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Name of Project Nghi Son 2 BOT Thermal Power Plant Project 

Completion Date of This Form 2021/01/20 

Monitoring Period (From) 2020/07/01 
 

(To) 2020/12/31 

Progress of Project Construction Phase 

 

 

Progress of Project Category required by JBIC 

Construction Phase EIA and Environmental Permits / Air Quality (Ambient Air Quality)/ CDP/SEP / Consultation 

Operational Phase EIA and Environmental Permits / Air Quality (Emission Gas, Ambient Air Quality) / Water Quality 

(Effluent) / Noise / CDP/SEP / Consultation 

 
 

Notes (e.g. grievance from local people and NGO) 
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EIA and Environmental Permits 
 

Monitoring Item Monitoring Results during Report Period 

Permit for exploiting and using 

surface water from Ministry of 

Natural Resources and 

Environment (MoNRE) or 

Thanh Hoa Province People's 

Committee 

Permit issued?: NO 
 

If "Yes", please provide the information of the issuance date (DD/MM/YYYY) and the issuing authority. In 

case of issuance with the conditions, please list the conditions and report compliance status hereafter. Please 

also submit a copy of the final permit together with this monitoring form. 
 

If "No", please provide the expected issuance date of the permit: 07/2021. 

Permit for discharging waste 

water into water area from 

MoNRE or Thanh Hoa Province 

People's Committee 

Permit issued?: NO 
 

If "Yes", please provide the information of the issuance date (DD/MM/YYYY) and the issuing authority. In 

case of issuance with the conditions, please list the conditions and report compliance status hereafter. Please 

also submit a copy of the final permit together with this monitoring form. 
 

If "No", please provide the expected issuance date of the permit:11/2021. 

Registration of Hazardous waste 

at Thanh Hoa Department of 

Natural Resources and 

Environment (DoNRE) 

(Construction Phase) 

Registration completed? (Construction Phase): YES 
Yes (registration date: 27/08/2018) 

 

Disclosure of Construction 

Environmental and Social 

Management Program 

(Construction ESMP) 

Has Construction ESMP in Vietnamese been disclosed to the stakeholders by posting at the accessible points 

such as People’s Committee office of affected communes prior to commencing construction activities? 
 

If yes, please provide us following information. 
 

 Disclosure material: full report 
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Monitoring Item Monitoring Results during Report Period 

  Method(s) and location(s) of disclosure: Office of People’s Committee of Hai Ha and Hai Thuong 

commues, and through NS2PC website 
 

 Starting and ending dates of disclosure: 27 July 2018 and no ending date of the disclosure 

Permit for Dredging Activity 

from MoNRE or Thanh Hoa 

Province People's Committee 

Permit issued?: YES 
 

Letter 1207/QD-BTNMT issued by MoNRE on 16 May 2019 

Permit for Dredging Material 

Submergence at Sea from 

MoNRE or Thanh Hoa Province 

People's Committee 

Permit issued?: YES 
 

Letter 1206/QD-BNTM issued by MoNRE on 16 May 2019 

Approval of Combustion Ash 

and (FGD) Gypsum Recycle/ 

Reuse Plan from Ministry of 

Industry and Trade (MoIT) 

Approval issued? NO 
 

If "Yes", please provide the information of the issuance date (DD/MM/YYYY). In case of issuance with the 

conditions, please list the conditions and report compliance status hereafter. Please also submit a copy of the 

final approval together with this monitoring form. 
 

If "No", please provide the expected issuance date of the permit: 12/2021. 

Permit for Industrial Air 

Emission from MoNRE 

Permit issued?: NO 
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Monitoring Item Monitoring Results during Report Period 

 If "Yes", please provide the information of the issuance date (DD/MM/YYYY). In case of issuance with the 

conditions, please list the conditions and report compliance status hereafter. Please also submit a copy of the 

final permit together with this monitoring form. 
 

If "No", please provide the expected issuance date of the permit: 12/2021. 

Permit for Operation of power 

plant from Electricity 

Regulatory Authority under 

MoIT 

Permit issued?: NO 
 

If "Yes", please provide the information of the issuance/confirmation date (DD/MM/YYYY). In case of 

issuance with the conditions, please list the conditions and report compliance status hereafter. Please also 

submit a copy of the final permit together with this monitoring form. 
 

If "No", please provide the expected issuance/confirmation date: 01/2022 

Disclosure of Operational 

Environmental and Social 

Management Program 

(Operational ESMP) 

Has Operational ESMP in Vietnamese been disclosed to the stakeholders by posting at the accessible points 

such as People’s Committee office of affected communes prior to commencing operational activities? 
 

If yes, please provide us following information. 
 

 Disclosure material: Full report 

 

 Method(s) and location(s) of disclosure: Office of People’s Committee of Hai Ha and Hai Thuong 

commues, and through NS2PC website 
 

 Starting and ending dates of disclosure: 27 July 2018 and no ending date of the disclosure 

Registration of Hazardous waste 

at Thanh Hoa DoNRE 

(Operational Phase) 

Registration completed? (Operational Phase): NO 
 

Yes (registration date: DD/MM/YYYY) /No (expected registration date: 07/2022) 
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Monitoring Item Monitoring Results during Report Period 

Conditions attached to 

EIA approved by 

MoNRE (10 conditions) 

Conditions Status 

1. Design, construction and operation of flue gas collection and 

treatment system to make sure that all boiler emitted gas has been 

treated in compliance with QCVN 22:2009/BTNMT (Kp=0.85; 

Kv=1.0) before emission to surrounding environment. 

Designed and under construction 

2. Design, construction and operation of industrial waste water 

collection and treatment system during the construction and 

operation stage of the Project must comply with QCVN 

40:2011/BTNMT and treated domestic waste water quality must 

meet with QCVN 14:2008/BTNMT before discharging to Yen Hoa 

river; 

Designed and under construction 

3. Collection, transportation and treatment of all domestic solid wastes, 

normal solid wastes and hazardous waste which are generated from 

project construction in accordance with regulations in Decree no. 

59/2007/NĐ-CP dated 09 April 2007 by Government regarding solid 

waste management and Circular no. 12/2011/TT-BTNMT regarding 

hazardous waste management dated 14 April 2011 by Ministry of 

Natural Resources and Environment; 

EPC Contractor has contracted with 

licensed waste treatment company 

to collect all types of waste 

generating from construction 

activity. 

4. Design, construction and operation of cooling intake channel and 

discharge channel in order to make sure there is no bad effect to 

aquatic system, Yen Hoa river water quality, and coastal water; 

Designed and under construction 

5. Design, installation and operation of coal conveyor system, oil and 

other material, fuel system for plant as per technical and construction 

standards and not pollute surrounding environment; 

Designed and under construction 

6. Installation of auto-monitoring system to control the emission 

volume, dust, SO2, NO3 volume of flue gas at stack; pH, 

temperature, residual chlorine of cooling water at water outlet; 

To be complied at later stage 
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7. Implementation of environmental monitoring, environmental 

protection and other protection methods as mentioned in the 

approved EIA report; record the monitoring statistics so that 

environmental authorities can audit when needed. 

The quarterly environmental 

monitoring has been done for 3rd  

quarter and 4th quarter of 2020. 

Environmental protection activities 

have been closely following up. 

8. To cooperate with local authorities to confirm the disposal location 

of dredged mud and soil during the construction and operation stages 

of the Project and the disposal only can be carried out after getting 

approval of local authorities; to apply technical methods and 

appropriate management so that the disposal of mud, slag and soil 

will not create bad effects to ecosystem, local resident and other 

economic activities as well as meets all environmental hygiene 

requirements; 

Dumping work has been completed 

smoothly without any conflict with 

local people and environmental 

incidence. 

9. To comply with all regulations on waterway, fire prevention and 

firefighting, emergency response, labor safety and other related 

technical requirements and procedures of the Project; 

All procedures/plans have been 

developed in line with relevant 

regulations and in application. 

