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CAQO HUNG - DAI TRUNG - DAI BAC

Thaoi gian: 5 ngay 4 dém
Hang khong: Vietjet Air (VJ)

Lich khéi hanh 2024
Théang 06: 15, 20, 22, 27, 29 Théang 07: 06, 13, 20, 27
Théang 08: 03, 10, 17 Thang 09: 14, 28

Théng 10: 19, 26




= DIEM NOI BAT
> TANG 1 PEM NGHI DUO'NG VILLA 4 SAO
> TANG 01 BU’A BUFFET LAU QIANYE
> TANG 01 BEEFSTEAK PAC BIET
> TANG 01 LY TRA SO’A PAI LOAN

~ |
NGAY 1: TP.HCM > - CAO HUNG

Budi sang: HDV dén Quy khach tai Cong D2 Ga di QT San bay TSN lam thu tuc xuit canh di
Pai Loan. Pén sin bay Cao Hung, quy khach lam thu tuc nhap canh.

Budi trwa: Quy khach dung com trwa tai nha hang dia phwong. Sau dé xe dwa quy khach khoi
hanh tham quan:

v' Phat Quang Son Tw - Quy khdch sé phdi sitng s¢ véi sw hiing vi va do sé ctia cdc céng
trinh noi ddy. Pho twong Phdt steng sivng, ndi bdt vai nu cwdi hién tie trén nén troi xanh.
Ddy la pho twong dong cao nhdt thé gidi hién nay vaéi chiéu cao 1én dén 108m.

v" Trung Tam Nghé Thuat Pier Art 2 - Dén ddy quy khdch sé bi mé hodc béi vé dep ctia kién
triic ciing nhw cdc tdc phdm nghé thudt tinh té€ ctia cdc nghé si. Noi nay tdp trung rdt nhiéu
tdc phdm nghé thudt dwong dai. Tir nhitng bikc vé Graffiti t&i nhitng tdc phdm bdng chdt
liu sdt, thép, tre, gob... diéu khdc va hoi hoa. Noi ddy quy tu khd nhiéu sw chu y tir du khdch

qudc té.

Budi tdi: Quy khach dung com tdi tai nha hang dia phwong. Sau d6 xe dwa quy khach vé khach

-

san nhan

phong va nghi ngoi. Bu6i toi quy khach cé thé tw do kham pha Chor dém Luc Ho'p - Khu cho

dém ndm ngay trung tdm thanh phé Cao Hung cuc ky ly twéng dé€ trdi nghiém tinh hoa dm thuc

va van héa Dai Loan.*Nghi dém tai Cao Hung*

NGAY 2: HO NHAT NGUYET - MIEU VAN VO - VILLA NAM PAU



I T L

Budi sang: Quy khach dung diém tim sdng tai khach san va Iam thu tuc trd phong. Qiy khach
ti€p tuc hanh trinh tham quan:

v' Thap Long Hé - Mt ngéi chua ddy mau sdc va mang ddm nét vin héa Dai Loan, kién triic
dn twong khién ngéi chua nay la céng trinh ndi bdt nhdt trong qudn thé cdc dén, chua trén
Ddm Lién Tri.

v Tham quan va tham dw 1&p hoc lam banh dac san Pai Loan tai Virgo Cake DIY
program, dwoc khdch tw lam nén nhitng chiéc bdnh ddu xanh hodc bdnh dira ddc sdc,
thom ngon.

v' Tham quan Tiém tra xanh Oloong.

Budi trwa: Quy khach dung com trwa tai nha hang dia phwong. Sau do6 xe dwa quy khach khai
hanh di Nam Dau tai diy quy khach tham quan:

v Du thuyén ngam canh trén ho Nhat Nguyét - Vé bdng lai tién cdnh clia hd Nhdt Nguyét
khéng chi niu chdan du khdch ma con lam xao xuyén bdt ky ai chi béi nhirng birc dnh chan
chira tinh.

v Pén Vo Van Miéu - La noi thér Khdng Tir (Vin Miéu) va Quan Céng (V6 Miéu) ndm & bor
ho phia bac cia Nhdt Nguyét Ho, la mot trong nhitng chiia ndi tiéng Pai Loan.

v" Tham quan Cira hang Linh Chi Pac san Nam Pau.

