KHAM PHA ?
MUA HE RUC RO NHAT BAN

TOKYO — NUI PHU SI - CUNG PIEN HOANG GIA
Thoi gian: 5 ngay 4 dém
Hang khong: Vietjet Air (VJ)
Khéi hanh: 07/09 (Siéu khuyén mai) ; 14, 21, 28/09
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NGAY 1: TP. HO CHI MINH » NARITA (TOKYO)

Budi tbi: HDV don Quy khéach tai Cong D2 Ga di QT San bay TSN lam thu tuc xuét canh di Narita
— Tokyo, Nhat Ban. Quy khach nghi ngoi trén may bay.
*Nghi dém trén may bay™*

Sing VB

Budi sang: May bay ha canh xudng San bay Narita — Tokyo, Nhét Ban, Quy khach 1am thi tuc nhap
canh. Xe don va dua Quy khach khoi hanh di Phu Si.

Budi trwra: Quy khach ding com trua tai nha hang dia phuong. Sau d6, Quy khach tiép tuc hanh trinh
tham quan:

v' Nui Phi Si (Néu thoi tiét dep, quy khach sé duwoc lén tram 505, ngdm nhin dinh Niii Phii ST ldp
lanh chom tuyét bac trong nang hoang hon) — biéu twong cua dat nwée Nhdt Ban — la dinh nii
lira dang hoat dong va cao nhat Nhdt Ban — cao 3776m va dwoc bao phii boi 5 hé bao quanh niii
Phu Si.

v Tham gia va tim hiéu vé Ngh¢ thuit Tra dao Nhat Ban — mdt trong nhiing nét vin hod ddc sdc
ciia Xir S6 Hoa Anh Pado. Tai ddy, quy khdch khong chi dwoc ném thir hwong vi ciia Matcha ma
con nam dwoc s an tinh, tam linh ciia “thién” trong moi ching ta.

Bu01 chiéu: Xe dwa Quy khach khach san nhan phong. Quy khach trai nghiém loai hinh tam Onsen
truyen thong tai khdch san, wong truyen “Tam mot lan da dé min mang, tam hai lan bénh tdt tiéu
. Quy khach thuwéng thire bira toi Buffet véi Cua Tuyét.
*Nghi dem tai Phu ST*

NGAY 2: NUI PHU SI — TRAI NGHIEM TRA PAO

H

NGAY 3: LANG CO OSHINO HAKKAI - GOTEMBA OUTLET - TOKYO

Budi sang: Quy khach ding diém tdm sang va lam thu tuc tra phong khach san. Xe dwa Quy khach
khoi hanh tham quan:

v' Lang c6 Oshino Hakkai — dudi chdn niii Phii ST, Ia mét trong nhitng dia diém ngdm nii Phii ST
dep nhat. Ngéi lang co kinh, yén binh, mdc mac van mang nét kién triic truyén thong Nhdt Bdn
v6i 8 ho nuede dwoc nudi dwéng tir nhitng 16p bang tuyet tinh khiét tan chay theo swon doc cia
niii Phii St. Bén noi day quy khdch dwoc thuéng thire rat nhiéu ddc san twoi ngon cua vung nhuw
banh mochi nwéng, cdc logi trdi cdy, kem twoi, ddu hil, banh gao, nam va mang phoi khé...

v Tu do mua sam tai Gotemba Outlet — dia diém mua sam hang hiéu khéng thé bé qua cho cdc
tin do thoi trang véi hon 200 cira hang trdi dai trong gan 400.000m2, dwoc thiét ké theo phong
cach ciia Bac My.

