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NGAY 1: TP. HO CHi MINH » FRANKFURT (PUC)

Sang sém: HDV d6n Quy khach tai Cong D2 Ga di QT San bay TSN lam tha tuc xuit canh di
Frankfurt, Pirc. Qua canh tai Ashgabat, Turkmenistan. Quy khach an udng, nghi ngoi trén may

bay.

Budi chiéu: May bay ha canh xudng San bay Frankfurt - Pirc, Quy khach lam thu tuc nhap canh.
Xe don va dua Quy khach khéi hanh tham quan:

v Romerberg Square - Qudng truong trung tdm cua Frankfurt, noi tu hop cua ddn dia
phuwong trong cdc 1é héi dic biét la Ié gidng sinh. Khu viec ndy néi bat véi 11 toa nha cii dwoc
xdy dung tir thé ky 15 - thé ky 18 bao gom Old Town Hall véi Imperial Hall tao nén mét
khong gian Iéng ldy.

v Nha tho St. Nicholas - ditng sirng sitng tai trung tdm cia Old Town. Du khdch hdy dén ddy
dé thirong thirc hoa nhac hodc thdnh 1€ hay chi don gidn la chiém ngudng kién triic ciia nha
tho.

Buodi chiéu: Quy khach ding com téi tai nha hang dia phuong. Sau d6, vé khach san nhan phong
nghi ngoi.
*Nghi dém tai Frankfurt*

NGAY 2: FRANKFURT - COLOGNE - AMSTERDAM

Budi sang: Quy khach dung diém tam sang va lam thu tuc tra phong khach san. Xe dua Quy
khach khéi hanh Quy khach khéi hanh di Cologne - trung tdm véin héa lén ciia vung dat doc séng

Rhine va cé mét khung canh nghé thudt s6i dong. Quy khach tham quan:
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v Nha tho Dom c6 kinh - dwoc xem nhu linh hén cia thanh phé cé kinh Cologne.

Budi trua: Quy khach ding com trua tai nha hang dia phuong. Sau d6, xe dwa Quy khach khai
hanh di Amsterdam.

Budi chiéu: Quy khach ding com ti tai nha hang dia phuong. Sau d6, vé khach san nhan phong
nghi ngoi.

*Nghi dém tai Amsterdam*

NGAY 3: AMSTERDAM - BRUSSELS - LILLE

Budi siang: Quy khach dung diém tdm sang va lam tha tuc tra phong khach san. Xe dwa Quy
khach khoi hanh tham quan:

v Zaanse Schans - khu dong qué Zaanse Schans véi nhitng ngéi nha xinh xan dwoc xdy dung
tir thé ky 17, 18, duwoc doi dén tir cdc viing lan cdn, ddc biét la tir viing Zaandam va tdi tao dé
tré thanh mgt vién bao tang sinh thdi rdt sinh dong véi nhitng céi xay gié con hoat dong.

v Xuéng déng gidy va san xuiat Phomai - Cheese and Clog Factory

¢ Quing truomg Dam Square - Pén véi Ha Lan, ban khong chi c¢é thé nhin thdy nhitng cdnh
dong hoa tuilip xinh dep, tdn mdt nhin thdy nhitng chiéc céi xay gié ma con dwoc chiém
nguong nhitng gid tri van héa to Ién. Nhin thdy ré nhdt dé la nhitng cung dién, bao tang,..ldu
doi trai dai khdp nhitng thanh phé trong dé cé qudng truong Dam Square.

v Cung dién Hoang Gia

Budi trua: Quy khach ding com trua tai nha hang dia phuong. Sau d6, tiép tuc hanh trinh dén
Brussels. Quy khach tham quan:
v Btic tuong dong Chii bé dirng té Manneken Pis ndi tiéng.

¢ M6 hinh phan tir hoc Atomium - dwoc xdy dung vao nam 1958 nhan sy ki¢n Hoi Cho Thé
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Gidi dwoc té chirc tai day.
¢ Quing truong lon
Buoi chiéu: Xe dwa Quy khach khai hanh di Lille. Quy khach dung com téi tai nha hang dia
phuong. Sau d6, vé khach san nhan phong nghi ngoi.

*Nghi dém tai Lille*

NGAY 4: LILLE - PARIS

Budi sang: Quy khach dung diém tam sang va lam thu tyc tra phong khach san. Xe dua Quy
khach khoi hanh dén dén Paris, Phap - noi dwoc ménh danh la “Kinh dé Anh sdng”, la cdi néi
cua van héa, nghé thudt va kién tric. Paris tir ldu dd tré thanh diém du lich thu hut dong dao quan

khdch, va ldng man bdc nhdt thé gidi.

