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PREFACE -

IELTS GENERAL WRITING la cudn cadm nang luyén thi
dang tin cay giup ban chinh phuc bai thi General Writing tu
trinh d6 co ban dén nang cao

Véi han 3 triéu thi sinh du thi IELTS trén toan thé gisi, uy tin cta ky thi nay dang
ngay cang dugc nang cao. Ly do 1a bdi IELTS hién dudc biét dén tai han 140
qudc gia, két quéa ctia n6 khong chi danh cho muc dich dinh cu hay du hoc, ma
con la mot cach thiét thuc dé danh gia toan dién cac ky nang tiéng Anh. N6 hoan
toan khac biét so véi cac ky thi ti€ng Anh khac vén chi tap trung vao ti ving va
ngl phap. Tuy nhién, diéu dang tiéc la phan I6n nhiing ngudi thi IELTS tai Viét
Nam khi lan dau ti€p xdc vé6i dang bai IELTS General Writing déu gép khoéng it
kho khan. Ho cam thdy viéc viét cau dai bang tiéng Viét vén da khong dé nay
viét bang ti€ng Anh con kho khan hon nhiéu. Bén canh do, cach viét trong tiéng
Anh va tiéng Viét cling khac nhau vé hinh thiic va tu duy do su khac biét trong
cdu truc va thanh phan cau. Do vay, khong it trudng hgp thi sinh du da dau tu
nhiéu thdi gian nhung rét cudc van bé thi do khéng thich ting va khac phuc duge
nhiing khé khan gap phai.

Vi cac chién luge bd ich giup thi sinh dat dugc diém cao trong ky thi that cling
nhu ndm bat dugc xu hudng ra dé trong nhiing nam gan day, Perfect IELTS
Writing General Module & cudn c&m nang can phai cé déi véi méi thi sinh sip
tham gia ky thi IELTS Writing. Néu ban 1a ngudi chuén bi thi 1an dau, cuén séach
nay sé trang bi kién thiic nén tang vé tiéu chi chdm diém mot cach chinh xac
kém céac bai viét mau cla nhiing thi sinh tiing dat diém cao. Tuy vay, ban s& kho
c6 thé nang cao trinh do chi trong thdi gian ngan du c6 doc hét cudn sach. Hay
thudng xuyén rén luyén, viét ra gidy nhiing suy nghi trong dau dé tiing budc
cling c6 dudc ky nang Writing.

Qua viéc gigi thiéu cudn sach nay, ching t6i mong muén chia sé véi cac ban
nhiing bi quyét én luyén hiéu qua mét cach tu nhién nhat. Chung t6i tin réng
nhiing nd Iuc nay s& gilp cac ban dat dugdc két qua nhu y va chdc cac ban cé
mot khdi dau t6t dep dé hudng téi thanh cong va tuong lai tuoi sang.

William Jang
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IELTS Overview

Gidi thigu vé ky thi IELTS

ELTS 1 viét 1t ca cum t “Intermational English Language Testing Systar”. DAy ta

ELTS duce thit k6 nhdm dénh id i d0 ti6ag Anh cdn tidt cho muc dich du
hoc hote diah cu aicdc nuéc ndi ng Anh niu Anh, Uc, Canada va New Zealand.
Hign ky 1 nay dang duoc 16 chc hang thing i hon 1,100 trung tam Khdo ti n
toan cAu. Bén canh 66, hon 3,000 tung dal hoe ai M7 cling cdag nhan IELTS cing
TOEFL 12 mt cong cu dang tn cay 66 danh id trinn 30 ting Anh

“Tinh 6 tiing Anh tong IELTS e thh theo cc “Band” va duge chia thanh § Band
oy bén Ui, Bi Band céch ahau 0.5 & (i 1 6.5, 7.0, 7.5)

Band 9 Expert User Band 8 Very Good User
Band 7 Good User Band & Competent User
Band 5 Modest User Band 4 Limited User
Band3 Exremely Limited User  Band 2 Intermitient User.
Band 1 Non user

Trong Listening, Reading. Witng va Speaking. ket qud cing dugc tinh theo ting
Band nhu ton. Sau d6, phén diém éng (Overal Band) & duoe th da rén iém.
rung b cong cia ¢ ky nang.

WS cautrac

02 General Writing

Giéi thigu céc Task trong IELTS General Writing

1. Writing Task 1
“Trong Task 1, th sinh dugc yéu cu viet thu v cac mue dich nhu ybu cdu, phan
nan, inh bay théng tin, cdm on. lién quan dén tinh hudng hay van d6 c6 hé xudt
hién wong cudc s6ng hang ngay hodc mai truang fam viec. Khac voi Academic

1,0 sinh 6 3 06 Viviy,

5an GO hé chudn bf iu6c mat cach chinh x4c hon cc phén va ndi dung

il b vit. Ky ning Witng Gl ban s dudc danh gi theo G4 tiéu chi nhu bén

aust

Ky nng vt theo b hdc thu ¢4 nhan

K ning vinh bay va cung c8p cac théng tin oo bin va thuc 16

K ning di6n t nihdng nhu cdu, mong udc, 53 thich va dibu khéng thich

- K7 nang dién 1 cdc  kién nhu thé hién quan diém, phan nan, a6 nghi.

Writing Task 2

Khong giéng v6i phdn thi Academic, Task 2 trong Genaral Training 58 yéu cu thi
sinh dua 1a y Kién va thio luan v céc chis 4 lién quan dén c4 nhan va gia dinh
hod cac vin 6 thubng ngay hay van 46 xa hGi c6 thé dnh hudng 161 ¢4 nhan va
gia cinh. Nihing kj ning sau &8 duce dénh gid rong Task 2

Ky ning phan dodn véin d6 va dua ra phuong &n gid quyt
K7 nang trinh bay va gidi thich mai edch logie cac  kisn, danh g va gid dinh
ham tién knai bai viet

- Ky nangthéo ludn vé ching cd va y udng

IELTS General Writing ban ddu duge vét Ia IELTS General Training Writing. Tuy.
hién, do cach vit nay qua dai dong nén lrong cac phin sau, ching 101 58 viét
ngén gon a “General Wriing'.

Caiutric bai thi [ELTS

1. Hai module cla ELTS
K TELTS bao gém 4 bl i tong dng v 4 § nang a Listering, Reading,
Weitng vA Speaking. Trong 6, Reading va Wriing due chia tharh 2 module
14 Academic Moduio va General Traning Module. Con ndi dung h Listning vi
‘Speaking h i6ng nhau, Kndng chia tharh céc module .
‘Academic Module

0 hoc 85, Canada, e, Now Zesland, Anh, chau Au..
Goneral Training Module

14 0hang ngubi i inh i e 16 U, Ganads, New Zoaland

Qué tinh téh hanh thi ELTS

Lstoing
+Socn
"Dt
a0etes
Gengrl Traing Acadami Rescing
Fsdrg 3Socton
3 Sactions. 401 hm:
o
e’ o imtes

General Training
Wiring

g ‘Academic Witng

= o
wZI 0
60 Minutes. Ll

Speaking
1110 14 Minutes

Giai thich cu thé va tdng quan cac phan cé trong bai thi IELTS nham
ban ndm dudgc nhiing théng tin ¢ ban vé bai thi nay trong Ian thi dau tién.