Budi tdi: Quy khach nhin phong va dung bira tdi, tAn hwdng dém nghi dwdng tai Villa 4*
Sunshine Nam DPau - Vé&i khéng gian dm ciing, cdnh nui rieng bao quanh, quy khdch dwoc hoa
minh vao thién nhién, ngdm nhin cdnh quan trong lanh cta viing niii phia Nam Dai Loan.

*Nghi dém tai Nam Ddu*

NGAY 3: LANG CAU VONG - PAI TRUNG




Budi sang: Quy khach dung diém tidm sang va lam tha tuc trd phong khach san. Sau d6, khoi
hanh di Pai Trung. Quy khach tié€p tuc hanh trinh tham quan:

v' Lau Pai Socola Nam Dau - Khdm phd quy trinh ra doi cia cdc loai socola trén thé gidi,
chup hinh séng do tai ldu dai véi 16i kién triic Chdu Au déc ddo va thoi thurong.

v" Trung Pai Thién Tw - La mdt céng trinh vé thdnh dia Phdt gido ndi tiéng. N6 dwoc vi nhw
la “Vatican ctia Phdt gido Dai Loan”. Bén canh vai tro vé mdt ton gido, thién tw nay cting
6 161 kién tric va cdnh quan tuyét dep mat.

Budi trwa: Quy khich dung com trwa tai nha hang dia phwong. Sau d6 xe dwa quy khach tiép
tuc hanh trinh tham quan:

v’ Lang Cau Vong - Dwoc bao phti béi mau sdc ruc ré va cdc hinh minh hoa vui nhén trén
nhitng birc twong va khodng sdn, cong vién nghé thudt rong 1.000 mét vudng da tré thanh
dia diém yéu thich va noi “check-in” khéng thé thiéu ctia tin d6 du lich Pai Loan.

v Nha hat Pai Trung - Pdy la mdt trong nhitng kién tric c6 mét khéng hai & Pai Loan, véi
161 kién triic mé& hoan toan. Cd nha hdt quéc gia Pai Trung dwoc thiét ké véi nhitng 16 va
twong udn lwon ky la, ciing véi kién triic la sy hai hoa vé mau sdc khién cho cd khéng gian
nha hdt quéc gia nhw birng sdng, ruc ré han Ién.

Budi t6i: Quy khach dung com t6i tai nha hang dia phwong. Sau d6 xe dwa quy khach vé khach
san nhan phong va nghi ngoi. Quy khach c6 thé tw do khdm phé cadc Chg dém nébi tiéng tai Dai
Trung nhw che’ dém Phung Giap, Nhat Trung... véi nhiéu mén dn dia phwong hip dan, doc
dao.

*Nghi dém tai Pai Trung*
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NGAY 4: PAI TRUNG - PAI BAC




Budi sang: Quy khich dung diém tim sang, lam thu tuc trd phong khéach san. Xe dwa quy khach
khé&i hanh vé Pai Bac quy khach chiém ngudng ndi non hung vi, thanh phé mang nét c6 kinh,
canh quan yén binh tai ddo ngoc. Tai day quy khach tham quan:

v Pho c6 Clru Phan - La mét ngéi lang nhd toa lac trén ngon nili cdch Taipei khodng 50km.
Lang cé nhé bé nay co tir thoi nha Thanh, tdch biét hoan toan véi thé gidi bén ngoadi, cho
dén thoi Nhdt chiém déng Trung Qudc vao cudi thé ky 19, ngwoi ta méi phdt hién ra né.

Budi trwa: Quy khiach dung com trwa tai nha hang dia phwong. Sau d6 xe dwa quy khach tiép
tuc hanh trinh tham quan:

v Toathap Taipei 101 - Toa nha cao 101 tdng ndi tiéng nhdt va la niém tw hao ctia nguoi
ddn Dai Loan (chi phi tw tiic én tdng 89 ctia toa thdp).

v Trung tim trwng bay vat pham phong thuy Ty Hwu - Tim hiéu vé truyén théng tdm
linh dnh hwéng dén doi séng ctia ngwdi ddn dia phwong.

v' Trung TAm My Pham Noi Dia - Trdi nghiém va mua sdm tai ddy nhitng sdn phdm dia
phwong chdt lwong. (**Diém tham quan mua sam bd tro, ¢é thé linh hoat riit ngdn néu
khong du thoi gian tham quan).