10. To comply with applicable regulations on water resource 

exploitation, usage, and water disposal to the water source during the 

construction of the Project. 

To be complied at later stage. 

 

 

 

Any Issues regarding Monitoring Item 

mentioned above 
 No  Measures : N/A 

Any Administrative Guidance from the 

relevant Authorities regarding environment 

and social considerations 

 No  Measures : N/A 
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Air Quality (Emission Gas) 
 

Measurement Period N/A 

(No gas emission in this reporting period) 
Excess of Local Standard 

( Yes • No ) 

If yes, please describe the 

following information; 

 Item: 

 Actions: 

Excess of International Standard 

( Yes • No ) 

If yes, please describe the 

following information; 

 Item: 

 Actions: 

Measurement Method  

 
 

Source 

 
Item 

 
Unit 

 
Measured Value 

Local Standards 

※1 

Referred International 

Standards ※2, 3 

Mean Max 

boiler NOx mg/Nm3
   455 <Boiler> 

Non-Degraded airshed: 510 

Degraded airshed: 200 

SO2 mg/Nm3
   350 <Boiler> 

Non-Degraded airshed: 200 – 850 

Degraded airshed: 200 

PM mg/Nm3
   140 <Boiler> 

Non-Degraded airshed: 50 

Degraded airshed: 30 

※4     

 

※1: QCVN22:2009/BTNMT. When the local standards are amended, borrower should modify them and submit the evidence. 

※2: IFC Environmental, Health, and Safety Guidelines Thermal Power Plants (December 19, 2008) p.20-23 (the latest version is available from 

"http://www.ifc.org/") 

※3: Airshed should be considered as being degraded if nationally legislated air quality standards are exceeded or in their absence, if WHO Air 

Quality Guidelines are exceeded significantly. 

※4: Measurement items should be added as necessary. 

http://www.ifc.org/
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Air Quality (Ambient Air Quality) 
 

Measurement Period Q3-2020: 27 – 31 July 2020 

Q4-2020: 05 -09 October 2020 

 

Excess of Local Standard 

( Yes • No ) 

If yes, please describe the 

following information; 

 Item: 

 Actions: 

Excess of International Standard 

( Yes •No ) 

If yes, please describe the 

following information; 

 Item:  

 Actions:  

Measurement Method Sampling onsite and analyzing the 

samples at the accredited laboratory. 

Measurement Point Attached map   

 

 
 

Measurement Point 

 
Item 

 
Unit 

 
Measurement Value 

 

Local Standards ※1 

Referred International 

Standards ※2 

Mean Max 

Residential area 

adjacent to the Nghi 

Son ash pond 

NO2 µg/m3
 N/A 

(It is not required in 

the ESIA 

Monitoring Plan) 

N/A Averaging Period 1-hour 200 

Averaging Period 24-hours 100 

Averaging Period 1-year 40 

Averaging Period 1-year 40 

Averaging Period 1-hour 200 

SO2 µg/m3
 N/A 

(It is not required in 

the ESIA 

Monitoring Plan) 

N/A Averaging Period 1-hour 350 

Averaging Period 24-hours 125 

Averaging Period 1-year 50 

Averaging Period 24-hours 20 

Averaging Period 10minute 500 

PM10 µg/m3
 N/A 

(It is not required in 

the ESIA 

Monitoring Plan) 

N/A Averaging Period 24-hours 150 

Averaging Period 1-year 50 

Averaging Period 1-year 20 

Averaging Period 1-hour 50 
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Measurement Point 

 
Item 

 
Unit 

 
Measurement Value 

 

Local Standards ※1 

Referred International 

Standards ※2 

Mean Max 

Residential area 

(Lien Dinh Hamlet) 

SA2 

Coordinate in 

VN2000: 
X: 2140194 

     Y: 582257 

NO2 µg/m3 27.0 (Q3-2020) 

45.6 (Q4-2020) 

(1-hour average) 

N/A Averaging Period 1-hour 200 

Averaging Period 24-hours 100 

Averaging Period 1-year 40 

Averaging Period 1-year 40 

Averaging Period 1-hour 200 

SO2 µg/m3
 <8.0 (Q3-2020) 

<8.0 (Q4-2020) 

(1-hour average) 

N/A Averaging Period 1-hour 350 

Averaging Period 24-hours 125 

Averaging Period 1-year 50 

Averaging Period 24-hours 20 

Averaging Period 10minute 500 

PM10 µg/m3
 37.0 (Q3-2020) 

31.0 (Q4-2020) 

(24-hour average) 

N/A Averaging Period 24-hours 150 

Averaging Period 1-year 50 

Averaging Period 1-year 20 

Averaging Period 24-hour 50 

Residential area 

(Nam Ha Hamlet) 

SA15  

Coordinate in 

VN2000: 
X: 2135903 

Y: 584313 
 

NO2 µg/m3
 25.9 (Q3-2020) 

31.8 (Q4-2020) 

(1-hour average) 

N/A Averaging Period 1-hour 200 

Averaging Period 24-hours 100 

Averaging Period 1-year 40 

Averaging Period 1-year 40 

Averaging Period 1-hour 200 

SO2 µg/m3
 <8.0 (Q3-2020) 

<8.0 (Q4-2020) 

 (1-hour average) 

N/A Averaging Period 1-hour 350 

Averaging Period 24-hours 125 

Averaging Period 1-year 50 

Averaging Period 24-hours 20 

Averaging Period 10minute 500 

PM10 µg/m3
 30.4 (Q3-2020) 

38.6 (Q4-2020) 

(24-hour average) 

N/A Averaging Period 24-hours 150 

Averaging Period 1-year 50 

Averaging Period 1-year 20 

Averaging Period 24-hour 50 

Residential area 

(Nam Hai Hamlet) 

SA8 

Coordinate in 

VN2000: 
X: 2137126 

Y: 584303 
 

NO2 µg/m3 28.2 (Q3-2020) 

38.7 (Q4-2020) 

(1-hour average) 

N/A Averaging Period 1-hour 200 

Averaging Period 24-hours 100 

Averaging Period 1-year 40 

Averaging Period 1-year 40 

Averaging Period 1-hour 200 

SO2 µg/m3 9.2 (Q3-2020) 

<8.0 (Q4-2020) 

 (1-hour average) 

N/A Averaging Period 1-hour 350 

Averaging Period 24-hours 125 

Averaging Period 1-year 50 

Averaging Period 24-hours 20 

Averaging Period 10minute 500 

PM10 µg/m3 44.2 (Q3-2020) 

34.0 (Q4-2020) 

(24-hour average) 

N/A Averaging Period 24-hours 150 

Averaging Period 1-year 50 

Averaging Period 1-year 20 

Averaging Period 24-hour 50 
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***** (Maximum 

ground concentration 

point) 

NO2 µg/m3 N/A 

(It is not required in 

the ESIA 

Monitoring Plan) 

N/A Averaging Period 1-hour 200 

Averaging Period 24-hours 100 

Averaging Period 1-year 40 

Averaging Period 1-year 40 

Averaging Period 1-hour 200 

SO2 µg/m3 N/A N/A Averaging Period 1-hour 350 

Averaging Period 24-hours 125 

Averaging Period 1-year 50 

Averaging Period 24-hours 20 

Averaging Period 10minute 500 

PM10 µg/m3 N/A N/A Averaging Period 24-hours 150 

Averaging Period 1-year 50 

Averaging Period 1-year 20 

Averaging Period 24-hour 50 

 

※1: QCVN05:2013/BTNMT. When the local standards are amended, borrower should modify them and submit the evidence. 

