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Accessories + Displays

Vostro

Notebook

LCD 

monitor

Vostro

Desktop

The most complete portfolio for every work style

Fixed, Mobile + Embedded XPS
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IT staff not spending enough time on innovation
Too much time spent on routine support and deployment tasks

Source: IDC – Market Analysis Perspective: Worldwide software and hardware 

support and deployment services, 2018

IT time spent 
on routine 
operations & 
support

IT time spent 
on other 
tasks, like 
innovation

94%

6%

76%

18%

Support

Deployment

of companies are 

purchasing, or planning 

to purchase, additional 

support services for PCs 

in the next 12 months

62%

Source: Innovate with Services – A commissioned study conducted by 

Forrester Consulting on behalf of DellEMC, October 2018

ProSupport for PCs
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Tangible value in shifting to external support

IT staff time freed 

for innovation or 

more strategic 

initiatives 

36% 26%

Increase in 

IT staff 

productivity

17%

Reduction in 

overall IT costs

Source: Innovate with Services – A commissioned study conducted by Forrester Consulting on behalf of DellEMC, October 2018



© Copyright 2020 Dell Inc.7 of Y© Copyright 2019 Dell Inc.7 of Y

Dell Customer Communication - Confidential

Dell ProSupport Suite for PCs 
Basic

Hardware

Service

ProSupport
ProSupport 

Plus

ProSupport

Flex7

Technical support through phone and online Business hours 24x7 24x7 24x7

Hardware repair1 Varies Onsite Onsite Flexible

Direct access to in-region ProSupport engineers  Priority Access 

Single resource for software and hardware expertise2
  

Command center monitoring and crisis management   

SupportAssist & TechDirect technology enabled features for your Dell fleet:3    

• Self-service case management and parts dispatch    

• Proactive automated issue detection, notification and case creation   

• Visibility of asset base for easy management and alerts   

• Early detection of performance issues with hardware and software utilization   

• PC optimization through remote resolution (including BIOS & drivers)  

• Predictive automated issue detection for failure prevention  

Technology Service Manager, support history and contract reporting6  

Hard drive retention after replacement5  Optional

Repairs for accidental damage like drops, spills and surges4  Optional

1 Onsite availability varies by country and service purchased. Onsite service after remote diagnosis.2 Software support with collaborative 3rd party assistance. 3 SupportAssist not available on Linux, Windows RT, Ubuntu or Chrome based products. SupportAssist automatically detects and proactively 

alerts Dell to: operating system issues, software upgrades, driver updates and patches, malware, virus infected files, failures of hard drives, batteries, memory, internal cables, thermal sensors, heat sinks, fans, solid state drives and video cards. Predictive analysis failure detection includes hard drives, 

solid state drives, batteries and fans.4 Accidental Damage service excludes theft, loss, and damage due to fire, flood, or other acts of nature, or intentional damage. Customer must return damaged unit. Limit of 1 qualified incident per contract year. 5 Hard drive retention is not available on models with a 

soldered hard drive, Chromebooks or Venue tablets, except the Venue 11 Pro.. 6Available for ProSupport Plus customers with 500 or more ProSupport Plus systems 7Customers must commit to purchase 1,000 Dell client assets with ProSupport Flex within 12 months.

Feature comparison
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Contact IT experts: 1800 54 54 55

HOTLINE: 1800 54 54 55 
(Pro support)



Dell Customer Communication - Confidential

Dell display manager
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Dell mobile connect
https://www.thegioididong.com/tin-tuc/dell-mobile-connect-truyen-anh-va-video-giua-iphone-va-pc-1244285
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Del l  Commercia l  Moni tors Por t fo l io

Enjoy productivity boosting features and outstanding reliability with our innovative and award winning monitors.

E series P series

Performance 
monitors with user 

comfort and 
productivity 

enhancing features.

Top tier monitors with state-
of-the-art technology and 

design for the ultimate 
performance.

UltraSharp

Top tier monitors with 
added features specific to 

color critical tasks.

UltraSharp 

with Premier Color  

Purpose built large 

monitors for collaboration in 

conference rooms and 

classrooms.

Large Format Monitors

Affordable with 
essential features 
for everyday use.

3 years free 

pick up & 

delivery
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Why Dell Docks? 

• Fastest charging docks in the World – Over 30% 
more power delivery than any other dock on the market 
allowing devices to charge faster*

• Future-ready design – World’s first modular dock with 
upgradeable power AND connectivity.**

• Intelligent management – Dell’s most manageable 
family of docks, ever! Easy to deploy, update and manage. 

Power your productivity
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Dell Universal Dock:
D6000

Ideal for shared work spaces 
designed to support  USB-C, 
USB3.0 and multi-vendor PCs

Equipped with both USB-C and USB-A cables for connectivity 
to legacy or current laptops

Powered by DisplayLink compression technology requiring 
driver installation

Supports up to 65W power delivery but does not support Dell 
ExpressCharge

Supports MAC address pass-through

*Maximum 3 display output can be supported simultaneously through 
USB-C connection. Maximum 2 display output for USB3.0 (Type-A) 
connection.

Ports: DP 1.2 (2x) | HDMI | USB-C (2x) | RJ45 | USB-A 3.0 (4x) | 3.5mm input

Display Support: 2 x 4K @ 60 Hz; 3 x 4K (2 x 4K at 60 Hz, 1 x 4K @ 30 Hz)*
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Dell Adapters

Dell’s adapter solutions make it easy to connect whether 
you are working remotely at home or in meeting rooms. 

Multi-port adapter with speakerphone
Portable multi-port adapter with integrated speakerphone 
designed for your connectivity and conferencing needs

Multi-port adapters
Improve your productivity on the go with multiple ports 
available for connecting your PCs to monitors/projectors, 
the network, or other accessories at the same time

Combo adapters
Enable more than a single point to point connectivity, with 
additional data/ video ports and a USB-C power pass-
through that helps you charge your laptops

Single adapters
Provide direct connectivity from PCs to monitors, projectors 
and other accessories

Connect to anything, anywhere

Multi-port adaptersMulti-port adapter with 

speakerphone

Single adaptersCombo adapters




