QUY TAC
BAO HIEM NGUO'I| NUOC NGOAI DU LICH VIET NAM
6
I. NGUYEN TAC CHUNG
Piéu 1.

1. Theo céc diéu khoan quy dinh trong Quy tdc ndy, Cong ty C6 phan Bao hiém AAA (sau day goi
t3t 14 Bao hi€m AAA) nhan bao hiém cho ngudi nudc ngoai du lich Viét Nam k& ca ngudi Viét
Nam dinh cu 6 nudc ngoai (dudi day goi la NguGi dudc bao hiém) bao gom:

a) Nhiing ngudi vao Viét Nam tham quan, tham viéng ban bé, ba con, du hdi nghi, hdi thao
Qudc t€, dai hoi, thi dau thé thao, biéu dién nghé thuat, cong tac.

b) Nhitng ngudi dang cu trd tai Viét Nam nhu chuyén gia, cdng nhan, hoc sinh, nhitng ngudi
lam viéc trong cac doan ngoai giao, cac t6 chirc qudc t& khi di du lich trong lanh thd Viét
Nam.

2. Trudng hdp Ngudi dugc bdo hiém khao sat, tham hiém, bidu dién nguy hiém, dua xe, dua
ngua, dua thuyén, thi ddu cac mon thé thao c6 tinh chat chuyén mén chuyén nghiép nhu:
béng da, ddm bdc, leo ndi, Iwét van,... chi bao hiém véi diéu kién da ndp thém phu phi bao
hi€m cho Bao hi€m AAA theo quy dinh tai “Bi€u phi bao hiém” dinh kém Quy tac nay.

Diéu 2.

NguSi dudc bdo hiém theo Quy tic nay van dudc tham gia va hudng quyén Igi cla cac loai hinh
bao hiém khac.

11. PHAM VI BAO HIEM
Piéu 3. Pham vi bao hiém bao gdm cAc rui ro sau:
1. Thudng tit than thé hodc chét do tai nan;
2. Om dau ho#c chét khong do tai nan trong thdi han bao hiém;

Tai nan dudc hiéu theo Quy tic nay 1a do mdt luc b&t ngd ngoai y mudn clia Ngudi dudc bao
hiém, tr bén ngoai tac dong Ién than thé clia Ngudi dugc bao hiém va 1a nguyén nhan duy
nhat va truc ti€p lam cho NguGi dugc bao hiém bi chét hodc thuong tat than theé.

3. Mét, thiét hai hanh ly va vat dung riéng mang theo ngudi ¢ thé quy hgp ly cho cac nguyén
nhan: chay, no, phudng tién chuyén chd bi dam, va, chim, 1at do, rai;

4. Mat nguyén kién hanh ly ky gti theo chuyén hanh trinh.

111. KHONG THUOC TRACH NHIEM BAO HIEM
Piéu 4. Bao hi€m AAA khéng chiu trach nhiém déi vdi:
1. RUi ro xay ra do nhitng nguyén nhan truc ti€p sau day:

a) Ngudi dudc bao hiém cb y vi pham: phap luét, ndi quy, quy dinh cla cd quan du lich, cla
chinh guyén dia phuong nai du lich;

b) Hanh déng c6 y clia Ngudi dudc bdo hiém hodc ngudi thira k€ hgp phép (1a ngudi dugc
chi dinh nhén tién bdo hiém theo Gidy chirng nhan bao hiém hodc di chic hay theo phap
luat);
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¢) Ngudi dugc bao hiém st dung va bi anh hudng cua rugdu, bia, ma tuy hay cac chat kich
thich tucgng tu khéc;

d) Chién tranh.
2. Nhifng chi phi phat sinh theo Diéu 10.2 dudi day trong truGng hgp:

a) Ngudi dugc bao hiém phéat bénh tam than, mang thai (trir trudng hdp xay thai do hdu qua
cua tai nan), sinh dé;

b) Ngudi dugc bdo hiém tiép tuc diéu tri vét thuong hodc bénh tat phéat sinh tlr trudc khi bao
hiém c6 hiéu luc;
c¢) Didu tri hodc sif dung thudc khéng theo chi dan cla y, bac si diéu tri.
3. Nhifng thiét hai vé hanh Iy theo Diéu 12 dudi day trong trudng hgp:
a) Mat vang, bac, da quy, kim loai quy, tién madt, séc du lich, cac chung tur ¢6 gia tri nhu:
tién, ho chiéu, bang lai xe, vé cac loai, tai liéu, chirng tlr, ban vé, ban thiét k€;
b) DO vat bi xay xat, U6t ma khong lam mat di chlrc ndng cta no;

¢) Co quan nha nudc c6 thdm quyén trung thu, cdm gill hodc tich thu.