Buobi trwa: Quy khach dung com trua tai nha hang dia phuong. Sau dé, tiép tuc hanh trinh tham quan:

v' Pio nhin tao Odaiba va ghé thim Nir than Ty do — Odaiba Statue of Liberty — la mdt trong
ba phién ban twong dai Liberty tai Nhdt Ban, buc twong Nir than tw do tai cang Odaiba la mon



qua Phdp tang Nhdt Ban nham tiang cwong quan hé hai nude. Puoc dong ddo nguoi din Nhdt
Badn va du khdch nieée ngodi yéu thich, birc tiwong c¢é ¥ nghia nhdn van to 1ém, mang biéu tieong
ctia t do, hoa binh va két néi cac dan téc trén thé gioi.
Budi chiéu: Quy khach ding com tdi tai nha hang dia phuong. Sau d6, vé khach san nhan phong nghi
ngoi.

*Nghi dém tai Tokyo*

NGAY 4: TOKYO — ASAKUSA - HOANG CUNG - NARITA

Bubi sang: Quy khach dung diém tim sang tai khach san. Quy khach dung diém tim sang va lam tha
tuc tra phong khach san. Xe dua Quy khach khéi hanh vé Thii d6 Tokyo. Quy khach tham quan:
v' Chuia Asakusa — Sensoji — Ngéi chiia dwoc xdy dung tir nam 628, tho phung Phdt Ba Quan Am,
dege biét dén nhu la ngdi chiia Phdt gido cé nhdt va dwege viéng tham nhiéu nhat ¢ thi dé Tokyo
vi sue linh thiéng va mang dén nhiéu may mdn cho nhitng nguyén vong vé sirc khée, tinh yéu, hoc
tdp, su nghiép.
v Chup hinh v6i Thap Tokyo Skytree — thdp truyén hinh cao nhat thé gioi.
Budi trua: Quy khach ding com trua tai nha hang dia phuong. Sau do, tiép tuc hanh trinh tham quan:
v Cung dién noi Hoang Gia Nhat dang sinh song (chup hinh bén ngoai). Tai ddy, quy khéch cé
thé nhin thay toan canh Trung Tam Tai Chinh Tokyo, dwoc coi la trung tam tai chinh lém nhat
ctia Chau A va Thé Gidi.
v Thoa stic mua sim tai Trung tim thwong mai Aeon Mall Narita (néu con thoi gian).
Buodi chiéu: Xe dwa Quy khach khoi hanh vé Narita. Quy khach diung com tdi tai nha hang dia phuong.
Sau d6 vé khach san nhan phong nghi ngoi.
*Nghi dém tai Narita*

.. P . > ¥ 7 li 4 ; . > 5 7 . : e . 2 —
5 2 . Bira an

T —— b
s e “sing |- [ - |

Budi sang: Quy khach dung diém tam sang va lam thu tyc tra phong khach san. Sau d6, xe dwa Quy

khach khoi hanh ra san bay dap chuyén bay vé Viét Nam. )
May bay ha canh xuong San bay QT TSN. Quy khach lam thu tyc nhap canh tro lai Viét Nam va lay
hanh 1y. HDV chao tam biét Quy kha ch két thuc chuong trinh tham quan.




______
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Trét tw cdc diém tham quan cé thé thay doi tity theo tinh hinh thoi tiét — giao théng thuc té nhung

Cam on va hen gip lai Quy khach trong nhirng hanh trinh tiép theo!

vdn dam bao thuc hign day dit 100% cdc diém tham quan theo chwong trinh.

BANG GIA TOUR (VND/KHACH)

o Ngudi 16n Tré ’ Tré nhé
L0 ML e S 2 P (Tix 11 tudi 16 1én) | (Tur02 ~dusi 11 tubi) (Dusi 02 t?léi)
07/09 (Siéu khuyén mai) 19.990.000 18.000.000 6.000.000
14, 21, 28/09 21.990.000 19.790.000 6.600.000

EM BE NGU CHUNG KEM VOI NGUOI LON
(MGt ciip vor chong chi di kém 01 em bé, em bé thir 02 phai dong tién thanh ngudi Ién).

