CONG HOA XA HQI CHU NGHIA VIET'NAM
Poc lap — Tu do — Hanh phic
THE SOCIALIST REPUBLIC OF VIET NAM
Independence - Freedom - Happiness

BAN T CONG BO SAN PHAM
Self-Declaration form
S6/No.: 102/CPTPV/2022

1.Théng tin vé td chirc, c4 nhén ty céng b san pham
Information about the producer self-declaring its product

Tén t6 chirc/ Coéng ty TNHH Ca Phé Tra Phwong Vy

Name of producer: Phuong Vy Coffee Tea company . Ltd

Dia chi/ Address: 432A X6 Viét Nghé Tinh, Phuong 25, Quéan Binh Thanh, Tp. Hé Chi Minh
4324 Xo Viet Nghe Tinh, Ward 25, Binh Thanh district, Ho Chi Minh city

Dién thoai/ Telephone: (84.28) 3899 7156 — (84.28) 3899 0603

Fax: (84.28) 3899 7848

E-mail: contact@phuongvycoffee.com

Ma s6 doanh nghiép/ 0310553942

Producer identification number:

S6 Gidy chimg nhén co s& du diéu kién ATTP: 7090/2019/BQLATTP-HCM

Number of Certificate of compliance with food safety regulations: 7090/2019/BOLATTP-HCM

Ngay Cap/ issued date: 05/12/2019

Noi cap/ issued by: Ban quan 1y an toan thyc pham thanh phé Ho Chi Minh/ Food safety management authority of
Ho Chi Minh city.

IL.Théng tin vé san pham/Information about the product

1. Tén san phém/Name of the product: Pdu nanh hat rang 1/ Reasted soya bean 1

2. Thanh phz}‘mflngrediems: Dau nanh (97%), bo/ Sovbeans (97%). butter.

3. Thoi han sir dung san pham/Expiration date:

12 thang ké tir ngay san xuét. Ngay san xuat va han st dung in trén bao bi.

12 months from the date of manufacture. Date of manufacture, expiry date printed on the packaging material.

4. Quy cach dong goi va chét liéu bao bi/Packaging specifications and packaging materials:

San pham dugc dong trong bao PE; bao PP ¢6 16p bao gidy bén ngoai/The product is packaged in PE bag: PP bag
with paper bag outside.

Khéi lrong tinh: 500 g; 01 kg; 05 kg... hodc theo yéu cau ciia khach hang va ghi rd trén nhan hang hoéa.

Net weight is 500 g; 01 kg, 05 kg... or according to customer requirements and stated on the label.

5. Tén va dia chi co s& san xudt san pham (truomg hop thué co s& san xuét)/Name and address of the producer (in
case of rent of the manufacturing facility):

- Chi nhanh Céng ty TNHH Ca Phé Tra Phuong Vy/Branch of Phuong Vv Coffee Tea company .. Ltd
S6 12, Puong s6 15, Khu Céng Nghiép Viét Nam - Singapore II-A, Phuong Vinh Tan, Thi xa Tan Uyén,
Tinh Binh Duong, Viét Nam.

No. 12, 15th Street, Vietnam Singapore Industrial Park (VSIP) 1I-A, Vinh Tan Ward , Tan Uyen Town, Binh Duong Province,
Vietnam.

Chi nhanh dugc chimg nhan Hé thong an toan thuc pham FSSC 22000.
FSSC 22000 certified branch.

- Tén va dia chi co so dong gbi san phé‘m/ Address of product packaging facility:

Cong ty TNHH Ca Phé Tra Phuong Vy/ Phuong Vy Coffee Tea company ., Lid

432A X6 Viét Nghé Tinh, Phuong 25, Quéan Binh Thanh, Thanh phé H6 Chi Minh, Viét Nam.
4324 Xo Viet Nghe Tinh Street, Ward 25, Binh Thanh District, Ho Chi Minh City, Vietmam.
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II.MAu nhén san pham/Label design (dinh kém mau nhan san pham hodc mau nhan san pham dyr kién/Arach
the label design or proposed label design)
IV.Yéu ciu vé an toan thyc ph{imf Food safety requirements:

Té chirc kinh doanh thyc phdm dat yéu cau vé an toan thuc pham theo/ The food producer or seller satisfies food
safety requirements according to:

- Quyét dinh s6/ Decision No.: 46/2007/QD-BYT vé viéc ban hanh "Quy dinh gidi han t6i da 6 nhiém sinh hoc
va hoa hoc trong thuc pham", muc 6.5.