IV. HOP PONG BAO HIEM, HIEU LUC BAO HIEM, PHI VA SO TIEN BAO HIEM

Piéu 5.

Ngudi nudc ngoai vao Viét Nam c6 yéu cau tham gia bao hiém du lich, Bao hi€ém AAA cip Gidy

chirng nhan bao hiém cho tirng ca nhan do.

Phi bao hiém do Bén mua bao hiém hodc dai dién Bé&n mua bao hi€ém ndp cho Bao hi€m AAA khi

nhan Gidy chirng nhan bao hiém.

Diéu 6.

Hiéu luc bao hiém bat ddu va két thic theo thdi gian ghi trén Gidy chfng nhan bao hiém. Trudng

hgp Ngudi dugc bao hiém dugc Bao hiém AAA cdp Gidy chirg nhan bao hiém khi di vao Viét

Nam, hiéu luc bao hiém bat dau tir khi lam xong thd tuc nhap canh vao Viét Nam, va trong moi

trudng hgp Ngudi dugc bao hiém rdi Viét Nam truGe khi hét han ghi trén Gidy chiing nhan bao

hiém thi hiéu luc bao hiém déu két thac khi lam xong thu tuc xudt canh dé rgi khdi Viét Nam.

biéu 7.

1. SG6 tién bao hiém ghi trén Gidy ching nhan bao hi€ém la gi6i han trach nhiém t6i da clua Bao
hiém AAA dGi véi NguGi dudc bao hiém vé ngudi va hanh ly.

2. Bén mua bao hiém c thé lya chon S8 tién bao hiém va Phi bao hiém trén c& s& Bi€u phi bao
hiém da dugc BO Tai chinh phé chuan dinh kém Quy tac nay.

3. Mic mién thudng khong khau trlir dugc quy dinh tai “Bidu phi bao hiém” dinh kém Quy tic
nay.

Piéu 8.

1. Trudng hgp xin gia han bao hiém, Ngudi dugc bao hiém phai ndp thém phi bao hiém trudc
khi hét han da ghi trén Gidy chfng nhan bao hiém.

2. Né&u chuyén di ctia Ngudi dugc bdo hiém khong thuc hién duge dang nhu' du’ dinh trong thdi
han bao hiém do gap phai b&o, lut, hod hoan, dong dat hoac dudng x&, cau cong, phuang
tién chuyén chd bi hu hong thi thdi han quy dinh trén Gidy chdng nhan bao hiém dugc tu
dong kéo dai cho dén khi hoan thanh chuyén di ma khong phai ndp thém phi bao hiém. Tuy
nhién, thdi gian kéo dai nay khong dugc vugt qua 48 gid. Néu qué thdi han nay thi NguGi
dugc bao hiém phai bao cho Bao hiém AAA gan nhdt bi€t dé xét bao hiém ti€p, tinh thém phi
bao hiém hodc dinh chi bao hiém, tuy tng trudng hgp cu thé.

Piéu 9.
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Trudng hgp mdt trong hai bén dé nghi huy bd Hgp ddng bao hiém, phai thong bao cho bén kia
biét trudc 24 gid. Néu Hop ddng dugc hai bén thod thuén huy b, phi bdo hiém cla thdi gian con
lai s& dugc hoan trd 80% vdi diéu kién dén thdi diém do, Ngudi dugc bao hiém chua co 1an nao
dudc Bao hi€m AAA chdp nhan tra tién bao hiém.

QUYEN LQ'I CUA NGUO'I PUOC BAO HIEM
Piéu 10.

1. Trudng hdp Ngudi dudc bdo hiém bi chét hodc thudng tit toan bd vinh vién do tai nan thudc
pham vi trach nhiém bao hiém, Bao hi€m AAA s& tra toan bd sd tién bao hiém ghi trén Gidy
chirng nhan bao hiém.

Thuong tat toan bd vinh vién dudc hiéu theo Quy tic nay bao gdm cac trudng hgp: mat mot
chan va mot tay hodc mat ca hai chan, hodc hai tay hodc mu ca hai mat. Mat chan tay c6
nghia la phau thuat cat rdi ban tay hodc ban chan va mat han chlc nang cua tay hodc chan.

