CONG HOA XA HQI CHU NGHIA VIET NAM
Pgc lap — Ty do — Hanh phuc
THE SOCIALIST REPUBLIC OF VIET NAM
Independence - Freedom - Happiness

BAN TU CONG BO SAN PHAM
Self-Declaration form
S&/No.: 101/CPTPV/2022

L. Théng tin vé t6 chire, ¢4 nhan ty céng bd san phim
Information about the producer self-declaring its product

Tén t6 chire/ Cong ty TNHH Ca Phé Tra Phuong Vy

Name of producer: Phuong Vy Coffee Tea company ., Ltd

Dia chi/ Address: 432A X6 Viét Ngh¢ Tinh, Phuong 25, Quan Binh Thanh, Tp. Hb Chi Minh
4324 Xo Viet Nghe Tinh, Ward 25, Binh Thanh district. Ho Chi Minh city

Dién thoal/ Telephone: (84.28) 3899 7156 — (84.28) 3899 0603

Fax: (84.28) 3899 7848

E-mail: contact@phuongvycoffee.com

Ma so6 doanh nghi¢p/ 0310553942

Producer identification number:

S6 Gidy chimg nhan co s& du diéu kién ATTP: 7090/2019/BQLATTP-HCM

Number of Certificate of compliance with food safety regulations: 7090/2019/BOLATTP-HCM

Ngay Cfrip/ issued date . 05/12/2019

Noi céap/ issued by: Ban quan ly an toan thyc phém thanh ph(‘) Ho6 Chi Minl/ Food safety management authority of
Ho Chi Minh city.

IL.Thong tin vé san phém/]nformaﬂon about the product

1. Tén san phém/Name of the product: Ca phé hat rang 3/ Roasted coffee bean 3

2. Thanh phél_mngredfem.- Ca phé (90%), bo, mau tong hgp caramel (INS 150c¢, 150d), hirong tong hop ding
trong thyre phﬁm, mudi/ C offee (90%). butter. caramel synthetic color (INS 130c. INS 150d), artificial flavor, sallt.

3. Thoi han sir dung san phémf Expiration date:

12 thang ké tir ngay san xuat. Ngay san xuat va han sir dung in trén bao bi.

12 months from the date of manufacture. Date of manufacture, expiry date printed on the packaging material.

4. Quy cach dong goi va chat liéu bao bi/Packaging specifications and packaging materials:

San pham dugc dong trong bao PE; bao PP c6 16p bao gidy bén ngoai/The product is packaged in PE bag; PP bag
with paper bag outside.

Khoi lrgng tinh: 500 g; 01 kg; 05 kg... hodc theo yéu cau cua khach hang va ghi rd trén nhan hang hoa.

Net weight is 500 g; 01 kg; 05 kg... or according to customer requirements and stated on the label.

5. Tén va dia chi co s& san xudt san pham (truong hop thué co s& san xuét)/Name and address of the producer (in
case of rent of the manufacturing facility):

- Chi nhanh Coéng ty TNHH Ca Phé Tra Phuong Vy/Branch of Phuong Vy Coffee Tea company ., Ltd
S6 12, Puong s6 15, Khu Cong Nghiép Viét Nam - Singapore II-A, Phuong Vinh Tan, Thi xa Tan Uyén,
Tinh Binh Dwong, Viét Nam.

No. 12, 15th Street. Vietnam Singapore Industrial Park (VSIP) I1I-A, Vinh Tan Ward . Tan Uyen Town, Binh Duong Province,
Vietnam.

Chi nhanh dugc chimg nhin Hé thong an toan thye pham FSSC 22000.
FSSC 22000 certified branch.
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- Tén va dia chi co s¢ dong goi san phé[n/ Address of product packaging facility:

Cong ty TNHH Ca Phé Tra Phuong Vy/ Phuong Vy Coffee Tea company . Lid

432A X6 Viét Nghé Tinh, Phuomg 25, Quan Binh Thanh, Thanh phé H Chi Minh, Viét Nam.

4324 Xo Viet Nghe Tinh Street, Ward 25, Binh Thanh District, Ho Chi Minh City, Vietnam.

I11.Miu nhin sin phﬁm/Labe! design (dinh kém mau nhan san phim hodc mau nhén san phfam du kién/Anach
the label design or proposed label design)

IV.Yéu ciu vé an toan thue phém/ Food safety requirements:

Té chirc kinh doanh thyc pham dat yéu cau vé an toan thuc pham theo/ The food producer or seller satisfies food
safety requirements according to:

- Tiéu chuan Quéc gia sb/National Standard No: 5250:2015 Ca phé rang

- Quyét dinh s&/ Decision No.- 46/2007/QD-BYT vé viéc ban hanh "Quy dinh gi6i han téi da 6 nhiém sinh hoc
va hoa hoc trong thyc pham”, muc 6.6.

