KHAM PHA
MUA LA PO NHAT BAN

OSAKA - KYOTO —- NAGOYA — NUI PHU S - TOKYO

Thoi gian: 6 ngay 5 dém
Hang khong: Vietjet Air (VJ)
Khéi hanh: 06, 07, 13, 20, 27/11 ; 04/12




NGAY 1: TP. HO CHi MINH » KANSAI (OSAKA)

Budi t6i: HDV dén Quy khach tai Cong D2 Ga di QT San bay TSN lam thu tyc xuét canh di Kansali
— Osaka, Nhat Ban. Quy khach nghi ngoi trén may bay.
*Nghi dém trén may bay™*

| - Bira an
NGAY 2: OSAKA — KOBE — MUA SAM SHINSAI BASHI _
NGAY 2:0SAKA KOBE-MUASAMSHINSALBASHI | ooy

Budi sang: May bay ha canh xuéng San bay Kansai — Osaka, Nhat Bin, Quy khach 1am thu tuc nhap
canh. Xe don va dua Quy khach khai hanh di Osaka — thanh phd sdm uat cia dit nude mit troi moc.
Quy khach tham quan:
v Lau dai Osaka — dwoc cong nhdn la di san the gioi voi cac dwong hao uon lwon bao quanh tuyét
dep, cac cong trinh kién triic doc dao ma méi toa nha la mét bao tang vé nghé thudt kién tric co,
la niém tir hao ciia nguoi Osaka ciing nhw nguoi Nhdt Ban (chup hinh leu niém bén ngoai).

Budi trwa: Quy khach ding com trwa tai nha hang dia phwong véi dic sin Bo Kobe noi tiéng .
Sau d6, Quy khéch tiép tuc hanh trinh tham quan:
v Bio tang ruwou Sake — thé gidi thu nhé ciia rwou sake, vi noi day tai hién lai tat ca cac quy trinh
dé lam nén nhitng giot rirou lam say mé long nguoi, mang “quoc hon”, “quoc tuy” cia xir S¢
Phu Tang.
v' Thoa sitc mua sam tai Trung tim mua sim ndi tiéng sim uit Shinsai Bashi v6i v6 van cic
san phém ndi dia Nhat Ban chat lugng cao.

Bubi chiéu: Quy khach dung com tdi tai nha hang dia phuong Xe dua Quy khach vé khach san nhan
phong nghi ngoi.

*Nghi dém tai Osaka*

NGAY 3: OSAKA — CO PO KYOTO - NAGOYA

Budi sang: Quy khach dung diém tidm sang va 1am thu tuc tra phong khach san. Xe dua Quy khach
khoi hanh tham quan:

v' Tham gia va tim hiéu vé Nghé thuat Tra dao Nhat Ban — mdt trong nhitng nét vin hod ddc sdc
ciia Xir S6 Hoa Anh Pado. Tai ddy, quy khdach khéng chi dwoc ném thir hwong vi ciia Matcha ma
con nam dwoe s an tinh, tam linh ciia “thién” trong moi chiing ta.

Budi trua: Quy khach ding com trua tai nha hang dia phuwong. Sau d6, Quy khach tiép tuc hanh trinh
tham quan:

v" Chua Vang Kinkakuji — Ddy la ngoi chia ghi ddu dan ddam nét trong cd kién tric va lich sit.
Qua gan 100 ndm, ngdi chiia nday van sieng sitng sau nhiéu trdn chién va hoa hoan khéc liét. Sau
nay chiia dwoc tring tu nguyén ban va phii ma vang lén dé tao nén sw xa hoa, Iéng ldy, ghi ddu
an ddm nét trong long du khdch thdp phwong.



v' Chuia nghin ¢t Fushimi Inari — ddy la ngéi dén tho than dao néi tiéng cia Kyoto. Noi ddy noi
bdt véi hon 1000 cong Tori mau do son, nhitng chiéc cong Tori ndy lién két véi nhau tao thanh
nhitng con dwong mon nam phia sau khu dén chinh. Nhitng con dwong nay déan ching ta dén véi
khu rieng rdm cia ngon niii Inari linh thiéng, ngon niii cao 233 mét nam trén dat ciia ngéi dén.