Phu thu phong don: 6.000.000 vnd/Khach/Tron tour

1.

o

GIA TOUR BAO GOM

V¢é may bay khir hoi hang pho thong di vé cung doan, Hang khong Vietjet Air (VJ). Thong tin chuyén bay
du kién:
e VJ822 SGN — NRT 23:55 - 07:45
e VJ823 NRT - SGN 08:55-14:00
Hanh ly: 07kg xach tay + 20kg hanh ly ky gui (tuy thudc vao quy dinh hang cua hang khong).
Phi an ninh, phi xing dau, thué sin bay 02 nudc (c6 thé thay d6i khi xuat vé).
Khich san tiéu chuin 3 — 4 sao, 02 nguoi/phong, 1¢ ghép phong hoic phu thu (néu cd). Luu ¥: néu can
thiét s& b tri phong 03 ngudi.
Céc bira in theo chuong trinh: 03 bira in sang, 06 bita trua va tdi (Tiéu chuan 1.650JPY/bita trua, 2.500JPY
bita tdi).
Vé vio cac diém tham quan theo chuong trinh (vao cira mot lan).
Lé phi visa Nhat Ban mt lan
Xe du lich chét lugng cao dua don theo chuong trinh.
Qua tang du lich cua cong ty Du lich.

. Huéng din vién Viét Nam phuc vu doan sudt tuyén.
. Bao hiém du lich qudc té boi thuong tdi da 1,000,000,000 VND/ trudng hop.

(Khéng ap dung cho khéch tir 75 tudi tro 1én)

GIA TOUR KHONG BAO GOM

HOo chiéu con han trén 06 thang tinh tir ngay khoi hanh.

Tips cho huéng dan vién va tai xé dia phuong: 850,000 VND/ khach/ tour.

Vé vao cac diém tham quan va cac diém tham quan khong bao gom trong churong trinh, xe van chuyén va
HDV ngoai gid, cac chuong trinh biéu dién vé& dém.

Chi phi nang hang vé, d6i hanh trinh, d6i ngay vé, hanh 1y qua cudc theo quy dinh hang khong (néu c6).
Phy thu phong don (néu ¢6): 6.000.000 vnd/ khach/ tour.




Chi phi ca nhéan, an uéng, dién thoai, giat i, tham quan ngoai chuong trinh.
Phi premium, b6 sung ho so, chup hinh. ..

Phi visa tai nhap Viét Nam (d6i véi khach mang quéc tich nude ngoai).
Hoéa don VAT (vui long béo trude khi dang ky tour).

QUY TRINH PANG KY VA THANH TOAN

- Quy khach vui long xem k§ chuong trinh, gia tour, phan bao gom va khong bao gdm duoc liét ké chi tiét trong
chuong trinh.

©| o N o

- Khach hang mang theo Ho chiéu ban gbc, dién phiéu dang ky va cung cip ho so xin Visa trudc ngay khoi hanh it
nhéit 30 ngay lam viéc dé L\VT GROUP thyc hién hd so xin Visa va dit coc vé may bay cho Quy khach.

- Pong tién dat coc tour tir 10,000,000 VND/ khach.

- Hoan tat thanh toan tién tour truéc 10 ngay trudc ngay khoi hanh (tinh theo ngay 1am viéc) hoidc khi c6 két qua visa
(tury diéu kién nao dén trudc).

- Néu dat két qua visa: Lanh sy quan s& giir lai ho chiéu va gui lai két qua sau khi phong van hodc hoan tat xét duyét
(thoi gian phu thude vao quyét dinh cua LSQ).

- Truong hop quy khach bi tir chbi khong cap Visa trude 03 ngay khai hanh (tinh theo ngay 1am viéce): chi phi khong
hoan lai la 3,000,000 VND/ khach (do cac khoan da chi tra nhu: 1€ phi Visa, phi dich vu Visa, coc vé may bay...).

- Hoan tat tién ky quy (néu co) ngay sau khi c6 két qua Visa.

- Dbi véi khach di c6 Visa hodc duge mién Visa: giam chi phi visa 900,000 VND/ khéch.