※2: IFC Environmental, Health, and Safety (EHS) Guidelines General EHS Guidelines (April 30, 2007) p.4 (the latest version is available from 

"http://www.ifc.org/") 

※3: Measurement points should be added as necessary. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ifc.org/
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Water Quality (Effluent) 
 

Measurement Period N/A 

(No Effluent in this reporting period) 
Excess of Local Standard 

( Yes • No ) 

If yes, please describe the 

following information; 

 Item: 

 Actions: 

Excess of International Standard 

( Yes •No ) 

If yes, please describe the 

following information; 

 Item: 

 Actions: 

Measurement Method  

 
 

Source 

 
Item 

 
Unit 

 
Measured Value 

Local Standards 

※1 

Referred International 

Standards ※2, 3 

Mean Max 

Effluent 

from 

Wastewater 

Treatment 

Facility 

Temperature ℃   40 - 

pH -   5.5～9.0 6-9 

BOD mg/l   50 - 

COD mg/l   150 - 

TSS mg/l   100 50 

As mg/l   0.1 0.5 

Hg mg/l   0.01 0.005 

Pb mg/l   0.5 0.5 

Cd mg/l   0.1 0.1 

Cu mg/l   2 0.5 

Cr(Total) mg/l   - 0.5 

Zn mg/l   3 1.0 

Ni mg/l   0.5 - 

Fe mg/l   5 1.0 

Cyanic mg/l   0.1 - 

Mineral oil and 
fat 

mg/l   10 10 

Sulphur mg/l   0.5 - 
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Fluoride mg/l   10 - 

Total N mg/l   40 - 

Total P mg/l   6 - 

Total Residual 

Chlorine 

mg/l   2 0.2 

 

Pesticides 

Organic 

Phosphate 

mg/l   1  

 

Pesticides 

Organic 

Chlorine 

mg/l   0.1  

 

PCBs mg/l   0.01  

 

Coliform MPN/100ml   5,000  

 
 

※1: QCVN 40:2011/BTNMT. When the local standards are amended, borrower should modify them and submit the evidence. 

※2: IFC Environmental, Health, and Safety (EHS) Guidelines Thermal Power Plants (December 19, 2008) p.18 (the latest version is available 

from "http://www.ifc.org/") 

※3: To be applicable at relevant wastewater stream: e.g., from FGD system, wet ash transport, washing boiler / air preheater and precipitator, 

boiler acid washing, regeneration of demineralizers and condensate polishers, oil-separated water, site drainage, coal pile runoff, and cooling water 

※4: Measurement items should be added as necessary. 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ifc.org/


516931-4-371-v5.0 - 13 - 15-40593048 
 

Noise 
 

Measurement Period 29-30 July 2020 

10-11 August 2020 

07-08 September 2020 

05-06 October 2020 

09-10 November 2020 

09-10 December 2020 

Excess of Local Standard 

(Yes • No ) 

If yes, please describe the 

following information; 

 Item:  

 Actions:  

Excess of International Standard  

( Yes •No ) 

If yes, please describe the 

following information; 

 Item: 

 Actions: 

Measurement Point Attached map   

  
Measurement 

Point 
Unit 

Measured Value Local Standards 

※１ 
(day/night time) 

Referred International 

Standards ※２ Mean Max 

Residential area 

N1a: Village 

house in Lien 

Dinh Village, 

Hai Thuong 

Commune 

dB(A) 52.5/46.4 (Jul. 20)  
53.5/46.5 (Aug. 20) 

55.6/47.5 (Sep. 20) 

56.2/50.5 (Oct. 20) 

55.1/45.9 (Nov. 20) 
55.9/46.9 (Dec. 20) 

N/A 70/55  

Residential area 

N2: Village 

house in Nam 

Hai Village, 

east of the 

existing NS1 

thermal power 

plant 

dB(A) N/A 

(It is not required in the 

ESIA Monitoring Plan) 

N/A 70/55  
Residential; institutional; 

educational 07:00～
22:00 55 

22:00～07:00 45 

Industrial; commercial 

07:00～22:00 70 

22:00～07:00 70 
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Measurement 

Point 
Unit 

Measured Value Local Standards 

※１ 
(day/night time) 

Referred International 

Standards ※２ Mean Max 

Residential area 

N3: Village 

house in Bac 

Ha Village, 

south of the 

coal loading 

and conveyor 

belt facility 

dB(A) N/A 

(It is not required in the 

ESIA Monitoring Plan) 

N/A 70/55 or result in a maximum increase 

in background level of 3dB at the 

nearest receptor location off-site 

※３ dB(A) N/A N/A 70/55  

 

※1: QCVN 26:2010/BTNMT(Normal area). When the local standards are amended, borrower should modify them and submit the evidence. 

※2: IFC Environmental, Health, and Safety (EHS) Guidelines General EHS Guidelines (April 30, 2007) p.53 (the latest version is available from 

"http://www.ifc.org/") 

※3: Measurement points should be added as necessary. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ifc.org/
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CDP／SEP 

 

Monitoring 

Item 

Monitoring Results during Report Period 

Community 

Development 

Plan (CDP) 

Through the daily close communication and investigations with these key stakeholders (village people, village heads, related persons in public 

facilities in schools and clinics, local authorities (including people’s committees and social organizations) from commune, district and province 

level), NS2PC understood their concerns and their expectations in detail to improve their living conditions more. Based on that, NS2PC 

implemented the following Community Development Programs meeting with the local communities’ requirements.  

No Program Date Activities Photo 

1.  Handover 

Ha Dong 

renovated 

cultural 

house to 

local 

authority 

16 Jul. 2020 On 16 July, NS2PC coordinated with Hai Ha authority 

and Ha Dong village management to organize handover 

ceremony of Ha Dong renovated cultural house to Ha 

Dong village management for daily use of community 

events, such as village meeting and volleyball sport 

activities. 

Prior to that, based on communication with local people 

and authorities, NS2PC identified that Ha Dong cultural 

house is old and the level of the yard ground is lower 

than that of the road, therefore it is easy to get flood 

during raining. In order to improve this issue, NS2PC 

decided to carry out of upgrading the cultural house 

(Filling mixed concrete of the yard to increase higher 

level to avoid flooding, painting the wall of the houses 

and the fence, installation of outdoor light system). The 

detail contribution content is the above 6th program 

 

 
NS2PC delivered the certificates of renovated 

construction completion of Ha Dong Cultural house to 

local authority 
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Sign board of Construction contributed by local 

community and NS2PC 

 
Local people plays volleyballs in the new yard 

2.  Delivery of 

284 gifts to 

284 war 

invalid 

people 

 

27 Jul. 2020 On the occasion of 73th year anniversary of war affected 

people on 27 July, NS2PC joined the local community 

events organized by each of Hai Ha Commune People’s 

Committee and Hai Thuong Commune People’s 

Committee. 

This event is one of the most historical and traditional 

public events in Vietnam to show respect to the war 

affected people. 

 

In each ceremony in Hai Ha Commune and Hai Thuog 

Commune, NS2PC delivered total 284 pieces of daily-
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use item  (Hai Ha commune: 166; Hai Thuong commune: 

118) to 284 war affected people including Viet Nam 

Hero Mother, war invalid soldier; dioxide infected 

people, martyr’s households for supporting their stable 

livelihood. 

NS2PC delivered 118 gifts to 118 war invalid and 

martyr households in Hai Thuong ward 

 

NS2PC delivered 166 gifts to 166 war invalid and 

martyr households in Hai Ha commune 

3.  
Donation of 

medical 

equipment 

for Hai Ha 

and Hai 

Thuong 

Health Care 

Station 

(HCS) 

 

10 Sep. 2020 Based on the communications with doctors, local people 

and authorities, we identified these HCS faces the 

difficulty in doing primary health check-up and 

treatment for local people due to lack of basic necessary 

equipment although so many local people visit there. 

This shortage comes from the local authority’s limited 

budget and also insufficient allocation to HCS. 