Bubi chiéu: Quy khach dung com tdi tai nha hang dia phuong Xe dua Quy khach vé khach san nhan
phong nghi ngoi.
*Nghi dém tai Nagoya™

NGAY 4: NAGOYA — NUI PHU Si - OSHINO HAKKAI — ONSEN

Budi _sang: Quy khach dung diém tam sang va lam thu tuc tra phong khach san. Xe dua Quy khach
khoi hanh dén ga tau cao téc, Quy khach tham quan:
v Trai nghiém tau Shinkansen — dwoc ménh danh la “tau con thoi” nhanh nhdt va néi tiéng nhdt
Nhdt Ban véi téc dé gan 300km/h.

Bubi trwa: Quy khach dung com trua tai nha hang dia phuong. Sau d6, Quy khach tiép tuc hanh trinh
tham quan:

v Nui Phi Si ﬂVéu thoi tiét dep, quy khach sé duoc lén tram $6 5, ngcfm nhin dinh Nii Phii ST ldp
lanh chom tuyét bac trong nang hoang hon.) — biéu twong ciia dat mede Nhét Ban - la dinh nili
lira dang hoat déng va cao nhdt Nhdt Ban - cao 3776m va dwoc bao phii béi 5 hé bao quanh niii
Phu Si.

v' Lang c6 Oshino Hakkai — duwdi chan nii Phi ST, la mot trong nhiing dia dzem ngam nui Phu ST
dep nhdt. Ngéi lang cé kinh, yén binh, méc mac van mang nét kién triic truyén théng Nhdt Ban
V6i 8 hé nuée dwoc nudi diedng tir nhitng 16p bing tuyét tinh khiét tan chdy theo swon déc cia
niti Phii ST. Pén noi ddy, quy khach dwoc thuwdng thire rat nhiéu déc san twoi ngon ciia ving nhu
banh mochi nuéng, cdc logi trdi cdy, kem twoi, ddu hii, banh gao, ndm va mang phoi khé...

Budi_chiéu: Xe dua Quy khach khach san nhan phong. Quy khach trai nghiém loai hinh tim Onsen
truyén th(’)ng tai khach san, wong truyén “Tam mot lan da dé min mang, tam hai lan bénh tdt tiéu
tan”. Quy khach thwéng thirc bira téi Buffet véi Cua Tuyét.

*Nghi dém tai Phu ST*




NGAY 5: FUJI — ODAIBA — ASAKUSA — HOANG CUNG - NARITA

Buéi sang: Quy khach dung diém tam sang tai khach san. Quy khach dung diém tam sang va lam thu
tuc tra phong khach san. Xe dua Quy khach khéi hanh vé Thii dé Tokyo. Quy khach tham quan:

v' Chuia Asakusa — Sensoji — Ngéi chiia dwoc xdy dung tir nam 628, tho phung Phdt Ba Quan Am,
dege biét dén nhu la ngdi chiia Phdt gido cé nhdt va dwege viéng tham nhiéu nhat ¢ thi dé Tokyo
vi sie linh thiéng va mang dén nhiéu may mdn cho nhitng nguyén vong vé sirc khée, tinh yéu, hoc
tdp, su nghiép.

v Chup hinh v6i Thap Tokyo Skytree — thdp truyén hinh cao nhdt thé giéi. (Chup anh duwéi chan
thap).

Bubi trwa: Quy khach dung com trua tai nha hang dia phuwong. Sau d6, tiép tuc hanh trinh tham quan:

v/ Cong vién Showa Kinen - La noi ngdam ld miia thu dep nhdt ma khéng can phai roi Tokyo. Cong
vién dwoc xdy dung nam 1983 ndy dé ki niém 50 nam vwong triéu cia Nhdt Hodng Showa
(Hirohito). Va ban c6 thé ngam di logi mau sdc ld miia thu tir cdy ld do nhw cdy phong Nhdt dén
mau sdc ruc ré cia cdy ld ré quat.

v' Pam chim trong khong gian tho méng trén Pai Lo La Vang Aoyama Ichome - Doc theo con
dwong dai & Meiji Jingu Gaien, thién nhién da tao nén mgét birc tranh vang rwom véi chii thé la
nhitng hang cdy ré quat lam ddam say long nguoi. (Néu con thoi gian).

v Thoa strc mua sam tai Trung tim thwong mai Aeon Mall Narita. (Neu con thoi gian).

