LOTTE

JEPARTMENT STORE

THE LE CHUONG TRINH RUT THAM MAY MAN
TAI LOTTE DEPARTMENT STORE HA NOI

1. Tén chwong trinh khuyén mai: RUT THAM MAY MAN

2. Hang héa, dich vu khuyén mai:
Hang hoa, san phdm bay ban tai mot sé gian hang thudc Trung tim Thuong mai Lotte
Department Store Ha Noi:
= Cac san pham thudc cic gian hang tai tang 1: M¥ pham cao cip, Nudc hoa, Thoi
trang/ Phu kién cao cap.
= Cac san pham thudc cac gian hang tai tAng 2: Tui xach, Phu kién, Gidy dép, Thoi
trang Phong céch, Thoi trang sang trong, My pham/ Nudc hoa, D6 16t.
= (Cacsan phém thudc cac gian hang tai tﬁng 3: Thoi trang tré, Do choi, Phu kién.
= Céc san pham thudc cac gian hang tai ting 4: Pong ho, Thoi trang Nam, Va li/ Ti
xach/Phu kién, Thé thao/ Gon.
= Cac san pham thudc cac gian hang tai tang 5: D6 dién tir, D6 dung Gia dinh, Nha
sach, B6 So sinh va Tré em.

3. Thoi gian khuyén mai: Tir ngay 28/09/2024 dén hét ngay 20/10/2024.
4. Pia ban (pham vi) khuyén mai: Thanh phé Ha Noi

5. Hinh thirc khuyén mai: Khuyén mai mang tinh may rui (Rt tham xac dinh tring
thudng)

6. Khach hang ciia chwong trinh khuyén mai:

- Trong thoi gian dién ra chuong trinh khuyén mai, khach hang 1a Hoi vién khi mua sam
tai Trung tdm Thuong mai Lotte Department Store v&i hda don dat gia tri theo quy dinh
ctia chuong trinh s& duoc nhan Phiéu rat thim tring thuéng (Mdi mot hoa don mua sdm
hop I¢ tai Lotte Department Store khach hang s€ nhan dugc mdt Phiéu rat thim tring
thuong tuong ing) dé tham gia chuong trinh rit thim may man.

- Chuong trinh khuyén mai chi 4p dung cho cong dan Viét Nam di 18 tudi trg 1én.

- Chuong trinh khuyén mai khong 4p dung cho nhan vién ciia Cong Ty TNHH Lotte
Shopping Plaza Viét Nam, nhan vién cua céac dai 1y, gian hang, nha phan phéi thudc Trung
tam thuong mai Lotte Department Store.



7. Co ciu giai thuwéng:

Co cau giai

Noi dung
giai thudng

Tri gia giai

Thanh tién

thuéng (chi tiét ndi dung va ky mi thuong S0 giai (VND)
A s ., (VND)
hi¢u tirng giai thuwéng)

Giai dac biét | 01 Xe may Piagio Medley S | 96.800.000 01 96.800.000
150 cc mau ghi

Giai nhat 01 Loa B&O Beosound |96.380.000 01 96.380.000
balance mau den

Giai nhi 02 giai déng hang:
- 01 Xe méay Piagio Liberty S | 60.800.000 01 60.800.000
125 cc Phién ban gidi han Ki
niém 25 nam mau xanh bo
- 01 Xe may Piagio Liberty S | 57.700.000 01 57.700.000
125 cc mau xanh duong

Giai ba 01 Cap phiéu khuyén mai quy | 57.605.600 03 |172.816.800
ddi vé may bay khir hoi Ha Noi
- Pai Loan cua hdng hang
khong Starlux

Giai may 20 giai dong hang:

man 1 - 01 B My pham Ohui The | 13.000.000 03  |39.000.000
Geniture Firstage Set
- 01 B6 My pham Shiseido 11.120.000 05 55.600.000
Value Set va phiéu mat xa
- 01 Chai Sulwhasoo The 10.500.000 02 21.000.000
Ultimate S Serum 50mi
- 01 Bo M§ pham Lancome 10.000.000 08 80.000.000
Renergie Set
- 01 B6 My pham Estee 10.000.000 02 20.000.000
Lauder Re-Nutriv Set

Giai may 01 B6 qua tang ki niém 10 nam | 648.648 20 12.972.960

mén 2 Lotte Department Store

Tong cong 47 | 713.069.760

= Tit ca giai thuong khong duoc quy doi thanh tién mit.
= Khach hang tring thuéng chiu thué thu nhap khong thuong xuyén (néu c6) theo quy

dinh cua phap luat.
= Giai thuong xe may khong bao gom chi phi dang ki gidy to xe.
= Phiéu khuyén mai quy d6i vé may bay Starlux khong bao gom thué phi san bay.