- Quy chuan k¥ thuft Qudc gia s/ National technical regulation No.: 8-1:2011/BYT Déi véi gi¢i han 6 nhiém déc
t6 vi nédm trong thyrc phim, muc 2.4.

- Quy chuan k¥ thuat Quédc gia sd/ National technical regulation No.. 8-2:2011/BYT Doi véi gidi han 6 nhiém kim
loai ning trong thuc phﬁm, muc 1.10; 2.22; 3.28; 4.7.

- Tiéu chuén cna nha san xuat: Khong ap dung./ Manufacturer's standards: Not applicable.

Chung i xin cam két thuc hién ddy di cdc quy dinh cia phap ludt vé an toan thyc phdm va hoan toan chiu
trach nhiém vé tinh phap 1y ciia hd so céng bd va chét lwgng, an toan thyc phim dbi véi san pham da cong

bd./ We are commited to comply with all regulations of the law on food safety and take full responsibility for legality of the
application for registration of the product declaration and quality and food safety of the declared product.

Tp. H6 Chi Minh, ngay~I4} thdng (G ndm 2022 _
DAI DEEN-FQ CHUC, CA NHAN
Represédtdtiveef the producer Y,

Page 2 of 2

2\

v
T
o

Ve
=

VS



THONG TIN GHI NHAN SAN PHAM

Tén sin phdm: CA PHE HAT RANG 3

Khéil tinh: ¢

Thanh phan: Ca phé (90%), bo, mau tong hop caramel ( INS 150¢, 150d), hwong téng hop dung trong thye
pham, mudi.

Huwéng din sir dung:

- San pham dung cho pha phin

- Hodc dung cho san xuit cac loai ca phé khac.

Huéng déin bao quan: Bao quan noi kho mt, tranh 4nh néng truc tiép. Giir kin miéng tii sau khi m.
Thong tin cﬁnh bao: Khong cho ngudi man cam véi cac thanh phan clia san pham.

Chi tiéu chét lwgng chi yéu:

Ham luong caffeine: > 1%

Do am: < 5%

NSX: Xem trén bao bi/ nhansan phim

HSD: 12 thang ké tir NSX

San phim ciia:

CONG TY TNHH CA PHE TRA PHUONG VY

Dia chi: 432A X6 Viét Nghé Tinh, Phuong 25, Quédn Binh Thanh, Thanh phé Hé Chi Minh, Viét Nam.
Nha may duge chimg nhian FSSC

San xuét tai Viét Nam

Hinh anh nhin sin phim

Tén sin phim: CA PHE HAT RANG 3
Khil nmg thh 2

hé (90%). bo. ma 1
(INS 1&1 150d), ]:nnstg l&r}g hqpmdu‘:a‘:ﬁnﬂ;ﬁm
muoL

ngdh sﬂ'dctlgmphm

Hoa: ding cho san xuar cac logi ca phe khac.
Hurémg din bio quan:

Bao quan noi ma, tranh anh ning trie tiép.
Gir Kin i sau Khi ma.

'l'h tin cianh bao: Khong du.ng cho nguén man cam
cua san
Chi ﬂin ﬂ%hrvm :hu n
§ caffeme: > 1%
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\Ehamav duge chimg nhan FSSC 22000
San xnh tai Viét Nam.
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CFO54HAD01
Tén hang:
S6 16: B :
NSX: iXem tren bao bi’ nhan san pheon
D: 12 thang ké tir NSX
%?ng khot lrgng:
Tén khich hang:

Hinh énh bao bi sin phim
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~ CONG TY TNHH CONG HOA XA HQI CHU NGHIA VIET NAM
CA PHE TRA PHUONG VY Pic lap — Ty do — Hanh phuc

sé: ¥G...2022/0v-PV.BGD
V/v: Cam két san pham trén phiéu
két qua kiém nghi¢m la san pham
dugce cong bo trong ban Tu cong
bd san pham