Buoi trwa; Quy khach ding com trua tai nha hang dia phuong. Sau d6, Quy khach tham quan:

v Arc De Triomphe - Khai Hoan Mén - mét trong nhitng céng trinh biéu twong ciia niéc
Phdp, nhiéu s kién lich sir quan trong anh huwong dén nuéc Phdp duoc t6 chirc ¢ day, noi
trung bay nhiéu cong trinh diéu khdc néi tiéng vé nhiing trdn ddanh lich sit, dac biét la cong
trinh diéu khdc tén “ The Marseillaise” ciia diéu khdc gia néi tiéng Francois Rude.

v Champs Elysees - Pai 1§ Thién Pang - Pqi 16 dep nhat Thé giéi va la noi tdp trung nhiéu
cira hang sang trong nhat cia “Kinh P6 Anh Sdng Paris”.

v Bio tang The Lourve - mét trong nhitng bdo tang 1én va néi tiéng bdac nhat thé gidi, la
diém dén tuyét voi tai Paris ma tin do nghé thudt khong nén bé 16 (chup dnh bén ngoai).

v Thap Eiffel - Céng trinh vi dai ciia hai thé ky triedc, dén nay van con la biéu tuong ciia Paris,

la niém tw hdo ciia nguwoi Phdp (chup danh bén ngoai ).
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v Quing truong Concorde - nam tai dau phia déng cua dai 16 Champs-Elysées, ngay bén bo
séng Seine, m¢t canh tiep gidp voi vuon Tuileries va thugc Qudn 8. Concorde la mot trong
nhitng quang trwong néi tiéng va réng nhat cia Paris, ditng thir hai tai Phdp, sau qudng

trieong Quinconces ¢ Bordeaux, va dirng thir 11 Thé gidi.
¢ Trai nghiém Ngéi thuyén Bateaux Parisiens trén Song Seine - Quy khdch sé dwoc ngam

nhin nhitng di san van héa thé giéi dwoc UNESCO céng nhdn tai Paris trén chuyén du thuyén
va tan huong vé dep tho mong cua nhiing dia diém néi bdt bén 2 bo song Seine - luén la
nguon cam hirng bdt tdn ciia bat ky thi si, nha tho hay nha héi hoa nao (Pd bao gom vé du
thuyén).
Budi chiéu: Quy khach dung com tdi tai nha hang dia phuong. Sau dé, vé khach san nhan phong
nghi ngoi.
*Nghi dém tai Paris*

NGAY 5: PARIS - NANCY - COLAMAR

Budi sang: Quy khach dung diém tdm sang va lam tha tuc tra phong khach san. Xe dwa Quy
khach khai hanh d&én Nancy - Mgt trong hai thii phi cia Gido héi Cong gido La Md tai Phdp va

Thanh phé ddic trung béi mau vang gach. Quy khach tham quan:
v Quing truong Place Stanislas - noi diroc UNESCO céng nhdn la di san thé giGi va dioc coi
la mét trong nhitng qudng trieong dep nhdt chdu Au véi cdc cong trinh tiéu biéu nhw Toa Thi

Chinh, Nha Hat Lén.., ddy la mét biéu twong quan trong va dé nhdn biét cuia Nancy.
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Budi trua: Quy khach ding com trua tai nha hang dia phuong. Sau d¢, tiép tuc hanh trinh thj
tran Colmar - dwroc du khdch goi wu di véi cdi tén “Tiéu Venice” trong Iong nwéc Phdp. Quy khach
tham quan:

v Pho co Colmar - khu phé khd nhé nhung van di siec hdp ddn du khdch khi 1 lan dét chan
dén day, dwoc coi la mét trong nhitng thanh phé dep nhdt ciia Chdu Au véi nhitng con phé
ddy mau sdc nhu trong truyén cé tich véi quang truong, dai phun nudc hay nhitng bdo tang
cé xura.

Budi chiéu: Quy khach ding com tdi tai nha hang dia phuong. Sau dé, vé khach san nhan phong
nghi ngoi.
*Nghi dém tai Colmar*

NGAY 6: COLAMAR - LUCERNE - ZURICH

Budi sang: Quy khach dung diém tam sang va lam thu tuc tra phong khach san. Xe dua Quy
khach khoi hanh dén Thi Trian Engelberg — khu nghi duéng néi tiéng ciia bang Obwalden cia
Thuy Si véi nhitng ngon nili tuyét Vinh ciru. Quy khach cé thé tham gia chuong trinh trai nghiém
Chinh Phuc Nui Tuyét Titlis bang cap treo (Chi Phi tu Tiic).

