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THOA THUAN SU DUNG PHAN MEM
HOA PON PIEN TUmelnvoice.vn

Piy 1a théa thuin phap ly giita khach hang véi Cong ty Co phin MISA, quy dinh cac
diéu khoin trong viéc khach hang sit dung dich vu phin mém héa don dién tir
melnvoice.vn. Thoa thuin nay la hop dong dién tir giira hai bén. Bang cach nhép chudt
vao nit “PONG Y” khi ding ky sir dung, khach hang dong ¥ rang cic diéu khoan nay sé
dwgce ap dung néu khich hang hra chon sir dung dich vu phin mém va thao tac nhap
chudt nay twong dwong véi viée hai bén di ky két hop dong.

Diéu 1:
1.1.
1.2.
1.3.

1.4.
L.5.

1.6.

Diéu 2:

2.1

2.2.

2.3.

Cac thuat ngir sir dung trong théa thuan

Phan mém: Phan mém hoa don dién tir mang tén melnvoice.vn do MISA cung cap.
MISA: La Cong ty Co phan MISA, nha cung cap phan mém melnvoice.vn

Khich hang: La t chic hodc ca nhan ding ra tra tién sit dung phan mém
melnvoice.vn

Phi khéi tao: La khoan phi ma khach hang thanh todn mét 1an duy nhat cho MISA dé
khéi tao str dung phan mém melnvoice.vn lan dau

Phi str dung héa don: La khoan phi ma khach hang phai tra duoc tinh theo s6 luong
hoéa don ma khéach hang sur dung.

Thong tin phai sinh: 1a cac th6ng tin duoc tong hop, suy ludn tir cac thong tin géc do
khach hang tao ra trong phan mém cia MISA. Vi du: Thong tin phai sinh tir phan mém
ké toan ca nhan c6 thé 1a Béo céo vé thu nhép trung binh ciia ngudi Viét Nam, chi tiéu
trung binh hang thang...

Quyén sir dung phin mém

Khach hang c6 quyén sir dung phan mém melnvoice.vn dé khdi tao, phat hanh, sir dung
va luu trir hoa don dién tir. Trong sudt qua trinh sir dung khach hang phai tuan thu theo
dung huéng dan va khuyen cao su dung ctia MISA cong bd trong phan mém.

Khéach hang c¢6 quyén sir dung phan mém melnvoice.vn dé thyuc hién viéc khoi tao,
phat hanh, st dung va luu '[I'ﬁ" hoa don dién tir nhung phai ty chiu trach nhiém tuan thu
cac quy dinh ctia phap luat vé khaoi tao, phat hanh, st dung va luu trit héa don dién tir.
Trong truong hop vi bat ky 1y do gi ma viéc vi pham cua khach hang dan to1 khach
hang bi xr phat hanh chinh hodc hinh sy thi khach hang phai tu chiu trach nhiém vé
viéc vi pham cia minh.

Khach hang khong dugc phép su dung phan mém dé thuc hién cac hanh vi cap nhat
dw liéu, gui email, viét bai, truyén tai dir li¢u va cac hanh vi khic véi muc dich sau:
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a. Lam ton hai, 1am phién cho ngudi khac hodc gay ra thuong ton dén con nguoi va
tai san;
b. Lién quan dén viéc cong bd cac thong tin hodc tai liéu lira ddo, gy mat uy tin danh
du, quéy roi hodc mang tinh khiéu dam;
c. Xam pham cac quyén riéng tu hodc ki thi chung tdc, ton gido, gidi tinh, nguoi tan
tat;
X4m pham quyén s& hitu tri tué hodc cac quyén so hitu khéc;
Can tré hodc pha hong Dich vu (bao gdm nhung khong gi6i han boi viée truy cap
Dich vu théng qua bt cir phuong tién may moc, phan mém);
f.  Vipham quy dinh cta phap luat.

2.4. Khi khach hang st dung hét s6 lwong hoa don dién tir da dang ky dé tiép tuc phat hanh
hoa don khach hang can thanh todn phi stir dung héa don cho s6 luong hoa don dién tir
khach hang dang ky st dung thém.

