CHINH SACH GIAO HANG, LAP PAT

I. THONG TIN CHUNG
1. Muc dich

Nhim h tro va gia ting quyén loi Khach hang khi mua san phim ctia VinSmart trén kénh truc
tuyén https://shop.vsmart.net/

2. D6i twong ap dung
T4t ca khach hang mua sdm san pham tai kénh truc tuyén https:/shop.vsmart.net/

3. Pham vi ap dung
T4t ca 64 Tinh thanh tai Viét Nam.

Il. NOI DUNG CHINH SACH GIAO HANG, LAP PAT

2.1 VinSmart mién phi giao hang va lip dat
Khach hang duoc VinSmart mién phi giao hang, 1ap dit v4i tit ca cac san pham mua sam trén
kénh truc tuyén https://shop.vsmart.net/

2.2 Thoi gian giao hang, lip dit:
- Thoi gian giao hang va lap dat du kién dugc tinh ké tir lac don hang cia Quy khach duoc
xé4c nhan thanh cong trén hé thong website.
- Vi cac don hang dugc x4c nhan thanh cong trén hé thong website sau thoi gian quy dinh,
Quy khéch vui long cdng thém 01 ngay giao hang.

a. DOi véi cac san pham khong yéu cau lap dat

X Thoi gian don hang Thoi sian
Si“ Dia diém nhan hang dwoc xdc nhian thanh 20 hgén

pham cong trén website g g
Dign Noi thanh Ha Noi va H6 Chi Minh Trudc 16h Trong ngay
th().ai Ngoai thanh Ha No1 & H6 Chi Minh Trudc 16h 01 — 02 ngay
i Cac Tinh thanh khac Trudce 14h 01 — 04 ngay
Tivi& | Noi thanh Ha Noi va Hd Chi Minh Trudc 15h Trong ngay
Mady loc | Ngoai thanh Ha Noi & H6 Chi Minh Trude 15h 02 - 03 ngay
EE?”Q Céc Tinh thanh khéac Trude 14h 02 - 05 ngay

(Thoi gian giao hang khéng tinh Thir 7, Chii nhdt va ngay 1é, Tét)


https://shop.vsmart.net/
https://shop.vsmart.net/
https://shop.vsmart.net/

b. DOGi voi cac san pham co yéu cau lap dat

Thoi gian
don hang ‘e
Sin Pia diém nhén han dugre xac 1::: ?ﬁilalclm Thoi gian lap
pham : : g nhan thanh | 8180 308 €t dat du kien
N N kién (t) R
cong tren
‘ website ] ,
Noi thanh Ha Noi va HO Chi [ "o~ [ .~ | Tién hanh Igp dat
Minh INGY |\ thoi gian t+1
10T Ngoai thanh Ha Noi & Ho Chi . . (hoic theo giao
VaTivi | Minh Trude 15h 102-03nG3Y | 14 gitra don vi
Céc Tinh thanh khac Truéc 14h | 02 - 05 ngay Laa%g;‘t va khach

(Thoi gian giao hang khéng tinh Thir 7, Chii nhdt va ngay 1é, Tét)

Trudc khi giao hang, nhan vién giao hang s& goi dién cho Quy khach dé xac nhan dia chi, thong
tin nguoi nhan hang va thoi gian giao hang chinh xéac.

Thoi gian giao hang s& duoc VinSmart chii dong thay doi trong trudng hop:

Quy khach khong cung cép chinh xé4c, ddy du dia chi giao hang va thong tin tin lién lac
trong qua trinh dat hang.

Cac truong hop bat kha khang: Thién tai, hoa hoan, chay no.. . hodc do déc thu cua mot sO
san pham cong kénh cin van chuyén bang 6 t6 bi han ché tuyén duong/gid cim tai theo
quy dinh cua phap luat.

V6i Quy khach da thanh toan theo hinh thic tra truéc 100% gia tri don hang, trong vong
03 lan ma VINSMART khang thé lién hé Quy khach dé giao hang vi ly do chu quan cua
Quy khach, don hang s& bi huy. S6 tién Quy khach di thanh toan s& dugc hoan lai theo
chinh sach hoan tién.

Vi Quy khach thanh toan theo hinh thic tra gop, trong vong 03 1an ma VINSMART khéng
thé lién hé Quy khach dé giao hang vi ly do chu quan ctua Quy khéach, don hang s& bi huy.
S tién Quy khach di thanh toan s& khdng hoan lai theo Chinh sach hoan tién.