Buoi trwa: Quy khach ding com trua tai nha hang dia phuong. Sau d6, tiép tuc hanh trinh di
chuyén dén Lucern. Quy khach tham quan:
¢ Lion Monument - Birc tirgng suw tir chét nay dwoc cham khdc trén dd tw nhién boi cdc nha

diéu khdc Pan Mach vao nam 1821.
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¢ Chapel Bridge - ld mét cau di bé bang gé bdc chéo qua séng Reuss tai thanh phé Lucerne.

Pdy la dia diém néi bat va thu hit nhiéu khdch du lich & Thuy Si. Béi vi ¢6 mét nha the thanh
Phéré ¢ phia Bac, nén cdy cau nay dwoc goi la cdy cau nha tho.

v Cira hang dong ho Thuy Si

Budi chiéu: Xe dua Quy khach khoi hanh dén Zurich. Quy khach ding com téi tai nha hang dia

phuong. Sau d6 vé khach san nhan phong nghi ngoi.

*Nghi dém tai Zurich *

NGAY 7: ZURICH - MILAN

Budi sang: Quy khach dung diém tim sang va lam thu tuc tra phong khach san. Xe dua Quy
khach khoi hanh tham quan:

¢ Fraumunster Church - ngam nhin “Nhé The Biec Ba 6 Zurich “ véi 16i kién triic déc ddo.

¢/ Chup hinh truéc Nha tho Gross Munster - la mgt nha tho theo phong cdch Romanesque,
ciing la mét trong bon nha tho Iém lai thanh phé nay.

v Zurich Opera house - la mét nha hdt opera ¢ thanh phé Ziirich cia Thuy Si, nam tai
Sechseldutenplatz. N6 dwoc ménh danh la “Nha hdt 1én nhat” trong nganh céng nghiép
opera quoc té (chup dnh bén ngoadi).

Budi trua: Xe dua Quy khach khoi hanh di Milan. Quy khach dung com trua tai nha hang dia
phuong. Sau d6, Quy khach dung chan tham quan:

v Lang Como - bén ho Como thu hiit hang triéu du khdch méi nam. Piém tham quan ndy néi
tiéng voi vé dep tho méng, lan nueéc xanh trong va nhitng cdnh dong xanh muét trai dai

quanh ho.
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Budi chiéu: Quy Khach dung com tdi tai nha hang dia phuong. Sau dé, xe dua Quy khach vé
khach san lam thu tuc nhan phong nghi ngoi.
*Nghi dém tai Milan*

NGAY 8: MILAN - CITY TOUR - AIRPORT

Budi siang: Quy khach dung diém tAm sang va lam tha tuc tra phong khach san. Xe dwa Quy
khach khoi hanh tham quan:

v Vwong cung thanh dwong Basilica di SantAmbrogio - la m¢gt nha tho Cong gido La Md
c6 dai theo phong cdch Romanesque ¢ trung tam Milan.

v Quiang truong Scala - nam ¢ trung tdm Milan, dwoc ldy theo tén cia nha hdt opera néi
tiéng La Scala nam ¢ goc tdy bdc cia quang truong. O ngay giita qudng truong la bikc tirong
cua Da Vinci dwoc diéu khdc béi nha diéu khdc néi tiéng Pietro Mani. Hau hét nhitng céng
trinh tiéu biéu & qudng truong déu tir ban tay tai hoa cia kién triic sw Luca Beltrami.

¢ Nha tho Duomo - duwoc xem la thdnh dwong nguy nga nhat va Ién nhdt trén thé giéi. Duomo

Milan dwoc xdy dung tir nam 1386 ¢ Lombardia, mién bac nuéc Y,
Buoi trwa: Quy khach dung com trua tai nha hang dia phuong. Sau d6, Quy khach ty do tham
quan mua sim tai:
v Vittoria Emanuelle - phé mua sdm nhgn nhip nhat cia kinh dé thoi trang Milan.
Budi_chiéu: Xe dwa Quy khach khai hanh ra san bay dap chuyén bay vé Viét Nam. Qua canh tai

Ashgabat, Turkmenistan. Quy khach dn udng, nghi ngoi trén may bay.