8. Noi dung chi tiét thé 1é chwong trinh khuyén mai

8.1 Picu kién, cach thirc, thii tuc cu thé khach hang phai thuc hién dé dwoc tham gia
chwong trinh khuyén mai:

Trong thoi gian dién ra khuyén mai tir 28/09/2024 dén hét ngay 20/10/2024, khach hang 1a
Hoi vién khi mua sam tai Trung tdm Thuong mai Lotte Department Store Ha Noi v6i gia
tri hoa don tir 1.000.000 VND s& nhan dugc Phiéu rat tham trang thuéng (Moi mot hoa
don mua sam tai Lotte Department Store dat du gia tri quy dinh khach hang s& nhan duoc

mot Phiéu rat tham trang thuéng tuong tmg) dé tham gia chuong trinh tai cic quay Thu
ngan (tir ting 1 dén tang 5).

Téng gia tri hang hoa dich vy khuyén mai: 15.000 x 1.000.000 = 15.000.000.000
VND (Muoi lam ti dong).

Ti 186 (Tong gia tri giai thuong/tong gia tri hang hoa dich vu khuyén mai):
713.069.760/15.000.000.000= 4.75%

Hoéa don mua sam hop 1 dé tham gia chuong trinh 1a hoa don do Lotte Department
Store phat hanh, hoa don phai dugc tich diém voi tén Hoi vién trén hoa don trung
v6i tén ghi trén Phiéu Boc tham may man.

Chuong trinh khong ap dung viéc cdng gdp hda don.

Khong ap dung cho tit ca nhan vién cia Cong ty TNHH Lotte Shopping Plaza Viét
Nam, nhan vién cua cac dai 1y, gian hang, nha phan phdi thudc Trung tim thuong
mai Lotte Department Store.

Hoéa don ddi Phiéu rat tham tring thudng chi c6 gia tj trong ngay.

Khéch hang c6 thé tham dy nhiéu l1an v6i nhiéu Phiéu rat tham trang thuéng nhung
chi nhan dugc 01 (mdt) giai thuong cé gia tri 16n nhat trong s cac giai thudng cia
chuong trinh.

S6 luong Phiéu rat tham trang thudng c6 han nén co thé két thic bo phiéu trudc
thoi gian du kién.

- Céch thirc xac dinh trang thudng: nguoi trang thuong phai bao dam c6 day du thong tin
trong Phiéu rut tham tring thuong do Lotte Department Store phat hanh:

Ho va tén khach hang
S6 CMND/ CCCD
S6 dién thoai

S6 hoa don

Ngay héa don

Khach hang bo phiéu tham gia rat thim may man vao thiing phiéu tir ngay 28/09/2024 dén
hét ngay 20/10/2024 tai khu vuc thang cubn ting 1 cta trung tdm thwong mai Lotte
Department Store noi thuc hién khuyén mai.



8.2 Thoi gian, cach thirc phat hanh bing ching x4c dinh tring thwéng:

Tir ngay 28/09/2024 dén hét ngay 20/10/2024, khach hang tham gia mua sam va tich diém
hoi vién tai quay Thu ngén tir taing 1 dén tang 5 ciia Lotte Department Store véi gia tri hda
don theo quy dinh cta chuong trinh s& dwgc nhan ngay Phiéu rut thim tring thudng tir
nhan vién Thu ngan cua Lotte Department Store.

