QUY TAC

BAO HIEM DU NO' TIN DUNG CA NHAN
(Ban hanh theo Quyét dinh s6: 135/2009/QP-AAA ngay 11/05/2009 cua Bao Hiém AAA)

Quy tdc bdo hiém nay quy dinh ndi dung chi tiét pham vi bdo hiém, diéu kién, diéu khoan, cdc
loai trar va thu tuc yéu cdu boi thuong. Nguoi tham gia bdo hiém cén doc ky ndi dung trong
Quy t3c bdo hiém va néu cd nhiihg yéu cdu thdc méc dé nghi lién hé Céng Ty C6 Phin
Bao Hiém AAA (goi tit la Bao Hiém AAA).

Nguoi duoc bdo hiém cd nghia vu khai béo trung thuc vé tit cd cdc vén dé ném trong kha
néng hiéu biét cua minh trudc khi di dén viéc ky két hop ddng, md réng pham vi bdo hiém hay
thay déi nhimng diéu kién cua Hop dbng bao hiém. Trén cd sé Gidy yéu cdu bdo hiém, cdc ké
khai khéc (néu cd) cua Nguoi duoc bdo hiém va vdi diéu kién Nguoi duoc bao hiém di thanh
toan ddy du phi bdo hiém, Bdo Hiém AAA sé boi thuong cho Ngudi dugc bdo hiém nhiing
quyén loi duoc quy dinh trong Quy tdc bao hiém nay.

I. PINH NGHIA

1. “Bao Hiém AAA” Ia Céng Ty C6 Phan Bao Hi€ém AAA, c6 dia chi tai 2bis Tran Cao Van,
Phudng Pa Kao, Quan 1, Thanh phd HO Chi Minh.

2. “To chirc tin dung” 13 bén cung cdp khoan tin dung cd nhan cho Ngudi dugc bao hiém
theo cac diéu khoan va diéu kién clia Hgp déng bao hiém tin dung va la Ngudi tham gia
bao hiém.

3. “Ngudi thu hudng” 1a T chiic tin dung trong trudng hop xay ra Su kién bao hiém thudc
pham vi bao hiém.

4, “Ngudi dudc bao hi€ém” 13 khach hang vay ca nhan tai Td chic tin dung, cé tén trong
danh sach dugc bao hiém ghi trong Gidy yéu cau bao hiém, dugc Bao Hiém AAA cp Gidy
chng nhan bao hiém.

5. “Bao hiém du ng tin dung ca nhan” Ia loai hinh bdo hiém dam bao thanh todn Khoan
du’ ng vay theo Hgp dong tin dung gitta T8 chirc tin dung va Ngudi dugc bao hiém trong
truGng hgp xay ra Su' kién bao hiém.

6. “Hgp déng bao hi€m” bao gdm Gidy yéu cau bao hiém, Gidy chirng nhan bao hiém,
Quy tic bao hiém, Hgp déng tin dung va bt ky stra déi bd sung nao (néu cd) da dugc Bao
Hiém AAA xac nhan va phat hanh.

7. “Hgp dong tin dung” la thoa thuan chi tiét vé cac diéu khoan va diéu kién tin dung dugc
ky két gilta Ngu'di dudc bao hiém va T8 chirc tin dung, cling 1a ¢ sG dé Bao Hiém AAA chap
thuén yéu cau tham gia Bao hi€ém du’ ng tin dung cd nhan cia Ngudi dugc bao hiém.

8. “Su kién bao hiém” 1a su kién Ngudi dugc bao hiém tir vong, bi Thuong tat toan bd vinh
vién hodc Mét tich, xay ra trong Thdi han bao hiém.

9. “Thdi han bao hiém” 13 khoang thdi gian tinh tir ngay bt dau cho dén ngay két thic bao
hiém, dugc ghi trong Gidy ching nhan bao hiém.

10. “Khoan du ng vay/Sé tién bao hi€m” 13 tdng cta khoan du ng gbc con lai tai ngay phat
sinh Su' kién bao hiém va khoan |3i phat sinh tir ngay tra I3i gan nhét theo lich biéu trd ng
dén ngay phét sinh Su kién bao hiém ngoai trr:

a) cac khoan trd ng vay hang thang va I3i cdng don phai tra theo lich biéu trd ng trudc
ngay phat sinh Su kién bao hiém ma Ngudi dudc bao hiém khéng tra;
b) bét ky cac khoan phat phat sinh do viéc khdng trd ng ctia Ngudi dugc bao hiém.
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11. “Tudi” la tudi tinh theo ngay sinh ctia Ngudi dudc bao hiém lién ké trudc ngay bat dau bao
hiém dugc ghi trén Gidy chirng nhan bao hiém.

12. “Tai nan” 1a su kién bat ngd, khéng ludng trudc, dan dén T« vong hodc Thuong tat
than thé cho Ngudi dugc bao hiém va xdy ra ngoai su kiém soat cla Ngudi dudc bao
hiém.

13. “MAat mot chi”: tinh trang bi cat r&i mét canh tay, tir ¢6 tay tré [én hay mdt cdng chan,
tlr mdt ca chan trd lén.