*Nghi dém trén mdy bay *
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NGAY 9: TP. HO CHi MINH

May bay ha canh xuéng San bay QT TSN. Quy khach lam tha tuc nhap canh tré lai Viét Nam va

lay hanh ly. HDV chao tam biét Quy khach két thiic chwong trinh tham quan.

Cam on va hen gip lai Quy khach trong nhirng hanh trinh tiép theo!

——— e —

-~ Trdr-twvdc diéne tiam guan cé théthay 4oi tiy-theo tinh frink thivi tiét = giao-thong thyc ténog- -
vin dam bae thue hign day da 100% cdc diégm tham guan theo chwong trinh.

Y rT

BANG GIA TOUR (VNP/KHACH)

Lich khéi hanh Nguoi lon Tré em Em bé
2024 (Tir 04 tudi trg 1én) (Tir 02 - dudi 04 tudi) (Dudi 02 tuoi)
22/05
53.990.000 49.,990.000 16.190.000
05,26/06
03/07 55.990.000 51.990.000 16.990.000
Phy thu phong don: NGU CHUNG KEM VOI NGUOI LON
13.000.000 vnd/Khéch/Trgn tour (Mgt cap vo chong chi di kfl’m 01 em' bé, em bé thur 02 phai ddng tién
thanh nguoi lon).

GIA TOUR BAO GOM

1. Vé may bay khir hoi hang pho thong di vé cling doan, Hang khong Turkmenistan. Thong tin chuyén bay

du kién:

e T5-652 (Thtr4) SGN ASB 03:30 - 10:00
e T5-461 (Thir 4) ASB FRA 11:45 - 15:00
e T5-446 (Thtr 4) MXP ASB 19:00 - 03:45 (+1)
e T5-653 (Thtt 5) ASB SGN 07:00 - 17:20
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Hanh ly: 06kg xach tay + 02 kién hanh ly ky giri x 20kg (tuy thudc vao quy dinh hang cta hang
khong). Kich thudc téi da:
e Hanh ly xach tay: 50x40x20cm
e Hanh ly ky guri: 50x50x100cm
Phi an ninh, phi xidng dau, thué san bay 02 nudc (c6 thé thay doi khi xuat vé).
Khach san tiéu chuén 3 - 4 sao, 02 nguoi/phong, 1¢ ghép phong hoic phu thu (néu c6). Luu ¥: hau hét
cac khéch san tai Chau Au khong c6 phong 03.
Cac bita an theo chuong trinh tai nha hang Viét, Hoa, Au.
Vé vao cac diém tham quan theo chuong trinh.
Xe du lich dwa d6n theo chuong trinh quy dinh (t5i da 12 tiéng/ ngay)
Mbi khach 01 chai nuéc sudi / 01 ngay.
Qua tang du lich cua Cong ty.
Huéng dan vién Viét Nam phuc vu doan sudt tuyén.
Béo hiém du lich qudc té boi thuong téi da 1,000,000,000 VND/ trudng hop.
(Khong ap dung cho khach tir 75 tudi trd 1én)

GIA TOUR KHONG BAO GOM

O Il ERCON RS B

6
7
8.
9

10.
11.

Ho chiéu con han trén 06 thang tinh tir ngay khai hanh.

Lé phi visa Chau Au: 5.000.000 VND/ khach (bao gom Phi Lanh sy, dich thuat, bao hiém)

Tips cho huéng dan vién va tai xé dia phuong: 2.000.000 VND/ khach/ tour.

Vé tham quan Nii Tuyét Titlis : 3.150.000 vnd/ khach

Vé vao cac diém tham quan va cac diém tham quan khong bao gom trong chwong trinh, xe van chuyén
va HDV ngoai gio, cac chuong trinh biéu dién vé dém.

Chi phi nang hang vé, d6i hanh trinh, d6i ngay vé, hanh ly qua cudc theo quy dinh hang khong (néu cd).
Phu thu phong don (néu co): 13.000.000 vnd/ khach/ tour.

Chi phi ca nhan, dn udng, dién thoai, giat ui, tham quan ngoai chuong trinh.

Phi premium, bd sung hd so, chup hinh...

Phi visa tai nhap Viét Nam (ddi véi khach mang quéc tich nudc ngoai).

Héa don VAT (vui long bao trudc khi dang ky tour).

