu, may hat byi va binh nuéce néng, may loc nudc, may tim nudc, ndi nau
cham, may xit diét khuan theo danh sach dinh kém (xem phu luc)

3. Thoi gian khuyén mai: Tir ngay 15/04/2022 dén ngay 14/06/2022

4. Pia ban (pham vi) khuyén mai: C4c cira hang, siéu thi dién may c6 ban san pham
Panasonic trén toan quoc (bao gom ca cac diém ban hang truc tuyen)

5. Hinh thirc khuyén mai: Quay s6 x4c dinh tring thuong

6. Poi twong dwoc hwéng khuyén mai: Tat ca khach hang mua San pham ta lanh,
may giat, diéu hod, Tivi, 16 hap nudng ddi luu, may hat bui, may nudc nong, may loc
nudc, may tim nudc, ndi nau cham, may xit diét khuan ap dung khuyén mai (trong Danh
sach dinh kém) tai cac cira hang, siéu thi dién may (bao gom ca cac diém ban hang truc
tuyén) va kich hoat bao hanh dién tir thanh cong trong thoi gian khuyén mai.

Cdn bo, nhan vién Cong Ty TNHH Panasonic Viét Nam, cdc nha thau, nhd cung cdp
dich vu lién quan dén chirong trinh khuyén mai khéng dwoc tham dw chwong trinh
khuyén mai nay.



7. Co cau giai thwong chwong trinh khuyén mai:

Co Chu
Giai Noi dung giai thuwdéng
thuong

Tri gia giai S6 | Thanh Tién
thwong (VND) | gidi (VND)

Gidi | Dién thoai Iphone 13 -

ahit | 128GB 24.990.000 600 | 14.994.000.000

Giai nhi | Hoan tién tri gia 5tr 5.000.000 2.460 | 12.300.000.000

Téng cong 3.060 | 27.294.000.000

Tong gid tri gidi thuong khuyén mai: 27.294.000.000 VN (Hai muwoi bay ty
hai tram chin mwoi tw triéu Viet Nam déng./. )

Tong gid tri gidi thiedng so voi tong gid tri hang héa khuyén mai dw kién: 2%
8. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai:
8.1. Cach thirc tham gia chwong trinh khuyén mai:

- Chuong trinh ap dung cho khach hang mua san pham khuyén mai tai cira hang,
siéu thi dién may c6 ban san pham Panasonic trén toan qudc (bao gom ca cac diém ban
hang truc tuyén) va kich hoat bao hanh dién tir thanh cong tir ngay 15/04/2022 toi 24
gid 00 ngay 14/06/2022 s& nhan dugc ma sd dy thudng dé ¢ co hoi nhan dugc mot
trong cac giai thuong ctia chuong trinh. Khach hang khdng théa man mot trong hai diéu
Kién trén s€ duoc coi la khong hop 1€.

- MBbi khach hang c6 thé mua nhiéu san pham khuyén mai dé tham gia chuong
trinh, vi mdi san pham khuyén mai dugc kich hoat bao hanh dién tir thanh cong khéch
hang s& va nhan mot ma quay thuéng dé tham gia chwong trinh.

- Tong s6 ma dy thuong du kién phat hanh trong chuong trinh khuyén mai:
300.000 ma.

- Céach thirc tham gia: Sau khi mua san pham khuyén mai, khach hang c6 thé lya
chon 1 trong 4 céch kich hoat bao hanh sau:



A> Poi véi cac nhom san pham cé so seri riéng cho tirng san pham (Nhém san
pham 01)

a. P6i véi Khach hang tw ding ky kich hoat Bio hanh dién tir qua tin nhiin
SMS:

Thoi gian nhan tin kich hoat bao hanh phai ndm trong thoi gian khuyén mai tir ngay
15/04/2022 t6i 23 gio 30 phut ngay 14/06/2022.

Buée 1: Khach hang nhan tin SMS theo ¢t phap bén dudi v6i day du thong tin bao
gdm: Tén model san pham, sé may (hay con lai sd seri dan bén ngoai thung hodc dan
trén san pham):

+ Ct phap SMS ding ky kich hoat Bao hanh dién tir t6i dau s6 8050 voi chi phi
1.000VND!/tin:

Pana BH [Tén model] [S6 may]
Dién giai: Pana(d4u cach)BH(dau cach)[Kiéu may](dau cach)[S6 may]
Vi du: Pana BH NR-YW590YMMV 412512345

Trong d6 kiéu may (viét lién va day da ky tu chir, gach ngang va sd) va s6 may (viét
lién va day du ky tu chir va s, khong co6 ky tu dac biét) 1a thong tin duoc in trén tem
ctia san pham khach hang da mua.

Buéc 2: Sau khi nhan tin SMS ding ky kich hoat Bao hanh dién tir V01 cu phap
nhu bude 1, trong vong 1 phit khach hang s& nhan dugc tin nhin yéu ciu cung cap
thong tin khach hang (ho tén va dia chi); khach hang tiép tuc gui lai tin nhan cung cap
thong tin khach hang ti 8050 véi chi phi 1.000VND/tin theo huéng dan trong tin nhan,
cu thé nhu sau:

De hoan tat DKBH [Tén model] [s6 mdy], vui long gui ho ten va dia chi den 8050, cu
phap: PANA HT ho ten DC dia chi. VD: PANA HT Nguyen Van A DC So 1 duong Le
Duan phuong Dien Bien quan Hoan Kiem Ha Noi

Luu y: Ho tén: Chép nhan tén hoac ca ho tén
Dia chi: Noi1 dat san phém da mua, bao gém s6 nha, duong phé, phuong xa, quan/huyén,
tinh/thanh phd. Viét thuong, co cach, khong dau.

Thoi gian nhin tin phai nam trong thoi gian khuyén mai tir ngay 15/04/2022 t6i 24
gid 00 ngay 14/06/2022.