- Quy chuan k¥ thudt Quoc gia s6/ National technical regulation No.: 8-1:2011/BYT Déi vai gioi han 6 nhiém doc
t6 vi ndm trong thyc pham muyc 1; 2.

- Quy chuén ky thuét Qudc gia sb/ National technical regulation No.: 8-2:2011/BYT Bdi véi gidi han 6 nhiém kim
loai niing trong thuc phﬁm, muc 2.18, 3.18.

- Tiéu chuén cia nha san xuét: Khéng ap dung./ Manufacturer's standards: Not applicable.

Chung t6i xin cam két thyre hién ddy du cac quy dinh cua phéap luat vé an toan thwc pham va hoan toan chiu
trach nhiém vé tinh phap 1y ciia hd so cong b va chét lwong, an toan thyc pham déi véi san pham da cong

bb./ We are commited to comply with all regulations of the law on food safety and take full responsibility for legality of the
application for registration of the product declaration and quality and food safety of the declared product.

Tp. Ho Chi Minh, ngc‘:y A4 thing 06 nam 2022
HU’C CA NHAN *31/

2 the producer ""/
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THONG TIN GHI NHAN SAN PHAM

Tén san phdm: PAU NANH HAT RANG 1

Khéi 1 tinh: ¢

Thanh phan: Dau nanh (97%), bo.

Huéng din sir dung: Ding trong ché bién ca phé

Huéng din bio quan: Bao quan noi kho mat, trdnh dnh nang true tlép Gitr kin mi¢ng tii sau khi mo.
Théng tin cinh bao: Khong cho ngudi man cam véi cac thanh phan cia san pham.
Chi tiéu chit hrgng chi yéu:

bo am: <5%

NSX: Xem trén bao bi/ nhan san phdm

HSD: 12 thang ké tir NSX

San phiam ciia:

CONG TY TNHH CA PHE TRA PHUONG VY

Dia chi: 432A X6 Viét Nghé Tinh, Phuong 25, Quan Binh Thanh, Thanh phé H6 Chi Minh, Viét Nam.

Nha may duge chimg nhian FSSC
San xuAt tai Viét Nam i
Hinh dnh nhin sin phim

Tén sin phim: PAU NANIIHAT RANG 1
Khoi rgng tinh: g

Thanh phan: Ddu nanh (97%), bo.

Hwong din sir dyng: Ding trong ché bién ca phé
Hurémg dan bao quin:

Bao quan noi kho mat, tranh anh ning mpe tiép
Gilr kin miéng mi sau khi ma.

Théng tin canh bao: Khong ding cho ngwdi man cam |
vdi cic thanh ph.én cua san phdm.
Chi tiéu chat hrgng chi véu:
DQ am < 5%
Supmfm ciia:
CONG TY TNHH CA PHE TRA PHUONG VY
Dia chi: 432A X6 Viét Nghé Tinh, Phumg 25, Quin |
Binh Thanh. Thanh phé Hé Chi Minh, Viét Nam.
Nha may dwge chimg nhén FSSC 22000
Sdn xudt tal Vit Nam.

LURAE LUV TERRN 0 T

DNNOSHAQ004
Tén hang:
86 16:
NSX: (Xem mén bao binhdn san pham)
TISD: 12 thang ké tir NSX
Tong khéi hrgng:
Tén khach hng:

Hinh anh bao bi sin phim
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_ CONG TY TNHH
CA PHE TRA PHUONG VY

Sé: M..2022/0V-PV BGD
V/v: Cam két san pham trén phicu
két qua kiém nghiém la san pham
dugce cong bo trong ban Tu cong

CONG HOA XA HOI CHU NGHIA VIET NAM

Doc lap — Tw do — Hanh phuc

b6 san pham

Thanh pho Ho Chi Minh, ngayvHhang (Cram 2022
KINH GUT: CHI CUC AN TOAN VE SINH THU'C PHAM

Tén doanh nghi¢p: Cong ty TNHH Ca Phé Tra Phuong Vy

Ma s6 thué: 0310553942 ‘
Dia chi: 432A X6 Viét Nghé Tinh. Phuong 25. Quan Binh Thanh. TP. H6 Chi Minh

Dién thoai: (84.28) 3899 7156 - (84.28) 3899 0603

Bang cong vin nay. cong ty chiing toi xin cam két tén san pham ** Déau nanh hat rang
[Loai 1™ trén phlcu két qua kiém nghiém chinh la san pham dugc dua di kiém nghi¢m

cho ban tu cong bd san pham “Dau nanh hat rang 1™
Chuang to1 cam két chiu trach nhiém trude phap ludt vé cac ndi dung khai bao va cam
doan trén day.