14. “Thuwong tat toan bd vinh vién”: mat hoan toan kha ndng lam cong viéc thudng 1am
hodc méat hoan toan kha ning lao ddng trong vong 06 (sau) thang lién tuc ké tir ngay
phat sinh Su kién bao hi€ém va vao lic két thdc thdi han nay cling khéng cé hy vong stic
khoe dudc cai thién, dugc mo ta dudi day:

a) MAt toan bd hodc khdng thé phuc hdi dudgc thi luc clia hai mat hodc mét mat con lai,
trong trudng hop trudc khi tham gia bao hiém, Ngudi dugc bao hiém chi con lai mot
mat;

b) BUt rdi hodc liét khdng thé phuc hdi dugc hai chi hodc mdt chi, trong trudng hap
trudc khi tham gia bao hiém, Ngudi dudc bao hiém da Mat mot chi;

c) Ma&t toan bd va khdng thé phuc hdi dugc thi luc cia mdt mat va dat rdi hodc liét
khdng thé phuc hoi dugc mot chi;

d) Mét toan bd va khéng thé phuc hdi dugc kha ndng ndi va nghe.

15.“Om dau/bénh” 13 tinh trang stc khde khdng binh thudng do tac dong cta bénh ly va
can cd su diéu tri cua bac si, chuyén gia y t€ hodc bac si phau thuat. Nhung loai trir cac
bénh vé tam than.

16. “Mat tich”: su kién Ngudi dugc bao hiém khdng dugc tim thdy trong vong 365 (ba tram
sau muoi 13m) ngay ké tir ngay xay ra Tai nan, dudc cd quan cé thdm quyén va/hodc Toa
an cong bd xac nhan viéc Mat tich trén phudng tién thong tin dai ching.

II. PHAM VI BAO HIEM

Trong thdi han bao hiém, Bao Hiém AAA s& chi trd Khodn du ng vay cho Td chic tin
dung/Ngudi thu hudng cho cac Su kién bao hiém sau day:

1. Ngudi dugc bao hiém tir vong;
2. Ngudi dugc bao hiém bi Thugng tat toan bd vinh vién;
3. Ngudi dugc bao hiém bj Mét tich.

III. CAC PIEM LOAI TRU

Bao Hiém AAA sé khdng chi tra cho cac Su kién bao hi€ém xay ra ¢ nguyén nhén truc tiép
hay gian tiép tur bat cr su’ kién nao sau day:

1. Ngudi dugc bao hiém t&r vong do tu tir;
Ngudi dugc bao hiém bi Thudng tat toan bd vinh vién do tu gdy thuong tich;

3. Ngudi dudc bao hiém bi két &n tir hinh, tham gia vao cac hoat ddng bt hop phap, chéng
cv khi bi bat gilf hay vugt nguc;

4. Chién tranh (c6 tuyén bd hay khong tuyén bs), cac hanh dong thu dich hodc mang tinh
chién tranh, ndi chién, ndi loan, bao déng, bao loan dan su’ hay khang bé;

5. Cac vu nd hodc phdng xa do vii khi, trang thiét bi 18p d3t hat nhan, nguyén tir, hda hoc hay
sinh hoc;

6. Ngudi dugc bao hiém tham gia vao cac hoat déng trén khdng trir khi véi tu' cach la hanh
khach c6 mua vé trén mot chuyén bay co gidy phép hoat dong va lich trinh bay thugng mai;
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10.

IV.

10.

B3o hiém du’ no tin dung cé nhén

Ngusi dugdc bao hiém cé bat ky hanh dong tu y sir dung thudc, ma tiy hodc chét gdy mé
trir khi dugc chi dan hodc dung theo dan thudc clia bac si hanh nghé hgp phap;

Ngudi dugc bao hiém cd bat ky hanh dong tu' y st dung hay tu' y hit cac chat ddc, khi ga
hay hai dot;

Ngusi dugc bdo hiém bi nhiém HIV, AIDS va bénh lién quan dén AIDS theo quy dinh cla
phap luat;

M4t tich bi &n va khéng giai thich dugc.

DIEU KIEN CHUNG

Ngudi dugc bao hiém chi dudc bao hiém theo Hgp ddng bao hiém khi dap (ng day du cac

diéu kién sau:

a) T&i thiéu 18 (mudi tdm) tudi va t8i da 60 (sdu mudi) tudi vao ngay bat dau bao hiém
dudgc ghi trén Gidy chiing nhan bao hiém;

b) Ngudi dugc bao hiém da hodc dang xin cap khoan vay ca nhan tai T6 chic tin dung.

Gia han déng phi bao hiém: Qua thdi han dong phi bdo hiém, néu Ngudi tham gia bao hiém

khdng thé dong phi bao hi€ém, Bao Hiém AAA sé& cho phép mét khoang thdi gian gia han

déng phi bao hiém la 60 (sdu muci) ngay ké tir Ngay dén han ddng phi bao hiém. Trong

thdi gian gia han déng phi bao hiém, néu phat sinh su kién bao hiém va cd yéu cau giai

quyét quyén Igi bado hiém, phan Phi bao hiém con thiéu s& dugc khiu trir vao quyén Igi bao

hiém da dugc tra.