8.3 Quy dinh vé bang ching x4c dinh tring thwéng:

- Phiéu rat thim trang thuéng gdm 02 (hai) phan: phan khach hang giit va phan bé vao
thing phiéu. Phiéu rat tham trang thuong hop 16 13 phiéu do Lotte Department Store phat
hanh va c6 moc cua Lotte Department Store, phiéu phai con nguyén ven, khdng cé diu
hiéu téy x0a, gid mao.

- Khach hang dién day du thong tin theo yéu cau trén Phiéu rat thim tring thuéng duoc
quy dinh & myc 8.1 va bo vao thing phiéu. Giai thuong chi dugc trao cho khach hang khi
thong tin trén Phiéu rat tham trang thudng trang khép véi thong tin trén CMND/ CCCD.

- Tbng s6 Phiéu rat tham trang thudng phét hanh: 15.000 (mudi lim nghin) phiéu.

8.4 Thoi gian, dia diém va cach thic xac dinh tring thuwéng:

- Chuong trinh rit thim xac dinh khach hang tring thudng sé dugc to chirc vao luc 15 gio
ngay 21/10/2024.

- Pia diém x4c dinh trang thuong: ting 1 — Lotte Department Store, S6 54 Liéu Giai,
phuong Céng Vi, quan Ba Dinh, thanh phé Ha Noi.

- Viéc rut thim tring thudéng s& duoc dién ra cong khai béi Lotte Department Store hoic
nguoi dai dién do Lotte Department Store chi dinh duéi sy ching kién cua trung tim
thuong mai, khach hang va dudi sy giam sat cia S& Cong Thuong Ha Noi.Tat ca Phiéu rat
tham tring thuong s& dugc dao déu trong thung phiéu, Lotte Department Store s& rit thim
cong khai cac giai thudng theo thir t tir giai may mén 2 dén giai dic biét ctia chuong trinh.

- Két qua rat tham s€ dugc 1ap thanh bién ban vadi sy xac nhan cua cac bén ching kién.

- Trong trudng hop, phiéu rat tham tring thudng 1a khong hop 16 nhu quy dinh néu trén,
Lotte Department Store s& tién hanh rat thim lai cho dén khi chon dugc phiéu rat thim
tring thudng hop 1¢.

8.5 Thong bao tring thudéng:

- Ban t6 chire s& lién hé véi nguoi trang thudng qua dién thoai (goi dién va nhéin tin) dé
thong bao két qua trong khoang thoi gian 15 (mudi 1am) ngdy sau khi cong bd két qua
trung thuong.

- Danh sach khach hang trung thuong s€ dugc cong khai trén trang facebook chinh thirc
cua Lotte Department Store va website https://lotteshopping.com.vn/.



https://lotteshopping.com.vn/

8.6 Thoi gian dia diém, cach thirc va thi tuc trao thuéng:

- Dia diém trao thuong: Phong Dich vu khach hang, Tang 5, Trung tim thuong mai Lotte
Department Store, S6 54 Liéu Giai, phudng Cong Vi, quan Ba Dinh, Ha Noi.

- Céch thirc va thu tuc trao thudng: Khach hang trung thudng xuét trinh ban chinh phiéu
rtt tham trang thudng (phan khach hang giir d6i chiéu), ban chinh CMND/ CCCD dé Lotte
Department Store thyc hién kiém tra cac thong tin khach hang xuat trinh so 6i phan phiéu
rt thim trang thudng bo vao thung phiéu (Lotte Department Store luu git).

= Sau khi déi chiéu cac thong tin do Khach hang cung cip, néu cac thong tin 1a tring
khép thi Lotte Department Store tién hanh tryc tiép trao giai thuong cho khach hang
trung thuong

= Lotte Department Store c6 toan quyén tir chéi trao giai thuong néu cac thong tin
tong cac loai gidy to khach hang cung cap khong pht hop/ tring khép vai thong tin
duogc ghi trén phiéu rat tham tring thuong do Lotte Department Store luu gitr

» Khach hang tring thudng phai ky vao bién ban x4ac nhan da trao giai thudéng sau khi
hoan tat nhan giai thuong do Lotte Department Store trao thudong

= Khéch hang tring thuéng thyuc hién ding theo quy dinh cta phap luat vé thué thu
nhép ca nhan sau khi nhan giai, Cong ty TNHH Lotte Shopping Plaza Viét Nam s¢
thuc hién khau trir thué thu nhap ca nhan (thu ho va nop thay) theo quy dinh néu c6
phat sinh duya trén gia tri giai thudng tai thoi diém nhan thudng, trude khi thuc hién
trao giai thudng cho khach hang.

