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& S’ KHAC BIET CUA ALLA TRAVEL M

ALLA TRAVEL

Cac cong ty du lich khac

biém dén mdi, la, it thiy hodc hoan toan khong

c6 & tour tron goi thong thwong khac

biém dén quen thudc, thwong thly: ddo Nami,
thap Namsan, Everland, Gyeongbokgung, bao
tang Dan gian Qudc gia, Nha Xanh, lang hanok
Bukchon,...

3 chwong trinh tour khac nhau theo mua hoa

anh dao va cac loai hoa mua xuan khac

Chi c6 1 chwong trinh chung cho ca 3 thang

mua xuan

Tour tir Ha No6i c¢6 thém trai nghiém tim sauna

ngay dau

Sau khi nhip canh doan bit dau di tham quan

ludén

Ngay dau doan dn sang v&i mi udon roéi méi di

tham quan

Khong c6 bita sang, doan di thang dén diém

tham quan

Ngay cudi doan an nhe véi canh swon bo trude

khi bay vé

K&t thic tour doan di thang ra san bay

Thu tuc xin visa don gian, khong can coc 200

triéu (muc dich du lich cung gia dinh)

C6 thé phai coc tuy trueong hop cia khach

PI TRU'OC TRA SAU: chwong trinh thanh toan
tra gép theo ky 3-6-12 thang

Thanh toan toan b trwéc khi tour khéi hanh
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THO'I GIAN : 05 NGAY 04 DEM
KHOT HANH : SANG 07/03
HANG HANG KHONG : VIETNAM AIR LINE

&% NGAY 01:
SGN ICN 07:50 - 14:50
Lang c6 hanok Namsangol

Trdi nghiém my phdm Han Qudc

Poan c6é mat & sin bay Quoc té Tan Son Nhit ldc 04:30, lam tha tuc dén chuyén bay di Incheon lic
07:50 sang di Han Qudc. Dung bubi sang & trwa trén may bay hiang hang khong Viét Nam airline 5

Sao.
DPoan dén sin bay Incheon dw kién Iic 14:50 1am thu tuc nhap canh.

Lang cé hanok Namsangol hinh thanh tr 5 khu nha & truyén thdng nam rai rac khip Seoul, khuén
vién lang kha rong, Quy khach c6 thé di dao thodi mai. Tai day c6 cac chwong trinh trai nghiém nhw
mac thtr hanbok, thwéng thirc nghé thuit truyén thong, trai nghiém nghé thi cong truyén thong va
choi cac tro choi dan gian. (Cdc tour khdc thwong di lang hanok Bukchon, tuy nhién doan thwong chi
tham quan con phd ndi tiéng nhdt cua lang, noi cé rdt déng khdch du lich nén khd trdi nghiém, chup
hinh. Thay vao dé ALLA dwa doan dén Namsangol - lang hanok cé vé dep riéng, khdc biét vdi
Bukchon: vé ngodai gidn di, truyén théng giéng nhw trong phim c6 trang Han.)

Doan tiép tuc chuyén di v&i trdi nghiém my phdm Han Qudc. X Han con c6 tén goi khac 1a “thién
duwong lam dep”, bdi 1€ ngoai néi tiéng vé cong nghé thAm my, Han Qudc con dwoc biét dén véi
nhiéu thwong hiéu my pham c6 nguyén liéu chiét xuit tw nhién giip duwdng da chuyén siu va gitr

vé dep lau bén.
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18:00 Dung budi toi tai nha hang dia phwong thwdng thirc mén ngon. Dao cho dém Seoul nghe cac
ban nhac dudng phd biéu dién. Xe dwa khach vé khach san nhan phong nghi ngoi sau chuyén bay
dai.

Alla travel gtri tding mén qua danh tang cho Chi em Phu Nt chic mirng ngay 08.03 mai luén hanh

phuc.
% NGAY 02:

Khu vwon Ban mai Tinh ldng
Trdi nghiém Kimchi & Hanbok
Cong vién Namsan
Dung budi sang buffet sing tai khach san. Quy khach bat dau hanh trinh check-in mua hoa anh dao

x& Han!