Thanh phé Ho Chi Minh, ngayd thang 0nam 2022

KINH GUT: CHI CUC AN TOAN VE SINH THUC PHAM

Tén doanh nghi¢p: Cong ty TNHH Ca Ph¢ Tra Phuong Vy

Ma s6 thué: 0310553942

Dia chi: 432A X6 Viét Nghé Tinh. Phuong 25. Quan Binh Thanh. TP. H6 Chi Minh
Di¢n thoai: (84.28) 3899 7156 — (84.28) 3899 0603

Bang cong van nay. cong ty chiing t6i xin cam két tén san pham = Ca ph¢ hat rang
Loai 3™ trén phic¢u két qua kiém nghiém chinh la san pham dugc dua di kiém nghiém
cho ban tu cong bd san pham “Ca phé hat rang 3"

Ching t6i cam két chiu trach nhiém trude phap ludt vé cac ndi dung khai bao va cam
doan trén day.

Cong ty luon thyuce hi¢n ghi nhan hang hoa theo dung quy dinh hi¢n hanh va dam bao
chat lugng vé sinh an toan thuc pham nhu da cong bo.

Chang t6i1 xin tran trong cam on!

Noi nhin: DAIDIEN CO SO \éL/
- Nhue trén; GIAM BOC CONG TY /1%
- Liru HC-NS :

- Lwu QLHT
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Add value.
Inspire trust.
Tén khach hang : CONG TY TNHH CA PHE TRA PHUONG VY

432A X6 Viét Nghé Tinh, Phwéng 25, Quan Binh Thanh, Thanh Phé HO
Chi Minh, Viét Nam.

Dia chi nha may . 86 12, Buéng sé 15, Khu Cong Nghiép Viét Nam - Singapore |I-A,
Phwong Vinh Tan, Thi xa Tan Uyén, Tinh Binh Dwong, Viét Nam.

Ngwi lién hé : Ms. Ha
Ngay nhén méu : 20/10/2021 (13:00)

Nhiét do bé mit cia mau khi nhan : Nhiét d6 phong

M6 ta tinh trang mau khi nhan : M&u nguyén ven trong tui nhém
Thei gian thtr nghiém . 20/10/2021 — 27/10/2021
Tén méu . Caphé hatrang - Loai 3

Ghi chi: M&u glri khéng duoc ldy béi Phong thir nghiém.
Théng tin duwoc cung cAp béi khach hang.
Théi gian lvu mau 1 tudn sau khi phat hanh bao cao thir nghiém.
Két qua phén tich chi cé gia tri trén mau thir.

Kiém tra Phe duyét
Hoang Thi Hai Yén Nguyén Thi Chan
Phé phéng thir nghiém Trwdng phong thlr nghiém

Luwu ¥: Béo c4o thir nghiém dwec tao trén méy tinh. Do d6 chir ky gbc khong bét budc. Moi thic méc vé ki thut, vul 16ng lién hg chj Chan qua
email: chan.nguyen@tuv-sud.vn va néu cé khiéu nai, vui Idng lién hé chj Thuy qua email: ngoc-thuy ngo@tuv-sud vn

Luwru y: (1) Cac didu khodn va diéu kién chung nhu 05 dé cép & trén, (2) Céc két qua chi lién quan dén cac hang muc duoc kiém tra, (3) Khéng duoc sao chép
bao cao thir nghiém triz trrémng hop co sy chdp thuén bang van ban cta phong thi nghiém.

Phong thir nghiém: Van phong: o

Cong ty TNHH TUV SUD Viét Nam Dién thoai: 084-8-6267 8506 Cong ty TNHH TUV SUD Viét Nam

Lo 11l-26, Buong 19/5A, Nhém Cong Nghiép Il Fax: 084-8-6267 8511 L6 11-26, Bwdng 19/5A, Nném Cong Nghiép I,
KCN Tén Binh, Phuéng Téy Thanh, E-Mail: chan.nguyen@tuv-sud.vn KCN Tan Binh, Phuéng Tay Thanh,

Quan Tan Pha, TP. Hb Chi Minh, Viét Nam. Websss: www.tuv-sud.vn Quan Tan Phu, TP. H& Chi Minh, Viét Nam.