BRI Tigu chi cham diém

03 General Writing

Vigc chdm diém duigc thic hign nhu thé nao?

1461 Tas 38 i i6m iong 1 sau 6 e gép chung 86 tih m cho phin Wirtng

Task 260

Task 1

b todn 18 g Do vy, c3ng it clin ngub chém ti f ti @im cho che b3 . Phdn

i Gehose
149 dang cu 1 tl i nut. NNOng gidm Khdo ndy 0 o 10 bu chi chim ddm cla.
it nay. B

conn o,
ing, d6ng ek thung xupbn o s cho gdm khdo theo G k.

Vi sa0 cén phéi phan tich tiéu chi chém diém?
Hiu 1 cde hf sinh b aBt mo b 6o dém IELTS 6.0 hode 7.0 3 i cho tng k5
ing 06 68 1 xin oo cu U hode Ganad. Tuy e, phn i B s Vit Nam et
Y6 K§ ning Weilng do khong duoc dho o Wring b bn & ruang i kho rinh k%1
b iém thdp. ibu nhidm tong hon 1a hoe sinh vin hoc ding thea format b 4 IELTS.
v gt
K bng ting Anh hay hoi thos bing g Anh. BUong non vl cch hoc nby, mét gy
o 8 tinh d cla b sin 8 16 han vA ddm 85 sb cao hon ahung Gl 06 a6 N
06 e Vi vy, wiELTS
VA 1o tung vio vie dat @ibm o1 gian

ngln it

0 ban ta e
o "

Vivky. e
hoc IELTS Wring v Spoaking 6 1h dus ol 1 aut vinh hbu 1 by ch chim 0m va

Trong cut sich nay,

b8 by con
aueng nghn s 06 ot 86m cao rong b IELTS W,

giup

Gitp ban hiéu vé c4u tric va tiéu chi cham diém trong phan thi
General Writing ddng thdi ndm dugc nhiing trong tam c¢o ban nhat dé
chuén bi cho phan thi nay.
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English Letter
Overview

Tim hiéu cu triic co ban ciia biic thutiéng Anh

8 K0 phG B v i 6 ndy cing 0 phn anh trong bl IELTS. Vi ELTS Wrtng.
Task1

i hung o cua a rong 06 ba b 1 hng i hung 4 g, v 6 it i
161G G quan bl nudc, rng hoc, dosnh nghiép cdng nhu Gong ty mal g bt céng.
sin, qudn 1 chung cu, hang x6m, Vi vay, i oo viét i rong Task 1 Khang e chudn

T
Task 1 trong ELTS Wring, Ry tm 1 hong 1 co bdn vé format ca mat b thy bdng
ng Anh (Engsh leter). V6 ca b, thanh phn cia mdt b th bang 1609 Anh kheng
Kndc s 50 v b th i bang g Vbt N6 cing 520 gbm ci 1 tn ahu ngubi
i thu, 1 chao, ndi g cu 1 cla b 1hu 8 Bhén han b, K6t 1 v n g i
Them naa, A,

o v nguolcs quan nhan: dang thic cil thy clng hay 461ty vao 461 tuong VA tah
g ahan 1 a Vit Nar.

James Hil
42Boronia Avenve - 0 Tindacticiares
BoocrotNSW2110..] | B

e

Principal

Boscrof Public High School PR -

68 Kensington Rd who

BoocroltNSW 2119

Do, M. Peterson. <. pre——

R ———

< Sy
James Hi < Mgt

5 Steps for Writing
a Letter

Trong IELTS Task 1 ngay t 11 chao ma
s

“Dear.’
41ty t6p vao phén Than bai. Céc bube ca ban a8 dat duge iém 6 mong mush
trong IELTS Witing 1 kni bt @ doc hidu a8 bai dén khi hoan thanh 6 1n6 dugc
chia thanh 5 budc dusi day.

Ep
‘Analyze the Queston (3han oh cdu 14
step2
Identy a Lt Reciplent (xéc dnh 06 tuang nhn the)
steps
Overal Sructur Planning (1p dan  t6ng hé)
steps
Make dea Notos (vt i 1ng)

steps
(Completa Latter (noan tharh b th)

STEP 0. Time Control (kiém soat ths gian)

Mot rong 55 ahdng di quan 1900 AL K i ki sodt 1o gan. N chung,

gian 66 xudt hodn thanh Task 1 trong GeneralIELTS Wiing 20 phit. Do 66, ban nén
urong khodng

Task 1
Vibe uy sy can bing chung Y6 KhGng chi tp rung VAo M1 phdn 4 Task 1 hay Task 2
G8 nhiéu i snh darh 161 hon 30 phit trong téng 85 60 pht  viét xong Task 1 va i
ung 1o dis Gt 1404 gian g vin chua lam xong Task 2.

Vi vy, trude ki h ha, vioe qudn 1 1l ian t gl doan lyn 4 1 vb cing cin it

Giai thich vé cach viét thu bang tiéng Anh, huéng dan 5 budc viét
mot buc thu trong General Writing véi cach thiic hoan toan khac vai
viét thu béng tiéng Viét. Théng qua viéc dugc hudng dan ky cang
tling budc, ban sé& dan lam quen va hiéu ré vé yéu cau viét thu trong
Task 1 cia General Writing.

Chién lugc dat diém
cao trong Task 1

Ly dochién hig at iém cao trong Task 1 quan trong hon Task 2

NP6y ngual cho réng Khi m bai th IELTS Writing ehl odn vit Task 2 61 th
58 ug 6 6. Tuy rien, nu on lyon va di 1 IELTS, ban 5 thdy 0idu nay
Knong ding rén thc .

ELTS 12 mot ky i o6 inh khoa hoc va he 1h6ng 1t cao. Theo a6, moi auy thc
Task

v Task 2 6 thidu 1 150 vA 250 . Vi th, g 51 chia s luong i iy theo 1

i LTS naiphin, 1
18 58 uce dim <5 ong ing V01 Task 113 3.6 vA Task 2 A 5,6 Vi vy, cing
i b i ki c6 nguis cho ring didm cla Task 1 va Task 2 dugc tinh theo )

6814 6.6 cho Task 2. Tuy ian, K i i lam bl i, ban 50 thdy 66 Khing

UG i 161 da cho bai vt mach lac bing éng Anh 1 ddu UG ky KNG. Vay
1a cén phdl lam gi voi Task 17 Thuc ra, s Khang pha 12 ngusi bdn ngd nhung
b vin c6 thé nhan duoe in 3 i bing viec hoe ba bén rong M vl thing.
Knng ging voi Task 2, Task 13 c6 540 ndi dung 1609 1 va ban ch céin vist
theo b

