DICH VU KHAI GIA — BAO HIEM HANG HOA

Nham bao dam t6i da quyén loi cho quy khach hang glri hang héa c6 gia trj cao (trén
1.000.000d), GHN Express tran trong gidi thiéu “Dich vu khai gia” véi mrc dén bu thiét hai
Ién dén 100% gia tri hang héa (mirc dén bu téi da 10.000.000d).

DICH VU KHAI GIA - BAO HIEM HANG HOA

AN TAM GUI HANC

1. GIO1 THIEU VE "DICH VU KHAI GIA" CUA GHN EXPRESS

Khi st dung dich vu khai gid, quy khach hang chi phai chi trd mét mic phi khiém tén, bu lai,
ngoai viéc duoc trai nghiém dich vu déng kiém tra hang cung nhan vién GHN Express va huwdng
wu d3i déng goéi hang mién phi ngay tai buu cuc, quy khach con nhan dugc mirc dén bu 100%
gid tri hang hoda dwa vao gidy to chirng minh gid tri va gia trj khai gia, trong trudng hop phat
sinh rdi ro vé hu hong hodc mat mat hang hoa.

Dai v&i khach hang c6 hop dong riéng vai GHN Express, dich vu khai gid s& ap dung theo quy
dinh trong hop déng.

Chi tiét mure khai gid va dén bu:
1.1. Tredrng hop buwu gri bi mat, that lac:

1.1.a. Bwu gtri 1a thuw ti, tai liéu, an pham, gidy t&, héa don, ho'p dong va cac loai van ban
khac:



Trong trudng hop Khach hang sir dung Dich vu khai gia va c6 day du Héa don, GHN Express sé
boéi thudng cho Khach hang téi da 4 1an cudce phi dich vu d3 st dung.

1.1.b. Bwu gtri 13 vat pham, hang héa hodc Phiéu c6 gia tri quy ddi va cé day di héa don:

Trong trudng hop Khach hang sir dung Dich vu khai gia va c6 day du Héa don, GHN Express sé
boi thudrng cho Khach hang theo quy dinh sau:

(Phi dich vu da bao gém 10% VAT)

GIA TRI HANG HOA _ GIATRI HANG HOA GIA TRI HANG HOA
TU 0 BEN 1.000.0000 TU 1.000.001 BEN 3.000.000D TREN 3.000.000D

Phi khai gia Mién phi Phi khai gia 11.00048 Phi khai gia 0.5% gia tri
P S TSi da P o TGi da Al A T6i da
Gia tri dén bu 1.000.0004 Gia tri dén bu 2.000.000d Gia tri dén bu 10.000.000d
Lwuy:

e Trong trwdng hop Buu glri dwoc gli tai cdc diém dai ly, diém Gy quy@n cta GHN Express
(nhu hé théng Vinmart, Circle K va cc clra hang khac) va c6 day di Hoa don, thi gid tri
dén bu téi da |3 1.000.0004.

e Phikhaigid & bang trén d3 bao godm thué VAT.

e Thdng tin chi tiét vé chinh sach bdi thudng, quy khach vui long tham khao thém tai day

1.2 Trwé'ng hop Buwru gilri bi huw héng:

Khoan tién boi thudng s& phu thudc vao mirc dé hu hdng cta Buu glri, cu thé duoc xéc dinh
nhu sau:

Khoan tién baoi - Khoan tién bdi thudng mat hang MUc béi thudng (quy dinh trong Bang gia tri boi
thudng hu héng - dudc xac dinh theo muc trén (1.1.b) x thudng déi véi hang héa hu hong dugi day) (**)

(**) Bang gia tri boi thudrng ddi vdi hang hda hu hdng:


https://ghn.vn/pages/chinh-sach-boi-thuong-cua-ghn

Hang héa trong Buu guii con nguyén, tuy nhién
bao bi bén ngoai ctia Buu gui bi:

- Rach, v8, udt thung hang, hép dung hang. 5% Khoan tién boi thudng mat hang x 5%

- Rach tem niém phong cla nha san xuat, san
pham con nguyén.