2.3 Bdng phi vit tw tham khdo dp dung cho ldp dit Tivi véi khung gid treo.

Bang gia vat tu
STT | Tén vat tu/ linh phu kién M6 ta (VND — di bao gdm
VAT)
an ing [THiEt ké khung treo tivi nay phii hop
y | Khung treo Tivi 19-401inch \ i’y i oan hinh c6 kich thudc tir 19 200.000
Co6 dinh CMT40 .
- 40 inch.
- . [Thiét ké khung treo tivi nay pht hop
p | Khung treo Tivi 42-651nch | oo hinh o6 kich thuoc tir 42 350.000
Co6 dinh CMT65 .
- 65 inch.
oo e [Thiét ké khung treo tivi nay phii hop
g | Khungtreo Tivi 42-651nch | o o1 hinh oo kich thudc tir 42 370.000
Nghiéng CMNG65 65 inch




Thiét ké khung treo tivi nay phu hop
V&1 Moi man hinh ¢6 kich thudc tir 19 250.000
- 40 inch.

Khung treo Tivi 19-40 inch
Nghiéng CMN40

Thiét ké khung treo tivi nay phu hop
V31 Mmoi man hinh cé kich thudc tir 37 400.000
- 63 inch.

Khung treo Tivi 37-63 inch
Xoay

Truyén tai dit liéu 1én dén tiéu chuan
phan giai 4K UHD.

Cap HDMI 2.0 Tron 2.0m [Két cau 2 dau cap HDMI Male, dau
eVALU DS201-WB cap ma vang.

Truyén tai dit liéu ca hinh anh va am
thanh.

100.000

Dung dé truyén tai tin hiéu am thanh
gitta cac thiét bi c6 dau cam RCA
Cap Audio 2RCA 2m pnhu: Tivi, dau thu AV,...

eSaver DS148-WB D&y dan dic gidp loai bo tap &m, cho
am thanh ro hon, bass sdu hon va
chbng bién dang day.

80.000

Lueu y: Bang gid trén c6 gid tri tham khdo. Gid vit tw c6 thé thay doi tuy thudc vao khd nang cung
cdp cua don vi giao hang va lap dat.

2.4 Bdo hanh lip dit

VinSmart chiu trach nhiém vé cac 15i do VinSmart lap dit va bao hanh mién phi sudt 02
thang ké tir ngay ban giao cho Khéch hang

VinSmart khdng chiu trach nhiém bao hanh lip dit néu Khach hang tu y lap dat thém phu
kién khac 1am anh huong tryc tiép hodc gian tiép dén chat lwong ky thuat ldp dat, chat
luong san pham caa VinSmart.

2.5 Cdc ngi dung khac

Pon hang ctuia Quy khach cd thé dugc tach thanh nhiéu Ian giao hang khac nhau va s& duoc
thong béo khi Quy khach dit hang.

Pon hang s€ dugc giao tdi tan nha caa Quy khéch, ngoai trir cac truong hop nhu khu vuc
van phong han ché ra vao, khu vuc chung cu/cao tang (chi phuc vu giao tai chan toa nha).
Trong trudng hop bat kha khang do thién tai, bao i, mua giong, hong hdc cau pha, i do
khéch quan khac mang lai..., VinSmart khong chiu trach nhiém bdi thuong thiét hai phét
sinh do giao hang khong dung thoi gian hodc khdng van chuyén hang héa dén dia diém
nhu da thoa thuan vai khach hang.

Cac truong hop khac phat sinh khdng co6 trong danh muc bang gia sé thuc hién theo khao
sét thyc té va don gia thoa thuan.

Dbi véi cac truong hop lap dat ¢ nhitng vi tri nguy hiém, khong dam bao an toan, ¢ thé
nguy hai dén tinh mang hoac khdng thyc hién dugc bao hanh, bao tri, bao dudng vé sau...
VinSmart ¢ quyén tir chdi khdng lap dit.

Moi hd tro vé giao hang va lip dit xin lién hé:

Tong dai cham séc Khach hang
S6 dién thoai: 1900 23 23 89 (1000 VND/phut)
Gio lam viéc: 8:00 - 20:00 tir Thir 2 dén Chu nhat

Hop thu dién tir: care@vinsmart.net.vn

Tran trong cam on quy Khach hang!


mailto:care@vinsmart.net.vn