Vi vy, cdeh théng minh it 46 dat duc diém cao 1 6 8 ln trong Wrting 1
hay Vit Task 1 dn dat 0é 161 da va nhan duge 416 dibm 1 Ion ki viet Task
2101 by clin phal s  hom & Gy 4 nu mu6n dat auoe 4 i 113 n tong
Task 2, ban c6 thé Knéng di 1hi gian d hon thin ba rong 40 phit Theo &6,
08 0611 106 v xin 046 AN marih 4, ban nén hoan tnanh Task 1 trong
20 phit: dng 1, ben cdng cén hoc v luyén 4p céch vit 06 dat duoc diém
cao trong Task 2 voi thd gan con lai hode L hon. Bay 1a chién Iuce 66 c6 thé
glanh duse iém cao 17 s e trong Wiing,

Céc dang viét thu chinh

Do chi d6 va tnh hudng da dang nén c6 rét rhiéu dang thy khic nhau. Toy nhin,
i ph tch IELTS General Wriing Task 1 trong nhang nam én day. a 56 nhan
hdy <6 8 kidu vt thu chinh. G dang viet thy c chit khdc bigt trong mi nam
fhung Kni 5o sdnh, phan tch xu huéng rong sust 5 nam g day, c6 mat 56 dang
hung xudt ién hon so v cc dang kndc. Theo d6, néu hoc v p t1ng vao nhing
dang nay i i

Biig o léng!
K ban chudn b cho bl th IELTS Wring, i ko d viél 83 250  ong Task 2
va 18 0 8 . Ty vy b cing 5 hé am cho

minh an tam hon phén nao bing viee layén viet iy trong Task 1 hat cdin than. Tung
€6 AN i snh K i th that 04 knong Vit 16 Task 1va khérg thé hoan thanh trong
20 ph (s o ting nghY ring c6 16 igt 0B dang), ma phdi mit 16 25 hay 30 phit
10l mi G5 thé chuyén sang viet Task 2. N6u ban chd tam lam 161 Task 1 nhung ks
i 1 g hoan thanh Task 2, ban vin bube phai Gat b xung vA ndp bii sau
60 pht. € hé Khi 66, ban 88 cém thdy rdt téc nuGi. D nghi g Task 2 kno, Task
1k 0B nhung ban vin phdi vidt 161 c hai phdn. Vioe cho rdng Task 1 tuang d6i o6
gang chinh 1a nguyen ahan knién cho ban chis quan trong lic lam ba. Vi vy, ban nén
Vi6tTask 1 .

Chién lugc hoc Task 1

1. Viét 8 dang thu, thanh thao va nhudn nhuyén ting loai

théng i b5i cann,
bin cia 8 dang thu va luygn 1o Vist bing glong van cda minh, ban 56 cam thdy
1/ tn hon ahiu. Vi dy nhu trong trdong hop vist i pha nan, e ric co bin va
o héng hotc phi

véin a6 c6 thé 1ong 1y ahau. Vs rueng hop thy h8 o, 6 66 1a thy g qudi Iy
ha hang hay thy hd trg hoat déng tinh nguyon cho su k91 xa K i dia phudng
hay cho bt ky cang ty hodc ca quan nao thi cang 56 c6 diém tang 1y vé hinh
thic va n6i dung. Tem lal, 1oh huéng va hoan cinh chi é 56 Khdc ahau nhung
rong cing mot dang thu hi e ric co bin va mach van sb tuong 1y nhau, nén
K ban 6 ndm duce Kidn thio ¢ bin cla King diang ths th ban c5 thé 4p dung
hGng e i giéng ARy Ahdng baivan m.

Pay la cudn sach dau tién tai Vit Nam giai thich cu thé cho ngudgi
hoc vé chién Iugc 6n tap dé dat dudc diém cao trong General
Writing Letter.
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1. Thuphan nan vé sin phim a3 mua
2

5 vi, knong i iong
o bé thuong cho 66
Hosc a6i v sin pném.

Overview
Th phan i (Lot of Gomplain) b thy By 1 s khdng Rl ng v6 s i hay

i rong bt

@ Diém then chat (Key Point) khi viét thu
1. MO 1 06 v s Khang hal ong, 11 phan nan, sy vids cdn g b, Gl i
 dia @

2. Thuphan nan vé véin 6é van chuyén don hang
iy 14 thu Qug gi trong o hop xdy ra ta nan hose sy chém b rong vibc
Gia hang. hay nhn duce san o KAk v0: o a4t han,

4 vie, ngut oo 1on quan va van d6 g3p phil
n

Exampie

3. Thurkhong hal ng vé sy c3 pht sinh
an nén idi quyét vén 06 bing il v o dung 1n8ng b cho chi ha v sy c5 phat sian
h hay phi bing vy

Dua ra cac giai thich va vi du cu thé vé 8 dang “Letter" thudng xuét
hién trong Task 1 cung xu huéng ra dé gan day. Dac biét, théng qua
3 bai luyén tap cho tling dang dé va ap dung 5 budc viét thu da hoc
trudc dé, ban cé thé chuén bi tt cho bai thi thuc té.

USEFUL EXPRESSIONS |

1. Céc cu tric thung diing trong M bai (Introduction) My

o v o 8 ph v i 8t o0 v b,

Lam writng i order o complain sbout the consructon in progres of our comy pany
o1 1 8 phb s v vy g c0 'y b g e ik

i singnin

e ight snsorbroke down. S0 nov s early impossible t use

in ourcampus.

wastthe mens that I've

o g

Cung cép céac cach dién dat hiiu ich (Useful Expressions) thudng sl
dung trong cac phan M4 bai, Than bai va Két bai clia mét blc thu
trong Task 1. Khi d& quen thudc véi nhiing cach dién dat nay, ban c6
thé nhanh chéng ap dung truc tiép vao bai thi thuc té.
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Chién lugc dat diém
cao trong Task 2

Hoi thoai vdi giam khio

Nt i IELTS 1 Vit Na iy rdng ELTS Wtng 1 hdn kno v, 0 n 1 do o

[

Lam oo

Hoimos 1
A 1001523 about gobal warming.
B: Yoan, mo 0o Is thro anything we can do?
A Wol, my fnd tod mo that wo can recycio and change our car ful to
biousl
1 don't know aboot changing 1o bio-usl yet because ifs
expensive and difcut o do.
A Yoah, buttho least we can dosrocyc papor and plasc.

Hoi sl 16 s mot o 10 chuyn 8 g ki o o gl

Pouct A i ra btk it b o cuicing.
Bl 91, A 13w tha v 0 i cude i chuyin Do iy 06 it o sa.

Pr—
11t bad about the giobal warming. Wo have to do somathing about it
Poopla say that tocyeing our garbag and using altrnative fuos ke
bo-usl can help lassen giobal warming. But changing o bio-tuel coud
50 dfcut 1o 6o and exponsive fo peopl. For now, they can help by
ocycling papor and plasi wasto.

10 v g it cutc 5 chuyn K cuan 5 6 dy. Bon

ot b g .