Budéc 3: Sau khi nhan tin cung cap thong tin theo ndi dung nhu budce 2, trong vong
1 phat khach hang s& nhan duoc tin nhan dé nghi xac nhan cho phép Panasonic st dung
thong tin khach hang cho muc dich cham soc khach hang va cac chuong trinh Marketing
nhu sau:



PANASONIC: SP cua quy khach voi model /Tén model] serial [s6 mdy] vua duoc kich
hoat BH, De kich hoat thanh cong quy khach phan hoi tin nhan voi cu phap sau: Pana
CO hoac Pana KHONG neu quy khach cho phep hoac khong cho phep Panasonic lien
he lai voi muc dich CSKH va cac chuong trinh Marketing.

Dong thoi khach hang s& nhan duoc tin nhan Théng bao ma s6 d thuong, ké ca nhin
tin ‘Pana CO’ hoac ‘Pana KHONG”’, cu thé nhu sau:

Quy khach da tham gia chuong trinh VUI KHOE TIEN NGHI, TRUNG QUA NHU Y-
Ma so du thuong cua ban la xxxxxx. Chuong trinh quay so trung thuong se dien ra
truc tiep vao ngay dd/mm/2022 luc 20h00 tai Fanpage Panasonic Vietnam:
https://www.facebook.com/PanasonicVietnam . Hotline: 1900633842

+ Khach hang tiép tuc giri SMS xac nhan cho phép Panasonic sir dung thong tin
theo cu phap duai day:

Pana CO hoac Pana KHONG gtri 8050 véi chi phi 1.000VND/tin

Buwde 4: Sau khi khach hang tra 161 Pana CO hoac Pana KHONG ¢ budc 3, trong
vong 1 phat khach hang s& nhan duoc tin nhan xac nhan kich hoat Bao hanh dién tir
thanh cong vai cl phap bén dudi téi sé dién thoai di dang ky.

+ Cl phap SMS xac nhan Khach hang kich hoat Bao hanh dién tir thanh cong:

Poi véi T lanh: [Tén model] [S6 may] DKBH ngay.../.../... Thoi han bao hanh: den
ngay.../.../... BH may nen 12 nam tu ngay SX: .../.../...

Vi du: NR-BV320GKVN 061K01597 DKBH ngay 31/07/2020. Thoi han bao hanh: den
ngay 31/07/2022. BH may nen 12 nam tu ngay SX: 10/06/2020

Po6i véi May giat: [Tén model] [S6 may] DKBH ngay.../.../.... Thoi han bao hanh:
den ngay.../.../...BH may nen 12 nam tu ngay SX

Vidu: NA-F115A5WRYV 082K16962 DKBH ngay 15/12/2020. Thoi han bao hanh: den
ngay 31/12/2022. BH may nen 12 nam tu ngay SX

Poi voi Piéu hoa: [Tén model] [S6 may] DKBH ngay.../.../.... Thoi han bao hanh:
den ngay.../.../....BH may nen 7 nam tu ngay SX.

Vi du: CU-XPU18WKH-8 6755403395 DKBH ngay 20/07/2020. Thoi han bao hanh:
12 thang tu ngay mua, khong qua 24 thang tu ngay san xuat. Bao hanh may nen 7 nam
tu ngay san xuat.

Poi voi Tivi: [Tén model] [S6 may] DKBH ngay.../.../.... Thoi han bao hanh: den
ngay.../.../....

Vi du: TH-40GS550V Sv0360653 DKBH ngay 21/03/2022. Thoi han bao hanh: den
ngay 31/12/2022

P6i véi Lo hap nuwéng ddi lwu: [Tén model] [S6 may] DKBH ngay.../.../.... Thoi han
bao hanh: den ngay.../.../....

Vi du: NN-DS596BYUE 5H01220006 DKBH ngay 07/01/2022. Thoi han bao hanh:
den ngay 31/01/2023


https://www.facebook.com/PanasonicVietnam

Poi v6i May nwée nong: [Tén model] [S6 may] DKBH ngay.../.../... Thoi han bao
hanh: den ngay.../.../....

Vi du: DH-4MP1VW 110141254 DKBH ngay 16/03/2022. Thoi han bao hanh: den
ngay 31/10/2022

Poi véi May hut bui: [Tén model] [S6 may] DKBH ngay.../.../.... Thoi han bao hanh:
12 thang tu ngay mua, khong qua 24 thang tu ngay san xuat

Vi du: MC-CL573AN49 2201190164 DKBH ngay 16/03/2022. Thoi han bao hanh: 12
thang tu ngay mua, khong qua 24 thang tu ngay san xuat

May loc nuwée kiem: [Tén model] [S6 may] DKBH ngay.../.../.... Thoi han bao hanh:
den ngay.../.../....

Vi du: TK-AS45-ZEX 21N00093 DKBH ngay 07/01/2022. Thoi han bao hanh: den
ngay 31/01/2025

Xit diét khuan cim tay: [Tén model] [S6 may] DKBH ngay.../.../... Thoi han bao
hanh: den ngay.../.../...

Vi du: DL-SPO06VN-W 21N00093 DKBH ngay 07/01/2022. Thoi han bao hanh: den
ngay 31/01/2023

May ép cham: [Tén model] [S6 may] DKBH ngay.../.../... Thoi han bao hanh: den
ngay.../.../...

Vi du: MJ-L500SRA 21N00093 DKBH ngay 07/01/2022. Thoi han bao hanh: den ngay
31/01/2023

Tam nwéc: [Tén model] [S6 may] DKBH ngay.../.../.... Thoi han bao hanh: den
ngay.../.../...

Vidu: EW1211A425 21N00093 DKBH ngay 07/01/2022. Thoi han bao hanh: den ngay
31/01/2023

Noi com dién tir: [Tén model] [S6 may] DKBH ngay.../.../... Thoi han bao hanh: den
ngay.../.../....

Vi du: SR-CL188WRA 21N00093 DKBH ngay 07/01/2022. Thoi han bao hanh: den
ngay 31/01/2023

Noi nau cham: [Tén model] [S6 may] DKBH ngay.../.../... Thoi han bao hanh: den
ngay.../.../....