Phiéu két qua thir nghiém sé VNT/F21/1012931

April 2001, Chapter 18 (*)

Ngay 27/10/2021 -
KET QUA THU NGHIEM:
- sTT Chi tiéu Pon v Phirong phép Két qua fh'g,':,%'l“
z TPV-LAB-FTP-241
1 By am L (Drying Oven method) (*) Sl )
2 | caftene w | TeviAeETRau 200 -
2 TPV-LAB-FTP-242
3. | Trotong % | (Food chemical Codex 9) (*) it -
4, Tro khéng tan trong HCI % (le\:éﬁ?:-ggfé?)o(*) 0.25 -
5. Ham lwong chét chiét trong nwée % TCVN 5610:2007 32.07 -
6. | Asen (As) mg/Kg Tp\a-égmg?:)zss Khong phat hien |  0.05
7. | cadimi(Cd) mg/Kg Tp\a'ég‘zg?;f‘% Kheng phathien |  0.05 TS
10862
8. | chi(Pb) mg/Kg Tp\a'éﬁ‘g;lg’?;f% Khong phat hien | 0.05 '-;’gHTY |
q
9. Thly ngén (Hg) mg/Kg TP\(’I'(':'QR;I';{'(’;)ZSES Khéng phat hién 0.05 ;23
BIT | %
Ham lvong Aflatoxin tdng T .. . . B2:1 4 &z
10. (B1, B2, G1, G2) Hg/Kg TPV-LAB-FTP-248 (*) Khoéng phat hién G11
G2:1
11. | Ochratoxin A Hg/Kg TPV-LAB-FTP-249 (*) Khéng phat hién 2
12. | Téng s6 vi sinh vat hiéu khi CFU/g ISO 4833-1:2013 (*) Khéng phat hién 10
13. | Coliforms CFU/g ISO 4832:2006 (*) Khéng phat hién 10
14. | Escherichia coli CFU/g ISO 16649-2:2001 (*) Khéng phat hién 10
15 Clostridium perfringens CFU/g ISO 7937:2004 (*) Khéng phat hién 10
16. | Bacillus cereus CFU/g ISO 7932:2004 (*) Khéng phat hién 10
17. | Téng s6 ndm men - nAm méc CFU/g REDABA Tnlie, Khéng phat hién 10

Ghi chu:

(*) Phuwong phap dwgc VILAS cong nhan (ISO/IEC 17025:2017).

- Két thiic phiéu két qua thi nghiém -



Phiéu két qua thir nghiém sé VNT/F21/1012931

Ngay 27/10/2021
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Cac DPiéu Kién va Diéu Khoan Kinh Doanh Chung
Cuia Céng Ty TNHH TUV SUD Viét Nam (sau day dwoc goi la “TUV SUD")

Cac didu kign va digu khoan chung

Nhirng diéu khodn va digu kién chung trong kinh doanh nay duoc ap dung cho 14l ¢4 cac dich vy Thir
nghiém san pham / Kiém dinh / Chimg Nhén va nhirng dich vy khac (goi tt la ‘cac Dich vy*) do TUV SUD
cung cap.

Khach hang chdp nhin cac digu kién va digu khodn chung trong kinh doanh otia TUV SUD va mirc gia duec
durge ap dyng tal the diém dit hang. Viéc co sy khac biét va cac digu kién va digu khoan kinh doanh cia
mét s8 khach hang ca nhan thi khdng anh hurémg dén higu lye cac ni dung cla cac digu kién va digu khoan
chung,

Nhig thod thugn, hira hen hay tuyén bé khac di digu khodn nay xust phat tir nhan vién cong ty TOV SUD
hoc céac chuyén gia duge Ly quy2n chinh thire béi TOV SUD yéu clu s& chi duge xem 14 o6 tinh rang buge
néu duge TOV SOD xac nhn chinh thire bing van ban, Digu nay cling duwos ap dung véi bt ky sy sira déi
b8 sung nao cia nhiing digu kién va digu khoan nay.

Thye hién hgp ddng va trach nhi¢m cda khach hang
TUVSUDs!!hucraencacﬁmvuthentnnmu-valhutucvénmcuslipdaaﬂwSUDnuoallrunharu;
théa thugn khac bang van ban hodc duee phap lujt qui djnh. Trong nhimg truremg hop nay, TUV SUD khéng
©0 trach nhiém xac minh va giai trinh tinh chinh xac cla nhitng chuong trinh va quy dinh an toan vén ap dung
cho nhitng hogt ddng thir nghiém va giam dinh ma ching i cung cap che khach hang.

TUV SUD duge quygn st dung céc nha thu phy trang viéc thyc hién cac dom dit hang, ohi khi dizu nay d2
duge théa thudn ré rang bing van ban.