Hang héa bi bé v3, hu hai dén 50% 50% Khoan tién boi thudng mat hang x 50%
Hang héa bi bé v, hu hai trén 50% 100% Khoan tién boi thudng mat hang x 100%
Luuy:

e Mirc d6 huw hdng chia Buu glri va Gid tri Buu glri s8 do GHN Express ¢ toan quyén xac
minh va quyét dinh.

e Truwdng hop Buu gti bi hw hédng trén 50% thi GHN Express s& duwoc quyén sé hitru hang
hda trong Buu glri do.

e Théng tin chi tiét vé chinh sach boi thudng, quy khach vui long tham khao thém tai day

1.3. Tredrng hop mat, that lac hodc hu hong mdt hodc mét vai san pham khong di lién theo bd trong
cung moét Buu giri:

1.3.1. Trwdng ho'p xay ra mat, that lac mot hodc mét vai sdn pham khong di lién theo bd
trong cung mot Buu gri:

Khoan tién boi thuong duoc xac dinh theo cong thire sau:

L Khoan tién boi thudng mat hang dudc xac dinh Muc (1.1.b)
Khoan tién — x

bdi thudng S6 lugng san pham bi mat

Téng s6 san pham cé trong don hang

1.3.2. Trwong ho'p hu héng mot hodc mét vai sdn pham khéng di lién theo bd trong cing mot
Buwu guri:

Khoan tién boi thwong dugc xac dinh theo cong thirc sau:

Khoan tién - Khoan tién béi thudng mat Muc boi thudng theo Bang gia tri bdi thudng
béi thusng - hang néu tai Muc (1.3.7) X déi véi hang hda hu hdng tai Muc (1.2)

2. QUY TRINH DEN BU KHI XAY RA MAT MAT, HU' HONG HANG HOA:


https://drive.google.com/file/d/1oVj3Jj6_zU-9wt8UCdDojGIjICZUB9Yw/view?usp=sharing

Trong trwdng hop xay ra tinh trang mat mat, hu hédng hang hod khdng mong mudn trong qua
trinh van chuyén, quy khéach vui ldong thdng bdo ngay véi bd phan Chdm sdc khich hang (CSKH)
clia GHN qua Téng dai mién phi 1800 6328 hodc truy cip trang www.langnghe.ghn.vn

Sau khi nhan duoc phan héi ca Quy khach, Nhan vién CSKH cla GHN Express s& tw van Quy
khach thuc hién cac budc sau:

Khach hang cung CHN xac nhan gia

o . L GHN tham dinh denden bu tri dén bu va
cap théng tin gia _—P» :

S . két qua dén bu chuyén khoan cho
h h
trihang hoa khach hang

Khéng du dieu
kién den bu

GHN phan daéi chi tiét
két qua tham dinh
cho khach hang

Buwdc 1: Khach hang can cung cap théng tin chirng minh gia tri hang hda

Théng tin cung cdp gid tri hang héa bao gdbm: Hoa don cé gid tri phap ly, ghi ré ndi dung hang
hdéa trén héa don.

+ Hdéa don cé gia tri phap ly la:

e Hoa don gid tri gia tdng, n€u nguwdi ban la doanh nghiép ké khai thué gia tri gia tdng
(“GTGT”) theo phuong phdp khau trir; hodc

e Hoda don ban hang, néu ngudi ban la doanh nghiép ké khai thué GTGT theo phuong
phap truc tiép; hodc

e B0 ho so ké khai hai quan, néu Hang hda dugc nhap khau tir nudc ngoai vao Viét Nam.

Budc 2: GHN tham dinh va phan hdi cho khach hang két qua dén bu


https://sso.ghn.vn/#/ssoLogin

Sau khi nhan duoc day dd thong tin tir khadch hang, GHN sé phan hoi két qua x{ ly trong thoi
gian 2 — 3 ngay lam viéc.

Truwdng hop khich hang d3 cung cip day dd thdng tin chirng minh gia tri san pham va du diéu
kién nhan dén bu, B& phan CSKH s& Théng bdo xac nhan gid tri dén bl va thoi gian GHN tién
hanh chuyén khodn dén bu cho khach hang.