Pidu 3: Gia ca va phwong thirc thanh toan

3.1. Lan dau tién khi bat dau str dung phan mém, khach hang thanh toan phi khi tao va phi
sir dung hda don cho MISA.

3.2. Khach hang chiu trach nhiém thanh todn cho MISA 100% gia tri ctia goi san pham/dich
vu ma khach hang chon mua ngay sau khi khach hang giri don ddt hang cho MISA.

3.3. Khach hang chiu trach nhi¢m thanh toan cho MISA bang chuyén khoan hodc thanh
toan truc tuyén thong qua ngan hang hodc dbi tac thit ba. Trudng hop thanh toan bang
tién mat, khach hang chi thanh toan cho can b ctiia MISA khi can bd d6 xuét trinh day
du cac gidy to sau day: Gidy gi6i thiéu cua Cong ty/Vin phong dai dién Cong ty CH
phén MISA vé viéc nhan tién mat (c6 ghi rd s6 tién), thé nhan vién MISA, ban géc
chimg minh nhan dan hoic thé cin cudc cuia ngudi duge ghi trong gidy gidi thidu.

3.4. MISA khong chip nhan hoan tra bat ké chi phi nao ma khach hang di thanh toan cho
MISA sau khi MISA d hoan thanh nghia vu ban giao san pham, dich vu cho khach
hang.

Diéu 4: Ban giao san pham, dich vu

4.1. MISA chiu trach nhiém ban giao cho khach hang quyén sir dung phan mém trong vong
07 ngay sau khi khach hang hoan thanh nghia vu thanh toan cho MISA.

4.2. Khach hang chiu trach nhiém dang nhap vao phan mém melnvoice.vn theo tai khoan
quan 1y hoa don dién tir MISA guri qua email dé kiém tra, x4c nhan sb luong hoa don
da dang ky. Khi khach hang ding nhap hoic két ndi vao phan mém melnvoice.vn thi
xem nhu MISA d3 hoan thanh nghia vu ban giao san pham.

4.3. Khach hang chiu trach nhiém chuén bi dﬁy du thiét bi, nhan luc va duong truyén theo
dung khuyén cdo ctia MISA ghi trong phan mém dé t6 chirc khai thac, vn hanh hé
théng phan mém.

4.4. Khach hang chiu trach nhiém tiép nhan, st dung phan mém ding theo hudng din va
khuyén cdo sir dung ctia MISA cong b trong phan mém.

4.5. Khi tiép nhan ban giao tai khoan truy cap tir MISA, khach hang cé trach nhiém thay
d6i mat khau ngam dinh ngay trong 1an dau tién str dung phan mém.

Piéu 5: Tu vin va hd tro khach hang

5.1. MISA chiu trach nhi¢m cung cép dich vu tu van hd trg cho khach hang trong subt qua
trinh st dung thong qua téng dai tu van va hd tro khach hang MISA SUPPORT, email,
dién dan va cac hinh thitc hd trog khiac dugc cong bd tai website
http://www.misa.com.vn.

5.2. Khi str dung dich vu tu van qua tong dai tu van va hd trg khach hang MISA SUPPORT,
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khach hang chap nhan tra cudc phi dién thoai theo quy dinh ctia nha cung cap dich vu
vien thong.

5.3. Khach hang chii dong xem, khai thac céc tai liéu, phim hudng dan sir dung phan mém
tai website https://meinvoice.vn

5.4. Truong hop khach hang c6 nhu cau dich vy tu van hd trg khac nim ngoai pham vi cia
hop dong nay nhu ho tro truc ti€p, dich vu tai dao tao hudng dan sur dung dich vu phan
meém thi hai bén s& cung thda thuan thong nhat vé chi phi va phuong thuc thuc hi¢n
bang van ban bo sung.

Diéu 6: Cap nhit, bio hanh, bio tri

6.1. MISA chiu trach nhiém dam bao diéu kién k¥ thuat dé khach hang c6 thé st dung duoc
phan mém 24h/ngay va 7 ngay/tudn ngoai trir thoi gian bao tri, nang cép, khéc phuc su
c¢d cho hé thong. Thoi gian ngung hé théng dé bao tri hodc nang cap hodc sao luu s&
dugc MISA bao trude lich thuc hién cho khach hang theo hinh thirc thong béo truc tlep
trén phan mém. Lich bao tri hodc nang cap hodc sao luu sé& thuc hién theo dinh ky hang
ngay hodc hang tuan hodc hang thang hodc hang nim va uu tién vao budi dém khi hé
thong it stir dung nhét.