Vi du: NF-N15SRA 21N00093 DKBH ngay 07/01/2022. Thoi han bao hanh: den ngay
31/01/2023

May lam banh my tw dong: [Tén model] [S6 may] DKBH ngay.../.../... Thoi han bao
hanh: den ngay.../.../...

Viduy: SD-P104WRA 21N00093 DKBH ngay 07/01/2022. Thoi han bao hanh: den ngay
31/01/2023

May say téc: [Tén model] [S6 may] DKBH ngay.../.../.... Thoi han bao hanh: den
ngay.../.../...

Vi du: EH-NA98RP645 21N00093 DKBH ngay 07/01/2022. Thoi han bao hanh: den
ngay 31/01/2023



b. P6i voi Siéu thi, Ctra hang dién may (goi chung |a Pai ly) ding ky kich hoat
Bao hanh dién tir cho khach hang qua SMS

Thoi gian nhin tin kich hoat bao hanh phai nam trong thdi gian khuyén mai tir ngay
15/04/2022 t&i 23 gio 30 phut ngay 14/06/2022.

Khi chon phuong phép kich hoat bao hanh nay, truong hop khach hang nhan dugc
tin nhan yéu cau cung cap thong tin khach hang (ho tén va dia chi) trudc 23 gio 30 phat
ngay 14/6/2022, khach hang thuc hi¢n cac budc 2, budc 3, Budc 4 nhu & trén (muc
8.1.A.a) (gidng truong hop khach hang tu kich hoat bao hanh).

Trong truong hop sau 23 gio 31 phit ngay14/06/2022 khach hang van chua nhan
duoc tin nhin yéu cau cung cap thong tin khach hang (ho tén va dia chi) thi khach hang
phai lién hé theo sd Hotline 1900633842 dé duoc huéng dan tham gia chuong trinh.
Han chot dé khach hang goi dién 1a 17 gio ngay 16/06/2022.

Buéc 1: Pai Iy nhan tin SMS theo ¢t phap bén dudi véi day di thong tin bao gom:
S6 dién thoai cua khach hang, Tén model san phém, s6 may (hay con lai s6 seri dan bén
ngoai thung hoic dan bén trong ti lanh/ may giat/ diéu hoa Panasonic):

+ Ct phap SMS ding ky kich hoat Bao hanh dién tir t6i dau s6 8050 voi chi phi
1.000VND/tin:

Pana [S6 dién thoai] [Kiéu may] [S6 may]
Dién giai: Pana(d4u cach)Sé dién thoai(dau cach)Kiéu may(dau cach)S6 may

Vi du: Pana 0919123456 cu-ts9pkh-8 6898123456, trong d6 so dién thoai la s6 di
dong ciia khach hang, kiéu may (viét lién va day du ky tu chit, gach ngang va sb) va
s6 may (viét lién va day du ky tu chit va s, khong c6 ky tu dic biét) 1a thong tin dugc
in trén tem ctia san pham khach hang di mua.

Buwéc 2: Sau khi dai 1y nhan tin duoc ghi nhan va hop 18, trong vong 01 pht, hé
thdng s& yéu cau khach hang thyc hién cac budc tiép theo bang chinh sb di dong khach
hang da diing ky: Khach hang s& nhan dugc tin nhin yéu cau cung cap thong tin khach
hang (ho tén va dia chi; khach hang tiép tuc gui lai tin nhan cung cép thong tin khach
hang téi 8050 véi chi phi 1.000VND/tin theo hudng dan trong tin nhan, cy thé nhu sau:

De hoan tat DKBH [Tén model] [s6 may], vui long gui ho ten va dia chi den 8050, cu
phap: PANA HT ho ten DC dia chi. VD: PANA HT Nguyen Van A DC So 1 duong Le
Duan phuong Dien Bien quan Hoan Kiem Ha Noi

Luu y: Ho tén: Chép nhan tén hoac ca ho tén

Dia chi: Noi1 dat san phém da mua, bao gém s6 nha, duong phé, phuong xa, quan/huyén,
tinh/thanh phd. Viét thuong, c6 khoang céch va khong dau.



Buéc 3/Buéc 4: Gidng nhu phan khach hang ty kich hoat bao hanh qua tin nhén
SMS.

¢) Pdi véi Siéu thi, Cira hang dién may (goi chung la Pai ly) ding ky kich hoat
Bio hanh dién tir cho khach hang qua App E-Warranty:

e Budc 1: Tai ing dung:
Trén cho tng dung CH Play (d6i v6i dién thoai dung hé diéu hanh Android) va
Apple Store (d6i véi dién thoai IPhone) tim tmg dung “Panasonic eWarranty”
Tai va cai dat img dung trén dién thoai
e Buodc 2: Pang nhap tng dung
Khéch hang Pang nhap vai thong tin tai khoan cira hang (giong thong tin tai
khoan cira hang trén Web ding ky bao hanh). Sau khi diing nhap thanh cong lan
dau tién, yéu cau thay d6i mat khau va luu lai mat khau cho 1an sau.
Luu y: Pang nhap sai qua 5 1an, hé thong tu dong khoa tai khoan.

Vui long nhip

Panasonic

Buédce 3: Bang ky Bao hanh
Céch 1: Nhap thu cong nhu mo ta hinh bén dudi:



Dién thoai KH
Chon nhém san phim

Model

Sﬁ ma’.y Yéu cdu dang ky thanh cong
Ngay mua hang
Thoéng tin KH

Sau khi hoan tit dién
thong tin -> An “Gui”

Céch 2: Quét Barcode trén san pham hoac trén thung carton chita san pham nhu
hinh

mo ta bén dudi:

Diing ky bio hanh

Dién thong tin bit budc:
Pién thoai KH
Ngay mua hang
Théng tin KH

=
SRR

Serial No. 9GK! Yéu céu ding ky thanh céng

Sau khi hoan tit dién
thong tin -> An “Gui”

Céach 3: Quét QR code trén san pham nhu hinh mé ta bén dudi:



Dién thong tin bit budc:
- Dién thoai KH

Sl - Ngay mua hang
- Thong tin KH

Sau khi hoan tit dién

thong tin -> An “Gi”

- Duwa mdy anh dién thoai thing vio QRcode clia may cin ding ky bdo hanh
- He thdng tw chuyén trang khi doc ddy di Model va s ma:

Sau khi Pai 1y thuc hién dang ky kich hoat Bdo hanh dién tir cho khach hang qua
App E-Warranty, trong vong 1 phut, khach hang s& nhan dugc tin nhin dé nghi xac nhan
cho phép Panasonic st dung thong tin khach hang cho muc dich chdam s6c¢ khach hang
va cac chuong trinh Marketing va tin nhan thong bao ma sé du thuéng twong tu Budc
3, Budc 4 tai muc 8.1.a

Thoi gian kich hoat bao hanh phai nim trong thoi gian khuyén mai tir ngay
15/04/2022 téi 23 gio 30 phut ngay 14/06/2022.