Budi tdi: Quy khach diing com téi tw tiic. Quy khach vé khach san nhin phong va nghi ngoi.
Quy khach c6 thé tw do kham pha Chor dém Tay Mon Pinh hodc cic Cho dém dia phwong khong
chi khién ban say mé, dam chim trong bau khong khi thoi trang va cdc mén ngon ma con dwoc
tham gia vao cac hoat dong giai tri da dang. O day ciing thudong xuyén dién ra cac budi hoa nhac,
van nghé dwong phé cta gidi tré.

*Nghi dém tai Pai Bac*

NGAY 5: DAI BAC - PHO CO THAP PHAN » TP.HCM




Budi sang: Quy khach dung diém tdm sang va lam tha tuc trd phong khach san. Xe dwa Quy
khach khéi hanh tham quan:

v Phd co Shifen - Nhitng ai yéu thich sw lding man sé mé mdn noi nay khi dwoc tham gia thd
den troi vai cdc cdp doi nguwoi bdn dia. Du khdch cé thé tw thiét ké den 16ng, ghi diéu wéc
Ién dd, va thd Ién troi (4 khdch dwoc 1 dén ldng).

v' Thac Thap Phan - Sw két hop rdt hai hoa giita binh yén va mét chiit hung dir ctia thién
nhién tao héa. Cdnh quan tai thdc nwéc hung vi dé xuéng mdt hé xanh biéc hoang so va
thanh tinh.

Budi trwa: Quy khich dung com trwa tai nha hang dia phwong. Sau d6 xe dwa quy khach tiép
tuc hanh trinh tham quan:

v" Nha Twéng niém Twong Gidi Thach - Puoc xdy dwng dé twéng nhé vi téng thong ddu
tién ciia Pai Loan. Toa nha dwoc xdy dwng véi mdi ngdi cong nhw cung dién Tir Cim Thanh
& Bdc Kinh, nhin tir géc dé nao déu cdm nhdn dworc sw hiing vi ciia ngdi nha nay.

Pén gio hen, HDV dwa Quy khach ra san bay Qudc t&€ Pao Vién (Pai Bac) dap chuyén bay vé
TP.HCM. My bay ha canh xu6éng San bay QT TSN. Quy khach lam thd tuc nhip canh tré lai Viét
Nam va ldy hanh ly. HDV chao tam biét Quy khach két thiic chwong trinh tham quan.

Trét tu cdc diém tham quan c6 thé thay doi tly theo tinh hinh thei tiét — giao thong thuc té nhung
van dam bdo thuc hign day dii 100% cdc diem tham quan theo chwong trinh.

—————

BANG GIA TOUR (VNP/KHACH)



Lich khé&i hanh 2024

Ngwoi lon

Tré em

(T 02 - dwéi 12

tubi)

Em bé
(Dwéi 02 tudi)

Thang 6: 13,15, 20,22,27,29 12.990.000 11.990.000 3.990.000
Thang 7: 06, 13, 20, 27 12.990.000 11.990.000 3.990.000
Thang 8: 03,10, 17 11.990.000 10.990.000 3.990.000
Thang 9: 14 (Lé Trung Thu) 12.490.000 11.490.000 3.990.000
Thang 9: 28 11.990.000 10.990.000 3.990.000
Thang 10: 19, 26 11.990.000 10.990.000 3.990.000

NGU CHUNG KEM VO'INGUOI LON

Phu thu phong don:
(Mét cdp vo chong chi di kéem 01 em bé, em bé
4.000.000 vnd/Khach/Tron tour
thir 02 phdi déng tién thanh ngwoi lon).

GIA TOUR BAO GOM

1. Vé may bay khir h6i hang phé thong di vé cing doan, Hang khéng Vietjet Air. Chuyén bay du kién:
e V]J886 SGN-KHH 7:30-11:00
e V]843 TPE-SGN 19:00-21:20

Hanh ly: 07kg xach tay + 20kg hanh ly ky gtri (tuy thudc vao quy dinh hang cia hang khong).

Phi an ninh, phi xang diu, thué sin bay 02 nwéc (c6 thé thay doi khi xuit vé).

Khach san tiéu chudn 3 sao, 02-03 khach/phong, 1é ghép phong hodc phu thu (néu co).

Tang 01 dém nghi dwdng Villa Nam Pau

Cac bira an theo chwong trinh.

Vé vao cac diém tham quan theo chwong trinh.

Visa nhép canh Pai Loan theo doan (Pi va vé theo doan).