Cong ty luon thuc hi¢n ghi nhan hang hoa theo ding quy dinh hi¢n hanh va dam bao
chat lugng vé sinh an toan thue pham nhu da cong bo.

Chung 101 xin tran trong cam on!

Noi nhin: PAI DIEN CO SO
- Nhue trén: C[AM POC CONG Tw\\\°

- Liwu HC-NS dong dcm) /

- Liru QLHT

ran ['hi Bich Lan
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Vietnam

nghiém s VNT/F21/1012933 /1"

VILAS 487

Add value.
Inspire trust.

Tén khach hang : CONG TY TNHH CA PHE TRA PHUONG VY

432A X6 Viét Nghé Tinh, Phueéng 25, Quan Binh Thanh, Thanh Phé Ho
Chi Minh, Viét Nam.

Dia chi nha may : 86 12, Pudng sé 15, Khu Céng Nghiép Viét Nam - Singapore II-A,
Phwong Vinh Tan, Thj xa& Tan Uyén, Tinh Binh Duwong, Viét Nam.

Ngw¢i lién hé : Ms. Ha

Ngay nhan méiu : 20/10/2021 (13:00)

Nhiét d6 bé mat cia mau khi nhan : Nhiét d6 phong

M6 ta tinh trang mau khi nhan : M&u nguyén ven trong tui nhém
Thei gian thir nghiém . 20/10/2021 - 27/10/2021
Tén miu : Dau nanh hat rang - Loai 1

Ghi chi: M&u glri khéng duoc Iy béi Phong thir nghiém.
Théng tin dwoc cung cip béi khach hang.
Théi gian Ivu mau 1 tudn sau khi phét hanh bao cdo thir nghiém.
Két qua phan tich chi cé gia tri trén mau thir.

Kiém tra Phe duyét
i Uy
Hoang Thij Hai Yén Ngiyén Thi Chan
Phé phang thir nghiém Truwdng phong thir nghiém
Lwu : Bao céo thir nghiém dwoc tao trén may tinh. Do a6 chi ky gbc khong bét budc. Moi théc méc vé ky thudt, vui léng lién hé chj Chén qua
email: chan.nguyen@tuv-sud.vn va néu cé khiéu nai, vui Idng lién hé chi Thiy qua email: ngoc-thuy ngo@tuy-sud. vn

Luu y: (1) Cac diu khodn va didu kién chung nhu da dé cap & trén, (2) Cac két qua chi lién quan dén cac hang muc duoc kiém tra, (3) Khéng dugc sao chép
bao cao thir nghiém trir trwdng hop cé su chap thuén béng van ban cla phéng thi nghiém.

Phong thir nghiém: Vén phong:

Céng ty TNHH TUV SUD Viét Nam Dién thoai: 084-8-6267 8506 Céng ty TNHH TUV SUD Viét Nam

L& 11-26, Buéng 19/5A, Nném Céng Nghiép Il Fax: 084-8-6267 8511 L& I1-26, Buéng 19/5A, Nném Céng Nghiép Ill,
KCN Tén Binh, Phuéng Tay Thanh, E-Mail: chan.nguyen@tuv-sud.vn KCN Téan Binh, Phuéng Tay Thanh,

Quan T4n Pha, TP. H& Chi Minh, Viét Nam. Websss: www tuv-sud.vn Quén Tan Pha, TP. H8 Chi Minh, Viét Nam.



Phiéu két qua thir nghiém s6 VNT/F21/1012933

(*) Phwong phap dugc VILAS céng nhéan (ISO/IEC 17025:2017).