QUY TRINH PANG KY VA THANH TOAN
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Quy khach vui long xem ky chwong trinh, gia tour, phan bao gém va khong bao gom duoc liét ké chi tiét trong
chuong trinh.
Khéach hang mang theo Ho chiéu ban gbc, dién phiéu ding ky va cung cip hd so xin Visa trudc ngay khoi hanh
it nhat 60 ngay lam viéc dé Cong ty thyuc hién ho so xin Visa va dit coc vé may bay cho Quy khach.
Pong tién dit coc tour tir 30.000.000 VND/ khach.
Hoan tit thanh toan tién tour trudc 25 ngay trudc ngay khoi hanh (tinh theo ngay lam viéc).
Néu dat két qua visa: Lanh sy quan s& giit lai ho chiéu va gui lai két qua sau khi phong van hoic hoan tit xét
duyét (thoi gian phu thudc vao quyét dinh cia LSQ).
Truong hop khong dat visa trudc 30 ngay khoi hanh, thi phi khéng hoan lai 1a 5.000.000 VND (bao gom
phi nép linh su, TLS, dich thuit..), néu quy khach sir dung dich vu visa Premium thi phi khéng hoan lai
12 6.200.000 VNP (bao gom phi ngp lanh sy, TLS premium, dich thuit...).
Truong hop khong dat visa truéc 25 ngay khoi hanh, thi phi khong hoan lai 1a 12.500.000 VND (bao gém
phi ndp lanh sy, dich thuat) va chi phi vé may bay...

Truong hop khong dat visa truéc 20 ngay khoi hanh, thi phi khong hoan lai 1a 20.500.000 VND (bao gom
phi ndp lanh sy, dich thuat) va chi phi vé may bay + land tour...

Truong hop khong dat visa trong vong 15 ngay toi ngay khoi hanh thi chi phi khdng hoan lai la 80% gia tour +
100% visa.

Hoan tét tién Ky quy (néu cé) ngay sau khi cé két qua Visa.

Ddi voi khach d3 cé Visa hodc dugc mién Visa: giam chi phi visa 5.000.000 VND/ khach.

Tuy theo tinh hinh cp Visa ctia Lanh Sy Quan va vé may bay, ngay khéi hanh c6 thé doi lai tir 1 dén 10 ngay so
v6i ngay khoi hanh ban dau, truong hop quy khach va céng ty khong thé thoa thuin doi ngy chuyén di sang
ngay gan nhét, chi phi khong hoan lai 10.000.000 VNP /khach.

Cong ty s& huéng dan thu tuc Visa, cach dién cac mau don Visa, theo miu cia Lanh Sy Quan, tu van sip xép ho
so va cung cap thu moi, chuong trinh dé khach hang di phong van hoic lin tay theo lich hen, quy khach vui
1ong cung cip ding va du theo yéu ciu cia bd phan Visa dé dam bao két qua Visa cia quy khach dugc thuan loi.
Truong hop lanh su yéu cdu c6 mit dé trinh dién, hoic mang theo hd so gbc dé ddi chiéu. Quy khach vui long
thyc hién theo diing yéu cau.

Thoi gian huy phat dugc tinh cho ngay 1am viéc, khong tinh thi bay, chu nhat va L& Tét.
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PIEU KIEN HUY TOUR

Trong truong hop khong thé tham dy duoc tour, Quy khach vui long mang Bién ban ding ky tour & bién lai
d6ng tién dén van phong Cong ty dé 1am thu tuc huy/chuyén tour. Phai théng bao cho Céng ty bang vin ban
hoic email (khong giai quyét cac truong hop lién hé chuyén/hiy tour qua dién thoai). Va dong thoi khach s&
chiu phi hily theo diéu khoan bén duéi:

e Ngay sau khi dang ky s& mat 100% tién coc.

e Tru6c ngay khoi hanh 30 ngay: Phi huy 13 50% tdng gia tri tour.

e Trudc ngay khoi hanh 25 ngay: Phi huy 1a 80% tong gia tri tour.

e Trudc ngay khoi hanh 20 ngay: Phi hay 1a 100% tong gia tri tour.