DA A N

Xe 0 t6 chat lwong cao c6 may lanh dwa dén tham quan theo chwong trinh.
10. Qua ting du lich ciia CONG TY.
11. Hwéng dan vién Viét Nam phuc vu doan sudt tuyén.

12. Bao hiém du lich qudc té boi thwdng toi da 10.000 USD

GIA TOUR KHONG BAO GOM



1. HO chiéu con han trén 06 thang tinh tir ngay khéi hanh.

2. Tips cho huéng dan vién va tai x€ dia phwong: 40 usd/khach/ tour.

3. Vévao cac diém tham quan va cac diém tham quan khéng bao gom trong chwong trinh, xe van
chuyé&n va HDV ngoai gid, cac chwong trinh biéu dién vé dém.

4. Chi phi ning hang vé, d6i hanh trinh, d6i ngay vé, hanh 1y qua cuéc theo quy dinh hang khong
(néu co).

5. Phu thu phong don (néu c6): 4.000.000 VNP / khach/ tour

(danh cho khach yéu ciu & phong don).

6. Chi phi cad nhan, an udng, dién thoai, giat i, tham quan ngoai chwong trinh.

7. Phi premium, b6 sung hé so, chup hinh...

8. Phi visa tai nhip Viét Nam d6i v&i khach quéc tich nwée ngoai hodc Viét Kiéu.

9. Phu thu khach qudc tich nwéc ngoai 50 usd/Kkhach/tour

10. Héa don VAT (vui long bao truwdc khi dang ky tour).

GIA TOUR TRE EM:

e  Trénho dudi 2 tudi: 30% gia tour nguoi 16n (sir dung givong chung véi ngudi 16m).
e Tréem tir 2 tudi dén dudi 11 tudi: 75% gia tour nguoi 16n + thué (Khong c6 ché do giwdng riéng).
e Tréem tir 2 tudi dén dudi 11 tudi: 100% gia tour nguoi 16n + thué (C6 ché d6 givdng riéng).

e Tréem du 11 tudi trd 1én: 100% gia tour ngudi 16n.

QUY TRINH PANG KY VA THANH TOAN

- Quy khach vui long xem ky chwong trinh, gid tour, phin bao gobm va khong bao gobm dwoec liét ké chi
tiét trong chwong trinh.

- Khach hang mang theo Ho chiéu ban goc, dién phiéu diang ky va cung cap ho so xin Visa trwéc ngay
khéi hanh it nhat 60 ngay lam viéc d& CONG TY thuc hién ho so xin Visa va dat coc vé may bay cho
Quy khach.

- DPoéng tién dit coc tour tir 6.000.000 VND /Khach.

- Hoan tat thanh toan tién tour trwéc 14 ngay trwdc ngay khéi hanh (tinh theo ngay lam viéc).

- Néu dat két qua visa: Lanh s quan sé giir lai ho chiéu va gtri lai két qua sau khi phéng vin hoic hoan

tat xét duyét (thoi gian phu thudc vao quyét dinh cia LSQ).



Trwong hop quy khach bi tir choi khdng cap Visa chi phi khong hoan lai la: 2.500.000VND /khach.
Hoan tit tién ky quy (néu c6) ngay sau khi c6 két qua Visa.

Tuy theo tinh hinh cdp Visa ctia Lanh Sw Quan va vé mdy bay, ngay khé&i hanh cé thé doi lai tir 1 dén
10 ngay so véi ngay khéi hanh ban dau, treong hop quy khach va cong ty khong thé thoa thuan doi
ngay chuyén di sang ngay gan nhat, chi phi khéng hoan lai 6.000.000 VND /khach.

Cong ty sé hwdng dan thu tuc Visa, cach dién cAc miu don Visa, theo mau cia Lanh Sy Quéan, tw vin
sap x€p ho so va cung cip thw moi, chwong trinh d€ khach hang di phong vdn hoic 1an tay theo lich
hen, quy khach vui long cung cip ding va du theo yéu cau cia bd phén Visa dé ddm bao két qua Visa
cua quy kKhach dwoc thuan loi.

Trwong hop lanh sy yéu cau c6 mat dé trinh dién, hodc mang theo ho so goc dé ddi chiéu. Quy khach
vui long thwc hién theo dldng yéu cau.

Thoi gian hiy phat dwoc tinh cho ngay 1am viéc, khong tinh thi bay, chti nhat va Lé Tét.