- Cong ty s& hudng dan thi tuc Visa, cach dién cac mau don Visa, theo miu ctia Lanh Sy Quan, tu van sap xép hd so,
Quy khach vui long cung cip diing va du theo yéu cau ctia by phan Visa dé dam bao két qua Visa ciia quy khach
duoc thuan loi.

- Truong hop lanh sy yéu cAu c6 mat dé trinh dién, hodc mang theo hd so géc dé dbi chiéu. Quy khach vui long thuc
hién theo dung yéu cau.

PIEU KIEN HUY TOUR

- Trong truong hop khong thé tham du dugc tour, Quy khich vui 1ong mang Bién ban ding ky tour & bién lai dong
tién dén van phong Cong ty LVT GROUP d lam thi tuc huy/chuyén tour. Phai thong bao cho Cong ty bang van
ban hodc email (khong giai quyét cac trudng hop lién hé chuyén/ hay tour qua dién thoai). Va dong thoi khach sé
chiu phi hay theo diéu khoan bén duéi:

e Ngay sau khi dang ky va trude khi cong ty ndp visa: Phi huy 1a 3,000,000 VND/ khach
e Ngay sau khi cong ty da nop visa s& mat 100% tién coc.

e Trudc ngay khoi hanh 30 — 45 ngay: Phi hity 1a 50% tong gia tri tour.

e Trudc ngay khoi hanh 17 — 29 ngay: Phi hity 1a 70% tong gia tri tour.

e Trudc ngay khoi hanh 08 — 16 ngay: Phi hity 12 90% tong gia trj tour.

e Trudc ngay khai hanh 07 ngay: Phi huy 1a 100% tong gia tri tour.

- Thoi gian huy tour dugc tinh cho ngay lam viéc, khong tinh thtr bay va chu nhat.

- Theo quy dinh ctia Lanh Sy Nhat, sau khi dugc cap visa Nhat vi bat ky 1y do gi quy khach khong tham gia theo doan,
Cong ty c6 trach nhiém béo huy visa da dwoc cap ciia quy khach v6i Lanh Sy Nhat trudc khi giri tra lai ho chiéu cho
Quy Khach.

- Huy tour do nhing 1y do bat kha khang: quy khach vui 1ong cung cip du gidy t& va hinh anh chimg minh, cong ty
du lich s€ linh dong xur 1y tirng truong hop.



Khéch bj tir chdi xuét canh tai Viét Nam hodc nhép canh tai noi dén: Khach chiu 100% téng chi phi tour (khong dugc
hoan tién) va cac chi phi phat sinh khac (néu c6).

Trudng hop dén ngay khéi hanh ma khach van chua ra kip két qua visa, quy khach c6 thé chon ngay khoi hanh tour
ké tiép hodc nhén lai tién tour di déng sau khi trir di chi phi visa 14 3,000,000 VND/ khéch.

Déi véi truong hop quy khach dit tour di ciing nhom ban hodc gia dinh (tir 2 khach tr 1én), néu mot ngudi trong
nhom khong dat visa ma huy tour thi khach rét visa dong phi 1a 3,000,000 VND/ khach, nhung cac thanh vién khac
da dat visa ma huy tour s& 4p dung theo chinh sach hity tour chung va cong ty du lich c6 quyén huy visa ciia khach
da duoc cap.

PHU THU PHONG DON (phi khéng bao gdm)

Phu phi phong don 6,000,000 VND/ khéch (truong hop Quy khach dang ky di 16 mot minh, néu doan khoi hanh c6
khach 1& nam hoéc khach 1¢ nit chiing t6i s€ linh dong ghép vao thanh mdt phong 02 — 03 khach, trong truong hop
khong c6 khach 1é nao khac dé ghép, Quy khach vui long dong phu phi phong don).

LUUY

Tré em/ Tré nho ngi chung giudong voi bd me, trudong hgp mudn ¢ suit ngi riéng, vui 1ong dong tién theo gia nguoi
16n (mdt cip vo chong chi di kém 01 tré nho, tré thir 02 phai dong phi nhu phi ngudi 16m).