Buoi chiéu: Xe dwa Quy khach khéi hanh vé Narita. Quy khach dung com t6i tai nha hang dia phuong.
Sau d6 vé khach san nhan phong nghi ngoi.
*Nghi dém tai Narita*

NGAY 6: NARITA » TP. HO CHI MINH

Budi sang: Quy khach ding diém tam sang va lam thi tyc tra phong khach san. Sau do, xe dua Quy
khach khai hanh ra san bay dap chuyén bay vé Viét Nam.

May bay ha canh xuéng San bay QT TSN. Quy khach lam thu tuc nhap canh tré lai Viét Nam va lay
hanh 1y. HDV chao tam biét Quy khach két thiic chuong trinh tham quan.

Cim on va hen gip lai Quy khach trong nhirng hanh trinh tiép theo!

Trat tw cdac cﬁém tham quan c6 thé thay doi tity theo tinh hinh thoi tiét — giao théng thuc té nhung
van dam bdo thuc hign day dii 100% cdc diem tham quan theo chwong trinh.
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https://www.kvbro.com/category/travel/du-lich-theo-mua/du-lich-mua-thu-nhat-ban/
https://www.kvbro.com/category/travel/du-lich-theo-vung/tokyo/
https://www.kvbro.com/category/travel/du-lich-theo-mua/du-lich-mua-thu-nhat-ban/
https://www.kvbro.com/tag/la-do/

BANG GIA TOUR (VND/KHACH)

. ey s Ngwoi lom Tré em Tré nho
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Phu thu phong don: EM BE NGU CHUNG KEM VOI NGUOI LON
7.000.000 vnd/Khéch/Tr(_)n tour (Mot cap vor chong chi d;lh/(c;r;zl Z;;Or: f;,’,fm bé thir 02 phai dong tién

GIA TOUR BAO GOM

1. Vémay bay khir hoi hang pho thong di vé cing doan, Hang khong Vietjet Air (VJ). Thong tin chuyén bay
duy kién:
e \VJ828 SGN - KI1X 01:20 - 08:30
e VJ823 NRT — SGN 08:55-13:55
2. Hanh ly: 07kg xach tay + 20kg hanh ly ky guri (tuy thudc vao quy dinh hang cua hang khong).
3. Phi an ninh, phi xiing dau, thué san bay 02 nudc (c6 thé thay ddi khi xuét vé).
4. Khich san tiéu chuin 3 — 4 sao: 02 nguoi/phong, 1é ghép phong hodc phu thu (néu c¢6). Luu y: Néu doan
1€ khach thi ngli phong 3 giwong.
Céc bira in theo chuong trinh: 04 bira in sang, 08 bita n chinh (bao gdm 01 bita 1au Shabu Shabu, 01 bita
Buffet Chan Cua Tuyét).
6. Vé vao cac diém tham quan theo chuong trinh (vao cira mot lan).
7. L@ phi visa Nhat Ban mét lan
8. Xe du lich chét lugng cao dwa don theo chuong trinh.
9. Qua tang du lich ctia cong ty CONG TY.
10. Hudng dan vién Viét Nam phuc vu doan sudt tuyén.
11. Bao hiém du lich quéc té boi thuong t6i da 10,0000 USD/ trudng hop.
(Khéng ap dung cho khéch tir 75 tudi tro 1én)

GIA TOUR KHONG BAO GOM

1. Ho chiéu con han trén 06 thang tinh tir ngay khoi hanh.

Tips cho huéng dan vién va tai xé dia phuong: 1,100,000 VND/ khach/tour.

Vé vao cac diém tham quan va cac diém tham quan khong bao gom trong churong trinh, xe van chuyén va
HDV ngoai gio, cac chuong trinh biéu dién vé dém.

Chi phi nang hang vé, d6i hanh trinh, d6i ngay vé, hanh 1y qua cudc theo quy dinh hang khong (néu c6).
Phy thu phong don (néu ¢6): 7,000,000 VND/khach/tour.

Chi phi c4 nhan, an udng, dién thoai, giit ui, tham quan ngoai chuong trinh.

Phi premium, bod sung ho so, chuyp hinh...

o

Phi visa tai nhap Viét Nam (dbi v6i khach mang quéc tich nuéc ngoai).
Hoa don VAT (vui long bao trudce khi dang ky tour).

©| o No ok



QUY TRINH PANG KY VA THANH TOAN

Quy khach vui long xem k§ chuong trinh, gia tour, phin bao gom va khéng bao gdm duoc liét ké chi tiét trong
chuong trinh.