Pham vi c&¢ Dich vy do TUV SUD thyre hign s& dugc xac dinh rd trong van ban cla don d3t hang. Néu co
bat ky sy sira 8l haic mér rgng pham vi cung c3p dich vu durec chimg minh 14 ¢3n thiél trong ni dung phai
thye hién hop dBng, nhimg diéu nay phai dugc théa thuan bé sung trude biing van ban.

Khach hang ¢3n cung c3p nhimg phuy kién cin thiél, thong tin va / hojc tai ligu cho cac Dich vy, bao gdm cac
bao cao thir nghiém néi bd cda odng ty hodc nuée ngodi, nhimg thong s5 ki thuat cda san pham, huéng
din sir dyng san pham. TUV SUD s& khdng ién hanh thie hién cac Dich vy cho téd khi L4t cd cac nhimg phy
kién can thiél, thong tin hogc 1ai liéu trén duwgc cung cdp.

TUV SUD, trong quy2n han cho phép cda minh, co quyen khdng tién hanh cac Dich vy va chdm dit higu lye
cia théa thujn 33 duec ky véi khach hang frong treamg hep khach hang dé khang thye hign ding nhimg
digu kién va didu khoan quy dinh trong van ban nay

Thér han, tri hodn hodc khéng thyre hién dich vy

Théri han cho thyre hign hep ddng durer trich din béi TOV SUD s& ehi rang bue néu diéu nay da duec théa
thugn rd rang bing van ban hojc theo qui dinh cia phap lust.

TUV SUD s& khong chiu trach nhiém déi véi bt ky viée tri hoan hodc khdng thye hién dich vy lién quan dén
viéc thyc hién hop dBng do phat sinh tir bat ky nguyén nhan nao ndm ngoai sy kiém soat cda minh trir
truremg hep phap lujt qui dinh.

TOV SUD s& khéng chiu trach nhiém déi véi bat ky viéc tri hoan ndo do cac nguyén nhan ndm ngodi sy kiém
soal. Trong truremg hop d6, TOV SUD s od sy lra chon ty quy8t nhur sau: (i) kéo dai thei gian the hign tuy
theo thes gian b tri hoan hogc (i) cham dift nhimg théa thudn cung c3p cac Dich vy.

Sy dam bdo

Sy bio dam béi TUV SUD ehi bao gdm céc dich vy durgrs quy dinh frong hop dng 63 i 16 rang dya trén
myc 2.1 cda tai ligu nay. Sy bao dam vi thé s& khong dugre ap dung trong digu kign chire nang thich hop
cta nhimg nha may vén |3 not san xudl cha san pham duge thir nghiém hay kiém dinh béi TUV SUD. Dic
bigt, TUV SUD s& khdng chiu bal ky trach nhiém lién quan d&n quy trinh thigl k&, chudn bj nguyén vat liéu va
Xy dyng cac nha may dugc kiém tra trir khi nhi¥ng van d& nay dugc d& cap rd rang trong hop ddng. Tham
chi néu trurémg hep nay xay ra trong thye 1€ sy bdo dam va trach nhiém phap ly cda nha sin xust s& khong
bi han ené ciing nhur gia dinh hogc theo qui dinh clia phap lual

B4t ky hinh thire bdo dam nao duwec cung cdp béi TUV SOD, s& durge wu tién han ché frong viée tién hanh
dich vy bé sung v8n can mét khodng théd glan hep Iy d& hoan thanh duwec théng bao bing van ban té va
dugc ddng y béi khach hang hodc theo qui dinh clia phap lual. Trong truemg hep dich vy bé sung dugc tién
hanh that bai, vi Iy do khéng kha thi hodc khéng durge khach hang chap thusn, hoc bi tir chéi hay gia han
béi TOV SUD, khach hang duge phép trong quyen han va sy cén nhic cla minh, dé théa hiép rong viée
0iam gia hay hiy bé hop dang.

TOV SUD cam doan s& 4p dyng chinh séch quan 1Am cham soc hop I va chu déo trong vide cung c3p cac
Dich vy @& c3p trong t4i E@u nay. Tat ca cong 1ac bdo hanh cia TOV SUD di trye hay gian tip khong duoc
8 cap lai day, dBu duge ap dung theo theo chinh sach d@ ra trong tai iéu nay.