- Két thuc phiéu két qua thi nghiém -

Ngay 27/10/2021 —
KET QUA THU? NGHIEM:
~ STT Chi tiéu DPon vi Phwong phap Kétqua .Iemﬂﬁ “;&"
z TPV-LAB-FTP-241
L L % (Drying Oven method) (*) £ -
2, Chét dam (Nx5.71) % &;Zﬁiﬁiﬁffﬁ) 43.97 .
TPV-LAB-FTP-244
3. | Chatbeo % | (Ref AOAC 996.06, 2012) (*) 8.58 -
4. | Cadimi (Cd) mg/Kg Tp\é'é’;ﬁig‘(’,‘fss Khong phat hien | 0.05
5. | Chi(Pb) mg/Kg TP‘(JI‘(';QR;S'(’:)?'% Khéng phat hién | 0.05
B1:1
Ham lwgng Aflatoxin tdng * " B2:1
6. | (81 B2 G1, G2) pg/Kg TPV-LAB-FTP-248 () Khong phat hien | %4
G2:1 m——
3188¢
7. | Ochratoxin A Hg/Kg TPV-LAB-FTP-249 (*) Khéng phat hién 2 NG‘;
T . , NHH
8. Téng s6 vi sinh vat hiéu khi CFU/g 1SO 4833-1:2013 (*) Khéng phat hién 10 ' SuU
I NA
9. Coliforms CFU/g ISO 4832:2006 (*) Khéng phat hién 10
HO ¢
10. | Escherichia coli CFU/g ISO 16649-2:2001 (*) Khéng phat hién 10 |
11. Staphylococcus aureus CFU/g A rﬁ?ﬁfm E;gggl(*) Khéng phat hién 10
12. Clostridium perfringens CFU/g ISO 7937:2004 (*) Khéng phat hién 10
13. | Bacillus cereus CFU/g ISO 7932:2004 (*) Khéng phat hién 10
14. | Tdng sé6 ndm men - ndm méc CFU/g Aprirzofﬁ\)‘lBA&;r’zgﬁla *) Khéng phat hién 10
Ghi chu:
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Vietnam

Cac Piéu Kién va Diéu Khoan Kinh Doanh Chung
Clia Cong Ty TNHH TUV SUD Viét Nam (sau day duoc goi 12 “TUV SUD)

Cic didu kign va digu khodn chung

Nhimg digu khoan va digu kién chung trong kinh doanh nay duwgc ap dung cho i3t ca cac dich vy Thir
nghiém san ph&m / Kiém dinh / Chimg Nhan va nhimg dich vy khac (gol t4t 13 “cac Dich vy?) do TOV SUD
cung cap.

Khach hang chap nhan cac digu kién va digu khoan chung trong kinh doanh oda TUV SUD va mire gia duge
duge ap dyng lai then diém dat hang. Viée o6 sy khac biét vé cac digu kign va dieu khoan kinh doanh cda
mét & khach hang ca nhin thi khang anh huéng dén higu Iy cac néi dung cla cac digu kién va digu khoan
chung.

Nhmg thod thugn, hira hen hay tuyén bs khac di digu khodn nay xust phal tir nhan vién cong ty TUV SUD
hojdc cac chuyén gia duge by quyn chinh thize béi TOV SUD yéu c3u s& chl dirgc xem Ia co tinh rang bude
néu duge TOV SUD xéc nhan chinh thirc bling vén ban. Bidu nay clng duec ap dung véi bt ky sy sira d8i
bé sung nao cda nhamg digu kién va digu khodn nay.

Thyre hign hop ddng va trach nhiém cia khach hang

TUV SUD s8 thye hién cac Dich vy theo trinh ty va thi tyc vén cd ciia t3p doan TOV SUD ngoai trir nhirng
théa thugn khac bling véin ban hojc duge phap lujt qui dinh. Trong nhimg rudmg hep nay, TUV SUD khéng
o trach nhigm xac minh va gii trinh tinh chinh xac cda nhimg chuwrong trinh va quy dinh an loan vén ap dyng
cho nhimg hoat ddng thir nghiém va giam dinh ma ching t6i cung cdp cho khach hang.

TOV SUD duge quyan sir dyng cac nha thau phy trong viec thye hién cac don dat hang, chi khi digu nay d3
durge théa thudn ré rang bing van ban.

Pham vi cac Dich vy do TUV SUD thyc hign s& duge xac dinh 16 trong van ban cda don d3t hang. Néu 6
bét ky sy sira d&i hodic mér rong pham vi cung cdp dich vy duge chirng minh la can thiét trong ngi dung phai
thyee hién hop ddng, nhirng didu nay phai dugt thda thun bé sung trurde bling van ban.

Khach hang can cung c3p nhirng phy kién cBn thiét, théng tin va / hodc ti liéu cho cac Dich vy, bao gbm cac
bao cao thir nghiém ndi bé cla odng ty hogc nuréc ngoai, nhimg thong s& ki thudt cda san phim, hudng
din sir dyng san pham. TOV SUD s& khéng tién hanh thyc hign cac Dich vy cho 161 khi tat & cac nhimg phy
kién can thiél, théng tin hogc tai liéu trén dugc cung cp.