Khu virorn Ban mai Tinh ldng (Garden of Morning Calm) 1a cong vién rong 330.000m?2, c6 20 khu
vuwon véi cac cha dé khac nhau nhw vweon truyén thong Han Quéc cé dinh nghi mat gitra ho, vweon
theo phong cach chau Au,... quy tu hang trdm loai hoa, cay canh tlr nhiéu quéc gia trén thé gi¢i. Vao

mua xudn hoa anh dao né rg, bao phu ca khu vueon rong 1on.
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HDV dwa doan di tham gia trdi nghiém lam thir Kimchi va mdc thir Hanbok. Quy kKhach tham dw
16p hoc 1am Kimchi, dwoc ty tay lam va ném thr mén an dic trung noi tiéng cé bé day lich st nay.
Ngoai ra, Quy khach con dwoc khodc 1én minh trang phuc truyén thong Han Quoc (con goi la

Hanbok).

Cong vién Namsan 1a 6¢c dao xanh gitra 1ong Seoul nhon nhip, I1én dinh cong vién Quy khach c6 thé
ngim toan canh thanh phé Seoul hoa 1&. Thap N Seoul 13 moét khéng gian da vin héa véi cac nha
hang, quan café, bao tang,... Quy khach dirng quén ghé qua hang rao khda tinh yéu noi tiéng & ngay

canh chan thap!

Budi t6i doan vé khach san tiéu chudn 4 sao local & gan trung tam nghi ngoi. Khach san ALLA
chon sé& dwgc ddm bdo nam & vi tri trung tAm thuin tién, gn bén tau dién ngim, gan cac khu phé
c6 thé di an, dao choi, mua sdm. Sau khi hét lich trinh trong ngay va vé khach san, néu Quy khach

mudn sé& c6 thé dé dang tw di kham pha thém.

% NGAY 03:
Cung dién Deoksugung
Tinh ddu théng dé Han Quéc

Trwong Dai hoc Ni¥ sinh Ehwa
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Phé Hongdae

DPoan dung buffet diém tim sang tai khach san, sau d6 HDV dwa Quy khach di tham quan cung
dién Deoksugung.

bién chinh Junghwajeon theo phong cach kién tric truyén théng Han Qudc, dic biét Deoksugung
con c6 cac dién theo phong cach kién truc phwong T4y, nhw Jeonggwanheon dwogc thiét ké béi 1
kién tric sw nguoi Nga, hay Seokjojeon lai theo ki€u tan c6 dién thé ky 19, tao nén sw két hop déc
nhit vo nhi gitra kién tric truyén thong Han Qudc va kién tric c6 phwong Tay, phai néi la khé tim
thay & noi nao khac trén thé gi¢i mdt cung dién c6 ca 2 phong cach kién triic A - Au nhw thé nay.
Lé D6i gac dién ra trwdc cdng cung 3 1an/ 1 ngay. (Gdn nhw tdt cd tour Han déu di Gyeongbok-gung
la cung néi tiéng nhdt, nén cung nay thwong déng khdch du lich. Thay vao dé ALLA dwa doan di

nhitng cung dién con lai, tity theo chwong trinh sé di 3 cung khdc nhau.)

Tinh ddu théng do Han Quéc dwgc chiét xuit 100% tir 14 cia ciy théng do c6 tubi tho tir 100 dén
200 ndm. V&i nhirng cdong dung cuc ky tot cho sttc khde, loai tinh ddu ndy dwoc ngwdi dan xir Han

xem nhw mot loai thin dwgc va dwoc nhiéu ngwoi wu ai st dung.
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Cac toa nha cia trwong Pai hoc Niv sinh Ehwa dwogc thiét ké theo 16i kién tric c6 phwong Tay, két
hop hoan hao cung khuén vién xung quanh, noi cé nhiéu loai hoa n& ré vao mua xuin: anh dao,
mdc lan trang, d6 quyén,... tao nén khung canh tuyét dep nhw mot toa lau dai hoa! Ngoai ra khu
gidng dwong dwéi long dat ngay gin cong trwdong véi kién tric hién dai, doc ddo ciing 1a diém

check-in noi tiéng véi cac ban tré.