Khach hang dam bdo réng 14t ¢4 cac thong tin va / hogc ti §gu oung cSp cho TV SUD 14 chinh xac va ding
trén 13t ¢4 cac phuong dién va s& bdi thirang theo qui dinh phap lujt hign hanh cho TOV SUD cho 13t ¢
nhirng mat mat va thigt hal phat sinh tir c4c Dich vy gay ra bd nhimg téng tin bi sal val hodc nhamg tai ligu
duge cung cap béd khach hang.

Trach nhiém phap Iy

Trir khi dugc phap ludt qui dinh, TOV SUD chi chiu tréch nhigm bBi thiremg thiét hai - bat ké trong pham vi
co s& phap Iy céia minh ~ trong trwémg hop TUV SUD da gay ra bat ky thigt hal 2 hau qua cda mé! hanh vi
©6 y hodc cyre ky khong cdn than hode TUV SUD da vé ¥ vi pham mét trong nhirng nghia vy thyrc hién hop
ddng trong yéu ('nghia vy quan trong™) . Trong nhamg truwemg herp nay, TOV. SOD chi chiu trach nhigm d&i
véi cac thigt hal lién quan va thuéng o6 thé duee di doan cu thé trong hop dBng Lai ther didm giao két hop

ddng.

Trong qua trinh lwu gitr hop Iy san phamy thiét bi cia khach hang, trix khi duge thda thuan khac trong hop
dong hoe phap luat o qui dinh nguer lai, TOV SUD s& khéng chiu trach nhiém trong bat ky tinh husng mat
mat hay hu héng trong qua trinh vin chuyén hogc qua trinh tréng gitr oda TOV SUD trir trwang hep do 13i
hodc so susl cda TUV SUD. Khach hang c3n sdp xép cho viéc mua bao hiém can thiét phong treang hep
mat mat ho3c thiét hal do qua trinh van chuyén hogc tai TOV SOD

Trir khi co van ban yéu cau gl lai s3n phaml thiét bj vao thed diém khach hang giao cho TOV SUD thir
nghiém hodc théa thuan cung cp cac dich vy thir nghiém nhanh dé tra lal cac san pham/ thiét bi, thi t5t cd
cac san pham/ thidt bj ¢ cung cdp cho TUV SUD thir nghiém & b liéu hiy sau 1 thang k& tir ngay thir
nghigm va khach hang dang y chip nhan nguyén tic nay.

Trir khi duge phap luat qui dinh, TOV SUD s& khdng chiu trach nhigm cho bat ky thigt hai gay ra nhy 1a hiu
qua cia mét vi pham bat cdn trong viéc hoan thanh thye hién mét trong nhitng nghia vy hop déng khéng
trong yéu.

Trir khi dugre phap ludt qui dinh, “Nghfa vy hop déng trong yéu" 1a nhimg nghia vu blo vé quyen lot hop
phap ctia khach hang duge cho 1a quan treng trong mét hop dang, da rén néi dung va myc dich cda no,
hgp dang phai quy dinh chi tiét nhimg digu khoan ndy duge cung c3p cho khach hang; hon nira, nhing
nghia vy hop dang trng yéu nay phai dugc xem nhu digu kign tién quyét dé thyc hién dung hop déng va
dura trén sy luan thi ma khach hang phan lém da hodc co thé can cir véo.

Trir khi phap lu3t o6 qui dinh, TUV SOD khéng chiu rach nhigm cho moi t8n that bat ngér, gian tiép, dac biét
hojc hy hai nao, bao gam, nhung khng gién han dén 18n that cia doanh thu, lgi nhign, hop ddng, kinh
doanh ho3c i€ kiém dy tinh, hodc 1n that uy tin hojc danh tiéng, cho di co thé dir doan trude hay khing
xust phat tir bt ky hanh déng hosc thiéu sot do mét phan ciia TUV SUD trong qua trinh cung c3p cac Dich
vy
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B3t ky ca nhan hojc 16 chirc néo khiéu nal theo quy dinh cda tai iéu nay co thé théng bao cho TUV SUD, vé
bt ky 16n that tiém &n ma TOV SUD c6 thé chiu trach nhiém phap .