Khach hang mang theo Ho chiéu ban gdc, dién phiéu ding ky va cung cap hd so xin Visa trudc ngay khoi hanh it
nhét 30 ngay lam viéc dé CONG TY thuc hién hd so xin Visa va dit coc vé may bay cho Quy khach.

Pong tién dit coc tour tir 10,000,000 VND/ khéch.

Hoan tat thanh toan tién tour truée 10 ngay trudc ngay khai hanh (tinh theo ngay 1am viéc) hoidc khi c6 két qua visa
(tuy diéu kién nao dén trudc).

Néu dat két qua visa: Lanh sy quan sé& giit lai ho chiéu va gui lai két qua sau khi phong van hodc hoan tat xét duyét
(thoi gian phu thude vao quyét dinh cia LSQ).

Trudng hop quy khach bi tir chbi khong cép Visa trude 03 ngay khoi hanh (tinh theo ngay lam viéc): chi phi khong
hoan lai 1a 3,000,000 VND/ khach (do cac khoan da chi tra nhu: 1¢ phi Visa, phi dich vu Visa, coc vé may bay...).
Hoan tat tién ky quy (néu c6) ngay sau khi c6 két qua Visa.

Déi v6i khach di co Visa hodc duge mién Visa: giam chi phi visa 900,000 VND/ khach.

Cong ty s& huéng dan thu tuc Visa, cach dién cac miu don Visa, theo miu ciia Lanh Sy Quan, tw van sap xép ho so,
Quy khach vui long cung cip diing va du theo yéu cau clia bd phan Visa dé dam bao két qua Visa ciia quy khach
duoc thuan loi.

Trudng hop lanh sy yéu cau c6 mat dé trinh dién, hodc mang theo hd so goc dé dbi chiéu. Quy khach vui long thyc
hién theo dung yéu cau.

PIEU KIEN HUY TOUR

Trong truong hop khong thé tham du dugc tour, Quy khach vui 10ng mang Bién ban ding ky tour & bién lai dong
tién dén van phong Cong ty CONG TY dé 1am tha tuc hiy/chuyén tour. Phai thong bao cho Cong ty bang vin ban
hoic email (khong giai quyét cac truong hop lién hé chuyén/ hity tour qua dién thoai). Va dong thoi khach s& chiu
phi huy theo diéu khoan bén duéi:

e Ngay sau khi dang ky va trude khi cong ty ndp visa: Phi huy 1a 3,000,000 VND/ khach

e Ngay sau khi cong ty d ndp visa s& mat 100% tién coc.

e Trudc ngay khoi hanh 30 — 45 ngay: Phi hiy 1a 50% tong gia tri tour.

e Trudc ngay khoi hanh 17 — 29 ngay: Phi hity 1a 70% tong gia tri tour.

e Trudc ngay khoi hanh 08 — 16 ngay: Phi hity 12 90% tong gia trj tour.

e Trudc ngay khai hanh 07 ngay: Phi huy 14 100% tong gia tri tour.
Thoi gian huy tour dugc tinh cho ngay lam viéc, khong tinh thur bay va chi nhat.
Theo quy dinh ctia Lanh Su Nhat, sau khi dugc cap visa Nhat vi bat ky 1y do gi quy khach khong tham gia theo doan,
Cong ty c6 trach nhiém bao huty visa da dugc cAp cua quy khach v6i Lanh Sy Nhat trudce khi giri tra lai ho chiéu cho
Quy Khach.
Huy tour do nhing 1y do bat kha khang: quy khach vui 1ong cung cip du gidy t& va hinh anh chimg minh, cong ty
du lich s€ linh dong xur 1y ting truong hop.
Khach bi tir chdi xuat canh tai Viét Nam hodc nhap canh tai noi dén: Khach chiu 100% tng chi phi tour (khong duoc
hoan tién) va cac chi phi phat sinh khac (néu c6).
Truong hop dén ngay khéi hanh ma khach van chura ra kip két qua visa, quy khach c6 thé chon ngay khoi hanh tour
ké tiép hodc nhan lai tién tour da dong sau khi trir di chi phi visa 1a 3,000,000 VND/ khach.



Déi v6i truong hop quy khach dit tour di ciing nhom ban hodc gia dinh (tir 2 khach trg 1én), néu mot ngudi trong
nhom khong dat visa ma huy tour thi khach rét visa dong phi 1a 3,000,000 VND/ khach, nhung cac thanh vién khac
d3 dat visa ma huy tour s& 4p dung theo chinh sach hity tour chung va cong ty du lich c6 quyén hiy visa ciia khach
da dugc cap.