e Trong 24 tiéng trudc gio khoi hanh: Phi hiy 1a 100% tdng gia tri tour.
Thoi gian huy tour dugc tinh cho ngay 1am viéc, khong tinh thir bay, chii nhat va L& Tét.
Néu hay chuyén du lich ngay sau khi PSQ/ LSQ di cip Visa. Cong ty du lich c¢6 quyén hiy Visa da c6 va dong
thoi khach s& chiu phi huy theo diéu khoan trén.
Huy tour do nhiing 1y do bat kha khang: quy khach vui 1ong cung cap du gidy to va hinh anh chting minh, céng
ty du lich s€ linh dong xt ly tirng truong hop.
Khéch bi tir chbi xuat canh tai Viét Nam hozc nhap canh tai noi dén: Khach chiu 100% tong chi phi tour (khong
dugc hoan tién).
Trudng hop dén ngay khoi hanh ma khéach van chua ra kip két qua visa, quy khach cé thé chon ngay khéi hanh
tour ké tiép hodc nhén lai tién tour ¢4 déng sau khi trir di chi phi visa 12 5.000.000 VND/ khach.
Poi véi truong hop quy khach dat tour di cing nhém ban hoic gia dinh (tir 2 khach trd 1én), néu mot nguoi
trong nhom khong dat visa ma huy tour thi khach rét visa dong phi la 5.000.000 VND/ khach, nhung cac
thanh vién khac da dat visa ma huy tour s€¢ ap dung theo chinh sich huy tour chung va céng ty du lich c6
quyén hily visa ciia khach da dwoc cip.
Trong truong hop huay tour, quy khach vui long mang bién lai déng tién va CMND/CCCD dén truc tiép vin
phong 1am thu tuc huy tour. Céng ty s& khéng giai quyét cac truong hop lién hé hay tour qua dién thoai).

Chuong trinh tour theo gia wu dii, khong ap dung cho chuyén dbi hoic doi ngay tour.

PHU THU PHONG PON (phi khéng bao gom)
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- Phu phi phong don 13.000.000 VND/ khach (truong hop Quy khach ding ky di 1¢ mot minh, néu doan khoi
hanh cé khach 1é nam hodc khach 1€ nit chiing to6i s€ linh dong ghép vao thanh mot phong 02 khach, trong
truong hop khong cé khach 1é nao khac dé ghép, Quy khach vui long déng phu phi phong don).
- Tré em dudi 04 tudi ngii chung givong véi bd me, truong hop mudn cé suit ngi riéng, vui long déng tién theo

gia nguoi 16n (mot cip vo chong chi di kém 01 tré nho, tré thir 02 phai déng phi nhu phi ngudi 16n).

Luu y: hau hét cac khach san tai Chau Au khéng c6 phong 03.

LUUY

- Cap nhat va khai bao strc khoe truéc khi tour khéi hanh. Thudng xuyén rira tay bang xa phong, dung dich sat
khuan. Néu c6 biéu hién sét, ho, dau hong, khé thd bao ngay cho trudng doan dé kip hd tro xir ly.

- Quy khach vui long xem ky chuong trinh, gia tour, phan bao gém va khéng bao gém duoc ligt ké chi tiét trong
chuong trinh.

- Péi vei nhiing truong hop hd so khong dugc nop tai LSQ Tp. HO Chi Minh, Quy khach vui long chiu toan bd chi
phi di lai sau khi c6ng ty chiing t6i hoan tat hd so va lay lai lich hen dé nop ho so tai PSQ Ha Noi. Truong hop
Quy khach khong dong y, vui 1ong chiu phi phat.

- Hb so xin Visa sau khi ndp vao Lanh Sy Quan/ Pai Str Quan s& khong duoc hoan tra lai.

- Do tinh chit 13 doan ghép khach 1¢, Cong ty s& co trach nhiém nhan khach cho du doan (15 khach nguoi 16n
tro 1én) thi doan s€ khoi hanh ding lich trinh. Truong hop doan khéng du 15 khach khoi hanh (15 khach di va
vé theo hanh trinh tour), cdng ty c6 quyén thay doi, doi tour sang ngay khoi hanh gin nhat. Néu khach hang
khong sip xép dugc cong viéc dé tham gia tour ké tiép, Cong ty s& hoan tra lai tién coc tour/ tién tour sau khi
da trir di 1¢ phi xin Visa va cac chi phi phat sinh khac cia Quy khach ma khéng chiu thém bat ky chi phi va
trach nhiém nao.

- Ddi v6i Quy khach chi mua tron géi dich vu tai Dat nudc/ Khu vuc theo chuong trinh tour (landtour), Céng ty
s& khong khuyén khich khach hang ty mua/ xuit vé may bay khi chua c6 sy xac nhan chéc chin doan du lich
s& khoi hanh tir phia Cong ty. Ching t6i s&é khong chiu trach nhiém vé chi phi phat sinh cho chuyén di ciia Quy
khéach nhu: khach san, vé may bay, Visa... néu tour khéng khoi hanh.