Khi chon phuong phép kich hoat bao hanh nay, truong hop khach hang nhan dugc
tin nhan yéu cau cung cip thong tin khach hang (ho tén va dia chi) trudc 23 gio 30 phut
ngay 14/6/2022, khach hang thuyc hi¢n cac bude 2, budc 3, Budc 4 nhu & trén (muc
8.1.A.a) (gidng truong hop khach hang tu kich hoat bao hanh).

Trong truong hop sau 23 gio 31 phit ngay14/06/2022 khach hang van chua nhan
duoc tin nhan yéu cau cung cap thong tin khach hang (ho tén va dia chi) thi khach hang
phai lién hé theo sd Hotline 1900633842 dé dugc huéng dan tham gia chuong trinh.
Han chot dé khach hang goi dién 1a 17 gid ngay 16/06/2022.

d) Poi voi Siéu thi, Cira hang dién may, the lip dit (gei chung 1a Pon vi lap
dat) dang ky kich hoat Bao hanh dién tir cho khach hang qua App E-Service:

Sau khi hoan thién ldp dit san pham theo yéu cu cua khach hang, Pon vi lap dat
tién hanh dang ky 1ap dat cho san pham do theo cac bude:
Budc 1: Tai Trang chu, 4n vao nut Cong tai goc dudi bén phai man hinh dé tao
dang ky moi.
Budc 2: Nhap day di thong tin khach hang theo yéu cau. Chon Tiép theo.
Budc 3: Pon vi lap dit c6 thé nhap thong tin vé san pham (s6 model va s6 may)
theo nhiéu cach khac nhau tuong ing véi cac nat chirc ning trén man



Sau khi dién thong tin san phém chon Tiép theo.
Buoc 4: Neu dang ky san pham thanh cong, img dung s& hién thi cac thong tin

hinh: Quét ma vach (Barcode), Quét ma QR, Quét chir trén vo thung
hoac nhép tay vao céac truong thong tin.

vé san pham va khach hang de Pon vi lap dat kiém tra 1an cudi trude
khi giri. Chon Giri dé hoan tat dang ky.

Truong hop tng dung thong bao thong tin dang ky bi triung, Pon vi lap dit tién

hanh giri phan anh theo noi dung phan VIII.

Budc 5: Sau khi gui dang ky, ung dung s€ thong bao s6 diém Pon vi lap dat

Néu khong c6 thic mic, chon Bé qua dé quay lai Trang chu.

3237
=) Panasonic
lhanh lap dal thiet bl cud ranasonic
trong

8 36 16
5 Phit  Giay e *

Vui long nhap thdng tin khach hang

+ 56 dign thoai

* Hotén

m =z
BIEE
e foyeres

S8 Model:

Théng tin bdo hanh
Théng tin bdo hanh
~ Bidu hoa trung tam

* Model: CU-PU9WKH-8M

Khéa hoc ctia ban >

Panasonic
e-Service

Nghia murc 1
» Dia diém: An Giang

Ding kj

Danh séch cong viéc gan day >

- Piéu hoa trung tam
o Tean Thank Lifan

TranThanh Hieu

* Email

* Dia chi

* Tinh Thanh phd
Ha Nai

* Quan Huyén
Cau Gidy

* Phubng X
Dich Vong Hau

CU-PUSWKH-8M

S8 Serial:

6754902574

* Serial: 6754902574

» Thisi gian bao hanh: 12 thang t? ngay mua, khéng
qué 24 thang 2 ngdy $2n xu?t.

Thaong tin khach hang

* TranThanh Hieu

» 0904122118

* 44 tran thai tong, Dich Vigng Hau, Ha NGi

Ban da hoan thanh I3p dit

Ban nhan duge 1200 diém thusng

Nbi dung phan anh

vira dat duoc. Néu cé thiac mac gi vé sé diém, Pon vi lap dit dién
thong tin vao 6 N§1 dung phan anh va chon Phan anh.

Théng tin phan anh

{—” +1200

Budc 1

Budc 2

Budc 3

Budc 4

Budc 5

Sau khi Pon vi ldp dat Pang ky lap dat thanh cong, trong vong 1 phat khach hang
s& nhan duoc tin nhian dé nghi xac nhan cho phép Panasonic st dung thong tin khach
hang cho muc dich cham soc khach hang va cac chuong trinh Marketing nhu sau:

Model [Tén model] serial [s6 mdy] vua duoc kich hoat BH. De hoan thanh va nhan
quyen loi BH 7 nam may nen, QK vui long soan tin: Pana C hoac Pana K gui 8050 de
xac nhan Co hoac Khong cho phep Panasonic lien he lai voi muc dich Cham soc khach
hang va Marketing.

Khéach hang tiép tuc giri SMS xac nhan cho phép Panasonic sir dung thong tin theo

cu phéap:

Pana C hoac Pana K guri 8050 véi chi phi 1.000VND/tin

Sau khi tra 16 Pana C hoidc Pana K nhu dd néu trén, hach hang déu s& nhin duoc
tin nhan xac nhan kich hoat Bao hanh dién tir thanh cong va tin nhan thong bdo ma so
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tham gia chuong trinh Quay s trang thudng giri vao sb dién thoai da ding ky. (Twong
tu Budc 3 va Budce 4 tai muc 8.1.a).