6.2. MISA c6 trach nhiém tién hanh khic phuc sy cb cua hé théng cham nhat 1a 8h 1am viéc
ké tir khi tiép nhan dugc yéu cau tir nguoi sir dung cta khach hang.

6.3. Khéach hang d@)ng v chép nhén tat ca su va 181, sta 13i, nang cép, bao tri can thiét dé
cac tinh néng cua dich vu hoat dong chinh xac va dam bao tinh bao mét cua dich vu.

Trir treong hop | khan cap, MISA sé thong bao trude tdi1 khach hang lich trinh cta cac

hoat dong stra 16i, nang cap nay.

6.4. Khi st dung gan hét s6 luong hoa don dién tur da dang ky, MISA c6 trach nhi¢m thong
bao cho khach hang truc tiép trén phan mém melnvoice.vn nhu sau:

a. Khi sb lugng hoa don con 10%, 5%, 1% so véi tong sd lugng héa don khach hang
da dang ky cua ky gan nhét: Thong bao cho khach hang biét s6 luong hoa don con
lai, canh bao khach hang sau khi st dung hét hoa don s& khong thé phat hanh tiép
héa don dién tir va hudng dan khach hang thu tuc mua thém héa don.

b. Khi sir dung hét s6 lugng hoa don di dang ky: Thong bao cho khach hang biét
khach hang da sir dung hét s6 luong hoéa don dién tir da dang ky, khach hang chi
duoc str dung phan mém dé quan 1y va luu trit héa don dién tir dd phat hanh, khong
thé phat hanh tiép héa don dién tir va hudng dan khach hang tha tuc mua thém hoa
don.

6.5. Khach hang c6 thé tu chi dong tra ctru sé lugng hoa don di sir dung ngay trén phan
mém melvoice.vn theo tai liéu hudng dan sir dung ctia phan mém.
Piéu 7: Bio mat
7.1. MISA chiu trach nhi¢m thyc hién va duy tri tat ca cac bién phap bao vé mang tinh hanh
chinh, vat 1y va k¥ thuat dé bao dam cho tinh bao mat va toan ven ddi véi dit liéu hoa
don dién tir ciia khach hang. MISA cam két:

a. Khong sira ddi dit liéu hoa don dién tir cia khach hang ma khong co su ddng ¥ cua
khéch hang hoic khong phai vi muc dich khic phuc 16i hay su cb;

b. Khong tiét 1 dit liéu hoa don dién tir ciia khach hang trir truong hop phai tuén theo
quy dinh cta phap luat hodc duogc khach hang cho phép;

c. Khong truy cap vao dit liéu va/hoidc 1am thay d6i dit liéu hoa don dién tir cia khach
hang trir trudng hop khic phuc 16i ki thuat hodc theo yéu cau cua khach hang khi
st dung dich vy hd tro.

7.2. MISA chiu trach nhi¢ém bdo mat moi thong tin vé dit liéu hoa don dién tir cua khach
hang va khong duoc phép tiét 16 cho bat ky bén thir ba nao khac ngoai trir yéu cau cia
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co quan c6 tham quyén cua nha nudc. MISA khong chiu trach nhi¢m vé cac that thoat
dr li€u, bi mat thong tin hoa don dién tir ciia khach hang do khach hang vo tinh hodc
cO y gay ra.

7.3. Khach hang chiu trach nhiém xac dinh va xac thuc quyén cia tat ca nhitng ngudi ding
truy nhap vao phan mém melnvoice.vn cua khach hang.

7.4. Khach hang chiu trach nhiém dam bao bi mat thong tin tai khoan ngudi dung truy nhap
vao phan mém melnvoice.vn.

7.5. Khéch hang chiu trach nhi¢m ddi vé6i toan bd cac hoat dong thuc hi¢n boi cac tai khoan
nguoi dung cua khach hang va c6 trach nhi€ém ngay lap tuc thong bdo véi MISA vé
cac truy cap trai phép.