PERFECT IELTS WRITING GENERAL MODULE

s ute i thoa
el ching t, e 1 0 o1, 48 b i i cia 06 phueng, Thém nda, o6 cng 9 i
rutc phin tng ca 051 phucn (ngubi o). Hay cng xem thém i cube 1o thoai
v dy

A: ool tariblo about tho gloal warming sitation.
On, yos. i is indoed toreio. Is there anyihing that we can do fo
allviats the phenamenar?

A: Poopio shouid rocyco paper and plastc waste 5o hat less s being
produced. Also people can uso allernative fuels. such a3 bio-uel

B: Bio-fuet? That would bo quite it and posaidly too oxponsive for

A Yos,
paper

o can' chango our fuel yo, the least we can do’s recycl our
 lastc waste

By 0, A 1 v v mot i v it b i cud S o,

Global warming is indeed a terrble situation. Paople have 1o do

somating to alovato the phenomanon. For a star, people can 19cyclo

products and use s, such as bio-fue, instead of ossil

fuel. Making the change to bo-uel, however, may bo difcul and too
Fortunate

tecycing papor and plastc wasle. Evan though i seoms Ike & small
‘ontibuton to change, s st beter than dong nothing at al.

5 NG i g 06, G001 van 2 4 e 80 cao i doan a1 1. B v

i . B4 rong IELTS Wi i i ban i il Vil chio i heo

Ban cing s g s rning s 4 iy, 86 Lokl Resours” rong
ELTS i boncang oo,

L2

Day la cudn sach dau tién tai Viét Nam gidi thich cu thé va dua ra
chién lugc gitp ban dat dugc diém cao trong phan viét bai luan cla

Task 2 General Writing.

Bi quyét viét M4 bai,
Than bai, Két bai
trong Task 2

VIt Thém vao 66, an cén phil bt du phin Intoduction isutn 5 d6 co hé hoin
i bai vt mat caeh di dang rong mt Khoing 1ol Gan ahdt Ginh. Oua rén chi
a4 ai cro,

uge dua 1a ong 06 ba hoge dua 1a y ién. 82y, ching 1 0 I tich cich lam
52 cAu m8 ba thiong duge 53 dung by nhdt.

1. Cdutric co bén phén Introduction

otk o i Gty Gl

ctroteyin Chu2

Lo ) GRUD

Luin giém 58 i i g7
Introducton nhdm cho ngud doc biét ngudi viét 5@ rién khai b viét cia minn
theo huéng nao. Ddu ndy géng oy i tdy m bin iéu trén dung ph6 Vi

ving 06 vid ruyée 1 103ng i 16 hon.

e Tip 6t ugn i (st
1088 c b s ths ot () o essay”
8 Inhis ossay. | wildscuss some causes and ffcts o thisphenomenon
and what wh couk 6o 10 6109 1.
5 T esay ok at Geas nfavo of and aganstaborten.
2.Chotcien s e kb ong Thén .
1 gang o anayze tho ffcts ofacoholism on the indidual, e
amy and socty.
. Hos et c 1 h o v c 5 1 i T,
8 analyze, lok . examine, iscuss, outine, consider,descrie

2. Vi du vé cutric co ban cia Introduction
Hay xem phdn
bai ong cu thd it va cu hi ha, 66ng 1 th e i 66 ca b tha trong
e cuticing,

1 the past, many household jobs used to be done by hand. However,
nowadays they aro don by machine. Do you think his improvement has
more advantages than s dsadvantages?

54 e vin 65 Nowadays, most dall househoid tasks aro aidod by the
use of machines.

These machines, incuding dishwashers, microwave ovens and
dryers, have replaced the work people i by hand i the past.

Lusn 3 (T This ossay will oxamine both tho advantages and

96 bal trong IELTS Wrling Task 2 thubng dua ra hai luéng  kidn. Hay xom phin
Introducton bén dus, trong 6 m ta ting  idh rd nguoc nhau, sau 06 rinh bay
uan @iém cia bin than trong cdu cusi cing

Some people believe that all children in schaol shouid be required to
lear at oast ono foreign language. Howover, ofhars say tha those who
are not linguisticlly talented should nt have 1o lear foreign languages.
Wha s your opinion?

Ghiien shoukdbo requeed o study a second language.

04 cto e i on 9654 Then again, those who say that only the
linguistically talented should have to study a second language have a
valid point.

L sk (17055 I this essay, | wil usrate how important t s that
chidren ba more than monoingual,

Pua ra mo ta cu thé vé bé cuc M3 bai, Than bai va Két bai cia
Task 2 cling nhiing vi du thuc té dua trén chién Iugc dat diém cao
da hoc trudc do vé céu tric cla bai luan trong Task 2.
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Agree/Disagree

PART 5 Cau héi vé quan diém di véi mot vin 66 cy thé

o

Some people think that it s better o raise children in the
‘countryside than the city.

To what extent do you agree or disagre with this point?

o

Some people say that staying in a hotel in a foreign country
‘when on holiday is not the best way to get to know about the
country and ts people

Do you agree or disagree?

Gidi thigu vé dang 06
o1 hich. Dang
oun wong w nhu
cheh i YESINO Vi ong i manh md g s ©.
1, ntnban

et ndm bt cnion i
58 ducc 36 B va thyc hanh it b ong phin 6o heo.

P ot ey
19 1t 55t ki i s . 3 i i i 1 o
o it o 184,80 i iy ¥ 00157

Giai thich chi tiét vé 5 dang bai Essay va xu huéng ra dé Task 2,
déng thdi dua ra 2 bai tap cla tling dang dé trong dé s dung chinh

W Phuong phap phan tich dang Agree/Disagree

Biém tranh ludn,  kién Cauhdiditra
Argument, Opinion > | Towhatextentdo you agree or disagree?
100 you agree o disagree wit s opinon?

@ ¥ vanh o o kién: Some people think that it is beter o raise

children in the countryside than the city.

Caundigatra: To what extent do you agree or disagree with this point?

- Hu N6t 06 bal dbu 6ua ra mét i ranh ludn hode mot ki,
Cau mé ta tish huging (Background Statement) thuong dua ra  kién so sanh
rhng “@6u nay 16t hon dibu kndc" gi6ng nhu phén vidu & e,
Vi chu héi thubng hd ban dng y hay phin 461 “dén mdc db nacs nén ki viet
8 wh 11 cho dang eau hdi nhu vay, ban non thé hién quan diém 1 dng
hoac khr y
i phin M bal (vidv: “competely agree” hodc “party agroe).

© ©¥m vanh uan hoje § kén < Some people say that staying in a hotel in
a foreign country when on holiday is not the best way 1o get to know
about the country and its people.
(Cauhdi datra: Do you agree or disagree with this opinion?

- G mé th tih hutg (Background Statement) thueng dua ra y ki hod diém
wan ludn. “best”

hien quan diém met céch manh mé nhu . should .

- K viet cau tr 11 cho dang cau hé nhu trén, ban nen 1hE hign 1 s 8ng
hay khing d6ng § v6i cau lugn @ (Thesis Sentence) cda phin MG ba, chi
Khing phdi 1 d6ng § va khong déng y & mi dg nio.

xac phuang phap 5 budc viét mot bai luan.