2. Bao hi€m AAA tra tién bao hiém déi vai nhitng chi phi can thiét va hop Iy do hdu qué cla tai
nan, 6m dau thudc pham vi trach nhiém bao hiém, nhung khong vugt qua sO tién bao hiém
ghi trén Gidy chfng nhan bao hiém, bao gom:

a) Chi phi cap cltu va chi phi y t€ trong thgi gian diéu tri & Viét Nam;

b) Tién phong va 3n tai bénh vién trong thdi gian didu tri & Viét Nam mdi ngay béng 0,2% s6
tién bao hiém;

¢) Chi phi hdi huong Ngudi dugc bao hiém trong trudng hgp khong tiép tuc diéu tri & Viét
Nam, gdbm céc chi phi:
(i) Tién thué xe cap clru dua ra san bay trg vé nudc;

(i) Tién thué thém ghé phu, dung cu y t€ va thuGc diéu tri mang theo (trong trudng hgp
can thiét);

(iii) Tién &n, & tai khach san va di lai cho mét ngudi can phai di kém dé chdm séc Ngudi
dugc bao hiém khi hdi hucng, theo yéu ciu cia Giam dbc bénh vién ndi Ngudi dudc
bao hiém dang diéu tri do tinh trang thudng tich hodc bénh tit qua hiém nghéo cla
Ngudi dugc bao hiém.

d) Trudng hdp Ngudi dugc bao hiém chét khong do tai nan, Bao hi€m AAA chiu tra chi phi
chon cét hodc hoa tang tai Viét Nam hodc chi phi vdn chuyén thi hai va hanh ly ciia Ngudi
dudc bao hiém vé nudc.

Diéu 11.

Trudng hdp trong vong 180 ngay k& tir ngay xay ra tai nan thuGc pham vi trach nhiém bao hiém,
Ngudi dugc bao hi€ém bi chét hodc thudng tit toan bd vinh vién do hu qua truc ti€p cla tai nan
do, Bao hi€m AAA s& trd phan chénh I&ch gilta s tién bao hiém ghi trén Gidy chling nhén bao
hiém vdi s0 tién da tra trude do.

biéu 12.

Bao hi€m AAA bbi thudng cho Ngudi dugc bdo hiém hanh ly va vat dung riéng bi mét, thiét hai
thudc pham vi trach nhiém bao hi€ém theo cac quy dinh dudi day, nhung khdng vugt qua sb tién
bao hiém vé hanh ly ghi trén Gidy chiing nhan bao hiém.

1. Nhiing d6 vat bi mét, thiét hai theo I5i khai clia Ngudi dudgc bao hiém s& dudc Bao hi€ém AAA
xem xét, gidi quyét theo gia tri thuc t€ cla no tai thdi diém maét, thiét hai trén co s gia cla
vat mdi tuang tu’ & nudc ban hang tai thi diém tra tién boi thudng.

2. Trudng hgp dd vat bi hdng nhe, néu thay thé phu tiing hodc sira chifa c6 thé dung dugc, Bao
hi€@mAAA thanh toan chi phi sira chifa va thay th€ phu tung tai Viét Nam. Trung hgp khéng
c6 diéu kién stra chifa hodc thay thé phu tung & Viét Nam, Bao hiém AAA boi thuGng theo ty
Ié ton that.
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VI.

3. Gidi han boi thuGng dbi véi bat ky mot khoan nao ghi trong danh muc hanh Iy va vat dung
riéng la 20% sO tién bao hiém vé hanh ly ghi trén Gidy chifng nhan bao hiém. M6t cap hoac
moOt bo cla do vat dugc coi 1a mot khoan muc.

4. Trudng hgp hanh Iy hodc vat dung riéng da dugc boi thuGng do bi mat, sau dugc tim thay thi
NguSi dugc bao hiém c6 quyén nhan lai hanh ly da tim thdy va hoan lai s8 tién Bao hiém
AAA da bdi thudng. Néu Ngudi dugc bao hiém khong nhén lai s tai san nay trong vong 30
ngay k& tir ngay nhan dugc thong bao cua Bao hi€m AAA, thi Bao hiém AAA c6 quyén xUr
ly sO tai san d6 dé bu dap so tién da boi thudng.

THU TUC TRA TIEN BAO HIEM

Piéu 13. Khi rui ro dugc bao hiém xdy ra, Ngudi dugc bao hiém hodc dai dién Ngudi dugc bao

hiém can phai:

1. Théng béo cho Bao hiém AAA gin nh&t hodc khach san hay td chic doan du lich biét trong
vong 24 gid;

2. Thuc hién nhitng chi dan clia Bao hi€m AAA, khach san hodc t6 chirc doan du lich.

Diéu 14.

1. Trudng hop c6 yéu ciu tra tién bao hiém vé chi phi y t&€, chi phi hdi huong, béac si do Bao
hi€m AAA chi dinh s& dugc phép kiém tra siic khoé Ngudi dugc bao hiém vao bat c Iic nao
khi can thiét.

2. Trudng hgp hanh Iy va vat dung riéng bi tdn that, Ngudi dudc bao hiém c6 trach nhiém dé
phong va han ché ton that tdi mdc thap nhat.

biéu 15.