Therefore, NS2PC decided to donate medical equipment 

to Hai Ha and Hai Thuong HCS to contribute to 

improvement of primary health check up and treatment 

for the total around 20,000 local people in Hai Ha and 

Hai Thuong, particularly for children, elderly and 

pregnancy women, as well as supporting to Covid -19 

controlling. 

- Hai Ha HCS: one Oxygen generation, one Fetal 

Doppler, 16 L electric sprayer, one steamed sterilization 

autoclave. 

- For Hai Thuong HCS: One oxygen generator, one Fetal 

Doppler, one minor surgery table, one steamed 

sterilization autoclave. 

Nghi Son  town Television (NSTV) broadcasted this 

 

NS2PC gave donation certificates to Health care 

station 
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news at 

https://www.youtube.com/watch?v=mCMImaagrNk&t

=42s 

 

The doctor using oxygen operator to support the 

4.  
Making 

organic 

compost 

from waste 

of kitchen 

and 

gardening 

 

11, 12, 13, 

24, and 27 

Sep. 2020  

Based on communication with local people, NS2PC 

understood that garbage treatment is a big issue, due to 

people have not developed a habit of separating organic 

and non-organic wastes and lacking a completely 

integrated system for collection and final treatment. 

Particularly, local people do not classify their daily 

garbage before disposal, they just simply put all kinds of 

wastes into the trash bin or in the road. That places, 

therefore, a burden on the local community and 

environmental company in garbage handling.  

Since most of the daily garbage is organic, it would be a 

valuable resource for fertilizing crops when being 

properly treated and composted.  

NS2PC hired experts from Hong Duc University, Thanh 

Hoa city to train 45 villagers (Tinh Hai: 21 participants, 

Hai Thuong: 14 participants, Hai Ha: 10 participants) 

in making organic compost from daily waste of kitchen 

and gardening. To contribute to: i) minimize the amount 

of daily household waste disposing into the environment, 

contributing to a better living environment; ii) reduce the 

cost of organic fertilizers and chemical fertilizers; iii) 

help people build up a habit of waste classification at 

home. 

 

Training in making compost from waste of kitchen 

https://www.youtube.com/watch?v=mCMImaagrNk&t=42s
https://www.youtube.com/watch?v=mCMImaagrNk&t=42s
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Nghi Son town Television (NSTV) broadcasted this 

news at the link below: https://bitly.com.vn/ilsz4u 

 

Participants practising during training 

5.  
Scholarship 

award to 

students in 

Hai Ha and 

Hai Thuong 

 

19, 26 Sep. 

2020 

Based on communication with teachers, local people, 

Study Promotion Association CSR Team understood that 

many students in poor households face difficulty in 

studying. NS2PC worked with Study Promotion 

Association and CPC of Hai Ha & Hai Thuong to 

identify the list of the most difficulty students and 

children with excellent results of study. Then, CPCs and 

NS2PC noticed publicly on loudspeakers and 

Community Notice Boards for local people to follow up 

and monitor the process of selecting the potential 

candidate list for getting NS2PC’s Scholarship awards. 

NS2PC organized the ceremony to award 50 

scholarships to 50 Hai Ha students (on 19 September) 

and 50 Hai Thuong students (on 26 September) who 

achieved overcome difficulties; excellent result of study 

in secondary school, high school. The parents of 

benefited students joined the scholarship award 

ceremony. 

Nghi Son town Television (NSTV) joined this 

ceremony and broadcasted this news at 

https://www.youtube.com/watch?v=83DiPv8TmsU 

 

Offered scholarship to 50 students in Hai Ha 

https://bitly.com.vn/ilsz4u
https://www.youtube.com/watch?v=83DiPv8TmsU
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Offered scholarship to 50 students in Hai Thuong 

6.  
Delivery of 

gifts to 

difficult 

elderly 

 

01 Oct. 2020 

 

On the Occasion of International Day for Elderly people 

(1st October), and Action Month for Elderly People.  Hai 

Ha Elderly Association called for individuals and 

enterprises to support and care for elderly people. 

As the best neighbored, NS2PC joined this ceremony 

and delivered 50 gifts to 50 difficult elderly in Hai Ha 

commune. This was a good chance for NS2PC people to 

talk with local elderly people and get their feedback of 

CSR performance and construction work. 

 
Delivered gifts to 50 difficult elderly people in Hai Ha 
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7.  
Joining and 

delivering 

gifts to 

children on 

Mid – 

Autumn 

Festivals 

 

01 Oct. 2020 

 

On 1st October, on the occasion of Traditional Mid - 

Autumn Festival (15th Lunar August). Based on the 

request of Hai Ha CPC and Lien Vinh village 

management, NS2PC joined this event and delivered: 

- 8 banners of festivals to 8 villages in Hai Ha to organize 

the festival. 

- 22 gift boxes of snacks to 22 residential zones in Lien 

Vinh Village to share to children. 

Thousands of the children and local people joined these 

events. 

 
 

 
Mid-Autumn Festival at villages 
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8.  
Training in 

making 

organic 

compost 

from waste 

of kitchen 

and 

cropping 

 

3 & 10 Oct. 

2020 

CSR program has been providing training for 45 

villagers in Hai Ha commune, Hai Thuong ward and 

Tinh Hai ward to make organic compost from waste 

kitchen and cropping since September 2020.  In October, 

consultants continued to provide onsite trainings and 

monitoring the application of participants. 

Currently all the participants produced bio – inoculant 

for making organic composts from waste of kitchen and 

cropping and eliminate bad smell of animal manure as 

well as make animal manure become organic composts. 

NS2PC will evaluate this program to get lessons learned 

in November 2020 
 

Farmers use bio – inoculant product made by 

themselves to eliminate the bad smells form animal 

wastes 

9.  
Supported 

Women 

Volleyball 

competition 

in Hai Ha 

commune 

 

18 Oct. 2020 On 90th Anniversary of Viet Nam Women’s Day (20 

October), Hai Ha Women’s Union organized Women 

Volleyball Competition among 9 village volleyball 

teams. 

NS2PC supported this event: Banners, trophy, 8 flags 

and 18 volleyballs. By supporting these items to promote 

the volley ball competition can contribute to activating 

the local community. 
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Delivered golden trophy to the winner team 

10.  
Delivery of 

gifts to 50 

difficult 

women in 

Hai Ha 

commune 

 

20 Oct. 2020 On 90th Anniversary of Viet Nam Women’s Day (20 

October), the chairwoman of Hai Ha Women’s Union 

called enterprises and individuals to support the 

difficulty women. 

NS2PC joined this event and delivered 50 gifts to 50 

difficult women. The support to the difficult women is 

the key program to show our company’s careful attention 

to wide range people (from authority to each personal) in 

the local communities.  

 
Delivered gifts to 50 difficult women in Hai Ha 

11.  
Donation of 

furniture for 

kindergarten 

4 Nov. 2020 
NS2PC organized the donation ceremony of 45 desks 

with chairs and 48 beds for Hai Thuong kindergarten to 

improve learning conditions for local children 

 
Handover ceremony of furniture to the school 
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Children joying with drawing competition with new 

furniture 

12.  
Clean up 

7 Nov. 2020 In order to increase the knowledge and behaviors for 

local people to keep community residence be cleaner, 

NS2PC cooperated with Hai Ha women’s union, Hai Ha 

Health  care station, Nghi Son border army, DVN, Hai 

Ha trade union to carry out clean up to control dengue 

epidemics in Hai Ha commune. 

There was 150 participants joined this program, NS2PC 

donated uniforms and basic tools for this program 

 

 

 
Conducted clean un in Hai Ha 
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13.  Delivery of 

gifts to 

difficult 

people 

15 Nov. 2020 

in Hai Ha 

18 Nov. 2020 

in Hai 

Thuong 

On the occasion of Great National Unity Day (18 Nov), 

local authorities called enterprises and individuals to 

support the difficult people. 