Buérc 3: GHN tién hanh hoan tién vao tai khoan khach hang trong vong 10 - 15 ngay lam viéc,
tinh tlr IGc GHN gl théng bdo két qua dén bu.

3. HUONG DAN SU’ DUNG DICH VU KHAI GIA
Céach 1: Pén truec tiép tai cdc Buu cuc clia GHN.
Quy khéch cé thé dén glri hang truc tiép va thong bdo véi nhan vién vé viéc cé nhu cau sir dung

dich vu Khai gia (cho hang hda cé gia tri trén 1.000.000d) tai cac Buu cuc cia GHN trén Toan
Quéc. Chi tiét dia chi Bwu cuc: ghn.vn/blogs/he-thong-buu-cuc

Céach 2: Chon st dung Dich vu khai gia khi tao don van chuyén trén Website 5sao.ghn.vn hodc
App GHN.

Khi tao don van chuyén cho hang hda cé gid tri cao (trén 1.000.000d) tai website 5sao.ghn.vn
hodc app GHN, Quy khach nén nhap vao 6 chon sir dung Dich vu khai gid dé bao vé quyén loi
cho chinh ban than trong trwdng hop phét sinh rdi ro huw hdong hodc mat mat.


https://ghn.vn/blogs/he-thong-buu-cuc
https://5sao.ghn.vn/Home/Login?ReturnUrl=%2f

< Chon dich vu

Dich vu cdng thém
Thu Ho Tién (COD)

@ Knhai Gia Hang Hoa Mién phi

Chon ngudi thanh toan

o Ngudi nhan tra phi

Ngudi gui tra phi

Nhap ma khuyén mai

Téng cudc phi 25,300 d

4. CAC LUU Y VA QUY DINH KHAC VE TRACH NHIEM BOI THUONG CUA GHN

GHN s& chi thanh todn khoan tién béi thwong truwc ti€p cho Khach hang. Trong trudng
hop Khach hang Gy quyén cho ngudi khac nhan khoan tién boi thudng, Khach hang can
phai cung cdp cho GHN mét thu dy quyén hop 1é dwgc GHN chap nhan.

Da&i v&i Buu glri 1a Phiéu cé gia tri quy d6i cé thdi han sir dung thi Khach hang s& chi
duoc boi thuong néu thoi han st dung clia phiéu phai con it nhat la 03 (ba) thang tinh
tlr khi GHN nhan Buwu gtri.

Né&u Khach hang tir chéi hodc khéng phéi hop dé thuc hién dong kiém Buu giri véi GHN
thi trong trudng hop xay ra mat mat, that lac, hu héng cho Buu glri, khoan tién boi



thuwong GHN phai trd cho Khach hang sé& chi bang 04 (b&n) 1an Cwéc phi clia Dich vu d3
st dung.

o Trong trwdng hop xay ra mat mat, that lac, hw hdng cho Buu glri ma Khach hang khéng
cung cap dugc Héa don chirng minh Gia tri Buu glri theo quy dinh thi khoan tién boi
thudng GHN phai tra cho Khach hang sé chi bang 04 (bdn) [an Cwdc phi cta Dich vu d3
str dung.

e Trong moi trwdng hop, khoan tién boi thwdng trén da bao gdm viéc hoan trd Cudc phi
Dich vu da thanh toan cho GHN.

o Chi tiét vé chinh sach boi thudng thiét hai cda GHN, quy khach vui long xem thém chi
tiét tai day

5. HO TRO

Trudng hop can thém cac thong tin chi tiét khac hodc cé bat ky nhu cau nao can ho trg, Quy
khach c6 thé lién hé téng dai mién cwdc 1800 6328 hodc truy cap

trang http://langnghe.ghn.vn dé glti yéu cau ho trg. Poi ngii CSKH cla GHN Express ludn san
sang ho tro giai dap moi thac mac cla quy khach. (Thoi gian 1am viéc mdi ngay tir 8:00 dén
20:00 cac ngay trong tuan).



https://ghn.vn/pages/chinh-sach-boi-thuong-cua-ghn
https://sso.ghn.vn/#/ssoLogin