GENERAL

WRITING uNIT

PART 6

More and more people are consuming less healthy and nutritious
food these daye.

Why does this happen?

What can be done to solve this problem?

Quostion 2.
The increasing level of noise pollution has affected people’s
lives significant

What factors caused this problem?

How can this problem be solved?

Question 3
Nowadays, people experience pressure and stress more than
ever before.

What are the reasons for this?

What can be done to solve this problem?

3o Qunstion 1. Noky gy e c kb s e ke
P
o0 0 iy sy
I

gy 15 gy v 0 7

Lim 1 il i ot i iy

unation . gy e, o g s e g g P g
Mg o cho i iy a7

b o koot iy

Thuc hanh 9 chl dé bai luan thusng xuat hién trong Task 2, méi chl

dé gém 3 cau hdi luyén tap.

MODEL ANSWER

A common miscanception is that heathy faod is more expensive than junk
foad, an thoro are many people who btevo this. HoWeVe, 1y 0piNon.

ofme: 5o bolve something can be dono o salve thi problom.
IS true that shopping heaithy and chaaply fs't aays easy. But the
singlo disadvantage of healhy foods is thei lack o convenionce when
‘compared to fast oods and propackaged Junk foods In grocery stores.
Most pecple nowadays cat afod o spend ime on cooking, as overyona is
busy working. This, | believe, s bocause of pecples nabily 1o manage their
e wisely. Altough competion i e, people shoud reaze that puting
neic heath atrisk in favor of work il come at a higher price when they get
sick because ofeaing unhealthy food
There are 3 things people can do to get them on the right track to
ihler. Firt, earn to manage tims wisly by keeping track of
 actvites dono on a dally basi, ncluding mundane

When poople learn to manage tim effcienty. they wil be abie t prepare
heathior, moro nutious foods athome,

To conciuds, while eating healthy st always easy as it may nvoive a

afort i the end.

CHECK-UP VOCABULARY
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PERFECT IELTS WRITING GENERAL MODULE

WRITING TEST! N

WRITING TASK 1

ome people prefer 0 givethelr money tocharky
pepiodivy o
You should spend about 20 minutes on this task. think that doing so is not always a good thi

Discuss these views and give your own opinion.

PART 7

advance. H
there are several probloms with the room you were

given. Give include any from your
Write a lotte to the booking agency. I your letter ‘own knowledge or experience.
rsi
scribe the problems with the room Wiite at least 250 words.

« say what you would ike to happen

Weite atleast 150 words.
You do NOT need to write any addressss.
Bogin your leter as folows:

Doar Sir or Madam,

Hoan thanh viéc 6n luyén va lam th( 5 dé thi gébm cé Task 1 va
Task 2. Ban c6 thé chudn bi cho bai thi thuc té béing cach xem céac
cau tra 18i mau.

T 1 WRITING TASK 2

MODEL ANSWER

The sct

as nobie, | e

ot always benefcial
© TEST 1 WRITING TASK 1 O tho one hand, 1 am et saying tat
hing. For ono, s 3 way 1 provi

Dear S or Mada, onhe ger i e coret o
My name is Jacob Gagnon and 1 am witing with regard 1 the hote room | ot revolutonar. e 1k s ey an Son S0 OB
booked inadvance through your agency. spmmm and amolonal wollbelog. Beskes,Gonatos a tax dedueie bl ot ooy

1 arived at tho Comiort Inn Downiown in Vancover i 8am today. Since e, t

' to charty or wortny ca
e i Ghng e s ront sonata
bout one's sell when you give is

{oas e 0 e roR: roups are o cacite, o8l 45 i i nt b0

hes been a ightmare. | e 1o a2 hours o gat a room because apparenty. {oimbrsed by he chafl o (nos8 expences. O couse, e actof hepig oimes

there was some confict with your records and those of the halel, 5o detlls gives ono a sense o purpose il

about reservations werert matching . On the other hend, | feel that this kind of iving s ot rally helptu. Firt of al i
Iwas gvan oncourages dapendnce and demoralses people, 45 tha pocple being helped are

 double, which isnt what | needed. I booked fo a single room Ihrough your
St now I'm being charged much more than | am wiling 1o spend. S0, there's

 useless socond bed, which | technicaly have to pay for, and on 10p of having or stp tho problams at the source. Many are accused of provding only shorterm
is big expensive room, the shower heater st oven working Solutons for an otherwise growing and worsening probiem. On 19 of sl that, you never
Hence, | wouid ke to requestfor a paral rembursement 0 cover fo the exira eally know how he money you are danating s being use.

charges I have (0 pay for and fo make up fo this inconvenience | have 10 go To condludo, ; g
i e e ey all bad. Homover | balieve thero o other more uselul and beneficl ways (o provids

holp o ho noed
1:2m hoping t have tis stuaton rsolved soon. 4 %

Yours fasntuty 04 worde
Jacob Gagnon
- i 04 i i g i i tp e e
201 words R e o . Ty o 8
Sl an iy o il e g v
Pt g bk 08 bk B 0 b 3 Kk sgn . Toy ik, 5 it sl gy e e
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Béng cach xem céac bai viét mau theo tiéu chi chdm diém chét ché
clia 5 dé thi trudc do, ban cé thé danh gia dugc trinh dd va nam dugc
nhiing diém thiéu sét clia minh.
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IELTS Overview
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UNIT 1. English letter Overview
UNIT 2. 5 Steps for Writing a Letter

UNIT 3. Chién lugc dat diém cao trong Task 1



English Letter

Overview

Tim hiéu cau tric co ban cla bic thu tiéng Anh

Trong vin héa clia cac nudc néi tiéng Anh, viéc gui thu dé giai quyét van dé hay
biéu thi y kién kha phd bién va yéu t6 nay ciing dugdc phan anh trong bai thi IELTS.
Vi IELTS General Writing Task 1 1a bai thi danh cho nhiing d6i tugng c6 nhu céau du
hoc va dinh cu nén cac tinh huéng dudc dua ra trong dé bai déu la nhiing tinh huéng
dai thudng, vi du nhu viét thu gli cac cé quan nha nudc, trudng hoc, doanh nghiép
cling nhu céng ty moéi gidi bat dong san, quan ly chung cu, hang x6m,... Vi vay, viéc
hoc viét thu trong Task 1 khdéng chi chudn bi cho bai thi ma con gilp ich rat I6n
trong ngii canh thuc t&. Trudc khi budc vao Task 1 trong IELTS Writing, hay tim hiéu
théng tin co ban vé format clia mét blc thu béng ti€ng Anh (English letter). Vé cg
ban, thanh phan clia mét buc thu bang ti€ng Anh khdng khac nhiéu so véi blc thu
viét béng tiéng Viét. N6 cling bao gém cac théng tin nhu ngudi nhan thu, 16i chao,
ndi dung cu thé clia buc thu & phan than bai, két thu va tén ngudi viét. Thém niia,
trong mét buc thu béng ti€ng Anh, ngén ngl va hinh thic viét thu can phai phu hgp
v6i ngudi/ca quan nhan; dang thic cla thu cling thay déi tuy vao déi tugng va tinh
huéng nhan thu tai Viét Nam.