Cap nhét va khai bao sirc khoe trudc khi tour khoi hanh. Thuong xuyén rira tay bang xa phong, dung dich sat khuan.
Néu c6 biéu hién sét, ho, dau hong, kho thd bao ngay cho truéng doan dé kip hd tro xir 1y.

Quy khach vui long xem k§ chuong trinh, gia tour, phan bao gom va khéng bao gom dugc liét ké chi tiét trong
chuong trinh.

Dbi voi nhitng truong hop hd so khong duoc ndp tai LSQ Tp. HO Chi Minh, Quy khach vui 1ong chiu toan bo chi
phi di lai sau khi c6ng ty chiing t6i hoan tat hd so va lay lai lich hen dé ndp hd so tai DPSQ Ha Nbi. Trudong hop Quy
khach khong ddng ¥, vui 1ong chiu phi phat.

Truong hop du khach khong dat visa do cac yéu té nhu: khong phdi hop véi cong ty dé cung cap di gidy to theo quy
dinh cua dai st quan, c6 hen phong vin ma khong téi hodc tra 101 khong dat khi phong van, di timg cu tra bat hop
phap tai Nhat Ban, c6 hanh vi vi pham phap luat va vi pham quy dinh vé xuét nhdp canh, thude dién cAm xuét canh
ma khong khai bao... chi phi khong hoan lai trong moi truong hop 1a 10,000,000 VND/ khach.

Hb so xin Visa sau khi ndp vao Lanh Sy Quan/ Pai St Quan s€ khong dugc hoan tra lai.

Do tinh chit 1a doan ghép khach 1¢, LVT GROUP s€ c6 trach nhi€ém nhén khéach cho du doan (15 khach nguoi lon
tr& 1én) thi doan s& khoi hanh dung lich trinh. Truong hop doan khong du 15 khach khoi hanh (15 khach di va vé
theo hanh trinh tour), cong ty c6 quyén thay doi, doi tour sang ngay khoi hanh gan nhat. Néu khach hang khong sap
xép dugc cong viéc dé tham gia tour ké tiép, LVT GROUP s& hoan tra lai tién coc tour/ tién tour sau khi da trir di
1¢ phi xin Visa va cac chi phi phat sinh khac ciia Quy khach ma khong chiu thém bt ky chi phi va trach nhiém nao.
Dbi voi Quy khach chi mua tron géi dich vu tai Pat nude/ Khu vuc theo chuong trinh tour (landtour), Cong ty s&
khong khuyén khich khach hang tw mua/ xuat vé may bay khi chwa c6 su xac nhan chic chin doan du lich s& khoi
hanh tir phia cong ty LVT GROUP. Chiing ti s& khong chiu trach nhiém vé chi phi phat sinh cho chuyén di ctia
Quy khach nhu: khach san, vé may bay, Visa... néu tour khong khéi hanh.

Pai St Quan & Téng Linh Sw Quan yéu ciu cic dwong don xin Visa du lich theo doan phai trinh dién lai hd
chiéu ban goc sau khi két thiic tour. Vi vay Quy khach vui long giri lai Ho chiéu gdc cho Truéng doan LVT
GROUP vao ngay vé dé trinh dién cho PSQ/ LSQ (cap Visa). Cong ty s& hoan tra lai Ho chiéu gdc sau khi di trinh
dién xong (khoang 03 — 05 ngay lam viéc).

Quy khich mang qudc tich nudc ngoai hodc 1a Viét kidu phai co Visa roi mang theo lac di tour.

Quy khach mang qudc tich nudc ngoai c6 Visa tai nhap Viét Nam 01 lan, phai lam Visa tai nhap Viét Nam dé nhap
canh vao Viét Nam lan tiép theo.



