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CHINH SACH DOI SAN PHAM

Dé dam bao quyén loi ctia khach hang khi mua sam tai pierre-cardin.vn, quy khach c6 quyén yéu cau doi hang
hoa da mua trong thoi gian 7 ngay ké tor ngay nhan hang. Khi c6 nhu cau doi hang hoa, quy khach vui long lién
hé hotline: 0888 560 606 . Hoac 1am theo hudng dan:

Budc 1: Kiém tra diéu ki¢n déi hang

Trudc khi thyc hién ddi san pham, quy khach can tham khao va chic chan rang san pham d thoa man di¢u kién
d6i hang ctia chung toi.

- San pham d6i khong thudc danh muc han ché:

- San pham khi d6i khong qua sir dung

- San pham d6i thudc danh muc hang héa duge doi

- San pham d mua khong quéa 7 ngay ké tir ngay nhan hang;

- San pham con nhu méi va nguyén ven bao bi dong goi, day dii phu kién gdm: gidy, hop dung gidy, tai dung
gidy, qua ting di kém (néu c6), khong c6 dau hiéu da qua st dung.

Budc 2: Pong g6i san pham

Vui long déng goi san pham kém diy du cac phu kién san pham,,qua ting dinh kém ( néu c6 )
Budce 3: Giri hang

Theo thong tin c6 san trén don hang, hoic lién h¢ hotliie dé duoc hotro.

Luu y:

pierre-cardin.vn sé khong hoan tién cho nhirng don hang phat thanh cong voi bt ky 1y do.
pierre-cardin.vn chi ap dung d6i san pham bang gia tri hoic 16n hon. néu sp ddi gia tri thap hon, pierre-
cardin.vn s€ khong hoan 'glen lai. i o

khong chiu trach nhiém néu quy khach khéng thuc hién d61 hang hoa theo hudng dan doi hang héa cua chung
toi. Chi phi van chuyén hang héa trong qua trinh doi s€ do khach hang thanh toan khi nhén lai san pham.

Néu 6 nhu cau hd tro thongdin, quy khaeh'hiy lién hé voi chiing t6i qua sb dién thoai duong day nong: 0888
560 606