Thoi gian nhin tin kich hoat bao hanh phai nam trong thdi gian khuyén mai tir ngay
15/04/2022 t6i 23 gio 30 phat ngay 14/06/2022.

Khi chon phuong phép kich hoat bao hanh nay, truong hop khach hang nhan dugc
tin nhan yéu cau cung cap thong tin khach hang (ho tén va dia chi) trudc 23 gio 30 phat
ngay 14/6/2022, khach hang thuc hi¢n cac budc 2, budce 3, Budc 4 nhu ¢ trén (muc
8.1.A.a) (gidng truong hop khach hang tu kich hoat bao hanh).

Trong truong hop sau 23 gio 31 phit ngay14/06/2022 khach hang van chua nhan
duoc tin nhan yéu cau cung cap thong tin khach hang (ho tén va dia chi) thi khach hang
phai lién hé theo sd Hotline 1900633842 dé dugc huéng dan tham gia chuong trinh.
Han chot dé khach hang goi dién 1a 17 gio ngay 16/06/2022.

B> Péi v6i cac nhom san pham khong cé ma seri riéng cho tirng san pham (Nhém
san pham 02)
Khach hang truy cap website www.vuikhoetiennghi.vn/dangkythamgia va cung

cap céc thong tin sau:

- Ho tén day du cua khach hang mua hang

- S6 dién thoai

- S6 CMTND hodc cin cuée cong dan (con hi¢u luc) kem anh chyp 2 mat

- Tén san pham

- Kiéu may

- Pia chi noi chira san pham

- Ngay mua hang

- Anh chyp phiéu bao hanh hop 1¢ di dién day du thong tin duoc dinh kém san

pham khi mua hang

Thoi diém hoan thién viéc dang ky: Tu 15/4/2022 dén 23 gio 30 phut ngay
14/06/2022.

Sau khi nhan dugc dang ky trong thoi han chuong trinh, trong vong 05 ngay, khach
hang s& nhan dugc tin nhan dé nghi xac nhan cho phép Panasonic sir dung thong tin
khach hang cho muyc dich cham soc khach hang va cac chuong trinh Marketing, ké ca
khéch hang cé dong y hay khong, va tin nhin thong bao ma sé tham gia chuong trinh
Quay sd trang thudng giri vao sé dién thoai da dang ky han chot 1a ngay 20/06/2022.
(Tuong tu Bude 3 va Budc 4 tai muc 8.1.a).
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8.2 Thoi gian va céc thire phat hanh bing ching xéc dinh tring thuéng:

- Trong thoi gian khuyén mai, khach hang sau khi mua san pham khuyén mai,
kich hoat Bdo hanh di¢n tir thanh cong s€ nhan duoc tin nhan thong bao ma s6 du thudong
guri s& s dién thoai khach hang dang ky bao hanh.

- Han choét khach hang hop 1€ nhan dugc tin nhéin thong bao ma du thudng la 24
gid 00 ngay 14/06/2022 va dbi v6i nhom B (san pham khong c6 ma séri riéng cho timg
san pham) 13 24 gid 00 ngay 20/06/2022. Cac trudng hop khach hang khiéu nai tai muc
8.1/A/a, b, ¢ thoi han cudi ciing dé KH nhan duoc tin nhin thong bao ma du thudng 1a
1a 24 gio 00 ngay 20/06/2022.

8.3 Quy dinh vé biang ching xac dinh tring thuéng

- M4 s dy thuong tham gia chuong trinh khuyén mai giri kém theo tin nhin gdm
6 chir s6 duoc danh sé ngau nhién tir 000001 dén 300000. Mdi ma du thudng 1a duy
nhat va khéng tring nhau.

- Tong s6 ma du thuong du kién phat hanh trong chuwong trinh khuyén mai: 300.000

~

ma.

8.4 Quy dinh vé thoi gian, dia diém té chirc quay so tring thwéng:

- Céch thtc xac dinh trung thuéng: phan mém quay sd cua Cong ty TNHH
Panasonic Viét Nam s&: Quay s6 ngiu nhién bang mi sé du thuéng cua khach hang.
MB&i 1an quay s& xac dinh mot khach hang tring thuong. Khi vong xoay ding lai, s6
xuat hién trén man hinh 1a mi s6 tring thuong. Khach hang s¢ hiru ma sé6 gom 06 chit
s6 triung khép hoan toan véi 06 chit s6 ctia ma s trang thudng duge coi 1 nguoi tring
giai.

- Cach thtrc quay sb: Quay sd dién ra tai website: www.vuikhoetiennghi.vn

- Pia diém quay s tring thuong truc tiép tai dia chi:

+ Dot 1 va dot 2: Phim Truong Nam Pong: 204 No Trang Long, Phuong
12, Quén Binh Thanh, TP. H5 Chi Minh.

+ Dot 3 va dot 4: tai vin phong Cong ty TNHH Panasonic Viét Nam - Tang
14 tda nha Charmvit, 117 Tran Duy Hung, Phudng Trung Hoa, Quan Cau
Gidy, TP. Ha Noi.
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- Thoi gian quay sb:

Pot | Ngay quay sé | So lwong giai Ma s6 dw
thuong
150 giai nhat Céc khach hang nhan duoc tin nhan xac
va 615 giai nhi | nhan Pang ky bao hanh dién tir thanh
Dot 1 20h ngay cong va ti7n nhan thong bao ma s du
i 04/05/2022 thuong dé tham gia chuong trinh ttr 0g00
ngay 15/04/2022 dén hét 24 gid
29/04/2022.
20h ngay 150 giai nhat | Cac khach hang nhan dugc tin nhan xéac
20/05/2022 va 615 giai nhi. | nhan Pang ky bao hanh dién tir thanh
cong va tin nhan thong bao ma s du
Dot 2 thuong dé tham gia chuong trinh tir 0 gid
00 ngay 15/04/2022 dén hét 24 gio
14/05/2022, trir cac ma du thuong da
trung thudéng dot 1.
20h ngay 150 giai nhat | Cac khach hang nhan dugc tin nhin xéac
01/06/2022 va 615 giai nhi. | nhan Pang ky bao hanh dién tir thanh
cong va tin nhan thong bao ma s du
Dot 3 thuong dé tham gia chuong trinh tir 0 gid
00 ngay 15/04/2022 dén hét 24 gio
29/05/2022 trir cac ma du thuong da
trung thudéng dot 1 va dot 2.
20h ngay 150 giai nhat | Cac khach hang nhan dugc tin nhan xéac
23/06/2022 va 615 giai nhi. | nhan Pang ky bao hanh dién tir thanh
Cong thém sd | cong tir tir ngay 15/04/2022 dén hét 24
luong giai gid 00 phat ngay 14/06/2022 d6i véi
thuong bi hity | nhom san pham c6 so seri riéng cho timg
d dot 1,2, 3 (*) | san pham, va 24 gio 00 phat ngay
Dot 4 20/06/2022 d6i v6i nhém san pham

khong c6 sb seri riéng cho timg san
pham VA tin nhan thong bao ma sé du
thuong dé tham gia chuong trinh tir ngay
15/04/2022 dén hét 24 gid 00 pht ngay
20/06/2022, trir cac ma du thudng da
trung thudéng dot 1, dot 2 va dot 3.
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- Thir ty quay s6 mdi dot quay thuong: Quay sb chon ra 615 giai hoan tién trudc
va quay s chon ra 150 giai iPhone 13 sau.

(*)_Céc trwong hop hiy gidi thwéng va cong don vao dot quay thwéng cudi

cung.
Panasonic ¢ quyén huy giai thudng ddi véi cac truong hop sau:

- Khéach hang cung cép sai thdng tin: Ho va tén, s6 CMTND hoic CCCD
khong dung ndi dung da dang ky khi tham gia chuong trinh.

- Khach hang khong cung cdp bang ching xac thyc tring giai qua website
www.vuikhoetiennghi.vn dang thoi han da quy dinh (dot 1: trudc ngay 15/05/2022;
dot 2: trude ngay 30/05/2022; dot 3: trude ngay 11/06/2022 va dot 4: trudc ngay
03/07/2022), bao gom:

o  Hinh anh tin nhan thong bao ma s6 quay sé dy thuong dé tham gia chuong
trinh va Tin nhan thong béo tring thuong.

o Anh ngudi trang giai bén canh san pham khuyén mai, san pham phai dang
ching loai véi thong tin kich hoat Bao hanh dién ta.

o Anh ma so san pham (s serial) d6i véi nhom san pham 01 duoc quy dinh
trong “Danh sach san pham tham gia khuyén mai”, trong d6 ma sb phai trung khép voi
ma s6 trong théng tin kich hoat Bao hanh dién tir. Hodc anh tem san pham ddi véi nhom
san pham 02 dugc quy dinh trong “Danh sach san pham tham gia khuyén mai”.

S6 luong giai thudng bi hily trong cac dot quay thuong trude sé dugc ty dong bd sung
vao sb luong giai thudng trong dot quay thudng cudi cing. S6 luong bd sung cu thé
duoc thong bao trong budi livestream quay thudng truc tiép va dugc cong bd cong khai
cho khach hang duwoc biét tai https://www.panasonic.com/vn/events-and-
promotions/promotions/mua-panasonic-trung-iphone-13.html

Panasonic bao luu quyén tir chdi tra thuong néu phat hién va chimg minh duoc cac
trrong hop gian lan hoac thong tin nguoi trang giai khong dong nhat

8.5 Quy dinh vé cach thirc thong bao tring thuéng:

Budc 1: BTC thong bao cho Khach hang trang thudng qua SMS theo s dién thoai da
dang ky bao hanh dién tir lic mua san pham khuyén mai trong vong 02 ngay ké tir ngay
két thiic quay thuong.

Cua phap SMS thong bao trang thudng:

Chuc mung Quy khach co ma so xxxxxx da trung thuong 01 iPhone 13 - chuong trinh
VUI KHOE TIEN NGHI TRUNG QUA NHU Y tai livestream ngay dd/mm/2022. Vui

long truy cap www.vuikhoetiennghi.vn de hoan tat thu tuc nhan giai truoc ngay
xx/yy/2022. Hotline: 1900633842
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Chuc mung Quy khach co ma so xxxxxx da trung giai hoan tien 5,000,000 VND - chuong
trinh VUI KHOE TIEN NGHI TRUNG QUA NHU Y tai livestream ngay dd/mm/2022.
Vui long truy cap www.vuikhoetiennghi.vn de hoan tat thu tuc nhan giai truoc ngay
xx/yy/2022. Hotline: 1900633842

- Thong tin nguoi trang thudng cung ma du thuong duoc cap nhat trong vong 04
ngdy ké tr ngay két thic quay sé trén website Panasonic Viét Nam:
https://www.panasonic.com/vn/events-and-promotions/promotions/mua-panasonic-
trung-iphone-13.html

Budc 2: Sau khi giri SMS thong bao, Panasonic s& tién hanh goi dién‘dé hudng dan
cac thu tyc nhan giai trong vong 05 ngay, moi khach hang t61 da 03 1an, méi lan cach
nhau it nhat 30 phut.
Budc 3: Khach hang dugc thong bao trang giai phai truy cap website
www.vuikhoetiennghi.vn dé hoan tit viéc cung cip cac bang ching xac thuc trang
giai theo thoi gian quy dinh (dot 1. trude ngay 15/05/2022; dot 2: trude ngay ‘
30/05/2022; dot 3: trude ngay 11/06/2022 va dot 4 trude ngay 03/07/2022) bao gom:
+ Thdng tin ca nhan ngudi trang thuong gdm ho tén day du, sd6 CMTND (hoic
can cudc cong dan) con hi€u luc va dia chi noi chira san phém.

+ Hinh anh chuyp tin nhan thong bdo ma s quay sé du thuong dé tham gia
chuong trinh va Tin nhin théng béo tring thudng.