Néu nhimg khiéu nai vié thiét hai chéng lai TOV SUD 6 duc loai trir hodc gici han, digu nay s& din dén sy
mér réng 1éi nhing rang bude phap Iy ca nhan lién quan dén nhimg cor quan t& tung, nhirng chuyén gia, nhan
vién lién quan, nhirmg 13 chirc gian tiép hoc nhimg nhan vién hd trer tryre thuge TOV SUD déi véi cung khidu
nai / khi€u nai da dugc d& c3p trong clng quan hé phap lujt

Téng s lign dén bl 181 da cia TUV SUD trd cho khach hang dya trén hodc lin quan dén théa thudn vé cac
Dich vy va / hokc sal [3m c& nhén (ké o4 so sust) trong mol truemg hep (trir 1l vong hodc thwong tich ca nhan
xuat phat tir sy sor sudt cia TUV SUD ) s& khdng durge vurgt qua s& tién 18 phi khach hang chi tra cho TUV
SUD déi ver cac Dich vy.

Digu khodn v thanh toan, mirc gia

Trir khi mét mirc gia ¢& dinh hay sy tinh toan co ban da duoc ddng y mat cach ré rang trén hop ddng, dich vu
s& duor tinh theo gia cda TOV SUD oo gia tr tai then diém ky két horp ddng. Trong truremg hop khdng co mét
k& hoach hiéu lyrc cia gia cd, digu khodn hop d8ng phai durge sy ddng ¥ rén cor sé timg truremg hop cy thé.
Néu trong khoang théd gian dal hon 4 thang tir lic ky hep dang cho dén e TOV SUD hoan thanh hep dang
x4y ra sy gia lang gia, mirc gia s8 duge sdra ddl trén co s tinh toan cda thang thir 5.

Nhirng khodn tign dmg trueére ob thé duee yéu cBu thanh toan theo ty ié va / hojo timng phan cda hoa don bac
gom cac dich vy da duge thye hién. TUV SUD khdng o6 trach nhigm ra héa don timg phin theo tién trinh cong
viée. Vige nhan duge mét hoa don khéng co nghia 1a khach hang d& hoan thanh chi ira cho TOV SUD.

D8I véi nhig khach hang khdng o6 thod thudn cing n ciing TOV SOUD thi phai thanh toan truée. D6 véi
nhimg khach hang ma TUV SUD ot thod thugn cdng ng, héa dom s& durge phal hanh khi mét cong viéc durgc
hoan thanh vé khach hang phai thanh toan cho TOV SUD trong vong ba muor ngay ké tir ngay hoa don durgc
Xust.

Khach hang ddng ¥ bbi thuemg va tra phi cho TOV SUD dai veri 131 ca cac loal thug, céc khoan thu va nghia vy
di kém, nhung khéng giéa han, thué hang hoa va dich vy (thué Gia rj gia tang - VAT) hodc thué nha thiu nurde
ngoai ma TOV S0D c6 nghia vy nép trong qua trinh cung oSp dich vy cho khach hang.

Cho bal ky sy tir chéi hoa don deu phai duge théng bao bing van ban &1 TUV SUD trong vong 14 ngay sau
khi nhan dwgc hoa don, va trinh bay ly do oy thé.

Khi khéch hang quyét dinh hly yéu obu dich vy (ma khang phai 12 dich vy kiém toan), khach hang chi ¢ thé
thire hign bing cach géd mél théng bao bing van ban dén TUV SUD. Trong truemg hep TUV SUD nhan duec
van ban yéu c3u hiy dich vy trong thr han ba ngay lam viéc sau khi xac nhan yéu cau dich vy thi Khach hang
umlmuwmmmqumvuummnmummlmmmhﬁymmdmvumc
néu trén, va trong trremg hop ngwee lal Néu TUV SUD khéng nhan durgc bat ky théng bao
e viéc hiy yéu c3u dich vu nhu vy trong théi han da duge qui dinh, khach hang dang y sé
toan b phi dich vy nhu hop dong qui dinh.

D4 véi dich vy kiém toan, b!kily&ucmnbv!vné:huybdhayh-:hohvleclhucmnkrén\lg i duge
théng bao cho TUV SUD trong thén han sau tulin trurdo lich kiém toan da duwge an dinh, K| s& phal
chju phi d6i vén 18t 3 cac dich vy 32 duge thye hign trwde khi ¢o théng bao hiy hoge tri hodn
nhur néu tréin, va trong trurémg hep ngurac kai Néu TUV SUD khang nhin dugc bat ky yéu c3u
hojc Irl hodn viéc kiém toan trong théd han da dugc qui dinh, khach hang s& d8ng y sé thanh
phi dich vy cho cuge kiém toan nhuw hop ddng qui dinh.
Bdo m§t, ban quydn, bdo vé dir ligu