bén Hongdae Quy khach cé thé cdm nhin dwoc bau khong khi tré trung, lang man, ddm chit ca
tinh tw do thé hién ban than. Diéu khién Hongdae dic biét hon nhitrng noi khac la & diy thwong cé
busking (biéu dién dwong phd): cac ban tré Han sé trinh dién dan, hét, nhay & trén phd, bau khong
khi ludén nhon nhip, sbi ndi, va nhitng budi dién nay hoan toan mién phi. Hongdae con c6 nhiéu cira
hang thoi trang, noi Quy khach c6 thé tim dwoc nhitng mén do6 theo phong cach méi nhit véi gia
ca phai ching, va v6 s6 quiy hang ban du loai mén ngon nhw mandu, tteokbokki, doi tiét (sundae),

kem c3, trai cay boc dwong,...

Budi tdi doan vé khach san nghi ngoi, hodc Quy khach nao con sirc c6 thé tw do di dao, kham pha

thanh phé Seoul vé dém.
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@ NGAY 04:
Lotte World

Lé héi Hoa anh dao ho Seokchon

Bdo tang Sdm Chinh pht

Chua Bongeunsa
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DPoan dung buffet diém tdm sang tai khach san, sau d6 HDV dwa Quy khach di trai nghiém tai cong

vién gidi tri Lotte World.

Lotte World dwoc ghi nhén la céng vién giai tri trong nha 1&n nhat thé gi¢i, ngoai ra ciing cé ca khu

vui choi ngoai troi. Lotte World cé hinh dang nhw mét toa lau dai trong truyén co tich, c6 hon 40

tro choi, 2 budi diéu hanh mét ngay va nhiéu chwong trinh biéu dién khac, do d6 thu hit nhiéu du

khach suét quanh nam.

Vao d6 cubi thang 3 - dau thang 4 hon 1000 ciy hoa anh dao birng n& xung quanh hé Seokchon,

cung véi toa 1au dai cd tich Lotte World lam nén tao nén khung cadnh dep twa chén thén tién. Doc

b ho cé nhirng chiéc xe tai bAn nhiéu moén an ngon, da dang cho ban thuwdng thirc.
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Bdo tang SaGam Chinh phiila trung tim do Chinh phti Han Quéc bdo hd thwong hiéu, véi tiéu chudn
xét duyét khat khe, chon lwa nguyén liéu sAm ky luwéng, quy trinh ché bién nghiém ngit, nham dam

bao quyén lgi tiéu dung ctia khach hang.

Chuia Bongeunsa c6 lich st hon 1.200 nam, 1a ngdi chua 1é6n nhat Seoul vao thoi Joseon, sw trang
1é cuia chuia van con dwoc lwu gitt dén tin ngay nay. Piém ddc d4o cua Bongeunsa la chlia nam ngay
gitra khu Gangnam hién dai, sim uat, dén diy Quy khach c6 thé cdm nhén sy thanh tinh, yén tinh

khé dic biét khi ma xung quanh 1a nhip séng hoi ha, nhén nhip.

Budi tdi doan vé khach san nghi ngoi, hodc Quy khach nao con strc c6 thé tw do di dao, kham pha

thanh phé Seoul vé dém.
& NGAY 05:
ICN SGN 10:15 - 13:35
Incheon, Han Quéc - Viét Nam

Poan dung buffet sang tai khach san, sau d6 HDV dwa Quy khach lam thu tuc tra phong ra san bay

incheon. Quy khach lam thu tuc d6n chuyén bay vé TP. H6 Chi Minh dw kién lic 10:15.
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Quy khach dung budi trwa trén may bay. Du kién May bay ha canh xuéng sin bay Quéc té Tan Son
Nhit Iuc 13:35, doan nhip canh va 1ay hanh ly, két thic chuyén di check-in mua hoa anh dao xir

Han.