7.6. MISA s& khong chju bat ¢t trach nhiém nao lién quan dén cac ton hai giy ra bai nguoi
dung cua khach hang, bao gdm céc ca nhén khong c6 quyén truy cap vao dich vu van
c6 thé lay dugc quyén truy cap do 161 may tinh/ phan mém hodc hé thong mang ndi bo
cua khach hang.

7.7. Trong pham vi cua thoa thuén nay, “Thong tin bi mét” bao gom: Dit liéu cta khach
hang, cong ngh¢ doc quyen ciia moi bén, quy trinh nghlep vu va cac thong tin ky thut
cua san pham thiét ké, va toan bd qua trinh trao doi gitra hai bén lién quan dén dich
vu. Bit ké nhiing diéu da dé cap ¢ trén, “Thong tin bi mat” khong bao gdm cac thong
tin ma:

a. Puogc cong chung biét t6i;
Puoc biét ti trong nganh trude khi tiét 16;
Pugc cong chung biét t6i khong phai do 18i ctia bén nhan thong tin;

~ oo

Dit liu tong hop trong d6 khong chira bét ky thong tin ¢4 nhan hogc thong tin nao
cu theé cua khach hang.
7.8. Khach hang va MISA cung thoéa thuan:
a. Thyc hién cac bién phap can thiét dé giir bi mat cho tat ca cac “Thong tin bi mat”;
b. Khong sao chép, cung cép mot phan hay toan bo thong tin bao mat cho batky bén
thir ba khi chua c6 su chap thudn cua bén c6 quyén s¢ hiru déi véi “Thong tin bi
mat”’;
c. Khong sir dung “Thong tin bi mat” ma cac bén da cung cip cho nhau phuc vu cho
cac muc dich khac ngoai myc dich thyc hién thda thuan nay.

Dieu 8: Ban quyén phan mém va dir liéu

8.1. MISA 1a chi s¢ hitu va ¢6 quyén tac gia dbi véi phan mém melnvoice.vn.

8.2. Khach hang c6 quyén sir dung phan mém dé tao ra héa don dién tir phuc vu cong viéc
ctia don vi va co quyén tai vé cac héa don dién tir do chinh don vi phat hanh trén hé
théng trong sudt thoi gian su dung phﬁn mém.

8.3.Khach hang dong y rang san pham/dich vy, bao gdm va khong giéi han cac ndi dung
sau day: giao dién ngudi sir dung, doan 4m thanh, doan video, ndi dung huéng dan sir
dung va phén mém duoc sir dung dé thuc hién san phém/dich vu thudc s¢ hiru riéng
ctia MISA va duoc bao ho boi phap luat vé s¢ hitu tri tué va quyén tac gia. Khach hang
thoa thuan s€ khong stir dung céac thong tin hoac tai li€u thudc sé hiru riéng do theo bat
ctr cach thurc nao ngoai trr cho muc dich s dung san phém/dich vu theo Thoa thuan
nay. Khong c6 phan nao trong san pham/dich vu c6 thé duogc sao chép lai dudi bat ky
hinh thirc nao hodac béng bat ctr phuong tién nao, trir khi dugc cho phép mot cach rod
rang theo cac diéu khoan nay.

8.4.Khach hang d@)ng v khong stra ddi, thué, cho thué, cho vay, ban, phan phéi, hoac tao ra
cac san pham phai sinh dua trén san pham/dich vu theo bat ctr phuong cach nao, va
khong khai thac san phdm/dich vu theo bt cir phuong thic khong dugc phép nao, bao
gdm va khong gi6i han ¢ viéc xdm pham hodc tao ganh ning 1én dung luong cta hé
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thdng mang.

8.5. Viéc sir dung ph@ln mém hoic bit ¢t phin nio ciia san pham/dich vu, trir khi viéc
sw dung san pham/dlch vu nhw dwgc cho phép theo théa thuin nay, déu bi nghiém
cAm va xam pham dén cac quyen s¢ hiru tri tué ciia ngudi khac, va khach hang
¢6 thé phai chiu cac blen phap xw phat theo quy dinh cia phap luit vé hanh chinh,
hinh su, dan su, bao gom ca viéc boi thuwong thiét hai bang tién ddi véi viéc xam
pham quyén tac gia.