- Pai S Quan & Téng Lanh Sy Quan yéu ciu cac dwong don xin Visa du lich theo doan phai trinh dié¢n lai
h¢ chiéu ban géc sau khi két thiic tour. Vi vay Quy khach vui long giri lai Ho chiéu gbc cho Truong doan
Cong ty vao ngay vé dé trinh dién cho DSQ/ LSQ (cip Visa). Cong ty s& hoan tra lai Ho chiéu gbc sau khi da
trinh dién xong (khoang 03 - 05 ngay lam viéc).

- Quy khach mang qudc tich nudc ngoai hodc 1a Viét kiéu phai cé Visa roi mang theo lic di tour.
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Quy khach mang qudc tich nudc ngoai c6 Visa tai nhap Viét Nam 01 lan, phai 1am Visa tai nhap Viét Nam dé
nhép canh vao Viét Nam lan tiép theo.
Quy khach mang 02 Qudc tich hoic Travel Document (chua nhap quéc tich) vui 1ong théng bao véi nhan vién
ban tour ngay thoi diém dang ky tour va nop ban gc kém cac gidy to c6 lién quan (néu cd).
Poi v6i Quy khach chi c6 thé xanh (thé tam trid tai nwéc ngoai) va khong con hé chiéu Viét Nam con hiéu
lwc thi khong du lich sang nwéc thir ba dworc.
Péi v6i khach hang tir 70 tudi - dén 79 tudi: yéu cau ky cam két stc khoe voi Cong ty & cung cap gidy kham
stc khoe dé di du lich nu6c ngoai do bénh vién cé tham quyén cp. Cong ty cé thé s& yéu cau Quy khach phai
déng thém phi bao hiém cao cép tity theo chuwong trinh tour. Bt cir sy ¢ nao xay ra trén tour, Cong ty s& dugc
mién trir trach nhiém.
Khong nhan khach hang tir 80 tudi tré 1én & khach hang mang thai tir thang thi 5 tré 1én. Khach hang
mang thai vui long thong bao ngay khi ding Ky tour dé dwec tw vén.
Tly theo ho so s& yéu cau ky quy cho Cong ty tir 200,000,000 - 300,000,000 VND/ khach. Khi di két thic tour,
Cong ty s& hoan tra sb tién ky quy lai cho khach (sau khi da trir di cac khoan chi phi phat sinh néu c6)...
Sau khi Cong ty théng bao ky quy ma Quy khach khong ky quy (du da nhan duoc Visa) dong nghia Quy khach
chua hoan tit thi tuc thanh toan va duoc coi nhu 1a dong y hiy tour. Quy khach s& khong dugc tham gia
chuyén di va cong ty s& 4p dung mirc phat theo quy dinh tai “Piéu kién huy tour”.
Sau khi Visa dugc cap, Cong ty sé& giir lai Visa cho dén ngay khai hanh. Truong hop Quy khach muén lay lai Ho
chiéu dé di du lich hay cong tac, Quy khach vui 1ong ndp nhiing gidy to lién quan dén chuyén di va dugc yéu cau
ki quy tir 200,000,000 - 300,000,000 VND/ khach d& dam bao cho viéc Visa dugc sir dung dting muyc dich ban
dau.
Péi v6i Bao hiém du lich qudc té: s& dugce 4p dung theo Quy tic bao hiém Coéng ty di mua cho khach hang.
Cong ty s& c6 nhiém vu cung cip hd so bao hiém da mua dé khach cé thé lam viéc truc tiép v6i Cong ty bao
hiém va Cong ty hoan toan khong chiu trach nhiém véi nhimng phat sinh lién quan dén bao hiém cia Quy
khéach. Pong thoi, Cong ty s& duoc mién trir trach nhiém ddi voi nhimng van dé lién quan dén strc khoe ctia Quy
khach trong suét qua trinh tham quan, luwu trd trong chuyén di.
Céng ty c6 quyén thay dbi hang hang khong vao gio chét tity thudce vao cac hing hang khong, thoi tiét. ..
Gio bay c6 thé thay d6i ma khong théng bao trudc do phu thudc vao hing hang khong.
Tuy theo diéu kién thuc té ma chuong trinh tham quan cé thé thay d6i hanh trinh 1én xudng cho phti hop va
cac tuyén diém du lich van dam bao diy dii nhu lic ban dau. Tuy nhién, Cong ty s& dugc mién trir trach nhiém
béo dam cac diém tham quan trong trudng hop bat kha khang nhu:

e Xay ra thién tai: bao lut, han han, dong dét, nui lua, song than, ...
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e Sy cd vé an ninh: biéu tinh, khing b6, dinh cong...

e Sy c vé hang khéng: doi/ hity/ hodn chuyén bay, truc tric ki thuat bay, an ninh bay...