+ Anh san pham co6 ngudi trang giai bén canh, san pham phai dang chiang loai
véi thdng tin kich hoat Bao hanh dién tur.

+ Anh ma s6 san pham (s serial) d6i v6i nhém san pham 01 dugc quy dinh
trong “Danh sach san pham tham gia khuyén mai”, trong d6 ma sb phai tring
khép véi ma sb trong thong tin kich hoat Bao hanh dién tr. Hoac anh tem san
pham dbi véi nhom san pham 02 dugce quy dinh trong “Danh sach san pham
tham gia khuyén mai”

+ Hinh anh chup 02 mat CMTND hodc Can cudc cong dan (con hiéu luc) cua
nguoi tring thudng. Ho tén va anh trén CMTND (hodc can cudc cong dan) phai
trung khdp vo1 ho tén va dnh ctia nguoi tring giai.

+ Hinh anh chup ho4 don mua hang hop 1& (néu c9)

+ Thdng tin tai khoan ngan hang (néu trang giai hoan tién) bao gdm: S tai
khoan, Tén chu tai khodn (phai trung khép véi tén nguoi tring giai néu trén),
tén ngén hang va chi nhanh ngan hang. Trong truong hgp nguoi triing giai khong
c6 tai khoan ngan hang thi nguoi tring thudng phai lam gidy GIAY UY
QUYEN c6 dau xac nhan cua phudng hoic clia van phong cong ching c6 tham
quyén noi cu ngyu va gri anh chup gidy uy quyén nay. Sau khi dwgc xac nhan
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d3 nop thanh cong, ngudi trang giai phai giri ban gdc Gidy Uy Quyén vé Vin
phong Panasonic theo dia chi: Tdang 14 téa nha Charmvit, 117 Tran Duy Hung,
Phwong Trung Hoa, Qudn Cau Gidy, Tp. Ha Ngi. Hotline: 1900633842. Thoi
han cudi cung Panasonic chdp nhan viéc nhan ban gdc gidy Gy quyén khéng qué
10 ngay ké tir ngdy nguoi tring giai giri anh gidy Gy quyén 1én hé théng, cin cir
theo dau buu dién noi gui.
Déi v6i nhitng ngudi trang thudng khong nghe may hoidc khong lién hé duge trong 1an
goi dién thong béo tring thudng tai Bude 2, muc 8.5, nguoi trang thuong co thoi han
t6i da 10 ngay ké tir ngay quay so trang thuong (4p dung cho moi lan quay sd) dé lién
hé hotline 1900633842 va hoan tat viéc cung cap bang chiing xac thuc trang giai duoc
néu tai Budce 3, muc 8.5.
Budc 4: Bdi véi giai thuong iPhone 13, Panasonic s& cir nhan vién dén dia chi noi chta
san pham ma khach hang di cung cip dé xac minh cac thong tin khach hang da cung
cap tai Budc 3, tuy theo lich cu thé va khong vuot qua 30 ngay ké tir ngay két thic thoi
gian thyc hién khuyén mai.

8.6.1 Thoi gian va dia diém trao giai:

a) Giai hoan tién: Panasonic s& tién hanh chuyén khoan s6 tién 5,000,000 VND téi s6
tai khoan ngan hang ma khach hang da dang ky trong vong 15 ngay ké tir ngay hoan
tat thu tuc xac minh online dugc quy dinh tai bude 3, muc 8.5

b) Giai iPhone 13:

e Panasonic sé tién hanh chuyén phat qua ting qua duong buu dién trong vong
15 ngay ké tir ngay hoan tat thu tuc xac minh.

e BTC s& to chirc trao thuong truc tiép cho mot s6 khach hang dong ¥ nhan
giai tai dai Iy ma khach hang dd mua hang nham muc dich truyén thong.

Cong ty TNHH Panasonic Viét Nam c6 trach nhiém trao thudng cho khach hang trong
thoi gian khong vuot qua 45 ngay ké tir ngay két thuc thoi gian thuc hién khuyén mii.

Cong ty TNHH Panasonic Viét Nam s& chiu phan dong thué thu nhép bat thuong cho
khach hang trang giai dién thoai iPhone trong chuong trinh.
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9  Quy dinh vé dau mdi giai dap thic mic:

Moi giai dap thic méc vé chuong trinh khuyén mai nay khach hang co6 thé goi dén
s6 tong dai 1900633842, bo phan chiam soc khach hang ctia cong ty s& tra 101, hodc co
thé lién hé tryc tiép dia chi sau dé duogc giai dap thac méc:

Cong ty TNHH Panasonic Viét Nam — Chi nhanh Ha Ngi

Pia chi: Tang 14 — tda nha Charmvit — 117 Tran Duy Hung — Q. Cau Giay —

Ha Nbi.

Hotline: 1900633842 (8:00 dén 17:30 cdc ngdy trong tuan, bao gom cd ngdy

cudi tudn)

10 Trach nhiém thong bao:

Cong ty TNHH Panasonic Viét Nam sé& thong bao cong khai noi dung khuyén mai trén
va hudng dan chi tiét tai tat ca cac diém to chirc khuyén mai, trén website Panasonic
Viét Nam https://www.panasonic.com/vn/ va Facebook Fanpage Panasonic Vietnam:
https://www.facebook.com/PanasonicVietnam

Danh sach khach hang trang thuéng s& duoc cong b trén website Panasonic Viét
Nam https://www.panasonic.com/vn/events-and-promotions/promotions/mua-
panasonic-trung-iphone-13.html

- va Facebook Fanpage Panasonic Vietnam:
https://www.facebook.com/PanasonicVietnam va théng bao cho cac cira hang dién may
ap dung chuong trinh khuyén mai.

11. Cac quy dinh khac:

— Cong ty TNHH Panasonic Viét Nam chiu hoan toan trach nhiém trong viéc quan
ly tinh chinh x4c cua bang chung xac dinh tring thuéng, viéc to chirc chuong trinh
khuyén mai ¢am béo tinh cong bang, minh bach va khach quan

— Khach hang khong phai chi tra bat ¢t chi phi nao khi tham gia chuong trinh.