8.6.Dé MISA c6 thé cung cdp dich vu st dung phan mém cho khach hang, khach
hangddng ¥ cho MISA quyén xt 1y va truyén tai dit liéu cua khach hang.

Piéu 9 : Pham vi gi6i han trach nhiém ciia MISA trong sir dung phin mém

9.1. MISA c6 quyen nhung khong c6 nghia vu nao trong viéc thue hién cac hanh dong
khic phuc néu nhu c6 bat cir ndi dung nao ma khach hang vi pham cac diéu duoc
liét ké trong thoa thudn nay. MISA khong c6 bét ky trach nhiém phap 1y nao ddi véi
khach hang trong céc tinh huéng MISA thuc hién hanh dong khac phuc. Khach hang
12 ngudi duy nhat chiu trach nhiém vé tinh chinh xéac, chat luong, tinh toan ven, hop
phap, tin cdy va phu hop d6i véi tat ca dit liéu ciia minh.

9.2. MISA c6 thé dé nghi va khach hang c6 thé lya chon dong ¥ sir dung cdc tinh nang
chua duge phat hanh rong rai va chua duge kiém duyét hoan toan vé mit chit luong
theo quy trinh cia MISA (cac chirc ning Beta). Muc dich cua viéc nay 1a dé khach
hang kiém duyét va cung cip phan hoi cho MISA. Khach hang hoan toan chiu trach
nhiém vé nhimng rai ro khi sir dung cac chirc ning nay. MISA khong dam bao vé tinh
dung dan, ddy du cta céc chirc ning Beta cling nhu khong chiu trach nhiém cho cac
16i sai hoic thiét hai gy ra do viéc sir dung cac chirc ning Beta.

Piéu 10: Thong tin/ thong bio
Trong qua trinh sir dung phan mém, khach hang dong y nhan céac thong tin/ thong bao do
MISA gui véi ndi dung va phuong thirc nhu sau:
10.1. Nbi dung cac thong bao bao gdm va khong gidi han cac loai thong tin nhu sau:
a. Thong tin vé cac tinh ndng mdi ctia san pham
b. Thong tin vé cac phién ban méi ctia san pham

Thong tin vé céc san pham c6 lién quan

e o

Thong tin vé ndi dung cac bai bao hodc ban tin ma MISA cho rang c6 thé hitu
ich cho khéch hang trong qua trinh hoat dong.

10.2. Phuong thirc giri thong bao bao gdm va khéng gidi han cac hinh thic sau:

a. Thong bao truc tiép trén man hinh san pham

b. Thong bdo qua email

c. Théng bao qua tin nhin trén dién thoai di dong
d. Thong bao qua dién thoai

e. Thong bao qua van ban

]

Thong bao bang cach gip trao ddi truc tiép
g. Cac hinh thuc thong bao khac
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Piéu 11: Thong tin phai sinh
MISA duoc quyén st dung théng tin phai sinh tr mot phan hoic toan bd thong tin do
khach hang tao ra khi sir dung san pham ctia MISA dé phuc vu cho cac muc dich nghién
clru cai tién san pham, thi trudng, thoi quen tidu dung va cac muc dich khéac c6 thé mang
lai loi nhuan hodc khong mang lai lgi nhuan. MISA cam két cac thong tin phai sinh nay
khéng chira dung bt cir dit liéu cu thé nao lién quan dén thong tin ca nhan cua khach
hang (tén, s6 dién thoai, ...), cac giao dich cu thé hodc cdc bi mat san xuét kinh doanh
(d3 mo ta trong diéu 1).

Piéu 12: Giéi han trach nhi¢m phap Iy va thuc hién dich vu

12.1. MISA khong cam doan, tuyén b, hoic bao dam ring viéc khach hang sir dung
san pham/dich vu ciia MISA sé khong bi gian doan hoic khong bi 15i, hoiic san
pham/dich vu sé dap tng yéu ciu khach hang hoic tit ca cac 16i trén phin mém
va/hodc tai li¢u sé dugc sira hoac hé thong tong thé dam bao hoat dong ciia san Q
pham/dlch vu phan mém (bao gom nhung khong gié¢i han: mang internet, cac y
mang truyén din khic, mang ndi b va cac thiét bi ciia khach hang) sé khong cé
virus hoic khong c6 thanh phan gay hai.