PIEU KIEN HUY TOUR

Trong trueong hop khong thé tham dw dwoc tour, Quy khach vui long mang Bién ban dang Ky tour &
bién lai déng tién dén vian phong Cong ty CONG TY dé lam thi tuc hity/chuyén tour. Phai théng bao
cho Cong ty bang van ban hodc email (khong gidi quyét cac trudng hop lién hé chuyén/huy tour qua
dién thoai). Va dong thoi khach sé chiu phi hdy theo diéu khoan bén dwéi:

e Ngay sau khi dang ky mat 100% tién coc.

e Hoan hodc huy tir 16 ngay dén trudc 30 ngay lam viéc so véi ngay khéi hanh: 90% gia tri tour.

e Hoan hodc hly trong vong 15 ngay lam viéc so v&i ngay khéi hanh: 100% gia tri tour.
Thoi gian hiy tour dwoc tinh cho ngay 1am viéc, khong tinh thir bay, cha nhat va Lé Tét.

Néu huy chuyén du lich ngay sau khi PSQ/ LSQ da cip Visa. Cong ty du lich cé quyén huy Visa da cé
va dong thoi khach sé chiu phi hiy theo diéu khodan trén.

Huy tour do nhirng ly do bat kha khang: Quy khach vui long cung cip da gidy to va hinh anh chirng
minh, cdng ty du lich sé linh dong xtt ly tirng trwong hop.

Khach bi tir chéi xuat canh tai Viét Nam hodc nhip canh tai noi dén: Khach chiu 100% tong chi phi
tour (khong dwoc hoan tién).
Trudng hop dén ngay khéi hanh ma khach van chwa ra kip két qua visa, quy khach c6 thé chon ngay
kh&i hanh tour ké ti€p hodc nhén lai tién tour da dong sau khi trir di chi phi visa da lam.
boi véi treong hop quy khach dat tour di cung nhém ban hodc gia dinh (ttr 2 khach tré 1én), néu mot

nguoi trong nhom khéng dat visa ma huy tour thi khach rét visa phai dong phi visa da lam, nhwng



cac thanh vién khac da dat visa ma huy tour sé ap dung theo chinh sach hay tour chung va cong ty du
lich c6 quyén huy visa cda khach da dwoc cap.

Trong trwdng hop hiy tour, quy khach vui long mang bién lai déng tién va CMND/CCCD dén truc tiép
van phong lam thu tuc hty tour. Céng ty sé khong gidi quyét cac treong hop lién hé hiy tour qua dién
thoai.

Chwong trinh tour theo gia wu dai, khéng 4p dung cho chuyén déi hodc doi ngay tour.

PHU THU PHONG PON (phi khong bao gom)

Phu phi phong don 4.000.000 VND/ khach (Khéng tinh cdc ngay Lé, Tét tai Pai Loan) (truong
hop Quy khach ding ky di 16 mdt minh, néu doan khéi hanh cé khach 16 nam hoac khach 1é nir ching
toi sé linh dong ghép vao thanh mot phong 02 khach, trong trwdng hop khéng c6 khach 1é nao khac
dé ghép, Quy khach vui long déng phu phi phong don).

Tré em ngd chung giwong véi bo me, tredng hop muén c6 suat nga riéng, vui long dong tién theo gia

ngudi l1on (mot cap ve chong chi di kem 01 tré nhd, tré thir 02 phai déng phi nhw phi ngwdi 16m).

LUUY

Chwong trinh dwoc hé tror béi cac diém mua sim, néu Quy khach khong vao tham quan cac
diém trong chwong trinh, phu thu 30 usd/diém.

Cap nhat va khai bao sttc khoe truéc khi tour khéi hanh. Thwong xuyén riva tay bang xa phong, dung
dich sat khuin. Néu c6 biéu hién sét, ho, dau hong, khé thé bao ngay cho trwdng doan dé kip hd tro
Xt ly.

Quy khach vui long xem kj chwong trinh, gia tour, phin bao gom va khong bao gom dworc liét ké chi
tiét trong chwong trinh.

Do6i v&i nhirng treong hop ho so khong dwgce ndp tai LSQ Tp. H6 Chi Minh, Quy khach vui long chiu
toan bo chi phi di lai sau khi cdng ty ching t6i hoan tit hé so va Iy lai lich hen dé n6ép ho so tai PSQ
Ha Noi. Trwong hgp Quy khach khéng dong y, vui long chiu phi phat.

