QUY TRINH GUI HANG

Quy chuan déng goi:

a.  Pon hang dwgc goi la dat chuan dong géi khi:

- Pong goi bang thung, hop bing bia cing bén ngodi (trir cc san pham khong bé v va
bién dang nhu quan 4o, vai v...v).

- San pham duogc boc kin, gia cd bang mat, xp, gidy béo bén trong hop dong goi dé
khong bé v trong sudt quéa trinh van chuyén.

- Dbi véi hang hoa co chira chit 1ong hodc thuc pham can duoc boc bing bao bi chdng
tham.

- Néu san pham Ia hang dé v&, khuyén khich Khach hang dan nhan “hang dé vé” bén
ngoai bao bi dong goi.

CANTHAN - DO DE VO

Luuy:

- Quy dinh nay ap dung cho ca hang nhan tai diém guri va hang nhan tai nha khach.

- Khéch hang c6 trach nhiém dong goi theo dung tiéu chuan caa GHN, néu nhan vién
GHN dong g6i giim cho khach thi cling can déng goi theo dung tiéu chuan cia GHN.
Trong truong hgp ndy, Khéach hang chiu 100% chi phi dong goi.

- Truong hop hang hoa khong déng goi dung tiéu chuan thi nhan vién giao nhan s&
huéng din Khéch hang dong goi lai. Trong truong hop Khéch hang khong dong y
dong goi lai hoac van tiép tuc dong goi khong dung tidu chuan GHN thi nhan vién c6
quyén tir chdi nhan hang.

- Truong hop hang hoa GHN da nhan nhung sau d6 khong dam bao tiéu chuan dong géi
(do qué trinh van chuyén bi u6t, mop, rach...) thi kho hién tai caa don hang do6 sé gia
¢6 lai don hang sau khi c6 sy dong y xac nhan caa Khach hang.

b. Huwéng din déng goi:

b.1  Quy cdch déng géi déi véi san pham la hang dé vé (ly tach, chén dia, thiy
tinh...)

° Chuén bi nguyén vat li¢u: Tai khi, bang keo, thung carton, moot mém
. Cac budc thuc hién:
Budc 1: Dung tai khi dé goi san pham va ding bing keo gia cd.

Budc 2: Piat san pham vao thung carton, ding moot mém c¢b dinh
san pham cho vira khit, khéng con khoang tréng so véi thung carton,
sau d6 dung bang keo gia c¢b thung carton.
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Budc 3: Dén tem cha dan hang d& v& va phiéu giao nhan hang 1én
san pham.

b.2  Quy cich déng géi doi véi san pham |\& hang cé chiva chit long
° Chuén bj nguyén vat liéu: Bao nilong, ti khi, bang keo, thung carton, moot
mém

. Cac budc thuc hién:
Bude 1: Dung tai nilong khi dé goi san pham va ding bang keo gia
cb. Pam bao san pham dugc bit kin khong cho chét 1ong chay ra
ngoai du bi doc nguoc.
Budc 2: Cho san pham di goi tai khi vao bao nilong géi lai va ding
bing keo gia cb.
Budc 3: it san phim vao thung carton, ding moot mém cb dinh
san phim cho vira khit, khong con khoang tréng so véi thing carton,
sau d6 dung bang keo gia ¢ thung carton.
Budc 4: Dan tem cha dan hang d& v& va dén phiéu giao nhan hang
1én san pham.

b.3  Quy cdich déng géi doi véi san phim la hang dién tie (tivi, man hinh may
tinh...)

e Chuén bj nguyén vat liéu: Tui khi, bang keo, thung carton, xop
° Cac budc thuc hién:

Budc 1: Dung x&p boc xung quanh 2 mit san pham (dung bang keo
gia ¢ 2 mit xdp).

Budc 2: Dung tai khi boc san pham (dung bang keo gia cb tai khi ).

