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CHINH SACH POl SAN PHAM

Dé dam bao quyén loi cua khach hang khi mua sam tai pierrecardinshoes.vn, quy khach c6

quyén yéu cau ddi hang hoa da mua trong thoi gian 7 ngay ké tir ngay nhan hang.

Khi ¢ nhu cau d6i hang hod, quy khéch vui long lién hé hotline: 088 891 00 38, hozeslam theo

huéng dan:

Budéc 1: Kiém tra diéu kién ddi hang. Trudce khi thyc hién déi san pham, quy khachean tham

khao va chac chan rang san pham da thoa man diéu kién doi hang cia chlingstéi:
- San pham doi khéng thuoc danh muc han ché

- San pham khi d6i khdng qua st dung

- San pham d6i thudc danh muyc hang héa duoc doi

- Chi hd trg dbi size/mau, khong hd tro déi sang mau khac

- San pham da mua khong qua 7 ngay ké tir ngly nhan hang

- San pham con nhu mdi va nguyémyenbao bi dong goi, day da phu kién gom: gidy, hop dung

gidy, tii dung gidy, qua ting difkémf(nél,co), khong co dau hiéu da qua sir dung.

Buéc 2: Dong goi@anpham Vi long dong goi san pham kém day du cac phu kién san pham,

qua ting dinhdedm (héu co).

Buwéc 38Guri hang Theo thong tin ¢6 sin trén don hang, hoac lién hé hotline dé dugc hd trg. Luu
y: pierrecardlinshoes.vn s& khong hoan tién cho nhitng don hang phat thanh cong véi bat ky ly
do. Khéng ap dung ddi véi san pham Pierre Cardin Home (chan, ga, gbi, ném) Pierre khong chiu
trach nhiém néu quy khach khdng thyc hién d6i hang hoa theo huéng dan doi hang héa cua
ching t6i. Chi phi van chuyén hang hoa trong qué trinh d6i s& do khach hang thanh toan khi nhan
lai san pham. Néu c6 nhu cau hd trg thdng tin, quy khach hay lién hé véi ching toi qua s6 dién
thoai duong day nong: 088 891 00 38