12.2.MISA khéong dam bio dwéi bt ky hinh thirc nao, dii rd rang hay ngim dinh vé
cac diéu kién nhu su théa mén vé chét lwong, phi hop cho nhu cau sir dung dic
thit hodc khong xAm pham cdc quyén ciia bén thir ba. Dich vu ciia MISA duoc
cung cip cho khach hang dwéi dang “theo hién trang - as is” va “cé siin - as
available” cho khach hang sir dung. Khach hang sé chiu toan bg trach nhiém
trong viéc xac dinh xem san pham/dich vu hoiic thong tin dwoc tao ra tir sin
phim/dich vu la ding din va dap wng diy di cho muc dich sir dung ciia khach
hang.

12.3.Trong bit ctr treong hop nao MISA déu khong chiu trach nhiém vé bit ky cac
thi¢t hai nao truc tlep, gian tlep, ngiu nhién, dic biét, hiu qua hoac mang tinh
chit trirng phat, bao gdm nhung khéong gi6i han ¢ cac thiét hai do mit doanh thu,
lgi nhuén, lgi thé kinh doanh, ngung viéc, mit mat dir li¢u do hiu qua cua:

a. Viéc sir dung hoiic khong thé sir dung san pham/dich vu;
b. Bit ky cac thay ddi nao dwoc thye hién ddi voi san phém/dich vu;
c¢. Truy cap khong dwoc phép hoic bién doi cac dir lidu;
d. Xoa, sai hong, hodc khong luu trir dir li€u cé trén hodc thong qua sin
pham/dich vu;
e. Cac tuyén bd hay hanh vi ciia bit ky bén thir ba nao ddi véi san pham/dich
vu;
f. Bat ky vin dé nao khac lién quan dén san pham/dich vu.
12.4.Trong truwong hop san pham ciia MISA c6 sir dung dich vu ciia bén thir ba nhw
thong tin du bao thoi tlet chirng khoan, ti gia, ..., MISA cam ket khong tinh phi
nhung khong dam bao vé tinh ding sai ciia cac thong tin trong « cac lrng dung/ dich
vu hoic néu bén thir 3 cé cAp nhat h¢ thong ma din dén mét sy 6n dinh hoic
ngung tré dich vu. Vi vy, ngudi ding phai tu cin nhic khi sir dung cac dich vu
nay.
12.5. MISA khong cam doan, tuyén b hodc dam bao rang viéc sir dung dich vu phén
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mém melnvoice.vn dé khéi tao, phat hanh, sir dung va lwu trit héa don dién tir sé
gitip khach hang tranh dwoc moi 18i vi pham vé viéc sir dung héa don dién tir ciia
khach hang. MISA chi cung cip cong cu dé giup khach hang tin hoc hoéa viée khéi
tao, phat hanh, sir dung va luu trir héa don dién tir, khach hang phai ty kiém soat
va chiu trach nhiém vé viéc khéi tao, phat hanh, sir dung va lru trir héa don dién
tir theo ding quy dinh cta phap luat.

12.6.Trong bit cir trwong hop nao MISA déu khong chiu trach nhiém vé bat ky cac
thiét hai nao truc tiép, gian tiép, ngiu nhién khi khich hang sir dung phan mém
melnvoice.vn dé khéi tao, phat hanh, sir dung va hru trir h6a don dién tir.

12.7.MISA duogc mién trach nhiém thyuc hién nghia vu dugc néu trong thoa thuan nay déi
v6i cac truong hop bat kha khang ghi trong thoa thuédn nay.

>.

Diéu 13: Trach nhiém xir ly su co an ninh

13.1. Trong truong hop khach hang phét hién ra cic su ¢b an ninh ctia phan mém MISA,
khach hang c6 trach nhiém thong bao ngay voi MISA bang cach 4n nat Phan hdi
ngay trén giao dién san pham hodc goi dién dén tong dai MISA SUPPORT. Céc su
¢6 an ninh phin mém bao gdm nhung khong gii han bdi cac truong hop sau:

a. Bimat hodc thay d6i dif liéu trén phan mém ma khong biét nguyén nhan.
b. Bi gian doan khong sir dung duoc san pham.
c. Nghi ngd bi hacker tin cong.