TUV SUD, trong quy2n han cho phép cba minh, co quyén khdng tién hanh cac Dich vu va chim dirt hidu lyc
cla théa thugn 83 duge ky véd khach hang trong trwémg hop khach hang do khong thye hién ding nhimg
dieu kién va digu khodn quy dinh trong van ban nay.

Thav han, tri hodn hodc khéng thye hién dich vy

Thén han cho thye hign hop ddng dirge trich d3n béi TOV SUD s& chi rang budc néu digu nay da duge thoa
thugn rd rang bing van bin hodc theo qui dinh cda phap luat.

TOV SUD s& khong chiu trach nhigm déi véi b&t ky viée tri hodn ho3c khng thye hién dich vy in quan dén
viéc thye hién hop ddng do phat sinh tir bat ky nguyén nhén nao ndm ngoal sy kiém soal cda minh trir
trurémg hep phap lut qui dinh.

TUV SUD s khéng chiu trach nhigm a8i vér bal ky viée tri hodin nao do cac nguyén nhan ndm ngoal sy kiém
504l Trong trwrémg hop do, TOV SUD s& oo sy Iyra chen tyr quy@l nhu sau: (i) kéo dai ther gian thyre hién tuy
theo théd gian bi tri hoan hodc (i) chdm dit nhing théa thugn cung cdp cac Dich vy,

Sy dam bao

Sy bao dam béi TUV SUD ohi bao gdm cac dich vy duge quy dinh trong hop dbng ¢an cir 6 rang dya trén
muc 2.1 cla tai idu ndy. Sy bao dam vi thé s& khong duee ap dung trong digu kign chirc nang thich hop
ciia nhimg nha mdy vén |4 noi san xudt cda sdn phim duge thir nghiém hay kiém dinh béi TUV SUD. Bac
bigt, TUV SUD s& khéng chiu bat ky trach nhigm lién quan dé&n quy trinh thié k&, chuin bj nguyén vat ligu va
%3y dyng céc nha may duoc kiém tra trir khi nhitng van & nay dugc ¢ cp 16 rang trong hop dang. Tham
chi néu treémg hop ndy xdy ra trong thye & sy bao dam va trach nhiém phap ly otia nha sin xust s khong
bj han ché ciing nhr gid dinh hojic theo qui dinh cia phap lugt.

B3t ky hinh thire bdo dAm nao durge cung cdp béi TOV SUD, & dugre wu tién han ché trong vige tién hanh
dich vy b8 sung v8n can mt khodng thér gian hop fy dé hoan thanh durgo thdng bao blng van ban téi va
duge dbng y béi khach hang hoic theo qui dinh cia phap lust. Trong truémg hep dich vy bé sung duoc tién
hanh that bal, vi Iy do khang kha thi hodc khang duge khach hang chap thugn, hojc bj tir chéi hay gia han
bén TUV SUD, khach hang duerc phép trong quygn han va sy cin nhic cia minh, dé théa higp rong vise
giam gia hay hdy bé hop dang.

TOV SUD cam doan s& ap dyng chinh sach quan tam cham sbc hop Iy va chu dao trong viéc oung ¢dp cac
Dich vy & c3p trong ti liéu nay. T8t ca cdng tac bao hanh cda TUV SUD du tryc hay gian liép khing durge:
d& cap tal ddy, déu duoo ap dyng theo thea chinh sach d@ ra trong tai ligu nay.

Khach hang dam bo rang 13t ¢4 cac théng tin va I hodc ti ligu cung clip cho TUV SUD ta chinh xac va dung
Irén 13t ¢4 cac phiromg dién va s& bai thuramg theo qui dinh phap lujt hign hanh cho TOV SUD cho tat ca
nhirmg mat mét va thiét hal phat sinh tir cac Dich vy gay ra béi nhimg théng tin bi sai va/ hodc nhimg & ligu
durge cung cap bér khach hang.

Trach nhiém phap Iy

Trir khi dwge phap luat qui dinh, TOV SUD chi chiu trach nhigm bdi thugmg thigl hai - bat ké trong pham vi
cor s& phap ly cia minh — trong trwémg hop TUV SUD da géy ra bt ky thiét hal 12 hiu qua ciia mét hanh vi
08  hoic oyc ky khdng cdn thin hodc TUV SUD ¢4 vé § vi pham mét trong nhimg nghia vy thyrs hién hop
ddng trong yé&u (*ngha vu quan treng®) . Trong nhimg truromg hop néy, TUV SUD ehi chiu irach nhigm déi
véi cac thiét hal fién quan vé thuemg od thé duge dy doan cy thé frong hop dang tal thd diém glao ket hop

dang.