Cong ty khong nhan khach Quoc tich Pai Loan hodc dang sinh séng, du hoc, lam viéc tai Dai Loan.
Quy khach qudc tich Nwéc Ngoai (Khong phai Viét Nam) phu thu 50 usd/khach/tour.

Néu quy khach la Viét Kiéu hodc nwéc ngoai cé visa tai nhip Viét Nam phai mang theo luc di tour.
Ho so xin Visa sau khi ndp vao Lanh Sy Quan/ Pai S& Quan sé khéng dwoc hoan tra lai.

Quy khach mang THE XANH (PERMANENT RESIDENT), ALIEN’S PASSPORT, TRAVEL DOCUMENT
v.v... nhung KHONG CO PASSPORT CUA NU'O'C CU’ TRU khi ding ky tour khong trinh bao bi TU CHOI



CHECK IN HOAC XUAT NHAP CANH c6ng ty chiing hoan toan khong chiu trach nhiém va khong hoan
tra tién tour.

Tré em dwéi 15 tudi phai c6 bé me di cung (Mang theo khai sinh) hodc di cing ngwoi trong gia dinh
khong phai b6 me phai c6 gidy uy quyén cé déong mdc tir co quan dia phwong cé thadm quyén.
Trwong hop chi cé 1 khach (nguwoi lén) di véi 1 bé (dwdi 12 tudi), quy khach vui long dong tién tour
cho Bé ngu giwvong riéng. Khi di tour vui long mang theo khai sinh cho bé. Trwong hop bé khong di
cung cha me, Quy khach vui long dem theo gidy iy quyén cé xac nhin cla co quan chirc ning dia
phuong.

Quy khach st dung visa nhap cdnh Pai Loan ma quy khach da tw ndop ho so (Khong théng qua cong
ty du lich dang t6 chirc tour phu trach), vui long tw ddm bdo visa d6 hop 1€ st dung dé nhip canh.
Céng ty sé khéng chiu trach nhiém ciing nhw hoan tra lai tién tour cting cac chi phi phat sinh néu gidy
to nhap cadnh ctia quy khach str dung khong hop 1é va bi tir chéi nhip canh.

Do tinh chat 1a doan ghép khach 1é, CONG TY sé& c6 trach nhiém nhan khach cho di doan thi doan sé
kh&i hanh ddang lich trinh. Tredng hop khéng du doan khéi hanh cong ty c6 quyén thay doi, doi tour
sang ngay kh&i hanh gan nhat. Néu khach hang khong sap xép dwoc cong viéc dé€ tham gia tour ké
tiép, CONG TY sé hoan tra lai tién coc tour/ tién tour sau khi da trir di 1& phi xin Visa va cac chi phi
phat sinh khac cua Quy khach ma khéng chiu thém bat ky chi phi va trach nhiém nao.

Doi véi Quy khach chi mua tron goi dich vu tai DAt nwérc/ Khu vire theo chwong trinh tour (landtour),
Cong ty sé khong khuyén khich khach hang tw mua/ xuit vé may bay khi chwa c6 sw xac nhan chic
chan doan du lich s& kh&i hanh tir phia CONG TY. Chiing toi sé khong chiu trach nhiém vé chi phi phat
sinh cho chuyén di cia Quy khach nhw: khach san, vé may bay, Visa... néu tour khong kh&i hanh.

Pai S Quan & Tong Lanh S Quan yéu ciu cac dwong don xin Visa du lich theo doan phai
trinh dién lai hd chiéu ban gdoc sau khi két thic tour. Vi viy Quy khach vui long gtti lai HO chiéu
gdc cho Trudng doan CONG TY vao ngay vé dé trinh dién cho PSQ/ LSQ (cap Visa). Cong ty s& hoan
tra lai HO chiéu goc sau khi da trinh dién xong (khoang 03 - 05 ngay lam viéc).

Quy khach mang quoc tich nwéc ngoai hodc 1a Viét kiéu phai c6 Visa roi mang theo luc di tour.

Quy khach mang qudc tich nwéc ngoai c6 Visa tai nhap Viét Nam 01 1an, phai lam Visa tai nhap Viét
Nam dé nhap canh vao Viét Nam l4n tiép theo.

Quy khach mang 02 Qudc tich hodc Travel Document (chwa nhip qudc tich) vui long thong bao véi
nhan vién ban tour ngay thoi diém dang ky tour va ndp ban goc kém cac gidy to cé lién quan (néu

cd).