S8 tién bao hiém dugc tra cho Ngudi dugc bao hiém hodc Ngudi dudc bao hiém uy quyén.
Trudng hdp Ngudi dudc bao hiém bi chét thi nguGi thira k€ hgp phap dudc nhan so tién do.

Diéu 16.

Khi yéu céu trd tién bao hiém, Ngudi dugc bao hiém hodc ngudi dai dién clia Ngudi dugc bao
hiém hodc ngudi thira k& hdp phap can ndp cho Bao hi€m AAA céc chling tlr sau day :

1. Daon yéu ciu tra tién bao hi€ém cé dé dia chi chinh x4c;
2. Gidy chiing nhan bao hiém;

3. Nhing gidy tG can thié€t trong s6 cac gidy td dudi day co lién quan dén truGng hdp yéu cau tra
tién bao hiém:

a) Trudng hgp thiét hai vé ngudi do tai nan hoac 6m dau:
() Bién ban tai nan c6 ghi nhan truGng hgp chét hoac thuong tat,
(i) Gidy diéu tri clia cG quan y t€,
(iii) Bién lai cac chi phiy t€, h6i hudng va cac chi phi khac,
(iv) Gidy ching tr va gidy xac nhan quyén thira k€ hgp phéap (trudng hgp chét).
b) Trudng hgp thiét hai vé hanh ly va vat dung riéng:
(i) Bang chirng ching minh hanh ly, vat dung riéng bi mat, thiét hai va mic d6 ton thét;
(ii) Bién ban vé viéc mat toan bd kién hanh Iy clia cd quan van chuyén va vé hanh ly;
(iii) Bang ké chi tiét gia tri tai san bi thiét hai;
(iv) TG khai hai quan khi nhap canh Viét Nam, trong d6 ghi rd hanh Iy va tai san mang vao
Viét Nam (dGi vdi truGng hgp NgudGi dudc bao hiém phai lam tha tuc hai quan);
(v) Hoéa dan stra chira tai san hay thay thé phu tung.
c¢) Nhiing gidy t& khac co lién quan ma Bao hiém AAA yéu cau;
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d) Trudng hop Ngudi dugc bdo hiém uy quyén cho ngudi khac phai cé gidy uy quyén hdp
phap.
Piéu 17.
Trudng hgp Ngudi dudc bao hi€ém hodc ngudi thira k&€ hdp phéap khong trung thuc trong viée thuc
hién céac diéu quy dinh trong Quy tic nay, Bao hi€m AAA cé quyén tir ch8i mdt phan hodc toan
b0 sb tién bao hiém tuy theo mirc do vi pham.

Diéu 18. Khi nhan tién boi thudng vé hanh ly, va vat dung riéng bi mat, hong, Ngudi dudc bao
hi€ém phai chuyén quyén khiéu nai di véi ngudi thir ba (néu c6) cho Bao hi€m AAA trong pham
vi s6 tién bdi thudng da nhan va tao moi diéu kién d€ Bao hi€m AAA thuc hién quyén khiu nai
nay.

Diéu 19.

1. Thdi han yéu cdu tra tién bao hiém 1a 01 ndm ké tIf ngay xay ra sy kién bao hiém, trir trudng
hgp cham tré do nguyén nhan khach quan va bat kha khang theo quy dinh cua phéap luat.

2. Th&i han tra tién bao hiém cla Bao hi€m AAA 1a 15 ngay k€ tr ngdy nhan dugc hd so yéu
cau tra tién bao hiém day di va hdp 1&, va khong kéo dai qua 30 ngay trong trudng hgp phai
ti€n hanh xac minh ho sa.

Trudng hgp tir chdi trd tién bao hi€ém, Bao hi€m AAA phai thong bao bdng van ban cho Ngudi

dudc bao hiém biét ly do tir chdi trong thdi han 30 ngay k& tir ngay nhan dudc hd s yéu céu tra

tién bao hiém day du va hgp I&.

VII. KHIEU NAI VA GIAI QUYET TRANH CHAP
Piéu 20. Thai hiéu khéi kién
Thai hiu khdi kién vé viéc tra tién bao hiém |2 03 ndm k& tif ngay Bao hi€m AAA tra tién bao
hiém hodc tir chdi tra tién. Qua thdi han trén, moi khi€u nai khong con gia tri.
Diéu 21. Giai quyét tranh chap

Moi tranh ch&p phéat sinh tir hgp dong bao hiém, néu khong gidi quyét dugc bang thuong lugng
gilfa cac bén lién quan sé€ dugc dua ra Toa an tai Viét Nam giai quyét.
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