= Khéch hang trang thudng chiu moi chi phi phat sinh lién quan dén viéc nhan giai
thudng (chi phi di lai, an & cho viéc nhan thuéng. ..) va thué thu nhap khong thuong
xuyén (néu co) theo quy dinh ctia phép luat.

- Thoi han cudi cung dé khach hang tring thuéng nhan giai thuong 13 truée dén 22 gid
ngay 05/11/2024.

- Sau khi két thuc thoi han trao thudng néu trén, phiéu rat thim tring thudng sé& ty dong
hét hiéu luyc va giai thuong sé khong dugc trao. Dbi véi nhitng giai thuong khong c6 nguoi
dén nhan thuéng cta chuong trinh, sau ngay 05/11/2024 (15 (mudi lam) ngay ké tir ngay
cong bd két qua trang thuong) theo quy dinh s& duoc Cong ty TNHH Lotte Shopping Plaza
Viét Nam ndp 50% gié tri gidi thuong vao ngan sach Nha nudc.

9. Pau moi giai dap thic mic cho khich hang vé cic van dé lién quan dén chwong
trinh khuyén mai:

Khach hang lién hé sé dién thoai: +84 24 3333 2514, Bo phan Dich vu khach hang — Tang
5, Trung tdm thuong mai Lotte Department Store, 54 Liéu Giai, phuong Cong Vi, quan
Ba Pinh, Ha Noi dé dugc cung cap thong tin va giai dép thac mac vé moi van dé lién quan
dén chuong trinh khuyén mai.



10. Trach nhi¢ém cong bo thong tin:

- Quy dinh vé trach nhiém cta thuong nhan trong viéc thong bao cong khai chi tiét noi
dung cta thé 1& chuong trinh khuyén mai (trén phuong tién thong tin hodc tai dia diém
khuyén mai hodc dinh kém san phdm khuyén mai...): Trung tdm Thuong mai Lotte
Department Store c6 trach nhiém thong bao vé ndi dung, thé 18 cuia chuong trinh Rut thim
Trang thudng trén cac phuong tién truyén thong, website chinh thirc ciia Lotte Department
Store tai dia chi https://lotteshopping.com.vn/, va cac bang thong bao dat tai cac quﬁy thu
ngan tir ting 1 dén tang 5 ctia Trung tim Thuong mai Lotte Department Store.

- Quy dinh vé trach nhiém ciia thuong nhan trong viéc cong bd két qua trang thuong (tai
dia diém khuyén mai hodc trén phuong tién thong tin hodc trén website cta thuong nhén):
Trung tim Thuong mai Lotte Department Store c6 trach nhiém thong bao vé két qua cua
chuong trinh Ruat thim Tring thudng trén cac phuong tién truyén thong, website chinh
thirc ciia Lotte Department Store tai dia chi https://lotteshopping.com.vn/, va lién hé dé
thong bao két qua dén nhitng khach hang trang thudng.

11. Cac qui dinh khac:

- Moi chi phi phat sinh cho viéc nhan giai hoan toan thudc vé trach nhiém cta khach
hang tring thuong.

- Trung tdm Thuong mai Lotte Department Store c6 quyén st dung hinh anh va thong
tin c4 nhan cta khach hang tring thudng cho cac hoat dong quang cio, truyén thong
lién quan dén chuwong trinh néu c6 s ddng cua khach hang.

- Trung tdm thuong mai Lotte Department c6 trach nhiém luu trir bang chung tring
thudong dé phuc vu cho cong tac kiém tra giam sat cia cac co quan ban nganh.

Trong trudng hop c6 khiéu nai, tranh chép, ban Cong ty TNHH Lotte Shopping Viét Nam
co trach nhiém xu ly theo quy dinh cta Phép luat hién hanh


https://lotteshopping.com.vn/
https://lotteshopping.com.vn/