Cam on Quy khach da tin twéng va chon dong hanh cung team ALLA trong chuyén di nay! Mong
s&ém dwoc gap lai Quy khach trong nhitng hanh trinh thi vi ti€p theo JJ]

GIA BAO GOM:

o Visa Han Qudc nhip cadnh 01 lan

e Vé may bay kht h6i TP. H6 Chi Minh - Han Quéc - TP. H6 Chi Minh

e Hanh ly xach tay 10kg, hanh ly ky gtri 20kg

o Khach san chit lwong 4 sao Han Qudc (tiéu chuin 02 khach/ phong; c6 thé ghép phong 03
Khach trong trwrong hop 1€ nam/ nit)

o Xe chitlwong cao dwa dén khach di cac di€ém tham quan

e Cac bira an theo chwong trinh (tiéu chuin 300.000d/bira - 375.000d/bira): mi udon, ga hdm
sdm, cd nwdng, buffet 1du sabu sabu, canh swon bo, thit nwéng, ...

e Vévao cac diém tham quan theo chwong trinh

o Hwéng dan vién tiéng Viét nhiét tinh, kinh nghiém theo sudt chwong trinh

e Bdo hiém du lich suét chwong trinh
GIA KHONG BAO GOM:

« Tips cho tai x& dia phwong va huwéng dan vién (750.000d/ngudi)

o Phi xuit héa don VAT (néu cd)

e Ho chiéu con han trén 6 thang tinh tir ngay két thic chuyén di

o Visa tai nhap cho khach quéc tich nwéc ngoai : 1.500.000d/khach

e Chi phi ca nhan, hanh ly qua cuéc, dién thoai, giat ui, tham quan ngoai chwong trinh

e Phu thu phong don (néu cd): 3.250.000d/dém
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CHINH SACH PANG KY TOUR VA THANH TOAN:

e Dot 1: Quy khach dem theo ho chiéu (passport) ban goc va dong coc 10.000.000VND dé cong
ty tién hanh thwc hién lam visa va dat coc vé may bay cho quy khach.

e Dot 2: Quy khach hoan tat thanh todn hét phan tién con lai trwéc ngay 7 ngay khoi hanh.

e Trwong hop Quy Kkhach bi tr choi khéng cip visa:chi phi khong hoan lai la
5.000.000VND /khach (do cac khoan da chi tra nhw: dich thuat, thu bao lanh, 1€ phi visa, phi

dat coc vé may bay...)
CAC PIEU KIEN HUY TOUR:

Sau khi hop dong c6 hiéu lwc, néu khach hang muén hiy Tour thi Khach Hang mang hop dong ban
chinh dén van phong ctia Céng ty dé thwc hién thu tuc. Cong ty khong gidi quyét viéc hiy Tour qua
dién thoai hay email. Khach hang déng y chiu chi phi hily Tour nhw sau:

Trwong hop Khach Hang hlly Tour sau khi dét coc thi Khach Hang mét toan bo tién coc da

thanh toan cho Cong Ty

e Sau khi Lanh sy quan cip visa, trweong hop hiy tour sé ap dung cdc mirc phat nhw sau:

o Diéu 1: Hay Tour tir trén 20 ngay lam viéc trwdc ngay khéi hanh: phi hiy tour 1a 90% trén tong
gia Tour

e Diéu 2: Hay Tour dwéi 20 ngay lam viéc trwedc ngay khéi hanh: phi hiy Tour 1a 100% trén tong
gia Tour.

e Viéc huy bé chuyén di phai dwoc thong bao truc ti€p véi cong ty hodc qua fax, email, tin nhin
dién thoai va phai dwoc cong ty xac nhan. Viéc huy bo bang dién thoai khong dwoc chip nhan.

e NE&u khong c6 sw xac nhan hop 1€ ctia cong ty, xem nhw Quy khach tw y hiy tour va cong ty sé
can ct theo diéu khoan huy phat trén.