Trong qué frinh lu gidr hop ly sin phdm/ thiét bj cda khach hang, trir khi duge théa thugn khac trong hop
ddng hodc phap lujt oo qui dinh nguree fai, TOV SUD s& khong chiu trach nhigm trong bét ky tinh hudng mat
mat hay h héng trong qua trinh van chuyén hojc qué trinh tréng gitr cia TUV SUD trir truremg hop do 18I
hojc so sudt cia TUV SUD. Khach hang ¢an sdp x& cho viéc mua bao hiém cin thi€l phang truemg hop
mét mét hodc thiét hai do qua trinh van chuyén hodc tai TOV SUD.

Trir khi 06 van ban yéu c3u giri lai san pham/ thidl bi vao thén diém khach hang giao cho TUV SUD thir
nghiém hoic théa thuan cung cdp cac dich vy thir nghiém nhanh dé Ira lai cac san phdm/ thiét bi, thi 14t ca
c4c san pham/ thiét b d& cung cdp cho TUV SUD thir nghiém s& bi tiéu hiy sau 1 thang ké tir ngay thir
nghiém va khach hang d8ng y chap nh3n nguyén tic nay.

Trir khi duge phap luat qui ginh, TOV SUD s& khéng chiu trach nhigm cho bat ky thiét hai gdy ra nhu 1 hju
qué cta mdt vi pham bt cdn trong viéc hoan thanh thye hién mét trong nhimg nghla vy hop ddng khong
trong yéu.

Trir khi duge phap lul qui dinh, "Nghia vy hop ddng trong yéu® & nhiimg nghia vy bao vé quyan lei hep
phap ciia khach hang duge cho I3 quan trong trang mét hop dong, dva trén ndi dung va myc dich cda no,
he ddng phal quy dinh chi tiét nhirng diéu khoan nay dugc cung cap cho khach hang; hon nira, nhimg
nghia vu hop ddng trong yéu nay phal duge xem nhe digu kign tién quyét dé thyc hién dung hop dang va
dira trén sy tuan thi ma khach hang phin Ién da hodc co thé can ol vao.

Trix khi phap luat oo qui dinh, TUV SUD khéng chiu trach nhiém cho moi tn that bat nga, gian tiép, dac biét
hoidc hu hai nao, bao gdm, nhung khong giét han dén t8n thal cia doanh thy, Il nhudn, hop dng, kinh
doanh ho3c tiél kiém dy tinh, hodc tén thal uy tin hodc danh tiéng, cho dii cd thé dy doan trude hay khong
xust phat tir bat ky hanh déng hoiic thiéu sot do mét phisn cia TV SUD trong qua trinh cung c4p céc Dich
V.
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BAt ky ca nhan hoic 16 chivc nao khiéu nai theo quy dinh cla tai liéu nay co thé théng bao cho TOV 50D, vé
b3t ky 18n that tism 4n ma TUV SUD o thé chiu trach nhiém phap Iy.

Néu nhimg khiéu nai v thiét hai chéng lai TUV SUD da dugc loal trir hodc gidi han, didu nay s& din dén sy
mé réng téd nhivng rang budc phap ly ca nhan li8n quan dén nhirg cor quan 18 tyng, nhirmg chuyén gia, nhan
vién fién quan, nhiing t chirc gian tiép hodc nhimg nhan vidn hé tre trye thuge TOV SUD déi vdi cing khigu
nal I khi€u nal da duwgre @ cip trong cung quan hé phap luat

Téng & tién d&n bl 1&i da cta TUV SUD tra cho khach hang dya trén hoac lién quan dén thda thugn vé cac
Dich vy va/ hodc sai [3m ca nhan (ké ci so sudt) trong moi rwrémg hep (trir 1 vong hodc thuwrong tich ca nhéan
xul phat tir sy so sudl cia TUV SUD ) s& khong durge vt qua sb tign 1& phi khach hang chi ird cho TOV
SUD ¢4 véi cac Dich vy.