Bao Hiém AAA c6 quyén chdm dit bao hiém theo Hgp dong bao hiém nay, néu khdng nhan

dudc phi bao hiém dén han.

Bao Hiém AAA hodc Ngudi tham gia bao hiém cé quyén chdm ddt Hop ddng bao hiém

nhung phai thong bdo bdng vén ban trudc 30 (ba mudi) ngay cho bén con lai. Trong

trudng hgp nay, Bao Hiém AAA s& dugc hudng phan phi d& ndp cho dén thdi diém chdm

dut.

Trong thdi han bao hiém, néu cd bét ky su’ thay déi nao trong lich biéu tra ng ciia Hop déng

tin dung, T6 chiic tin dung phai thdng bdo bang van ban cho Bao Hiém AAA, trén cc s& dé

Hdp ddng bao hiém cd thé dugc diéu chinh tucng (ng thdng qua ban sira ddi bé sung.

Trong trudng hop Ngudi dugc bao hiém dugc chiing minh [a M&t tich va Bao Hiém AAA d3

trd SO tién bao hiém, néu sau d6 sy chirng minh Mat tich la sai, thi S8 tién bao hiém dé

phai dugc boi hoan lai cho Bao Hiém AAA.

Ludt &p dung: Quy tac bao hiém nay dudc ap dung theo Luét cia nudc Cong Hoa X3 Hoi

Chu Nghia Viét Nam.

Ngudi tham gia bao hi€ém phai tuan tha va thuc hién day du nhiing diéu kién, diéu khoan,

diém loai trir va sira ddi bé sung clia Hgp déng bao hiém nay; va tinh trung thuc cua

nhitng 18 khai bdo kém nhitng chi tiét ké khai trong Gidy yéu cau bao hiém va tit ca cac

khai bdo khéc ciia Ngudi tham gia bao hiém sé |a diéu kién tién quyét ddi vdi bat ky trach

nhiém thanh todn boi thudng nao cia Bao Hiém AAA theo Quy tic bao hiém nay.

Trudng hgp T6 chic tin dung khéng tuan thu theo thu tuc khi€u nai hodc khdng ho trg didu

tra khi€u nai cd thé dan dén khudc tir don khiéu nai va néu bat ky khi€u nai nao cd y gian

Ian hodc bi thdi phdng mét cadch qua mic Bao Hiém AAA cé quyén tir chi moét phan hay

toan bd S6 tién bao hiém.

Tha tuc va cd sd giai quyét khi€u nai boi thudng:

a) To chirc tin dung phai thdng bdo bang van ban cho Bao Hiém AAA trong vong 30 ngay
ké tir ngay phat sinh Su kién bao hiém.

b) Thdi han yéu cau giai quyét quyén bdi thudng la trong vong 01 (mdt) ndm ké tir ngay
phat sinh Su kién bao hiém.

c) HO sG yéu cau giai quyét boi thudng

3/4



(i) Gidy yéu ciu giai quyét boi thudng do T6 chirc tin dung dién day da va ky tén;

(ii) Ban goc hgp dong tin dung;

(iii) Ban goc hoac ban sao hgp 1€ cla Gidy chiing tur (trong trudng hgp tir vong). Trong
mdt s8 trudng hop ddc biét, Bao Hiém AAA cb thé yéu cdu gidm dinh phap y néu
thay can thiét va dugc phap luat cho phép.

(iv) Ban géc hodc ban sao hdp I€ Gidy xac nhan cla cd quan y té cd thdm quyén V& tinh
trang Thudng tét va toan bd vinh vien clia Ngudi dugc bao hiém (trong trudng hop
Thuong tat toan bd vinh vién). Trong mdt s6 trudng hgp ddc biét, Bao Hiém AAA c6
thé chi dinh giam dinh y khoa, chuyén gia y t€.

11. Bao Hiém AAA cd trach nhiém xem xét va gidi quyét bdi thudng trong vong 15 (mudi 13m)
ngay k€& tir ngay nhan dugc hd sc day du va hdp Ié. Trong vong 01 (mbt) ndm ké tir ngay
nhan dugc thdng bdo tir chdi trach nhiém cla Bao Hiém AAA, néu T& chirc tin dung khéng
cd y kién bang van ban cho Bao Hiém AAA, hd s sé& khdng dugc Bao Hiém AAA xem xét
giai quyét.

12. Moi tranh ch3p cd lién quan dén Hgp ddng bao hiém nay, néu cac bén khdng giai quyét
dugc bang thuang lugng sé dugc dua ra Toa an ndi xay ra su cd hodc nci Ngudi dugc bao
hiém cu trd gidi quyét.

13. Thdi hiéu khdi kién céc tranh chap lién quan dén Hgp ddng bao hiém nay la 03 (ba) ndm ké
tlr thdi di€m phat sinh tranh chdp. Qua thdi han trén moi khi€u nai s& khdng con gia tri.
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