James Hill --;
42 Boronia Avenue  i----- ® Tén va dia chi cla

Beecroft NSW 2119 .- nguatgdithu
29 March 2015 ----------------oomooooo oo -- @ Ngay gui thu
Mr. Peterson. --------- oo
Principal i
Beecroft Public High School -1--- © Ten va dia chi clia
68 Kensington Rd i ngui nhén thu
Beecroft NSW 2119 ----ocoooo oo
Dear, Mr. Peterson.<¢----------------cococooo -~ O Lgi chao dau thu
| am writing to <----------------m e F-- © Noi dung thu
Yours sincerely, «----------------ooooooooooo oo =~ © Lai chao cudi thu

R LU ELELLELEEEEEEELEELEE --- @ Chitky

James Hil €-------------moooooooooooo oo =~ © Tén ngudi gi thu
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® Tén va dia chi cla nguoi guii thu

Viét tén va dia chi clia ngudi gui vao géc bén phai phia trén. Ban phai viét rd tén
va dia chi dé ngudi nhan biét ban 12 ai va gii thu héi dap dén dau. Viét tén cla
ngudi gli trén dong dau tién va dia chi & dong thd hai.

@ Ngay gui thu
Viét ngay gui thu & bén trai phia dudi dia chi. Hay viét theo thi tu ngay, thang,
nam (the day, the month, the year).

© Tén va dia chi cla ngudi nhan thu
Viét tén/chiic danh cla ngudi nhan & phia dudi ngay va viét tén doanh nghiép/
coéng ty & dong tiép theo. Sau do, viét dia chi 6 bén dudi.

O L§&i chao dau thu (Open Salutation)

Viét Salutation/Greeting phu hgp véi tén ngudi/co quan nhan thu. Trong trudng
hogp l1a "friendly letter", ta c6 thé st dung "To.."; con d6i véi "formal letter" nhu thu
tin thuong mai, ta s dung "Dear.." 1a phu hgp. Trong trudng hgp khdng biét tén
hay chutic danh chinh xac clia ngudi nhan thu, hay viét "Dear Sir", "Dear Madam"
hoac "To whom it may concern".

® N6i dung thu (Opening Remarks, The Contents, Closing Remarks)

- Loi m& dau (Opening words): Gidi thich ly do gli thu & phan dau cla buc thu.
Day la phan khac véi phong cach viét cla Viét Nam. Trong khi 16i suy nghi va
cach tro chuyén/IGi viét cla ngudi Viét co6 xu huéng khong vao thédng van dé
ngay I6i m& dau ma sé trinh bay & phan sau, thi ngudi phuong Tay lai c6 16i suy
nghT va cach tro chuyén/IGi viét da phan la truc dién. Theo do, ban sé phai giai
thich ly do viét thu mot cach truc ti€p nhu: "l am writing to explain about.." (Téi
viét blc thu nay dé giai thich vé..), sau d6 b8 sung thém noi dung chi tiét cé
lién quan.

- Than bai clta buc thu: D6i véi "formal letter”, ban khéng nén s dung cac tu viét
tat (abbreviation). Cac tu viét tat nhu "ASAP" (as soon as possible) hay "RSVP"
(please reply) chi phu hgp cho "friendly letter" ho&c "semi-formal letter".

® L&i chao cudi thu (Ending/Closing Salutation)

Cach viét 18i chao cudi thu phai phu hgp véi ngudi/cs quan nhan thu tuong tu
nhu cach viét I6i chao dau thu. B4i véi "friendly letter”, ban c6 thé sl dung cac
tU thodi mai va than mat nhu "With love" hodc "Lots of love". Con déi v4i "semi-
formal letter", cac tu phu hgp la "Regards”, "Kind regards"”, "Warm regards". Tuy
nhién, déi vai "formal letter" can sy trang trong thi cac ti nhu "Yours sincerely"
hay "Yours faithfully" méi phu hgp.



PART 3

Luyén tap cac dang thu
trong TASK 1

UNIT 1. Thu phan nan | UNIT 2. Thu yéu cAu | UNIT 3. Thu tng tuyén
UNIT 4. Thu dé nghi/khuyén bao | UNIT 5. Thu cung cép théng tin
UNIT 6. Thu xin 16i | UNIT 7. Thu cdm 6n | UNIT 8. Thu mdi



UNIT

01 Thu phan nan

Overview

Thu phan nan (Letter of Complaint) 1a btic thu bay té su khéng hai Idong vé san phdm
hay dich vu da mua, vé véan dé da gay ra bdi con ngudi hay hoan canh va bao trudc
nhiing hanh dong ti€p theo. Ban s& trinh bay mat tinh huéng khong viia y va dua ra
I6i giai thich co ban vé sy viéc da xay ra trong tinh huéng do. Do viéc giai quyét va
thé hién sy phan nan vé tinh huéng kho chiu la chuyén thudng gap nén nodi dung nay
nhiéu kha ning sé& xuét hién trong dé thi.

® Diém then chét (Key Point) khi viét thu

1. Mb ta cu thé su khong hai long, 16i phan nan, sy viéc can thong bao. Giai thich
cu thé tinh hudng thuc t& véi cac yéu té nhu thsi gian, dia diém, qua trinh dién
ra sy viéc, ngudi cd lién quan va van dé gap phai.

2. Giai thich ban mudn lam gi dé giai quyé&t van dé. Noéi cu thé vé viéc ban
mudn dugc bdi thudng vé van dé gap phai, muén hoan tién hay muén céac
hanh dong khac.

3. D& nghi hoi dap vé van dé gap phai trong khoang thsi gian phu hgp.

4. Trong mét vai trudng hgp, dinh kém ban sao cla tai liéu lién quan nhu bién lai
mua hang hoac hoa don sla chia.

@ Luu y khi viét thu
® Nén viét véi néi dung thé hién sy khéng thoai mai hoac khéng hai long.

® Do hau hét cac buc thu dé cap dén su viéc nghiém trong, ban phai s dung
cac cau tu lich su va formal.

e Khi noi vé sy khéng hai long hodc bat binh, ban nén gidi quyé&t vén dé bang
cach thuyét phuc déi phuong, khéng nén chi trich hay phi bang.
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Main Pattern & Question Example

Thu phan nan hau hét dugc viét theo cac dang sau. Hay xem xét vi du kém theo
ting dang.

1. Thu phan nan vé san pham da mua

Day la thu vé céac tinh hudng phan nan vé sai sét cla doé vat, khong hai long vé
san pham do khac véi quang cédo, yéu cau siia chita ho#c bdi thudng cho db vat
dung khong t6t, yéu cau hoan tién hoac ddi tra san pham.

Example

You bought a product after seeing an advertisement of a company. You
then discovered that the purchased product did not match the description.
Write a letter to the manager of that company. In your letter; introduce
yourself, explain the problem and state what action you would like from
the company.