e Thai gian hily tour dwoc tinh cho ngay 1am viéc, khéng tinh thit by, chii nhat va cic ngay Lé,
Tét.

e Trwong hgp hiy chuyén du lich roi vao 2 diéu cung mot Idc thi phi hiy tour sé dwoc tinh theo

mirc cao hon.

o D6i véi nhirng khach da co visa, cong ty sé gitr ho chiéu 3 thang (thoi han hiéu lwc cta visa).
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TU’ CHOI BOI THU'O'NG THIET HAI

Cong ty va cac co quan Bdo hiém, An ninh, Hang khdng c6 quyén tir chéi boi thwong cac thiét hai cda

Khach Hang trong trwong hop sau:

« Loi tai Khach Hang khong tuén thu cic quy dinh an toan, an ninh tai noi dén.

o Tainan, rai ro, mat mat tai san xay ra tai nhirng noi khong c6 trong lich trinh dinh kém hop
déng va trén cac phwong tién giao thong khéng phai cia Cong ty cung cip trong hop dong.

e Cactrwong hgp 6m dau do cac bénh tién str giy ra.

e Cac boi thwong thudc bao hiém y té, cac chi phi vién phi, cham s6c strc khoe ca nhan va cac chi
phi khac khong thudc dién boi thuwdong cia bdo hiém du lich tai nan trén cac phwong tién giao
théng do Cong ty cung cap trong qud trinh thwc hién hop déng da bao gom trong hop dong.

o Khach Hang khéng khai bdo hoic khai bdo khong trung thwc vé viéc mang thai hodc tinh trang
strc khée dac biét khi dang ky Tour.

o Céc chi phi phat sinh khac do cac rii ro khéng thuéc pham vi bdo hiém.
QUYEN LO'I KHACH HANG:

e Tréem duwdi 18 tudi phai cé bé me di cing hodc nguoi dwoc uy quyén phai c6 gidy uy quyén tir
b6 me cung xac nhén cda noi cw tra.

e Do tinh chat ghép 1, néu khong da 15 khach, ALLA TRAVEL sé doi ngay khéi hanh va bao
khéach truée 1 tuan. Néu khach khong thé doi theo sy sip x€p ngay méi ctia Alla thi sé Hoan lai
tién coc sau khi da trir phi visa 3.000.000d/ khach.

o Ngay kh&i hanh c6 thé doi lai it nhat 1 1an phu thudc vao tién do tra két qua visa cua Dai st
quan/ Lanh sw quan.

o Nhirng khoan chi phi phat sinh do d&i ngay kh&i hanh (d6i vé may bay,...) sé dwoc ALLA théng
bao cu thé t&i khach hang khi c6 ngay khéi hanh thay thé (cong ty ALLA va khach hang mdi bén
sé chiu 50% chi phi phat sinh).

e Do cac chuyén bay phu thudc cac hang hang khong nén trong mot sé truedng hop gio bay c6 thé

thay d6i ma khong dwoc théng bao truée.
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ALLA TRAVEL sé khéng chiu trach nhiém vé viéc mat diém tham quan trong cac trueong hop:
cac diém tham quan bi déng ctra ma khong dworc bao trudc, ket xe hodc do quy khach dirng lai
mot diém qua thoi gian tham quan quy dinh.

Thi tw cac diém tham quan trong chwong trinh cé thé thay déi tuy diéu kién thuc té, nhung
van gilt nguyén sd lwgng cac di€ém tham quan.

Khi bat dau chwong trinh du lich, nhitng dich vu da bao gdm trong gia tour ma quy khach
khong str dung sé khéng dwgc hoan lai gia tri st dung (bao gdm toan phin hay mot phan).
Chuwong trinh chi 4p dung cho muc dich du lich thuan tdy. Phi tach doan:
3.750.000d/ngwoi/ngay.

HO so visa sau khi nép vao Lanh Sy Quan sé khong dwoc hoan tra lai.