PHU THU PHONG DON (phi khéng bao gdm)

Phu phi phong don 7,000,000 VND/ khéch (truong hop Quy khach dang ky di 16 mot minh, néu doan khoi hanh c6
khach 1& nam hoéc khach 1¢ nit chiing t6i s€ linh dong ghép vao thanh mdt phong 02 — 03 khach, trong truong hop
khong c6 khach 1é nao khac dé ghép, Quy khach vui long dong phu phi phong don).

- Tré em/ Tré nho ngu chung giwdng voi bd me, truong hop mudn ¢ suit ngu riéng, vui 1ong dong tién theo gid ngudi

LUUY

16n (mét cap vo chong chi di kém 01 tré nho, tré thir 02 phai dong phi nhu phi nguoi 16n).

Cap nhét va khai béo sirc khoe trudc khi tour khoi hanh. Thuong xuyén rira tay bang xa phong, dung dich sat khuan.
Néu c6 biéu hién sét, ho, dau hong, kho thd bao ngay cho truéng doan dé kip hd tro xir 1y.

Quy khach vui long xem k§ chuong trinh, gia tour, phan bao gom va khong bao gom duogc liét ké chi tiét trong
chuong trinh.

Dbi voi nhitng truong hop hd so khong duoc ndp tai LSQ Tp. HO Chi Minh, Quy khach vui 1ong chiu toan bo chi
phi di lai sau khi c6ng ty chiing t6i hoan tat h so va lay lai lich hen dé ndp hd so tai DPSQ Ha Nbi. Trudong hop Quy
khach khong ddng ¥, vui 1ong chiu phi phat.

Truong hop du khach khong dat visa do cac yéu té nhu: khong phdi hop véi cong ty dé cung cap dii gidy to theo quy
dinh cta dai st quan, c6 hen phong vin ma khong téi hodc tra 101 khong dat khi phong van, di timg cu tra bat hop
phap tai Nhat Ban, c6 hanh vi vi pham phap luat va vi pham quy dinh vé xuét nhdp canh, thude dién cAm xuét canh
ma khong khai bao... chi phi khong hoan lai trong moi truong hop 1a 10,000,000 VND/ khach.

Hb so xin Visa sau khi ndp vao Lanh Sy Quan/ Pai St Quan s¢ khong dugc hoan tra lai.

Do tinh chat 1a doan ghép khach 1¢, CONG TY s& c6 trach nhiém nhan khach cho du doan (15 khach ngudi 16n tré
1én) thi doan s& khoi hanh dtng lich trinh. Truong hop doan khong du 15 khach khéi hanh (15 khach di va vé theo
hanh trinh tour), cong ty c6 quyén thay doi, doi tour sang ngay khai hanh gan nhat. Néu khach hang khong sap xép
dugc cong viée dé tham gia tour Kké tiép, CONG TY s& hoan tré lai tién coc tour/ tién tour sau khi da trix di 16 phi xin
Visa va céc chi phi phat sinh khac ctia Quy khach ma khong chiu thém bt ky chi phi va trach nhiém nao.

Dbi voi Quy khach chi mua tron géi dich vu tai Pat nude/ Khu vuc theo chuong trinh tour (landtour), Cong ty s&
khong khuyén khich khach hang tw mua/ xuét vé may bay khi chwa c6 su xac nhan chic chin doan du lich s& khoi
hanh tir phia cong ty CONG TY. Chung toi s& khong chiu trach nhiém vé chi phi phat sinh cho chuyén di cia Quy
khach nhu: khach san, vé may bay, Visa... néu tour khong khdi hanh.

Pai St Quan & Téng Linh Sw Quan yéu ciu cic dwong don xin Visa du lich theo doan phai trinh dién lai hd
chiéu ban gdc sau khi két thic tour. Vi vay Quy khach vui long giri lai Ho chiéu gbc cho Truong doan CONG TY
vao ngay vé dé trinh dién cho BSQ/ LSQ (cip Visa). Cong ty s& hoan tra lai HO chiéu gbc sau khi da trinh dién xong
(khoang 03 — 05 ngay lam viéc).

Quy khich mang qudc tich nudc ngoai hodc 1a Viét kidu phai co Visa roi mang theo lac di tour.