Quy khach mang 02 Quéc tich hodc Travel Document (chua nhip quéc tich) vui 10ng thong bao véi nhan vién ban
tour ngay thoi diém diang ky tour va ndp ban gdc kém cac gidy to c6 lién quan (néu co).

Poi véi Quy khach chi c6 thé xanh (thé tam tri tai nwéc ngoai) va khong con hd chiéu Viét Nam con hi¢u lue
thi khong du lich sang nuwdéc thir ba duge.

Dbi voi khach hang tir 70 tudi — dén 79 tudi: yéu cau ky cam két sirc khoe vai Cong ty & cung cip gidy kham sirc
khoe dé di du lich nuéc ngoai do bénh vién c6 thim quyén cip. LVT GROUP c¢6 thé sé& yéu cau Quy khach phai
dong thém phi bao hiém cao cép tiy theo chwong trinh tour. Bat ctr sy ¢d nio xay ra trén tour, LVT GROUP s&
dugc mién trir trach nhiém.

Khéng nhin khach hang tir 80 tudi tré 1én & khach hang mang thai tir thang thi 5 tré 1én. Khach hang mang
thai vui 1ong thong bAo ngay khi ding ky tour dé dwgc tw vén.

Tty theo hd so s& yéu cau ky quy cho Cong ty tir 200,000,000 - 300,000,000 VND/ khach. Khi di két thic tour, LV T
GROUP s& hoan tra s tién ky quy lai cho khach (khoang 03 — 05 ngay lam viéc, sau khi da trir di cac khoan chi phi
phat sinh néu co)...

Sau khi LVT GROUP thong bao ky quy ma Quy khach khong ky quy (du dd nhan duoc Visa) dong nghia Quy
khach chwa hoan tat thu tuc thanh toan va dugc coi nhu la dong y huy tour. Quy khach s& khong dugc tham gia
chuyén di va cong ty s& ap dung mirc phat theo quy dinh tai “Diéu kién hiy tour”.

Sau khi Visa dugc cap, Cong ty s& giir lai Visa cho dén ngay khéi hanh. Truong hop Quy khach mudn lay lai HO
chiéu dé di du lich hay cong tac, Quy khach vui long ndp nhing gidy to lién quan dén chuyén di, thanh toan 100%
gia tri tour va dugc yéu cau ki quy tu 200,000,000 - 300,000,000 VND/ khach dé dam béo cho viéc Visa dugc sit
dung dung muyc dich ban dau.

Dbi voi Bao hiém du lich quéc té: s& duge ap dung theo Quy tic bao hiém LVT GROUP di mua cho khach hang.
Cong ty s& c6 nhiém vu cung cip hd so bao hiém di mua dé khach c6 thé 1am viée truc tiép voi Cong ty bao hiém
va LVT GROUP hoan toan khong chiu trach nhiém voi nhimg phat sinh lién quan dén bao hiém ctia Quy khach.
Pong thoi, LVT GROUP s& dugc mién trir trach nhiém d6i voi nhitng van dé lién quan dén sirc khoe ciia Quy khach
trong sudt qua trinh tham quan, luu tra trong chuyén di.

LVT GROUP ¢6 quyén thay d6i hing hang khong vao gio chot tiry thude vao cac hing hang khong, thoi tiét. ..
Gio bay c6 thé thay d6i ma khong thong béo truée do phu thude vao hing hang khong.

Tuy theo diéu Kién thuc t& ma chuong trinh tham quan c6 thé thay d6i hanh trinh 1én xudng cho phit hop va cac tuyén
diém du lich vin dam bao day d nhu lac ban dau. Tuy nhién, LVT GROUP s& dugc mién trir trach nhiém bao dam
cac diém tham quan trong truong hop bat kha khang nhu:

Xay ra thién tai: bao lut, han han, dong dét, nii lta, song than, ...

e Sy cd vé an ninh: biéu tinh, khing bd, dinh céng. ..

e Su cd vé hang khong: doi/ hity/ hoan chuyén bay, truc tric k¥ thuat bay, an ninh bay...