Truwong hop Quy khach khong dwoc xuit canh va nhip canh vi ly do c4 nhéin va than nhén,
Cong Ty sé khong chiu trach nhiém va sé Khong hoan tra tién tour. Quy khach tw chi tra chi
phi phéat sinh khi bi tir chi nhip canh hay xuit canh (néu co).

Quy khach mang quéc tich nwéc ngoai c6 visa tai nhip Viét Nam 01 lan phai lam visa tai nhap
Viét Nam dé€ nhip canh vao Viét Nam lan tiép theo.

Da6i véi khach hang tir 70 - 79 tudi: Yéu cau ky cam két sirc khde véi cong ty va gidy kham sikc
khoe dé di du lich nwéc ngoai do bac si cip. Quy khach sé dong thém phi bao hiém cao cip tuy
theo tour. Bit cl sw c0 nao xay ra trén tour, cong ty sé khong chiu trach nhiém.

Khong nhin khach hang tir 70 tudi tré 1én va khach hang mang thai tir thang thit 5 tré 1én.
Khach hang mang thai vui long thong bao ngay khi dang ky tour dé dwoc tw van.

Tuy theo ho so sé yéu ciu ky quy cho cong ty tir 300.000.000 VND /khach tré 1én. Khi di tour
vé, cong ty sé hoan tra lai cho khach. Sau khi cong ty thong bao ky quj ma quy khach khéng ky
quy (du da dau visa) dong nghia khach chwa hoan tit thu tuc thanh toan va dwoc coi 1a tw hay
tour. Quy khach sé khéng dwoc tham gia chuyén di va cong ty sé ap dung mirc phat theo quy
dinh muc huay vé.

Dai v&i nhitng treomg hop bi mat cap trong qua trinh tham quan, lwu trd (hanh ly, tai san, tién
bac, ho chiéu...) tai nuéc sé& tai, cong ty sé hd tro vé mit gidy to lién quan, va khong c6 trach
nhiém boi thwong/ hoan lai nhitng chi phi phat sinh do viéc mat cap xay ra.

Theo quy dinh cta ddi tac Han Qudc, quy khach KHONG PUQ’'C PHEP dé ngwoi than hodc ban

bé & bén Han Qudoc tham gia tour du lich cling nhw st dung dich vu (xe, khach san, an uong,...)
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Bia chi: Toa nha Sai Gon Mia - Block A, KDC Trung San, Quan 7

trong suét qua trinh tham quan. Néu phat hién vi pham, quy khach sé phai dong phat gip doi
tién tour/khach cho bén déi tic Han Quéc.

Sau khi visa dwgc cip, cong ty sé gitr lai visa cho dén ngay kh&i hanh. Trwong hop Quy khach
muon 14y lai passport d€ di du lich hay céng tac, Quy khach vui long ndp nhirng gidy to lién
quan dén chuyén di va dwoc yéu ciu ky quy (300.000.000VND) dé ddm bao cho viéc visa dwgc
st dung dung muc dich ban dau.

Dai véi khach da c6 visa Han Quéc hodc dwoc mién visa Han Qudc sé dwoc hoan lai
850.000VND/ khach.

Trong nhitng treorng hop khach quan nhw: thién tai, khiing bé... hodc do sw c6 hay c6 sy thay
déi lich trinh cta cac phwong tién van chuyén céng cong nhu: may bay, tau hoda... cong ty sé gitr
quyén thay doi 16 trinh bat ctr Idc ndo vi sy thuén tién, an toan cho Quy khach hang va sé khong

chiu trach nhiém boi thwong nhirng thiét hai phat sinh.

LU’U Y DANH CHO KHACH HANG

Khi dang ky tour, Quy khach vui long doc ki chwong trinh, gia tour, cac diéu khoan hay tour,
bao gom va khong bao gom trong chwong trinh. Trong trwong hop Quy khach khong truec tiép
dang ky tour ma do nguoi khac dén dang ky, Quy khach vui long tim hiéu ky chwong trinh tir
nguwoi dén dang ky.

HO SO’ XIN VISA HAN QUOC

Quy khach lién hé nhén vién tw van qua zalo 0705.113.863