Pai véi Quy Khach chi cé thé xanh (thé tam tra tai nwérc ngoai) va khong con hd chiéu Viét
Nam con hiéu lwc thi khong du lich sang nwé-c thir ba dworc.
Doi véi khach hang tir 70 tudi - dén 79 tudi: yéu cau ky cam két strc khoe véi Cong ty & cung cap gidy
kham strc khée dé di du lich nwérc ngoai do bénh vién c6 thdm quyén cdp. CONG TY c6 thé sé yéu cau
Quy khach phai déng thém phi bdo hiém cao cap tuy theo chwong trinh tour. Bat c sw c6 nao xay ra
trén tour, CONG TY sé dwoc mién trir trach nhiém.
Khong nhin Khach hang tir 80 tudi tré 1én & khiach hang mang thai tir thang thi 5 tré 1én.
Khach hang mang thai vui long thong bao ngay khi ding Ky tour dé dwoc tw vin.
Tuy theo ho so sé yéu ciu ky quy cho Cong ty tir 200.000.000 - 300.000.000 VND /khach. Khi di két
thuc tour, CONG TY sé hoan tra s6 tién ky quy lai cho khach (sau khi da trir di cac khoan chi phi phat
sinh néu co)...
Sau khi CONG TY théng bao ky quy ma Quy khach khong ky qui (dt ¢ nhan dwoc Visa) dong nghia
Quy khach chwa hoan tit thu tuc thanh todn va dwgc coi nhw la dong y hiy tour. Quy khach sé khong
dwoc tham gia chuyén di va cong ty sé 4p dung mirc phat theo quy dinh tai “Diéu kién hiy tour”.
Sau khi Visa dwoc cip, Cong ty sé gitr lai Visa cho dén ngay khéi hanh. Trwdng hop Quy khach muén
14y lai H6 chié€u dé di du lich hay c6ng tac, Quy khach vui long nép nhirng gidy to lién quan dén chuyén
di va dworc yéu ciu ki quy ttr 200.000.000 - 300.000.000 VND /khach dé ddm bao cho viéc Visa dwgc
st dung dung muc dich ban diu.
D6i véi Bao hiém du lich quéc té: sé dwoc ap dung theo Quy tic bao hiém CONG TY dd mua cho khach
hang. Cong ty sé c6 nhiém vu cung cip ho so bdo hiém di mua dé khach cé thé 1am viéc truc tiép véi
Cong ty bao hiém va CONG TY hoan toan khéng chiu trach nhiém véi nhitng phat sinh lién quan dén
bao hiém ctia Quy khach. Pong thei, CONG TY sé dwoc mién trir trach nhiém ddi véi nhitng van dé
lién quan dén strc khde cia Quy khach trong su6t qua trinh tham quan, lwu trd trong chuyén di.
CONG TY cé quyén thay d6i hang hang khong vao gi¢r chét tily thudc vao cac hang hang khong, thoi
tiét...
Gio bay c6 thé thay d6i ma khong thong bao trudc do phu thudc vao hiang hang khong.
Tuy theo diéu kién thyc té ma chwong trinh tham quan c6 thé thay do6i hanh trinh Ién xuéng cho phu
hop va cac tuyén diém du lich vadn dam bao day du nhw lic ban dau. Tuy nhién, CONG TY sé duoc
mién trir trach nhiém bao dam cac diém tham quan trong trwong hop bat kha khang nhu:

e XAy ra thién tai: bdo lut, han han, ddng dat, nui ltra, song than, ...

e Su cd vé an ninh: biéu tinh, khiing b, dinh céng...



e S c6 vé hang khong: doi/ hlly/ hodn chuyén bay, truc tric ky thuit bay, an ninh bay...