e Dich bénh...
Néu nhiing trudng hop trén xay ra, LV T GROUP s& xem xét dé hoan chi phi khéng tham quan cho khach trong diéu
kién co6 thé (sau khi da trir lai cdc dich vu da thiee hién: phi lam Visa, tién vé mdy bay....va khéng chiu trach nhiém
boi thirong thém bdt ky chi phi nao khdc).
Truong hop Quy khach khong duogc xuét canh va nhép canh tai nudc sd tai vi bat ki 1i do gi, LVT GROUP duoc
mién trir trich nhiém va khong hoan tra tién tour. Quy khéach ty tac chi phi mua vé may bay quay vé Viét Nam.
Tuy theo tinh hinh c4p Visa ctia Lanh Sy Quan va vé may bay, ngay khai hanh c6 thé doi lai tir 01 dén 10 ngay so
v6i ngay khoi hanh ban dau hodc vao doan khoi hanh tiép theo gin nhit. Va trong truong hop nay, néu Quy khach
huy tour chi phi khéng hoan lai 10.000.000 VNB/khich, va Ho chiéu cia Quy khach s& duoc giit lai cho dén khi
c6 thong bao huy Visa tir phia Lanh Sy Quan/ Pai Str Quan.
D6i v6i nhitng trudng hop bi mat cap trong qué trinh tham quan, lwu tr (hanh 1y, tai san, tién bac, ho chiéu ...) tai
nudc so tai, Cong ty s& hd trg vé mat gidy to lién quan, va khong cé trach nhiém boi thuong/ hoan lai nhimng chi phi
phat sinh do viéc mét cip xay ra.



Theo quy dinh cua ddi tac tai nudc sé tai, Quy khach khong duoc phép dé nguoi than hodc ban bé & tai nudc sé tai
tham gia tour du lich ciing nhu sir dung dich vu (xe, khach san, dn udng,...) trong sudt quéa trinh tham quan. Néu vi
pham, Quy khach s& phai dong phat gap d6i tién tour/ ngudi cho bén dbi tac Nhat Ban.

Pay 1a chuong trinh du lich thuan tay, Quy khach vui long KHONG PUQC TACH POAN.

Trong truong hop Quy khach tach doan ma khong thong bao trudce, ngoai viéc phai chiu phat phi tach doan, Trudng
doan sé truc tiép thong bao véi Cuc xuét nhap canh tai nudc so tai. Pay la van d lién quan dén an toan cua Quy
khach ciing nhu quy dinh xuét nhap canh, luu tri cua nude so tai, vi vy Quy khach vui long thuc hién dung quy
dinh.

Dbi voi nhimg truong hop tu ¥ tach doan, LVT GROUP dugc mién trir trach nhiém néu Quy khéach ty y tach khoi
doan ma khong c6 thong bao cho Trudng doan hodc tach khoi doan khi chwong trinh tour tai nude s tai két thic.
Quy khach s& phai chiu hoan toan cac chi phi phét sinh (néu c6) va chiu trach nhiém trudc phap luat néu phat sinh
su ¢b lién quan toi luat phap va quy dinh cua dia phuong dén.

Cong ty LVT GROUP duoc mién trir trach nhiém trong qua trinh thuc hién tour néu xay ra cac truong hop bat kha
khang do thoi tiét, thién tai, dich bénh, dinh cong, bao dong, chién tranh hodc do may bay, xe ltra, tau thuy, xe dién
bi tri hodn hay bi hity do thoi tiét hodc do k§ thuat... din dén tour khong thé thyuc hién tiép duoc, thi Cty sé giit quyén
thay d6i 16 trinh bat ctr liic ndo vi su thudn tién, an toan cho khach hang va s& khong chiu trich nhiém boi thuong
nhitng thiét hai phat sinh.



CAM ON QUY KHACH

Kinh chiic Quy khach c6 mot chuyén du lich that vui vé!