13.2. Khi xdy ra sy ¢6 an ninh thong tin lién quan dén san pham MISA cung cap cho khach
hang, MISA s& c6 trach nhi¢m to Chfl.:C diéu tra dérxfr 1y su co V,él khoi phuc hoat dong
cho khach hang. Trong qua trinh di€u tra va khac phuc su co, khach hang phai c6
trach nhiém tham gia néu MISA c6 thé yéu cau.

Didu 14: Bit kha khang
Trong truong hop bat kha khang hai bén khong c6 nghia vu phai thyc hién trach nhiém cua minh
trong thda thuén nay. Hai bén nhat tri coi cac truong hgp sau la bat kha khang:

a. Thién tai, dich hoa gy cach tré hodc pha hiy hodc tic nghén hoic dimg két ndi dén
trung tam dit li¢u cua MISA.

b. Su cb mét dién trén dién rong; Su cb dut cap vién thong gy tic nghén hodc ngimg két
noi vien thong, Internet dén trung tdm dir liéu cia MISA.

¢. Tin tac (hacker), vi rit may tinh (virus) tan cong vao trung tadm dir li¢u ciia MISA lam
ngimg tré, tac nghén hodc pha hily phan mém va di licu.

d. Cac su cb bat kha khang khac theo quy dinh cta phép luit.
Piéu 15: Tam ngirng va chAm dirt théa thuin

15.1. MISA c¢6 quyén tam nging viéc sir dung cua khach hang ddi véi dich vu trong
cac truong hop sau:

a. MISA cho rang dich vu dang duoc khach hang sir dung dé tham gia vao cac cudc
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tn cong tur chdi dich vu, gui thu rac, cac hoat dong bAt hop phap hoac viéc st dung
san pham/dich vy ctia khach hang gy nguy hai téi MISA va nhitng ngudi khéc.

15.2. Thoa thuén duoc coi nhu chdm dut trong cac trudng hop sau:

a. MISA don phuong chdm dut thoa thuan do khach hang khong thyc hién nghia vu
thanh toan cho MISA theo thda thuan gitra hai bén.

b. MISA don phuong chim dut thoa thuan theo yéu ciu cia toa 4n va co quan c6 tham
quyén ctia nha nude.

c¢. Khach hang guri thong bao yéu cdu chdm dt thoéa thudn st dung phin mém cho
MISA béng vin ban.

15.3. MISA khong c6 nghia vu hoan tra bat ké chi phi nio ma khach hang da thanh
toan trong truong hgp cham dut thoa thuan vi nhitng 1y do da néu trén. MISA chi chiu
trach nhi¢m bao dam luu trir hoa don di€n tor da phat hanh cta khach hang trén hé
thdng toi da 1a 10 nam ké tir ngay phat hanh héa don.
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Picu 16: Piéu khoan sira doi, bé sung théa thuin
16.1. MISA co6 quyén stra d6i, bd sung cac diéu khoan trong thdéa thudn st dung dich vu va
dugc cong bd trén website www.meinvoice.vn, trén phén mém.
16.2. Trudng hop khach hang khong dong ¥ véi cac diéu khoan sira doi, bo sung do, khach
hang c6 thé ngimg sir dung dich vy phan mém.

Piéu 17: Cin cir phap ly

Théa thuan nay dugc soan thao can cur vao:

a. Bo Luat dan su s6 91/2015/QHI13 ngay 24/11/2015

b. Luat thwong mai s6 36/2005/QH11 ngay 14/6/2005

c. Luat Cong nghé thong tin sb 67/2006/QH11 ngay 29/6/2006
Piéu 18: Piéu khoan chung

a. Trong qua trinh thyc hién thoa thuan néu c6 van dé gi nay sinh thi hai bén sé& ciing
ban bac, thong nhat va tim giai phap khac phuc.

b. Trong trudong hop nay sinh tranh chap ma hai bén khong thé cing nhau thuong
lwong giai quyét duoc thi hai bén cung théng nhat mang ra Toa 4n c6 tham quyén
trén dia ban TP Ha Noi dé giai quyét.