NS2PC joined the Ceremonies of Great National Unity 

Days from village to commune level. 

NS2PC delivered 90 gifts to  90 difficult people in Hai 

Ha commune on 15 Nov; delivered 80 gifts to 80 difficult 

people in Hai Thuong ward on 18 Nov. 

 

 

Delivered gifts to 170 difficult people in Hai Ha, Hai 

Thuong 
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14.  Recognition 

of local 

authority 

regarding 

outstanding 

results of 

CSR 

program  

17 Nov. 2020 
Hai Ha CPC awarded certificates NS2PC and GA 

Director for “Outstanding achievements of 2020 CSR 

Implementation and Outstanding contributions to the 

movement in building, supporting to Great National 

Unity Day” on the celebration of 90th Anniversary of the 

Great National Unity Day/Fatherland Front Day.  

This is a good evidence for justifying good relationship 

between HH people and NS2PC.  

 

 
Hai Ha CPC awarded the appreciate certificate to 

NS2PC 

15.  NS2PC 

donation 

ceremony 

for Typhoon 

– Flood 

Victims in 

central 

provinces 

 

20 Nov. 2020 
Responded to Local Authority’s calling for support 

Typhoon – Flood Victims in central provinces, NS2PC 

donated 300,000,000VND (13,000 USD). 

NS2PC and local authority organized the donation 

ceremony for supporting Typhoon – Flood Victims in 

central provinces. 

Local authority also gave thank you letter to NS2PC 

Local medias joined and broadcasted these news on TV 

and Newspaper 

On Thanh Hoa Television (TTV) at the link below: 

https://www.youtube.com/watch?v=aibnO0eHEo4 

On Thanh Hoa Newspaper at the link below: 

and https://bitly.com.vn/ogam6i 

 

 

NS2PC donation ceremony for Typhoon – Flood 

Victims in central provinces 

https://www.youtube.com/watch?v=aibnO0eHEo4
https://bitly.com.vn/ogam6i
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Thank you letter of Thanh Hoa Fatherland Front to 

NS2PC 

16.  
Hai Ha CPC 

awarded a 

merit 

certificate to 

NS2PC 

 

10 Dec. 2020 At the five year performance review meeting of the 

promotion of study and talents, Hai Ha CPC chairman 

awarded a merit certificate of recognition of NS2PC’s 

outstanding contribution to promotion movement of 

study and talents. 

In last two years, NS2PC donated scholarships to 100 

underprivileged students and students with outstanding 

result of study; donated furniture and outdoor toys to 

kindergarten, furniture to primary school; built washing 

areas to primary school in Hai Ha. 

 

On behalf of The Management, GA Director receiving 

the certificate 
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17.  
Final 

evaluation 

on organic 

compost 

making 

program 

 

13 Dec. 2020 On 13 December, NS2PC, Hong Duc University 

specialists and local authority conducted the final 

evaluation on organic compost making from waste of 

kitchen and cropping. (As NS2PC conducted trainings of 

organic compost making for 45 households in Hai Ha, 

Hai Thuong and Tinh Hai since September 2020). 

 The evaluation result showed that all of the trainees have 

successfully make bio – inoculant, they have been using 

this bio – inoculant to treat the waste of kitchen and 

cropping to become organic compost for cropping, 

particularly they use this bio – inoculant to eliminate the 

bad smells from animal wastes. 

On this evaluation, NS2PC delivered the completed 

training certificates for trainees. This is one of significant 

evidences for local government recognize those farmers 

can produce organic vegetable products. 

Thanh Hoa provincial Television (TTV) also joined this 

evaluation and broadcasted the report on effectiveness of 

organic compost making program donated by NS2PC on 

TTV channel and its website. More detail as can be seen 

from the link at: 

https://www.youtube.com/watch?v=OCvZx962Txk 

  

 

NS2PC delivered the completed training certificates to 

trainnees 

 

Farmers sharing the advantage of using organic 

compost 

https://www.youtube.com/watch?v=OCvZx962Txk
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18.  
Donation of 

furniture to 

Hai Thuong 

primary 

school 

 

21 Dec. 2020  NS2PC organized handover ceremony of 160 desks with 

320 chairs and 10 blackboards to Hai Thuong primary 

school. As last year, local authority built 12 new 

classrooms, but they were still lack of budget to purchase 

furniture. Therefore, they requested NS2PC for supports 

to improve the learning facility for this school to teach 

the children of Hai Thuong with the population of 10,000 

people. 

   Thanh Hoa provincial Television (TTV) also     joined 

this ceremony and broadcasted it on TTV channel and 

it’s website at 

https://www.youtube.com/watch?v=JhAdlDeTVqg  

Thoudrands of students and teachers, local authority 

attended the ceremony 

 

Children enjoying with new desks 

https://www.youtube.com/watch?v=JhAdlDeTVqg
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19.  
Installation 

of heat – 

resistant 

roof and 

outdoor toys 

to Tinh Hai 

kindergarten 

 

 

25 Dec. 2020  NS2PC organized a ceremony of handing over the heat 

– resistant roof (381 m2)   and outdoor toys to Tinh Hai 

kindergarten. This roof is useful of protecting sunlight 

and rains for 200 children to play in break time and have 

daily lunch for children as well as play with outdoor toys 

under the roof. 

 

 

 

 

Children playing outdoor toys under the roof 
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20.  
Local media  The local media also shows strong interest in NS2PC’s active CSR activities as the impressive activities, which are 

suitable to meet with the local people’s expectation. The newspaper and local media showed our CSR programs as 

follows. These have promoted our CSR active programs and the close relationship with the local communities more 

broadly nationwide in Vietnam.  

 On 6 June, Vietnam news (National English newspaper in Vietnam) posted the article about the clean water 

pipeline construction program and the hand wash station in Hai Ha commune 

(https://vietnamnews.vn/society/737950/villagers-rejoice-at-having-clean-water.html) 

 On 14 June, Thanh Hoa TV broadcasted the news about the clean water pipeline construction program, 

the hand wash station at the primary school at Hai Ha commune and the interview with the representative 

of NS2PC 

(https://www.youtube.com/watch?v=sLDloAxuTJ4&feature=share&fbclid=IwAR2QU8Ap0iKBo9JW_

WU0TY90kKD-5z5crEKzYE-gbK7-rj8RaqnE0yZnRwA). 

 On 7 July, Baomoi Newspaper (one of the most major local online newspapers) and Vietnam Business 

newspaper posted our CSR activities of clean-up program with the local communities, clean water supply 

pipeline construction program and the hand washing station at local primary school for preventing Covid-

19 

     Baomoi Newspaper: https://baomoi.com/dien-nghi-son-2-dua-nuoc-sach-toi-hon-2-000-ho-dan-o-xa-

ngheo-hai-ha/c/35605165.epi 

         Vietnam business newspaper: https://doanhnghiepvn.vn/doanh-nghiep/dien-nghi-son-2-dua-nuoc-sach-toi-

hon-2-000-ho-dan-o-xa-ngheo-hai-

ha/20200707090118889?fbclid=IwAR0Sb7lIqG6yP75d9_4OngJMLPvZVYsxaM9C6783Dr7_Mq_56c23_

v8-ylg 

 On 10 September: Nghi Son town Television (NSTV) broadcasted the news of medical equipment donation 

to Heath Care station in Hai Thuong ward and Hai Ha commune  at 

https://www.youtube.com/watch?v=mCMImaagrNk&t=42s 

 On 13 September, NSTV broadcasted the news of training organic composts from waste of kitchen and 

gardening at the link  https://bitly.com.vn/ilsz4u 

 On 26 September, NSTV broadcasted the news of scholarship awards to 100 students in Hai Ha and Hai 