Quy khach mang qudc tich nude ngoai co Visa tai nhap Viét Nam 01 14n, phai lam Visa tai nhap Viét Nam dé nhap
canh vao Viét Nam lan tiép theo.

Quy khach mang 02 Qudc tich hodc Travel Document (chwa nhap qudc tich) vui 1ong théng bao voi nhan vién ban
tour ngay thoi diém ding ky tour va ndp ban gdc kém cac gidy to c6 lién quan (néu co).

Poi véi Quy khach chi c6 thé xanh (thé tam tri tai nwéc ngoai) va khong con hd chiéu Viét Nam con hiéu lye
thi khong du lich sang nwéc thir ba dwge.



Dbi voi khach hang tir 70 tudi — dén 79 tudi: yéu cau ky cam két sirc khoe v6i Cong ty & cung cip gidy kham sirc
khoe dé di du lich nuéc ngoai do bénh vién c6 tham quyén cip. CONG TY c6 thé sé yéu cau Quy khach phai dong
thém phi bao hiém cao cip tily theo chuong trinh tour. Bit ctr sy ¢b nio xay ra trén tour, CONG TY sé& duoc mién
trir trach nhiém.
Khéng nhin khach hang tir 80 tudi tré 1én & khach hang mang thai tir thing thir 5 tré 1én. Khach hang mang
thai vui 1ong thong bio ngay khi ding ky tour dé dwoc tw van.
Tuy theo hd so s& yéu cau ky quy cho Céong ty tir 200,000,000 - 300,000,000 VND/ khach. Khi di két thuc tour,
CONG TY sé& hoan tra sé tién ky quy lai cho khach (khoang 03 — 05 ngay 1am viéc, sau khi da trir di cac khoan chi
phi phat sinh néu co)...
Sau khi CONG TY théng bao ky quy ma Quy khach khong ky qui (di dd nhan duoc Visa) dong nghia Quy khach
chua hoan tat thu tuc thanh toan va duogc coi nhu 1a dong y huy tour. Quy khéach s& khong duoc tham gia chuyén di
va cong ty s& ap dung muirc phat theo quy dinh tai “Diéu kién huy tour”.
Sau khi Visa dugc cap, Cong ty s& giir lai Visa cho dén ngay khéi hanh. Truong hop Quy khach mudn lay lai Ho
chiéu dé di du lich hay cong tac, Quy khach vui 1ong ndp nhiing gidy to lién quan dén chuyén di, thanh toan 100%
gia tri tour va dugc yéu cau ki quy tir 200,000,000 - 300,000,000 VND/ khach dé dam bao cho viéc Visa duge st
dung dung muyc dich ban dau.
Dbi v6i Bao hiém du lich quic té: s& dugc ap dung theo Quy tic bao hiém CONG TY d3 mua cho khach hang. Cong
ty s& c6 nhiém vu cung cap hd so bao hiém da mua dé khach c6 thé 1am viéc truc tiép voi Cong ty bao hiém va
CONG TY hoan toan khong chiu trach nhiém véi nhimg phét sinh lién quan dén bao hiém cua Quy khach. Pong
thoi, CONG TY s& duoc mién trir trach nhiém ddi v6i nhitng van dé lién quan dén stc khoe ciia Quy khéach trong
sudt qué trinh tham quan, luu tra trong chuyén di.
CONG TY c6 quyén thay d6i hing hang khong vao gior chét tiry thude vao cac hing hang khong, thoi tiét. ..
Gio bay c6 thé thay d6i ma khong thong béo truée do phu thude vao hing hang khong.
Tuy theo diéu kién thuc té ma chuong trinh tham quan c6 thé thay d6i hanh trinh 1én xudng cho phit hop va cac tuyén
diém du lich van dam bao day du nhu lac ban dau. Tuy nhién, CONG TY s& dwoc mién trir trach nhiém bao dam
cac diém tham quan trong truong hop bat kha khang nhur:

e X4y ra thién tai: bao lut, han han, dong dét, nai lira, song than, ...

e Sy cb vé an ninh: biéu tinh, khung bd, dinh cong...

e Su cb vé hang khong: doi/ hiry/ hodn chuyén bay, truc tric k¥ thuét bay, an ninh bay...