Bidu khodn v thanh toan, murc gia

Trir khi ml mirc gia ¢6 dinh hay si tinh foan co ban da dwgc ddng ¥ mét cach rd rang trén hop dang, dich vy
s& durge tinh theo gia cia TUV SUD oo gia b tal thed diém ky két hop dang. Trong trurémg hep khéng 00 mét
k& hoach higu lyrc clia gid ¢a, digu khodn hp ddng phdi duge sy dBng ¥ trén co s& timg trudmg hop cy thé.
Néu trong khoang thér gian dai hom 4 thang tir liic ky hop ddng cho dén lie TOV SUD hoan thanh hop dang
xdy ra sy gia t4ng gia, mirc gia sé dwgc sira déi trén co' sé tinh loan cda thang thir 5.

Nnirng khoan tién ing trurée co thé durge yéu o3u thanh toan theo ty ¢ va | hojc timg phln ota hoa don bao
gdm cac dich vy 4 duge thye hién. TUV SUD khéng co trach nhigm ra hoa dom timg phin theo tién irinh cong
viéc, Viéc nhan duge mat hoa don khdng oo nghia 1 khach hang da hoan thanh chi trd cho TUV S0D.

D& véri nhimg khch hang khdng cb thod thugn odng ner ciing TOV SUD thi phi thanh todn truréc. BB vt
nhirng khach hang méa TUV SUD o thod thugn cbng no, hoa don s& dugo phat hanh khi mét cong vige duge
hoan thanh va khach hang phai thanh toan cho TOV SOD trong vong ba muot ngdy ké tir ngay hoa don dugc
Xust

Khach hang dang y bdi thuremg va tra phi cho TOV SUD déi véi 13t ca céc loal thué, céc khodn thu va nghla vy
di kém, nhung khéng giéi han, thug hang hoa va dich vy (thué Gia Irj gia tang - VAT) hodc thué nha thau nuréde
ngoai ma TOV S0D e nghia vy nép trong qua trinh cung cp dich vy cho khach hang.

Cho bt ky s Lir chi hoa dom du phai duge théng bao bing vén bin téi TUV SUD trong vong 14 ngay sau
khi nhan duoo héa dom, va trinh bay Iy do cy thé.

Khi khach hang quyét dinh hiy yéu o3u dich vy (ma khong phal 1a dich vy kiém toan), khach hang chi oo thé
thyre hién biing cach i mél thang bao bing van ban dén TUV SUD. Trang trubmg hep TOV SUD nhan dugc
van ban yéu cau hily dich vy trong thiri han ba ngay |am viéc sau khi xac nh3n yéu c3u djch vy thi Khach hang
58 phai chiu phi 48l véi 13t cd cac dich vy da dugc thye hién truée khi c6 théng bao hiy yéu ciu dich vy nhu
néu Irén, v trong trwemg hop nguee lal Néu TUV. SUD khong nhan dugv bat ky thdng bao bling vén ban nao
v viéc hiy yéu ciu dich vy nhur vay trong thér han da duoc qui dinh, khach hang ddng y s& thanh loan chju
toan bé phi dich vy nhur hop dbng qui dinh.
B8l vér dich vy kiém lodn, bal ky yéu cBu ndo v& viéc hiy bd hay tri hoan viéc thyc hign kiém phai duge
thang bao cho TUV SUD trong théi han sau tudn trude lich kiém toan da dgrc &n dinh, Kriach
chiu phi 08 véi 141 ¢3 cac dich vy da durge thyc hign trurée ki cé théng bao hdy hogc tri y
nhu néu trén, va trong trurémg hop nguot lai NEu TUV SUD khéng nhdn durg bat ky yéu cau

phi dich vy cho cude kiém toan nhur hop dBng qui dinh.

Bao mat, bin quyen, bio vé dik ligu )
TOV SUD dirge quyen sao chép va luru gitr c4c L iéu bling van ban duor ndp dé nghién oiru, gy M digu cin
thiét cho viéc thyre hién don hang. a'j
Nhur § kién cia cac chuyén gia, béo co danh gia va nhimg didu lwong ty 3 duor b &n vén