Thuong at: https://www.youtube.com/watch?v=83DiPv8TmsU 

 On 20, Thanh Hoa Newspaper posted the news of NS2PC donation ceremony for typhoon – flood victims 

in central provinces at https://bitly.com.vn/ogam6i 

 On 21 November, Thanh Hoa province Television (TTV) broadcasted the news of NS2PC donation 

ceremony for typhoon – flood victims in central provinces at: 

           https://www.youtube.com/watch?v=aibnO0eHEo4 

https://vietnamnews.vn/society/737950/villagers-rejoice-at-having-clean-water.html
https://www.youtube.com/watch?v=sLDloAxuTJ4&feature=share&fbclid=IwAR2QU8Ap0iKBo9JW_WU0TY90kKD-5z5crEKzYE-gbK7-rj8RaqnE0yZnRwA
https://www.youtube.com/watch?v=sLDloAxuTJ4&feature=share&fbclid=IwAR2QU8Ap0iKBo9JW_WU0TY90kKD-5z5crEKzYE-gbK7-rj8RaqnE0yZnRwA
https://baomoi.com/dien-nghi-son-2-dua-nuoc-sach-toi-hon-2-000-ho-dan-o-xa-ngheo-hai-ha/c/35605165.epi
https://baomoi.com/dien-nghi-son-2-dua-nuoc-sach-toi-hon-2-000-ho-dan-o-xa-ngheo-hai-ha/c/35605165.epi
https://doanhnghiepvn.vn/doanh-nghiep/dien-nghi-son-2-dua-nuoc-sach-toi-hon-2-000-ho-dan-o-xa-ngheo-hai-ha/20200707090118889?fbclid=IwAR0Sb7lIqG6yP75d9_4OngJMLPvZVYsxaM9C6783Dr7_Mq_56c23_v8-ylg
https://doanhnghiepvn.vn/doanh-nghiep/dien-nghi-son-2-dua-nuoc-sach-toi-hon-2-000-ho-dan-o-xa-ngheo-hai-ha/20200707090118889?fbclid=IwAR0Sb7lIqG6yP75d9_4OngJMLPvZVYsxaM9C6783Dr7_Mq_56c23_v8-ylg
https://doanhnghiepvn.vn/doanh-nghiep/dien-nghi-son-2-dua-nuoc-sach-toi-hon-2-000-ho-dan-o-xa-ngheo-hai-ha/20200707090118889?fbclid=IwAR0Sb7lIqG6yP75d9_4OngJMLPvZVYsxaM9C6783Dr7_Mq_56c23_v8-ylg
https://doanhnghiepvn.vn/doanh-nghiep/dien-nghi-son-2-dua-nuoc-sach-toi-hon-2-000-ho-dan-o-xa-ngheo-hai-ha/20200707090118889?fbclid=IwAR0Sb7lIqG6yP75d9_4OngJMLPvZVYsxaM9C6783Dr7_Mq_56c23_v8-ylg
https://www.youtube.com/watch?v=mCMImaagrNk&t=42s
https://bitly.com.vn/ilsz4u
https://bitly.com.vn/ogam6i
https://www.youtube.com/watch?v=aibnO0eHEo4
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 On 22 December, Thanh Hoa Television (TTV) broadcasted the report on effectiveness of organic compost 

making program funded by NS2PC at the link below: 

        https://www.youtube.com/watch?v=OCvZx962Txk 

 On 23 December, Thanh Hoa Television broadcasted the news of NS2PC donation of Educational Furniture 

to Hai Thuong primary school at the link below: 

       https://www.youtube.com/watch?v=JhAdlDeTVqg 

 On 28 December, Vietnam Business Newspaper, and Baomoi.com posted article of NS2PC joining hands 

together the community at the link below 

        https://doanhnghiepvn.vn/doanh-nhan/doanh-nghiep-24h/cong-ty-dien-nghi-son-2-chung-tay-vi-cong-

dong/20201228032309722 

  The content of the article is translated in English as below: 

“NS2PC joining hands together the community 

In spite of on building process of NS2 BOT power plant, NS2PC has been implementing  well social 

responsibility for the community, contributing to socio-economic development  in local communities.  

Over the past 2 years, NS2PC (join venture between Marubeni, Tahoku Japan and Kepco, Korea) has actively 

coordinated with the local authority to implement Social Welfare 

and environment improvement in Hai Ha Commune, Hai Thuong 

ward, Tinh Hai ward, Nghi Son town, Thanh Hoa Province.  

NS2PC has Installed clean water pipeline for over 2,000 

households, clean up program, training in making compost from 

kitchen waste and agricultural residues; providing medical 

equipment for health care station, health check-up program for 

the elderly and women; provided equipment and toys for 

kindergartens and primary schools, awarded scholarships to 150 

students with difficult circumstances; upgrade the cultural house; 

giving gifts to poor households in holidays, Tet occasions.... 

“The total tax revenue in Hai Ha commune is over 100 million / 

year, therefore, the practical support above of NS2PC is really valuable to poor communes like Hai Ha”, Trần 

Bình Thuận, the chairman of Hai Ha CPC shared.  

NS2PC donated scholarship to children 

https://www.youtube.com/watch?v=OCvZx962Txk
https://www.youtube.com/watch?v=JhAdlDeTVqg
https://doanhnghiepvn.vn/doanh-nhan/doanh-nghiep-24h/cong-ty-dien-nghi-son-2-chung-tay-vi-cong-dong/20201228032309722
https://doanhnghiepvn.vn/doanh-nhan/doanh-nghiep-24h/cong-ty-dien-nghi-son-2-chung-tay-vi-cong-dong/20201228032309722
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Talking about NS2PC CSR program for the community, Mr. Park Hee 

Young, Deputy Director of NS2PC said “CSR is a long term 

development program to support local community to improve social – 

economic development and environmental protection. Seeing the 

serious damages of typhoon and flood in central province. NS2PC 

implement its social responsibility by donating 300 million VND to 

motivate spirits and materials for affected people to overcome 

difficulties”.  

 

Mr. Tran Thanh Tuan, the chairman of Hai Ha commune Fatherland 

Front highly appreciate outstanding supports of NS2PC to local community, he emphasized: 

“The Vietnamese highly appreciate the spirits of sharing, “one piece 

of food while hungry is better than a big basket of food while full”. 

Therefore, active supports of NS2PC to the local community while 

no income source, ,demonstrate its social responsibility, hand in 

hand with local community to build the image of “Reliable Partners, 

Responsible Neighbors”.   

 

 

 

 

 2020 CSR Review – Video clip 

Made 2020 CSR Review video clip with subtitle in Vietnam and English to post on NS2PC’s FB and Youtube 

for local people, local authority, key stakeholders to understand CSR’s contributions for the Social – Economic 

Development and Environmental Improvement in local community.  More detail as can be seen from the link 

below: https://www.youtube.com/watch?v=0cWyS-4RTio&t=6s 

21.  
Job creation 

for local 

people 

Continuously  To carry out the commitment with local community regarding priority given to recruitment of local community, up 

to now, our EPC contractor and their subcontractor has recruited a lot of workers, staffs, engineers from the local 

community including Hai Ha commune, Hai Thuong Commune, Nghi Son commune, Tinh Hai commune and other 

communities 

 

Stakeholder 

Engagement 

Plan (SEP) 

The relationship and communication with the local people and the local authorities (Province, District, Commune level and NSEZ) have been 

built strongly through the close communication and the trust for a long period including the Development Phase for the Project.  

Joined in hand to make Hai Ha cleaner 

NS2PC donated 14,000$ to Flood victim 

https://www.youtube.com/watch?v=0cWyS-4RTio&t=6s
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NS2PC assigned Community Relationship Officer as the contact person to local communities and has daily communications through him to 

explain about our project and hear their voices. This activity has made the relationship quite friendly and easy access for the local communities 

to NS2PC. In addition to Community Relationship Officer, NS2PC management also continues communicating with the local communities 

for giving the updated Project status timely and NS2PC’s strong commitment to live together with them.  