2. Thu phan nan vé van dé van chuyén don hang

Day la thu dugc gui trong trudng hgp xay ra tai nan hodc su cham tré trong viéc
giao hang, hay nhan dugdc san phdm khac véi don dat hang.

Example

You purchased a wooden chair on the website and arranged the delivery.
When you received the chair, you found that the delivery box which
covered the chair was already damaged and the chair leg was scratched
by something. Write a letter to the online shopping mall manager. In your
letter; introduce yourself, explain the problem and state what action you
would like from the shopping mall.

3. Thu khéng hai long vé su ¢ phat sinh

Day la thu khong hai long v6i ndi dung théng bao cho chl nha vé su ¢6 phat sinh
va yéu cau bao tri.

Example

You currently rent a house. After you moved in the house, you found that
water was leaking from the ceiling of the kitchen. You already informed
the matter to the property manager and plumber fixed it up once.
However the water leaking started again. Write a letter to the property
manager. In your letter; introduce yourself, explain the problem and state
what action you would like from the property manager.




4. Thu phan nan vé dich vu
Day la thu thé hién su khong hai long véi dich vu 4m thuc hodc nhan vién clia nha
hang, phan nan vé dich vu nhan dugc khi lén may bay, dich vu hanh chinh bét tién
hodc khong céng bang hay phan nan vé trai nghiém té hai khi sii dung phudng
tién giao théng nhu xe buyt ho&c tau hoa.

Example

During your business trip to another city, you met an attendant on the
train who was impolite and treated you disrespectfully. Write a letter to the
railway authority. In your letter; introduce yourself, explain the problem
and state what action you would like from the railway authority.

5. Thu phan nan vé méi trudng xung quanh hoac hang xém
Day 14 thu thé hién su khdng hai long vé cac van dé phat sinh do hang xém
hoadc su bét tién vé cac trang thiét bi cda khu vuc xung quanh. Cé nhiéu trudng
hgp lién quan nhu céng trudng xay dung, tiéng 6n, viéc xam pham dgi séng
riéng tu,...

Example

You are a local resident who has moved to a new neighborhood. There is
an extremely large tree just in front of your driveway. Because of the tree
roots, the concrete of the driveway is broken. Write a letter to the local
council. In your letter; introduce yourself, explain the problem and state
what action you would like from the local council.
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EXERCISE 1

You should spend about 20 minutes on this task.

You have been having problems concerning your neighbour’s trash lately.

Ban gap véan dé vé rac thai clia hang xém gén day.

Write a letter to the city environmental officer. In your letter

Hay viét thu gUi t6i can b méi trudng thanh phé. Trong thu

® describe the situation mo ta tinh hinh

® explain how this problem is affecting you giai thich van dé nay anh hudng dén
ban nhu thé nao

* suggest how the officer could help you with the problem

kién nghj cach can bo c6 thé gitip ban trong van dé nay

Begin your letter as follows:
Dear Sir or Madam,

STEP 1 | Analyze the Question

Xac nhan théng tin bai canh

Trong tinh huéng dit ra, xuét hién tu "problems" lién quan dén rac thai cla
hang xé6m

- Nhiéu kha nang day la "complain letter" xuat phat tii vén dé trong tinh hudng.

Phan tich Tasks

M0 ta cu thé tinh hinh rac thai clia

1. describe the situation o s .
nha hang xém

Giai thich tinh huéng khé chiu

2. explain how this problem is affecting you hosic Anh hudng do rac thai gy ra

3. suggest how the officer could help you with Dé xuét cach gidi quyét tinh
the problem huéng/van dé khé chiu




STEP 2 | Letter Recipient

Write a letter to the environmental officer.

- Néu la thu gui cho can bd maéi trudng thanh phd, hay viét thu theo hinh thdc Formal.

- Bat dau thu bang "Dear Sir", "Dear Madam" va két thu bang "Yours sincerely" hoic
"Yours faithfully".

STEP 3 | Structure Planning

Structure Planning lién quan tryc ti€p dén cac Tasks dugc phan tich & trén. Duéi day
la dan y dudc trinh bay theo thi tu M3 bai, Than bai va K&t bai cla buc thu. Budc
nay rat hiiu ich khi ban luyén tap theo form nhu dudi day cho dén khi thanh thao.

Greeting Formal Letter bat dau bang "Dear Sir/
(Beginning) Madam"
MG
bai Introduce yourself My name is ~ and | am a resident of ~.
Opening statements | am writing regarding an issue with trash ~
+
Bullet point 1 neighbour has not been handling his
trash properly ~
Than
bai Bullet point 2 cause the spread of illness and disease
Bullet point 3 a person of authority to see neighbour
+
. Wi hoping for the situation t
) Closing statements e are hoping for the situation to be
Két resolved soon.
bai
Ending Formal Ending: Yours faithfully,




STEP 4 | Make Idea Notes (Brainstorming)

Note y tudng la thdi gian viét ngén gon céac y dé giai quyét nhiing Tasks nhat dinh.
Hay viét nhiing y tudng trong tam mot cach don gian va rd rang bat ké 1a bing tiéng
Anh hay ti€ng Viét véi cac tli hodc cum ti ngén trén mot phan cla gidy thi.

1. describe the situation
tén ngudi hang xém, dia chi trash khong collect theo regulation

2. explain how this problem is affecting you

trash collector, t6i va neighbour phan déi ignore, trash piling up — smell,
flies, illness

3. suggest how the officer could help you with the problem
can bd visit and explain regulation cho hang xém, sém tuan thi regulation

@ Dat cau dap (ing yéu cau cla Task bang Idea Notes

Hay thi viét cau tuong Ung v6i méi Task béng Idea va céac tu khéa xudt hién khi
Brainstorming. Dau tién, hay nghi vé cac cau khac nhau va lya chon cau thich
hop dé viét cau tra I5i béng nhiing y tudng xuat hién trong dau. DU ban cé thé
viét ngay nhiing gi minh nghi nhung dé cé bai viét nhat quan, hay viét ngén gon
cac tu khoa hodc y chinh clia cau vao gidy thi, réi viét cau tra 16i va xéa phan
nhap dé truéc khi ndp bai.

® Describe the situation

1) A have/has not been handling B: A khong xii ly B.
Mr. Brendan Jackson of #3 Avery Road has not been handling his trash properly.
2) A have/has not been properly disposing B: A khong x{ Iy B pht hgp.
Mr. Brendan Jackson of #3 Avery Road has not been properly disposing his trash
despite the garbage collection procedures in place in our neighbourhood.

* Explain how this problem is affecting you

1) We fear that it might cause A: Ching t6i sg réng diéu nay c6 thé gay ra A.
We fear that it might cause the spread of iliness and disease in our neighbourhood.
2) We are afraid that it might lead to A: Ching t6i e rang diéu nay c6 thé dan t6i A.
We are afraid that it might lead to the spread of iliness and disease in our
neighbourhood.

* Suggest how the officer could help you with the problem

1) | would like to request for A to B: Toi yéu cau A lam B (hanh dong).
I would like to request for a person of authority to see Mr. Jackson to explain to him
the consequences of his action.