e Dich bénh...
Néu nhitng trudng hop trén xay ra, CONG TY s& xem xét dé hoan chi phi khéng tham quan cho khach trong diéu
kién c6 thé (sau khi da tru lai cac dich vu da thuc hién: phi lam Visa, tien vé may bay....va khong chiu trach nhiém
boi thirong thém bdt ky chi phi ndo khdc).
Truong hop Quy khach khong dwoc xuat canh va nhap canh tai nude so tai vi bat ki li do gi, CONG TY dugc mién
trir trach nhiém va khong hoan tra tién tour. Quy khach ty tc chi phi mua vé may bay quay vé Viét Nam.
Tuy theo tinh hinh cdp Visa ctia Lanh Sy Quan va vé may bay, ngay khoi hanh c6 thé doi lai tir 01 dén 10 ngay so
v6i ngay khoi hanh ban dau hodc vao doan khoi hanh tiép theo gin nhat. Va trong trudng hop nay, néu Quy khach
hay tour chi phi khong hoan lai 10.000.000 VNB/khach, va Ho chiéu ciia Quy khach s& dugc gitr lai cho dén khi
c6 thong bao huy Visa tir phia Lanh Sy Quan/ Pai St Quan.
Dbi voi nhitng trudng hop bi mat cap trong qua trinh tham quan, lwu tra (hanh 1y, tai san, tién bac, ho chiéu ...) tai
nude sé tai, Cong ty s& hd trg vé mat gidy to lién quan, va khong co trach nhiém bdi thudng/ hoan lai nhitng chi phi
phat sinh do viéc mét cip xdy ra.
Theo quy dinh cua ddi tac tai nu6c sé tai, Quy khach khong duoc phép dé nguoi than hodc ban bé & tai nudc sé tai
tham gia tour du lich ciing nhu sir dung dich vu (xe, khach san, dn udng,...) trong sudt qué trinh tham quan. Néu vi
pham, Quy khach s& phai dong phat gép doi tién tour/ ngudi cho bén ddi tac Nhat Ban.
Day 1a chuong trinh du lich thudn tay, Quy khach vui long KHONG PUQC TACH DOAN.



Trong truong hop Quy khach tach doan ma khong thong bao trude, ngoai viéc phai chiu phat phi tach doan, Trudng
doan s& truc tiép thong bao véi Cuc xuat nhap canh tai nudc so tai. Pay 1a van dé lién quan dén an toan cua Quy
khach ciling nhu quy dinh Xuét nhép canh, luu tra ctia nudce sé tai, vi vady Quy khach vui long thuc hién dung quy
dinh.

D6i voi nhitng truong hop tu ¥ tach doan, CONG TY duge mién trir trach nhiém néu Quy khach ty ¥ tach khoi doan
ma khong co thong bao cho Truéng doan hodc tich khoi doan khi chuong trinh tour tai nudc so tai két thiic. Quy
khach s& phai chiu hoan toan cac chi phi phat sinh (néu c6) va chiu trach nhiém trudc phéap luat néu phat sinh sy c6
lién quan téi luat phap va quy dinh ciia dia phuong dén.

CONG TY dugc mién trir trach nhiém trong qua trinh thyuc hién tour néu xdy ra cac trudng hop bat kha khang do
thoi tiét, thién tai, dich bénh, dinh c6ng, bao dong, chién tranh hodc do may bay, xe lira, tau thiy, xe dién bi tri hodn
hay bi hity do thoi tiét hodc do k¥ thuét... ddn dén tour khong thé thuc hién tiép dugc, thi Cty s& gitr quyén thay doi
16 trinh bét ctr luc ndo vi sy thuan tién, an toan cho khach hang va s& khong chiu trach nhiém boi thuong nhiing thiét
hai phat sinh.

“xxCong ty dwoc mién triv trach nhiém trong qud trinh thuwe hién tour néu xdy ra cdc truwong hop bat kha khing do
thoi tiét, thién tai, dich bénh, dinh céng, bao dong, chién tranh hodc do mdy bay, xe lira, tau thiiy, xe dién bi tri hodin
hay bi hiiy do thoi tiét hodc do kj thudt... dén dén tour khong thé thuwe hién tiép dwoc, thi Cty sé giiv quyén thay doi
16 trinh bt cik liic nao vi sw thudn ti¢n, an toan cho khdch hang va sé khong chiu trach nhiém boi thuwong nhitng
thiét hai phat sinh***



CAM ON QUY KHACH

Kinh chiic Quy khach c6 mot chuyén du lich that vui vé!