e Dich bénh...
Néu nhitng truedng hop trén xay ra, CONG TY sé& xem xét dé hoan chi phi khéng tham quan cho khach
trong diéu kién c6 thé (sau khi da trir lai cac dich vu da thwce hién: phi lam Visa, tién vé may bay... va
khong chiu trach nhiém boi thwong thém bat ky chi phi nao khac).
Trudng hop Quy khach khong dwoc xudt cdnh va nhap canh tai nwéc sé tai vi bat ki lf do gi, CONG
TY dwoc mién trir trach nhiém va khong hoan tra tién tour. Quy khach tu ttic chi phi mua vé may bay
quay vé Viét Nam.
Tuy theo tinh hinh cip Visa ctia Lanh Sw Quan va vé may bay, ngay kh&i hanh c6 thé doi lai tir 01 dén
07 ngay so v&i ngay khéi hanh ban dau hodc vao doan khéi hanh tiép theo gin nhit. Va trong trueong
hop nay, Cong ty sé khong hoan lai phi Visa néu Quy khach huy tour, va HO chiéu ctia Quy khach sé
dwoc giir lai cho dén khi c6 théng bao huy Visa tlr phia Lanh Sw Quan/ Pai St Quan.
Déi v&i nhirng treong hop bi mat cip trong qua trinh tham quan, lwu tra (hanh ly, tai san, tién bac,
ho chiéu ...) tai nwdc sé tai, Cong ty sé hd trg vé mat gidy to lién quan, va khong c6 trach nhiém boi
thwong/ hoan lai nhitng chi phi phat sinh do viéc mat cap xay ra.
Theo quy dinh cta ddi tac Pai Loan, Quy khach khéng dwoc phép dé ngwdi thian hodc ban bé & bén
bai Loan tham gia tour du lich ciing nhw s dung dich vu (xe, khach san, an uéng,...) trong suét qua
trinh tham quan. Néu vi pham, Quy khach sé phai dong phat gap d6i tién tour/ ngwdi cho bén doi tac
bai Loan.
Pay 1a chwong trinh du lich thuan tdy, Quy khach vui long KHONG PUQ'C TACH POAN.
Trong trwrong hop Quy khach tach doan ma khong thong bao trudrc, ngoai viéc phai chiu phat phi tach
doan, Trwdng doan sé truc ti€p thong bao véi Cuc xuit nhap canh tai nwéce sé tai. Py la van dé lién
quan dén an toan cta Quy khach cling nhw quy dinh xuit nhip canh, lwu trd cia nwéc sé tai, vi vay
Quy khach vui long thwc hién ding quy dinh.
D6i véi nhitng truedng hop tw y tach doan, CONG TY dwoc mién trir trach nhiém néu Quy khach tu y
tach khoéi doan ma khong c6 thong bao cho Trwdng doan hodc tach khéi doan khi chwong trinh tour
tai nwdc sd tai két thic. Quy khach sé phai chiu hoan toan cac chi phi phat sinh (néu cd) va chiu trach
nhiém trwéc phap luat néu phat sinh sy ¢ lién quan t&i ludt phap va quy dinh cda dia phwong dén.
Cong ty CONG TY dwoc mién trir trach nhiém trong qua trinh thwc hién tour néu xay ra cac truong
hop bit kha khang do thoi tiét, thién tai, dich bénh, dinh cong, bao dong, chién tranh hodc do may
bay, xe Ilra, tau thiy, xe dién bi tri hodn hay bi hily do thoi tiét hodc do ki thuét... dAn dén tour khong



thé thwc hién tiép duwoc, thi Cty sé gitr quyén thay doi 16 trinh bat ¢ Iic nao vi sy thuin tién, an toan
cho khach hang va sé khong chiu trach nhiém boéi thwdng nhirng thiét hai phat sinh.

- Do Visa du lich nay la loai dic biét nén khi dén Sin bay Dai Loan, Truwdng doan sé thu ho chiéu cua quy
khach va gitr su6t qua trinh tour dé trinh cuc du lich Pai Loan khi cin. Khi vé dén San Bay Viét Nam,
Trwdng doan sé thu lai ho chiéu dé cong ty du lich mang dén Van Phong kinh Té Van Hoa Pai Bac dong
diu hoi bao theo quy dinh hién hanh. R4t mong quy khach thong cadm va phéi hop véi Trudng doan.

- Néu khach da di qua Pai Loan, hodc cé ngwoi than dang sdng tai Dai Loan, vui long théng bao truéc.

***Cong ty dwoc mién trir trdch nhiém trong qud trinh thuc hién tour néu xdy ra cdc trwong hop bdt khd
khdng do thoi tiét, thién tai, dich bénh, dinh céng, bao ddng, chién tranh hodc do mdy bay, xe ltra, tau thily,
xe dién bi trl hodn hay bi hily do thoi tiét hodc do ky thudt... ddn dén tour khong thé thuc hién tiép dworc,
thi Cty sé gitr quyén thay doi 10 trinh bdt cir Iic nao vi sw thudn tién, an toan cho khdch hang va sé khéng

chiu trdch nhiém boi thwong nhirng thiét hai phdt sinh***