e Dich bénh...
Néu nhiing truong hop trén xay ra, Cong ty sé xem xét dé hoan chi phi khéng tham quan cho khach trong diéu
kién co6 thé (sau khi da trie lai cdc dich vy da thuc hign: phi lam Visa, tién vé mdy bay....va khéng chju trdch
nhiém boi thuong thém bdt ky chi phi nao khdc).
Truong hop Quy khach khong duoc xuat canh va nhap canh tai nudc s tai vi bat ki li do gi, Cong ty duoc mién
trir trach nhiém va khong hoan tra tién tour. Quy khach ty tiic chi phi mua vé may bay quay vé Viét Nam.
Tuy theo tinh hinh cip Visa ciia Lianh Sy Quan va vé may bay, ngay khoi hanh c6 thé doi lai tir 01 dén 07 ngay
so v6i ngay khoi hanh ban déu hoic vao doan khoi hanh tiép theo gan nhat. Va trong truong hop nay, Cong ty
s& khong hoan lai phi Visa néu Quy khach huy tour, va Ho chiéu ciia Quy khach s& duoc giir lai cho dén khi cé
thong bao huy Visa tir phia Lanh Sy Quan/ Pai S Quan.
Do6i véi nhirng truong hop bi mat cip trong qua trinh tham quan, luu trd (hanh 1y, tai san, tién bac, ho chiéu ...)
tai nudc s tai, Cong ty sé hd tro vé mat giéy to lién quan, va khéng c6 trach nhiém boi thuong/ hoan lai nhiing
chi phi phat sinh do viéc mét cip xay ra.
Theo quy dinh ciia d6i tic Chau Au, Quy khach khong duoc phép dé nguoi than hoic ban bé ¢ bén Chau Au
tham gia tour du lich ciing nhu st dung dich vu (xe, khach san, dn udng,...) trong suét qua trinh tham quan.
Néu vi pham, Quy khach sé& phai déng phat gap doi tién tour/ ngudi cho bén ddi tac Chau Au.
Pay la chuong trinh du lich thuan tiy, Quy khach vui long KHONG PUQC TACH POAN.
Trong truong hgp Quy khach tach doan ma khong thong bao trudc, ngoai viéc phai chiu phat phi tach doan,
Truong doan s€ truc tiép thong bao vai Cuc xuét nhap canh tai Chau Au. bay la véan dé lién quan dén an toan
cua Quy khach ciing nhu quy dinh xuit nhap canh, luu tri cia nude sé tai, vi vy Quy khach vui 1ong thuc hién
dung quy dinh.
Déi v6i nhimng trudong hop tu y tach doan, Cong ty dugc mién trir trach nhiém néu Quy khach ty y tach khoi
doan ma khong c6 thong bao cho Trudng doan hoic tach khoi doan khi chuong trinh tour tai nuéc so tai két
thiic. Quy khéch s& phai chiu hoan toan cac chi phi phat sinh (néu c) va chiu trach nhiém trudc phap luat néu
phat sinh sy ¢6 lién quan t6i luat phap va quy dinh cua dia phuong dén.
Céng ty dugc mién trir trach nhiém trong qua trinh thyc hién tour néu xay ra cac truong hop bat kha khang do
thoi tiét, thién tai, dich bénh, dinh cdng, bao dong, chién tranh hoic do may bay, xe lira, tau thuay, xe dién bj tri
hoan hay bi hay do thoi tiét hodc do ky thuat... din dén tour khéng thé thyc hién tiép duogc, thi Cty s& giir
quyén thay d6i 10 trinh bat ct lGc ndo vi sy thuén tién, an toan cho khach hang va sé khong chiu trach nhiém

bdi thudng nhirng thiét hai phat sinh.
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**Cong ty dwoc mién trir trdch nhiém trong qud trinh thyec hién tour néu xay ra cdc triwong hop bat kha khdng do
thoi tiét, thién tai, dich bénh, dinh céng, bao déng, chién tranh hodc do mdy bay, xe lira, tau thiy, xe dién bj tri hodn
hay bi hiy do thoi tiét hodc do ki thudt... dan dén tour khong thé thuc hién tiép duwoc, thi Cty sé giik quyén thay doi
16 trinh bdt cir liic nao vi sw thudn tién, an toan cho khdch hang va sé khéng chju trdch nhi¢m boi thuwong nhitng

thiét hai phdt sinh***



CAM ON QUY KHACH

Kinh chiic Quy khach cé mét chuyén du lich thit vui vé!