Through those activities, NS2PC has implemented the construction works successfully in good harmonization with the local communities. 

NS2PC’s organization is well established for easy access to receive any opinions from the local communities, which gives comfort to the 

local communities. 

The local authorities are fully supportive to our construction works. They understand well the importance of our project for activating the local 

communities and achieving the stable electricity supply to Vietnam for the further development and NS2PC’s enough capability to implement 

the project in compliance with the regulations. 

 

Delay of the progress of CDP/SEP  None 

Any issues except delay of CDP/SEP  None 
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Consultation 

 

Monitoring 

Item 

Monitoring Results during Report Period 

 

 

Consultation/

Discussion 

In addition to the following daily meeting / disclosure to the local communities, NS2PC made speech in front of the 

participants and made the disclosure of the project status and NS2PC’s CSR Policy to the participants whenever we 

implemented each CSR program stated in the above.  

 

Meeting 

Type/ 

Disclosure 

Activity 

Date Subject 
Attendees/ 

Participants 
Comments 

Disclosure 02 Jul. 2020 Meeting with 

leaders of Lien 

Vinh (Tinh Hai 

commune), Lien 

Trung (Hai 

Thuong 

commune), Ha 

Bac, Ha Phu (Hai 

Ha commune). 

- Mr. Nguyen Van 

Dung – Party 

leader of Lien 

Vinh; 

- Mr. Nguyen Van 

Nhat – Village 

Head of Lien 

Trung; 

- Mr. Bui Ngoc Tinh 

– Village Head of 

Ha Bac; 

Mr. Mai Ngoc Hung 

– Ha Phu Village. 

NS2PC introduced the proposal of garbage 

classification and compost from organic 

garbage. NS2PC listened the comments from 

local people about the environmental status and 

discussed the solution to improve this situation. 

16 Jul. 2020 Participating in 

the completion 

ceremony of Ha 

Dong cultural 

house renovation. 

- Hai Ha Commune 

People’s 

Committee; 

Ha Dong villagers. 

NS2PC decided to implement and completed the 

renovation of Ha Dong cultural house, which 

support Ha Dong villagers to have a great place 

for enhancing the community activities and 

connecting the local people. 

27 Jul. 2020 Participating in 

the anniversary of 

War Invalid and 

Martyrs’ Day 

- Hai Thuong Ward 

People’s 

Committee and 

local people. 

Hai Ha Commune 

People’s Committee 

Being a good neighbor with local people in Hai 

Ha and Hai Thuong commune, NS2PC 

understood the culture of Vietnamese people 

about commemorating heroic martyrs. NS2PC 

wanted to contribute the local community by 

delivering the warmhearted gifts to local people 
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and local people and support them to overcome the difficulties in 

daily life.   

08 Sep. 

2020 

Meeting with 

local authority 

regarding to 

environment 

Representatives of 

DONRE, NSEZ, 

Nghi Son TPC, DVN 

The parties highly appreciate the environment 

control system as well as CSR program 

implementation of NS2PC. NS2PC is closely 

carrying out the commitment of environmental 

protection as committed, have no negative 

impacts to the community. 

10 Sep. 

2020 

Handover 

Ceremony of 

Medical 

Equipment to Hai 

Ha Health care 

station 

Representative of 

Hai Ha health care 

station, Hai Ha CPC, 

local people  

NS2PC handed over the medical equipment to 

Hai Ha health care station, there are many local 

people attending this ceremony, this is a big 

support to Hai Ha health care station to have a 

good condition to make health check-up for 

local people  

10 Sep. 

2020 

Handover 

Ceremony of 

Medical 

Equipment to Hai 

Thuong Health 

care station 

Representative of 

Hai Thuong health 

care station, Hai 

Thuong CPC, local 

people  

NS2PC handed over the medical equipment to 

Hai Thuong health care station, there are many 

local people attending this ceremony, this is a 

big support to Hai Thuong health care station to 

have a good condition to make health check-up 

for local people  

11 Sep. 

2020 

Training on 

making organic 

compost from 

waste of kitchen 

and gardening in 

Tinh Hai ward 

- Lien Vinh 

Villagers 

Hong Duc 

University’s 

specialists. 

NS2PC understood the agricultural activity is 

the main business for villagers. Therefore, 

NS2PC coordinated with Hong Duc University 

to celebrate the training for local people. This 

training contributes to the agricultural activities 

and improve the community sanitation. 

12 Sep. 

2020 

Training on 

making organic 

compost from 

waste of kitchen 

and gardening in 

Hai Ha Commune 

- Hai Ha local 

people. 

Hong Duc 

university’s 

specialists 

NS2PC understood the sanitation is a key issue 

with Hai Ha commune. This training will 

contribute a lot to improve the sanitation 

environment of local people in daily activity. 

13 Sep. 

2020 

Training on 

making organic 

compost from 

waste of kitchen 

- Hai Ha local 

people. 

Hong Duc 

university’s 

specialists. 

NS2PC listened the opinion from local people. 

NS2PC understood in order to enhance business 

activity with local people, agriculture should be 

improved. Through this training program, 

NS2PC wants to contribute to local community.  
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and gardening in 

Hai Thuong Ward 

19 Sep. 

2020 

Participating in 

the ceremony of 

scholarship 

delivery to Hai 

Ha students 

- Mr. Hau – 

Secretary of Hai Ha 

Party Committee. 

- Mr. Thuan – 

Chairman of 

HHCPC. 

- Mr. Duc – Head of 

Education 

Promotion 

Committee. 

Through the communication with local 

community, NS2PC understood the importance 

of education. NS2PC decided and participated in 

the ceremony to deliver the scholarship to Hai 

Ha students, who are in the underprivileged 

households or have an excellent result in 

studying. 

10 Oct. 

2020 

Visit households 

joining the 

training of 

composting 

organic waste.  

- 45 households in 

Tinh Hai ward, Hai 

Thuong ward and 

Hai Ha commune. 

- Hong Duc 

University’s 

specialists. 

NS2PC wanted to check the result of local 

people after practicing in the training. NS2PC 

would exchange the opinion with local people to 

understand the situation and improve the 

training method if any arisen issue. 

20 Oct. 

2020 

Anniversary of 

90th year of 

Vietnam 

Women’s Union 

(20/10/1930 – 

20/10/2020) 

- Mr. Thuan – 

Chairman of Hai 

Ha CPC. 

- Mrs. Ha – 

Chairman of Hai 

Ha Women’s 

Union. 

- Members of Hai 

Ha Women’s 

Union. 

NS2PC would like to express the deep thanks 

due to the big support from Hai Ha Women’s 

Union. Besides, NS2PC studied the difficulty, 

which many women in Hai Ha faced with. 

NS2PC wanted to support to overcome the 

difficulty in daily life. 

04 Nov. 

2020 

Handover 

Ceremony of 

Educational 

Equipment to Hai 

Thuong 

Kindergarten 

- Mr. Ngo – 

Chairman of Hai 

Thuong WPC. 

- Mr. Huynh – Vice 

Chairman of Hai 

Thuong WPC. 

Through studying, NS2PC understood the 

difficult situation of Hai Thuong Kindergarten. 

NS2PC knew the education is an important 

factor for local community, therefore, NS2PC 

decided to deliver the educational equipment to 

enhance the quality of educational environment. 
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- Mrs. Toan – 

Principal of Hai 

Thuong 

Kindergarten. 

All teachers, 

students and 

students’ parents. 

07 Nov. 

2020 

Participating in 

the Clean-up 

program with 

Hai Ha 

Women’s union 

- Mr. Thuan – 

Chairman of Hai 

Ha CPC. 

- Mr. Quang – Vice 

Chairman of Hai 

Ha CPC. 

