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PIEU KIEN & PIEU KHOAN DICH VU

1. Giéi thiéu

Website thwong mai dién tir pierre-cardin 1a san pham ctia ching t6i. Vian phong ctia chiing t6i toa lac tai s 40
Pham Ngoc Thach, Phuong 6, Quén 3, Tp. HCM, Viét Nam. Khi quy khach truy cap vao website: pierre-
cardin.vn dong nghia voi viéc quy khach da dong y véi cac Picu khoan st dung cua ching toi.

Toan bd ndi dung tai website bao gdm ca nhan xét ctia khach hang déu 1a tai san ciia ching téi. Chiing t61 ¢6
quyén thay dbi thong tin tai website vao bét ky thoi diém nao khong ma can béao trude Dé dam bao quyén loi
ctia minh, quy khach vui long thuong xuyén kiém tra cac diéu khoan dé cap nhat nhimg thay d6i tir ching
t6i. Chiing t6i c6 quyén dinh chi hodc khoa vinh vién tai khoan ctia quy khach khi c6 bat ky thiét hai nao phat
sinh do vi pham Quy dinh, Diéu kién sir dung website.

2. Hwéng dén sir dung

Khi truy cap, thuc hién giao dich pierre-cardin.vn, khach hang phai du 18 tubi tré  lén.
Tai khoan ctia quy khéch tai pierre cardin Viét Nam chi duod si dyng dé mua sim. Ching toi budc long phai
hiy quyén sir dung ctia quy khach néu phat hién quy khach st dung tai khoan, noi dung website voi bat ky muyc
dich nao khac ma khong co su cho phép bang vin ban ciarehung toi.

Khi truy cap, giao dich tai pierre-cardin.vn quy khach phai.cung cip thong tin day du, chinh xac; tu bao quan
tai khoan, hoat dong ctia minh tai website. Chiing t6i khong chiu bat ky trich nhiém nao do quy khach gay ra
khi khong tuan thi Quy dinh, Diéu khoan sir dung ciia.website. Khi dang ky tai khoan tai pierre-cardin.vn nghia
1a quy khach da dong y nhan email quang cdo€ha ching t6i. Nhitng nhan xét hién thi trén website chi 1a y kién
ca nhan tur phia khach hang, khong phai cua chung t6i

3. Quy dinh vé bio mit

Vily do bao mét, trong qua trinh thanh toan, thong tin cia quy khach s& dugc ma héa. Chi khi duge co quan
phap luét c6 thim quyén ySu eau, ching t6i méi cung cap nhiing thong tin giao dich cua khach hang. Néu c4
nhan, 6 chitc sir dung bat ky hinh thirc nao dé gay anh huong; thay doi cu tric, dit liéu ctia hé thong s& bi truy
t6 trudc phapduat.

4. Thay,déi, hiiy bé giao dich

Trong thoi gian 24 tiéng sau khi dat hang, quy khach dugc phép huy don hang, thay doi dia chi giao hang. Tat
ca nhimg truong hop khac, chung t61 rat tiéc khong thé hd trg quy khach hang. Truong hop quy khach van mudn
hiy don hang sau 24 tiéng dit hang, ching toi budc phai thu phi theo quy dinh ctia don vi van chuyén.

Néu ¢ nhu cau thay doi dia chi giao hang hoac yéu cau hity bo don hang quy khach vui long thong bao vé pierre-
cardin.vn qua duong day nong 0888 560 606 hoac guri tin nhan v€ dia chi: info@pierre-cardin.vn Khi khach
hang tra lai hang hoa da nhan xem nhu quy khach da huy giao dich (xem thém Chinh sach doi tra hang.)

Chung t0i ¢6 quyén tir chdi hogc huy don hang clia quy khach véi bt ky 1y do gi va vao bat ky thoi diém nao
néu quy khach khong tuan theo cac quy trinh, quy dinh cua pierre-cardin.vn.
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5. Sai léch thong tin

Khi thyc hién céc giao dich tai pierre-cardin.vn khach hang c6 trach nhiém cung cip thong tin day du va chinh
xac. Chiing t6i c6 quyén tir chdi thyc hién giao dich néu khach hang nhap sai thong tin. Trudong hop sai thong
tin phat sinh tir pierre- cardin.vn, ching toi s& thyuc hién dén bu cho khach hang mot ma giam gia khac. Ma
giam gia nay thyuc hién cho lan mua sim tiép theo. Ménh gia ma giam gia dugc tinh tiy truong hop cu thé.
Chting t6i co quyén khong thuc hién giao dich khi bi 16i.

6. Giai quyét tranh chap

Giao két hop dong, dit hang, thanh toan tai Trung tam mua sam thuong mai dién tir pierre=cardin.vn duoc thuc
hi¢n theo quy dinh va phap luat hién hanh. Dé bao vé quyén loi ctia nguoi tiéu ding, trong qua trinh giao dich,
neu cac Quy dinh va Diéu khoan str dung tai pierre cardin Viét Nam lién quan hodc lam phatsinh cac tranh
cap, gy tranh cai thi s& duoc giai quyét theo Luat bao vé nguoi tiéu ding.

7. Khiéu nai

N‘é'u ¢6 tranh chép phat sinh boi nhiing Diéu kién, Diéu khoany Hop d(f)ng va cac nghia vy phat sinh ngoai hop
dong, quy khach c6 thé guri khiéu nai 1én Toa an Nhan dan TP.HCM dé gidi quyet.

8. Ho tro

Néu c6 bat ky thiac méic nao lién quan dén quy khach vuidong lién hé bo phan Chiam soc khach hang Trung tam
thuong mai dién tir pierre-cardin.vn. Chung t6i [uén san sang ho tro thong tin dén quy khach.

Thoéng tin yéu cau hd trg:
VPDPD: s 40 Pham Ngoc Thach, Phudng6’, Quan 3, Tp. HCM

DPién thoai: 0888 560 606
Email: info@pierre-cardin.vn