2) Please have authorities see A to explain to B: Xin hay cli ngudi c6 thdm quyén dén gap A
dé giai thich B.
Please have authorities see Mr. Jackson to explain to him the consequences of his
action.



MODEL ANSWER

Dear Sir or Madam,

My name is Steven Dassey and | am a resident of Avery Road.
| am writing regarding an issue with trash concerning one of my
neighbours.

Mr. Brendan Jackson of #3 Avery Road has not been
handling his trash properly despite the garbage collection
procedures in place in our neighbourhood. The primary
regulation is to simply segregate collected refuse into three
categories -- plastics, papers, and tins and bottles together.
Failure to do so would result in non-collection of trash.

Unfortunately, in spite of repeated reminders and warnings from
the collectors, myself and other neighbours, Mr. Jackson has
refused to address the problem. As a result, garbage has been
piling up around the perimeter of his house, causing bad smells
and the propagation of flies. We fear that it might cause the
spread of iliness and disease in our neighbourhood.

Hence, on behalf of my neighbours, | would like to request
for a person of authority to see Mr. Jackson to explain to
him the consequences of his action. He must be convinced
to address this problem and to follow the simple regulations for
garbage collection.

We are hoping for the situation to be resolved soon.
Yours faithfully,
Steven Dassey

196 words
Bai dich tham khao Kinh gui 6ng/ba,
Tén t6i la Steven Dassey va t6i la cu dan & dudng
Avery. Téi viét thu nay nhdm néu van dé lién quan
dén rac thai ciia mét trong nhiing hang xém clia téi.
Ong Brendan Jackson tai s6 3 dudng Avery khong x{
ly rac ding cach bat chdp quy trinh thu gom rac tai
khu phé clia ching téi. Nguyén tic co ban la tach cac
loai rac da dudc gom thanh ba loai: nhya, gidy, lon va
chai. N&u khong lam vay, rac sé khéng dugc thu gom.
That khéng may, bat chdp nhiéu 16i nhic nhé va canh
bdo lién tuc tu nhiing ngudi thu gom rac ciling nhu téi
va nhiing ngudi hang x6m khac, 6ng Jackson van tu
chéi giai quyét van dé nay. Hau qua la rac thai chat
déng quanh nha 6ng &y, gay ra mui héi théi va rudi
nhang bu day. Chng t6i s ring viéc nay cé thé gay
ra sy lay lan dich bénh trong khu ph6 clia ching t6i.
Vi vay, thay mat hang xom, t6i muén yéu cdu mot
ngudi cé thdm quyén téi gap ong Jackson dé gidi
thich cho 6ng dy vé hau qua ti hanh déng cla minh.
Ong 4y phai hiéu ra dé giai quyét van dé nay va tuan
tha céac quy dinh cd ban vé thu gom rac.
Téi hy vong tinh trang nay sé sém dudc giai quyét.
Tréan trong,
Steven Dassey

A Opening Statement A Task Thuc hién A Supporting Idea

L&i chao dau

Can bo méi trudng
Introduce Yourself
Opening Statement
Ly do viét thu:

Thu Complain

Viét Task 1

+ Supporting Idea
Giai thich vé ngudi
hang xém gay ra van
dé + vén dé phat sinh
vi ngudi hang xém

Viét Task 2

+ Supporting Idea
Nguy co dich bénh lay
lan gay lo 1ang + Bd
qua sy phan déi cla
hang xom, rac rudi chat
déng, mui va 6 nhiém
Viét Task 3

+ Supporting Idea
Can bo dén gap + Giai
thich vé hau qua cla
hanh vi sai trai, yéu cau
lam theo quy dinh

Closing Word

Thém cau yéu cau giai
quyét sy viéc G cudi thu
L&i chao cudi

Biéu hién bang hinh
thiic Formal
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® USEFUL EXPRESSIONS

1. Cac cau tric thuéng dung trong M4 bai (Introduction)

I am writing to draw your attention about the mistake that was made by your bank.
T6i viét thu dé dé nghi ban chti y dén sai s6t do ngan hang bén ban gay ra.

I am writing to complain about one inconvenient problem of your services.
Toi viét thu dé phan nan vé mot van dé bat tién trong dich vu clia ban.

I am writing in order to complain about the construction in progress of your company.
Toi viét thu dé phan nan vé viéc xay dung ma cong ty ban dang thuc hign.

I am writing to express my dissatisfaction with the quality of your product.
Toi viét thu dé bay té su khong hai long vdi chat lugng san pham clia bén ban.

I am writing because of your delay in the delivery of the goods.
Téi viét thu vi su cham tré cla ban trong viéc giao hang.

I am writing to you concerning about a problem that has caused by the unorganized
event in your company.
Téi viét thu dé trao d8i vé mot van dé phat sinh bdi vy 16n xon trong cong ty ban.

I am now writing on account of the illegal parking incidents in our community.
Hién t6i viét thu bdi vi hién tugng dé xe trai luat trong cong déng cla ching ta.

I am writing about traffic congestion during rush hours.
Toi viét thu vé tinh trang tic nghén giao théng trong gid cao diém.

I am mailing you this letter to point out the seriousness of sound pollution in our campus.
Téi gUii thu dé chi ra mic d6 nghiém trong clia 6 nhiém tiéng én trong khudn vién trudng.

I am writing to complain about the uncomfortable bus service I've experience on my bus ride.
T6i viét thu dé phan nan vé dich vu xe buyt bat tién téi da trai qua.

I am writing to receive an apology from a staff member whose attitude was bad at your
restaurant.

Toi viét thu dé yéu cau nhan dudgc 18i xin Ii ti mot nhan vién co thai do khong tét tai nha hang
cla ban.

I am writing to express my disappointment in that my product has been damaged during
delivery by your delivery service.

Toi viét thu dé bay té sy khong hai long réing san phadm clia t6i da bi hdng trong khi dugc cong ty ban
van chuyén.

I am unhappy with the quality of a laptop I bought at 5 Street on 15 April and I am
writing to seek a replacement.

Téi khong hai long véi chét lugng cla chic may tinh xach tay t6i d& mua tai dudng s6 5 vao ngay 15
thang 4 va toi viét thu dé dugc ddi san pham.



PART 4

Chién lugc chinh phuc
TASK 2

UNIT 1. Chién ludc dat diém cao trong Task 2

UNIT 2. Bi quyét viét MG bai, Than bai, K&t bai trong Task 2
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Luyén tap cac dang bai
trong Task 2

UNIT 1. Agree/Disagree | UNIT 2. Advantages/Disadvantages
UNIT 3. Problem/Solution (Cause/Effect)

UNIT 4. Discuss both views | UNIT 5. Two-part questions
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Luyén tap cac chu dé
trong TASK 2

UNIT 1. Social Issue | UNIT 2. Life Style
UNIT 3. Education | UNIT 4. Media Issue
UNIT 5. Technology | UNIT 6. Job & Career
UNIT 7. Sports & International Issue

UNIT 8. Government | UNIT 9. Abstract Issue
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