Mrs. Ha – Chairman 

of Hai Ha Women’s 

Union. 

NS2PC understood the importance of 

environment with Hai Ha Local community. 

Besides, many dangerous diseases appeared in 

recent time. Therefore, NS2PC coordinated with 

Hai Ha Women’s Union to implement the 

Clean-up program to prevent the diseases and 

improve the quality of surrounding 

environment. 

17 Nov. 

2020 

Participating in 

the Anniversary 

of Great 

National Unity 

Day in Hai Ha 

commune 

- Mr. Hau – 

Secretary of Hai 

Ha Party’s 

Committee. 

- Mr. Thuan – 

Chairman of 

HHCPC 

- Mr. Tuan – 

Chairman of Hai 

Ha Fatherland 

Front. 

- Hai Ha local 

people. 

NS2PC was honored to join the anniversary of 

Great National Unity Day. Listening the 

achievement from the cooperation of NS2PC 

and Hai Ha Community, NS2PC also received 

the certificate for contribution to local 

community. Besides, NS2PC gave 90 gifts to 

underprivileged households in Hai Ha 

commune.   

18 Nov. 

2020 

Participating in 

the Anniversary 

of Great 

National Unity 

Day in Hai Ha 

commune 

- Mr. Dat – Secretary 

of Hai Thuong 

Party’s Committee. 

- Mr. Ngo – 

Chairman of Hai 

Thuong WPC. 

- Mr. Dinh – 

Chairman of Hai 

NS2PC was honored to join the anniversary of 

Great National Unity Day. NS2PC decided to 

delivered gifts to underprivileged households in 

Hai Thuong ward. NS2PC understood many 

local people in Hai Thuong ward had the 

difficulty in the daily life, hence NS2PC wanted 

to share this difficulty with local people. 
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Thuong Fatherland 

Front. 

- Hai Thuong local 

people. 

23 Nov. 

2020 

Donation 

ceremony for 

Typhoon – Flood 

Victims 

- Mr.Ha Van Thuy – 

Deputy Chairman 

of Thanh Hoa 

Fatherland Front. 

- Thanh Hoa 

television. 

During the typhoon – flooding, NS2PC 

understood that there are many victims, who lost 

their house and relatives, faced with many 

challenges in their daily life as well. NS2PC 

wanted to support these victims to overcome the 

difficulty and make their life stable after 

typhoon and flood. 

30 Nov. 

2020 

Discussion about 

community need 

for 2021 CSR 

plan in Hai Ha 

commune 

- Mr. Tran Binh 

Thuan – Chairman 

of Hai Ha CPC 

- Mr. Le Trong Hau 

– Party Secretary of 

Hai Ha CPC. 

- Heads of 

Fatherland Front, 

Women’s Union, 

Elderly 

Association, and 

Farmer’s 

Association. 

- Principal of 

Kindergarten, 

primary school and 

secondary school; 

- Village heads of 9 

villages 

NS2PC wanted to listen the opinion and 

consultancy from Hai Ha CPC and Hai Ha local 

people. From this, NS2PC will study and build 

up the CSR Plan in 2021 to meet the expectation 

of local community. NS2PC also enhanced the 

close relationship with Hai Ha local community 

based on verbal communication. 

 

01 Dec. 

2021 

Discussion about 

community need 

for 2021 CSR 

plan in Hai 

Thuong Ward 

- Mr. Nguyen Van 

Ngo – Chairman of 

Hai Thuong WPC 

- Mr. Nguyen Quoc 

Dat – Secretary of 

Hai Thuong Party’s 

Committee  

- Nguyen Thi Sau – 

Vice chairwoman 

NS2PC wanted to listen the opinion and 

consultancy from Hai Thuong WPC and Hai 

Thuong local people. From this, NS2PC will 

study and build up the CSR Plan in 2021 to meet 

the expectation of local community. NS2PC also 

enhanced the close relationship with Hai 

Thuong local community based on verbal 

communication. 
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of Hai Thuong 

WPC 

- Heads of 

Fatherland Front, 

Women’s Union, 

Elderly 

Association, 

Farmer Association 

- Principal of 

Kindergarten, 

primary school and 

secondary school; 

high school 

- Village heads of 

Lien Trung, Lien 

Dinh and Nam Hai 

village. 

Individual 

consultation 

 

08 Aug. 

2020 

Meeting about the 

green house 

model in Tinh Hai 

Commune. 

Mrs. Nguyen Thi 

Nga – former 

chairman of Tinh Hai 

Commune People’s 

Committee 

NS2PC studied the feasibility of greenhouse 

model in Tinh Hai commune. NS2PC listened 

the opinion from local people to have a basis to 

implement this program. This is an important 

program, which take the deep study to 

implement. 

09 Sep. 

2020 

 

Discussion with 

Hai Ha health care 

station to prepare 

delivery 

ceremony of 

medical 

equipment on 10 

September 

Mr. Van – Head of 

Hai Ha health care 

station  

NS2PC wanted to consult with head of 

healthcare station how to have a good 

preparation for delivery ceremony of medical 

equipment on 10 Sep 2020 

09 Sep. 

2020 

Discussion with 

Hai Thuong 

health care station 

to prepare 

delivery 

ceremony of 

medical 

equipment on 10 

Mr. Dung – Head of 

Hai Thuong health 

care station  

NS2PC listened the opinion from healthcare 

station how to have a good preparation for 

delivery ceremony of medical equipment on 10 

Sep 2020 
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September 

15 Sep. 

2020 

Discussion with 

Hai Thuong 

Primary School 

about the furniture 

donation 

Mr. Tuan – Deputy 

Principal of Hai 

Thuong Primary 

school 

NS2PC wanted to study the condition of Hai 

Thuong primary school. From here, NS2PC 

decided to give the support when listening the 

difficulty, which Hai Thuong Primary School 

faced with. 

16 Sep. 

2020 

Discussion with 

Tinh Hai 

Kindergarten 

about the CSR 

program 

- Mr. Tan – 

Chairman of Tinh 

Hai WPC. 

Mrs. Dung – 

Principal of Tinh Hai 

Kindergarten. 

NS2PC wanted to visit the school and the 

condition of Tinh Hai Kindergarten. NS2PC 

understood the importance of education to local 

people. NS2PC decided to build the supporting 

program to support the kindergarten. 

16 Sep. 

2020 

Discussion with 

Nghi Son Town 

People’s 

Committee 

Mr. Dung – 

Chairman of Nghi 

Son Town People’s 

Committee 

Nghi Son TPC appreciated a lot for CSR 

program supported by NS2PC. NS2PC is the 

best model of supporting local people through 

CSR programs. 

17 Sep. 

2020 

Discussion with 

Hai Ha Education 

Promotion 

Committee on 

preparation of 

scholarship  

award ceremony 

- Mr. Quang – Vice 

Chairman of Hai 

Ha CPC. 

- Mr. Duc – 

Chairman of 

Education 

Promotion 

Committee 

NS2PC coordinated with Hai Ha Education 

Promotion Committee to celebrate the 

ceremony of scholarship delivery. NS2PC 

wanted to support Hai Ha community to 

prepare the ceremony program. 

29 Sep. 

2020 

Discussion with 

Hai Ha Secondary 

school 

Mr.  Thanh – 

Principal of Hai Ha 

Secondary School 

NS2PC wanted to study the condition of Hai 

Ha Secondary school. From here, NS2PC 

would give the support to improve the 

educational environment in Hai Ha commune. 
 

Grievances In this reporting period, NS2PC did not receive any grievance about our construction works from the surrounding 

communities (NS2PC installed Grievance Boxes at Hai Thuong CPC office, Hai Ha CPC office and Lien Vinh village 

cultural house (near O&M) of Tinh Hai Commune. NS2PC also has grievance form and grievance mechanism available 

at CPC offices and cultural houses for people who have issues related to NS2PC work.) 
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