durge g2 cip trong pham vi hap dBng dich vy, TOV SUD s& cdp cho khach hang mét quyi
tinh chat chuyén giac) trong treémg hap viée ndy dugt yéu c3u nhu mét mue dich co-
Viée chuyén giac ban quyan mét cach rd rang nay s& khong bao gbm viéc chuyén giao
hang, trong trramg hop &3 bigl, s& khong duwoo quyn thay ddi ( quy trinh ) hoge st dyng cac § kién chuyén
gia, cac bao cao danh gia va két qua thir nghiém, cac thang s6 tinh toan va nhimg dir ligu trrong ty ngoai myc
dich kinh doanh khac .
Nhan vién TUV SUD, va céc chuyén gia k§ sw do TUV SUD mén céng tac (khi chura co sy ddng ¥) sé& khdng
duoe phép liét 16 hodc sir dung bat ky théng tin bi m3t cia khach hang ma ho da ndm r6 trong suét qua trinh
tac nghiép, digu khodn nay khong ap dung ciing nhu khéng cd tinh rang bugc v& mit nghia vy phap Iy v& bao
mét théng tin danh cho TOV SOD €81 véi nhtmg truémg hop thang tin vén duwgc cung cap cho TOV SUD trrée
khi théa thugn duge ky; hodic da duge sir dung phat 1an trong céng dang, hodc 43 duwge nhin ducgce tir bén
ihi ba, 14 bén khdng co bt ky nghla vy bdo mt théng tin hodc nhimg ngurér khng o durec théng tin mdt cach
bl mét hodc nhimg théng tin dugre hinh thanh va phat trién déc 13p béi TUV SUD ma khéng c3n tham khao dén
cac thang tin bi mat duor it 16, o

Thang qua viéc sir dung cac Dich vy cda TUV SUD, khach hang cho phép TUV SUD sir dung va / hoje xir Iy dir
liéu, bao gdM ¢4 6t igu c2 nhan, d& thye hién ding cac Dich vy v4 cho céc myc dich durge phep khac. TUV
S0D ddng ¥ tuén thil lugt bao vé dit liéu ca nhan hign hanh
Quyén lwu gitr
Ngodi bt ky quyan lwu gitr ma TOV SUD durge o6 thea luét dinh, TUV SUD o6 quyen lwu gilr chung d5i véi tat
o4 c4c san phdm/ thiét bi 4 chuyén giao theo yéu cu céo Dich vy theo théa thugn, hp dang gira TUV va
khach hang.
Bbi thwromg o
Ngoal trir nhmg truémg hap dugre xac dinh nguyén nhan do sai sot cia TUV SUD, thi khach hang co trach
nhiém bl thrbmg cho TOV SUD phis hop véi qui dinh phap lugt d8i véi tat cd cac tén that hodc hur hal, phi tén
vé cac chi phi phat sinh ma TOV SUD phai chi tra do khigu nai bai bt ky bén thir ba nhur 12 két qua cla vige
mnguip::a:Didwu(baagbmnhunqkh&\gﬁﬁhmmviecaiéwmmnad'\cn‘mcécbéncan
kiém tra, cung c3p thdng tin va / hodc 14i liéu khong chinh xao cho TOV SUD hogc bat ky khiéu nai no cda bén
thir ba v& hanh vi xam pham hogc s& htru tri twé val hode dé 16 thang tin val hojc va vigo chuyén giao cac lai
ligu hogc san pham/ thiét bj ).
Hau toa
Trong trurémg hgp bal ky nhan vién ndo cua TOV SUD duere yéu ciu béi khach hang hojc bi tba an rigu tap
theo dom cda khach hang hodc cac bén lién quan khac cho sy tham dy ola nhan vién trong phién tda nhu mat
nhan chimg chuyén gia cho nhdng van d& lién quan dén cac Dich vy duge oung olip, khach hang ddng y va
phai Ira phi cho TOV SUD via viéc tham dur phin toa nay dyra trén mikc phi hign hanh dugc khach hang xac
nhn ddng y bing van ban cia TOV SUD cho viéc tham dy phién toa. TUV SUD luru gilr quy@n diu chinh mirc
phi cia minh d6i vén van d& nay theo thén gian.
Lugt Phap
Théa thudn cho ¢ac Dich vy s& duro diéu chinh vz thiét 13p theo quy dinh cda phap lugt Vigt Nam.
TOV SUD va khach hang ddng ¥ luan theo tham quyan xet xir cia Toa an Viét Nam.
Higu lye cla thod thugn
N&u bl ky cac digu khoan va dieu kign oda thod thudn ndy khong hom 18 hode knang thé thi hanh ver bl ky iy
do nao, thi s& khéng dnh huéng d&n tinh hop Ié hogc viée thi hanh cia phln con lai oda cac digu khodn va
digu kign da thoa thuan

C higu lye: Ngay 15 Thang 9 Nam 2020 (Céng ty TNHH TOV SUD Viét Nam)
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