Bude 3: Dan tem chl dan hang dé v dan phiéu giao nhan hang 1én
san pham.
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b.4  Quy cich déng géi @i véi sin phiam 1a hang dién gia dung ( tii lanh, mdy
giat... )

Chuan bi nguyén vat liéu: man co
Cac budc thuc hién:
- Bude 1: Dung man co quan xung quanh khu vuc thing.

- Budc 2: Dan tem cha dan hang d& v& va dén phiéu giao nhan hang
1én san pham.

b.5  Quy cdch déng géi déi véi san pham & mdy anh/ dién thoai di dpng/ laptop

Chuén bi nguyén vt liéu: Tui khi, bang keo, thung carton, xp, bao nilong
Cac budc thuc hién:

- Budc 1: Dung bao nilong dé goi hop san pham (ding biang keo gia
cd).

- Budc 2: Dung tai khi dé géi san phdm d3 boc bao nilong va dung
bing keo gia cb.

- Budc 3: Pit san pham vao thung carton va ding x6p boc xung quanh
6 mat dé tranh va cham, sau d6 dung bang keo gia ¢ thung carton.

- Budc 4: Dan phiéu giao nhan hang 1én san phdm va dan tem chii dan
hang dé v&.
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b.6  Quy cdch dong goi doi véi san pham |a quan do/ vii véc cdc loai

J Chuan bi nguyén vat liéu: bao nilong, bing keo, thing carton
. Cac budc thyuc hién:
- Budc 1: Dung bao nilong goi san pham va bang keo gia c6 lai.

- Budc 2: Tiép tuc cho san phdm da géi vao thing carton, dung bing
keo dan gia cb.

- Bude 3: Dan phiéu giao nhan hang 1én san pham.

b.7  Quy cdch déng géi déi véi san phidm théng thuong khdc
° Chuén bi nguyén vat ligu: Tui khi, bang keo, thung carton, moot mém
. Cac budc thuc hién:

- Bude 1: Dung tai khi hodc bao nilong dé goi san pham va dung bang
keo gia cd.

- Buéce 2: Pat san pham vao thung carton, chén moot mém (ncu can )
sau d6 dung bang keo gia co.

- Budc 3: Dan phiéu giao nhan hang 1én san pham.

- Khong st dung thung da ct/ da qua st dung/ thung bi rach
- Khong str dung thung cat dan

1.Thung carton
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2. Bao nilong/tai khi

Khong sir dung bao nilong/ tii khi da qua str dung/ tai ¢t/ tai réch.
Str dung ti dong mau, khong str dung tii mau den

3. Bang keo - Chi sir dung bing keo trong dé gia cd san pham, khong dung loai

Khoéng str dung bang keo da cii/ da qua su dung/ bi rach

bang keo khac

4. Phiéu giao hang

Khoéng st dung ph@é’u cl/ da qua su dung/ phiéu bi rach
Thong tin trén phiéu phai ro rang va day du

5. Céc yéu cau khac

Céc san pham c6 gia tri cao ( dién thoai, laptop, camera...) phai
dugc dén niém phong

Kién hang sau khi dong goi khong duoc phat ra tiéng dong khi van
chuyén do khong chén du xp / tai khi

2. Quy dinh vé Kich thwéc va Khéi lueng:

Truong hop Kich thwéc 3 chiéu

Nhan vién dén lay hang 50 kg 50 x 30 x 50 (cm)

hang

Khéch hang giri hang truc tiép tai diém gui

30 kg 100 x 100 x 100 (cm)

Trudng hop co sy chénh 1éch gitta khéi lwong thyc té va khéi luong quy dbi thi GHN
s& 4p dung tinh cudc ddi v6i khdi lugng cao hon (“Khdi lweng tinh cwéc”). Khodi
luong quy doi tinh theo cong thirc:

Dai (emlxrong (em)xcao (em)
5.000

Khéi lrong quy d6i (kg) =
Truong hop Khéi luong tinh cude bi 16 s6 kg thi sb kg 16 (sau day tam goi 13 s6 “X”)
s€ dugc lam tron 1én nhu sau:
+ X kg <0,5: s€ dugc lam tron 1a 0,5 kg;
+  Xkg>0,5kg: s€ dugc lam tron 1a 1 kg.