— Coéng ty TNHH Panasonic Viét Nam dugc quyén sir dung thong tin, hinh anh
khach hang vao céac viéc quang cdo, truyén thong, khi co su dong ¥ ciia khach hang.

— Sau khi két thiic chuong trinh khuyén mai, Cong ty TNHH Panasonic Viét Nam
c6 trach nhiém bao cao két qua thuc hién chuong trinh khuyén mai theo ding quy dinh
ctia phap luat vé thdi han béo céo, hd so béo cao va cac gidy to kém theo quy dinh cua
phap luat hién hanh.
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— Trong trudng hop co tranh chép lién quan dén chuong trinh khuyén mai, Cong
ty TNHH Panasonic Viét Nam c6 trach nhiém dimg ra truc tiép giai quyét. Néu khong
thoa thuan duoc tranh chip s& dugc xur 1y theo quy dinh cua phap luat Viét Nam hién
hanh.

— Dbi v6i nhitng giai thuéng khong co6 nguoi trang thudéng hodc ngudi tring
thuang khéng nhan giai trong thoi han tra thuéng quy dinh tai diéu 8.5.3, cong ty TNHH
Panasonic Viét Nam c6 trach nhiém trich ndp 50% gia tri giai thuong di cong bd vao
ngan sach Nha nudc theo quy dinh tai khoan 4 diéu 96 Luat thuong mai.

PAIDIEN CONG TY TNHH PANASONIC VIET NAM
(Ky tén & dong dau)
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DANH SACH SAN PHAM

THAM GIA CHUONG TRINH KHUYEN MAI

(Kém theo CV sb: ................PKKM- Caa Cong Ty TNHH Panasonic Viét Nam)

SAN PHAM | MODEL SAN PHAM | MODEL SiN PHiM | WMODEL
WUILEN-S OH-aMF 173 MR- T S0 TN
WIHAUKH-5 OH-AMP 1 ME- T A0 T HHY
ZIALKH-8 OH-4RAP 1Y MR-DZE01YGEY
2IHEUKH-5 DH-4RFP MR-DZE0VGEY
EIHEUKH-5 OH-SRP2YE MF-CW S S MMY
EFXKH-S DH-4M33YS MF-C W S S HHY
KIHEXKH-5 Einh e g P 4HSSY MR-EWES0EMMY
KIHEXKH-5 OH-ARAE 1Y MP-EXATIXGEY
HUS4KH-5 OH-4R LW MR-EXATIWGEEY
US%KH-5 DH-SRLEYH MF-EXATIGREY
L2 XKH-5 OH-ANTP 1WA ME-EXADTEGEY
L& XEH-5 DH-1SHE MY P X AD K
o it g | JESEEHE OH-SOHE MY MP-EX4ZIGPEY
WARUIER o p akH-s DH-S0HERY W MR-EVSE0WSEYN
HPLHEXKH-5 MF-EYSE0REVI
ZPLHEXKH-5 NA-VIDSFX2EY MP-EYIE0GEVH
%PLHEXKH-5E NANIDF 2T ME-EY320WEYN
ZPUZ4XEH-5 NA-VIOFXILYT MF-EY320WKYN
ZAVEH-5 M-V SEF EZENT MR-EYS20REVI
PAEVEH-5 M-V SOF 2T MF-EYS2O0GEVI
TIEVEH-5 M-V SOF LT Ty | NREVESOWKYN
T2AVEH-E NA-FOIEVIERY MR-EY 2500V
%ZHEH-5 o NA-FOVIERY MF-EYES0GEVI
HZIZEKH-E Py gisk NA-FOIZSWEY MR-EVE30GAYN
YPISEKH-E NA&-FOHYRIEY MR-ELISIWEYN
KZDAXEH-E NA-FOIOYRIEY MR-ECIE0WEYN
NA-FOASYBRY MP-ECIE0REYH
y TH-5OJEE20Y MA-STDEF LY MF-5% 2E0EFKY
TH-55JXE20% MA-SFEFGTWYT MF-TX4E1GPEY
AN BT PE-T 341V R
L g g | ML SC1BOBYUE NA-FOIZYRIEY ME-TY 34EPEY
NH-DES3RETUE HF- T 301G
SR-CXIGEIRA MR- 3MEPKY
MC-CLETIGN4S SR-CXIGEIRAM MR- ZEIBPKY
MC-CLETSANAS SR-CPISSNRA MR- 2E1EPAY
MC-CLETEKNAS SR-CPISSNRAM ME-TY 2E1APEY
My hit bui | MIC-CLTSTTHAS SR-CRI0SNRA MF-TLESIVGMY

Xk dict khudn
am tay

My &p chim

Tam muére

MC-CLTSIRMN4 S
MC-ZE30JW 043
MC-ZEY01W 246

DL-ZPO0E -

MJ-LED0ER A

E'wi2114425
E'w15 11w 451
E'w5 15w 451
E'w 611w 451
E'wE 13w 451
E'w-00-5401

M&i com dign b

M&i ndu chim

Py b e
kitm

FR-CP10SMRAM
FR-CLIGSWRA
ER-CLIGSWRAM
ER-CLI0OS3WRA
FR-CLI0SWR AR

MNF-F1SERA
MNF-M30AZRA
MNF-ME0AZRA

TE-AES0-ZEX
TE-A545-ZEX
TE-AZEE-ZEX
TE-CE430-ZEX
TE-CJ300-"wY N
TE-CJE00-ZYH

Py lim bdnh
miy b dang

Py =5y ki

MR-TLIEIGPEY
MR-TLIHEPEY
MR-TL35YGRY
MR-TL3SGPKY
MR-TLIHERKY
MR-FEO3GET-X2
MR-FE03GT-X2
MR-FES4GT-X2

ED-P104WwWRA

EH-MAISRPE4S
EH-MAIG-KE45
EH-NA4SRPE4S
EH-MAZTPMEAS
EH-HE33-KE45

MNhém 1: &P
cd =4 zeri
rigng

Mham 2:

EP khdng

cd o8 seri
rigng
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