3. Quy trinh gwi hang:

3.1. Lay hang - Nhan hang:

GHN chi nhan hang d3 dugc ngudi gui tao trén hé théng 5sao.ghn.vn hoic qua tng
dung GHN, GHN c6 quyén tir chdi nhan don hang chwa duoc tao trén hé théng.

Khi nhan hang, nhan vién giao nhan s& dé lai phiéu nhan hang thé hién nhitng ma van
don d3 nhan cho ngudi giri — ngudi giri khong ban giao hang néu nhan vién giao nhan
khong cung cap phiéu nhan hang va lién hé tong dai dé GHN diéu phdi nhan vién giao
nhan khac lay hang nhanh nhit.

T4t ca don hang tao trwée 10h30 s& dugc lay trwéc 12h00 cing ngay, tao trwéc 16h00
s& duoc lay trudc 18h00 cing ngay.

Quy trinh giao nhgn | 5



Pon hang phai duoc dong goi, nhip khdi lwong va kich thude thuc theo quy dinh
(https:/legacy.ghn.vn/quide/huong-dan-dong-goi) - GHN cé quyén tir chdi néu don
hang khéng duoc dong goi dam bao hoic sai can nang, khéi luong.

Trong truong hop lién hé khdng thanh cong, nhan vién giao nhan s& dé lai tin nhin cho
nguoi gui.
Mot ma don hang twong (rng mot kién hang.
Mai don hang s& duoc huy trén hé théng sau 3 ngay 1y hang (bao gdm ngay tao don
hang) khong thanh cong véi Iy do dén tir ngudi giri hang.

Giao hang

Nhan vién giao nhan goi nguoi nhén tdi thiéu 03 cude goi néu ngudi nhan khong nhic
may hoac khong lién lac duoc.

Trong truong hop khong lién hé duoc, nhan vién giao nhan s& dé lai tin nhan cho ngudi
nhan.

GHN cho phép Khach hang ty thay doi tién thu ho (COD) bang céch xac nhan OTP
qua sb dién thoai da dang ky va GHN s& khdng chiu trach nhiém vé bat ky sw co
nao phat sinh tir viéc thay doi so tién thu hg.

GHN hd trg thay d6i dia chi 1 1an cho mdi don hang (Cong thém thoi gian van chuyén
tuy khu vyc & tinh thém chi phi phat sinh):

+ GHN hd tro thay d6i dia chi (c6 tinh phi) trén ca nudc trong trudng hop cude
phi van chuyén do nguoi giri thanh toan trudce (qua vi, cong no hodc tién mit...).

+  GHN khéng hd tro thay doi dja chi néu cude phi van chuyén do ngudi nhan
thanh toan.

GHN s& thyc hién theo 1 trong 3 yéu cau cia ngudi giri khi tao don, gom:
+ Khéng cho xem hang.

+  Cho xem hang — khdng cho thtr hang (ti da 15 phut).

+  Cho thir hang (t6i da 15 phuat).

H& tro nguoi nhan hen lai thoi gian giao hang ti da 05 (nam) ngay ké tir ngay giao
hang lan dau tién.

Khi nhan hang, ngudi nhan can ky nhan va ghi rd ho tén vao bién ban. Trong trudong
hop don hang khong thu tién, ngudi nhan can cung cip CMND (thé cin cudc)/ bang
l4i xe/ Ho chiéu dé nhan vién giao hang chup anh hodc ghi lai thong tin.

GHN khéng hd tro nhitng yéu cau nam ngoai quy dinh cia GHN nhu: giao hang ra
ngoai pham vi giao, giao 1 phan va tra lai mot phan./.
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