TUV SUD duoo quyen sao chép va luu git cac ti ligu bing vén ban duge nép dé nghién cu
thiét cho viéc thye hién don hang, 3
N\uylﬂénwacacehuyéngi&béomamhwvanhrmgMutwngtudaawcbéoheb&mwhnvsn
durge @@ c3p rong pham vi hap dang dich vy, TUV SOD s& cdp cho khach hang mét quy2n sir dung (khong co
tinh chat chuyén giao) trong trwdng hep viéc nay duee yéu cau nhur mét myc dich co bin frong hop ddng.
Viéc chuyén giao ban quyan mét cach 16 rang nay sé khong bao gdm viéc chuyén giao mel quyén khac; khach
hang, trong trémg hop dic bigt, s& khong dwrgt quyén thay déi ( quy trinh ) hodic sir dyng céc y kién chuyén
gia, cac bao cao danh gia va kél qué thir nghiém, cac thong 6 tinh toan va nhimg dir liéu twemg ty ngoai myc
dich kinh doanh khac .

Nhén vién TUV SUD, va céc chuyén gia ki swr do TOV SUD mai 68ng tée (khi chura 66 sy ddng §) sé khéng
durgre phép il 16 hode sir dung bat ky théng tin bi mat cda khach hang ma ho d3 ndm rd trong sut qua trinh
tac nghiép, dieu khodn nay khdng ap dung ciing nhu khong co tinh rang budce v& mat nghia vy phap Iy v& bao
m3t théng tin danh cho TOV 80D 881 véi nhimg trumg hep thang tin vén duee cung c3p cho TOV SUD trrec
khi théa thudn dugg ky; hodc d3 duec sir dyng phat tan trong cdng dang; hodc da dugc nhin duwec tir bén
thir ba, la bén khang co bt ky nghla vy bio mat thdng tin hodc nhimg nguré khng o6 dugr théng tin mét cach
bl mL; hodc nhirng thdng fin dugec hinh thanh va phat trién déc Lap béi TOV SUD ma khéng c3n tham khao dén
cac thong tin bl m3t duor tiét 16,

Thng qua viéo st dyng céc Dich vy clia TOV SUD, khach hang cho phép TOV SUD sir dyng va / hodic xir Iy dir
iy, bao gdm c4 dr lléu ca nhan, 6é thye hign diing cac Dich vy vé cho cac muc dich dwot phép khac. TOV
SUD dong y tuan th lujt bao vé dir liéu ¢4 nhan hign hanh
Quyen lwu gilr
Ngoai bl ky quyen luu gitr ma TUV SOD duwerc o6 theo ugt dinh, TOV SUD oo quy®n Iwu gitr chung d6i véi 141
¢4 céc san pham/ thidt bi da chuyén giao theo yéu c3u cac Dioh vy theo thda thugn, hop dBng gitra TUV va
khach hang.

Bdi thuéomg

Ngoal trir nhirmg trwémg hep durgre xac dinh nguyén nhan do sai sot cia TOV SOD, thi khach hang oo trach
nhigm bdi thureng cho TUV SUD phis hep vérd qui dinh phép ludt d6i véi 14t ¢3 cac 18n thal hojc hy hal, phi 18n
va cac chi phi phat sinh ma TUV SUD phai chi trd do khi€u nai béi bat ky bén thir ba nhur 1a két qua cda viéc
cung c3p céc Dich vy ( bao gdm nhung khdng giéi han do viéc sir dyng khéng dung cach cla cac bao cao
Kiém tra, cung cap théng tin va / hoic tai liu khdng chinh xac cho TUV SUD hojc bat ky khigu nai nao cda bén
thir ba v& hanh vi xam pham hojic sé& hiru tri tué va/ hojc @& 1§ thong tin va/ hodc v& viéc chuyén giao cac tai
liéu hodc san pham thiét b ).

Hau toa

Trong truémg hep bat ky nhan vién nao cia TUV SUD dwge yéu cau béi khach hang hodc bj tea an rigu tap
theo don cda khach hang hodc cac bén lién quan khac cho sy tham dy ciia nhan vién trong phién 16a nhu mét
nhan chimg chuyén gia cho nhiing van d& lién quan dén cac Dich vy dugc cung cdp, khach hang dang y va
phai tra phi cho TOV SUD v viéc tham di phign toa nay dyra trén mirc phi hign hanh dueo khach hang xac
nhn dang y bing vén ban ciia TUV SUD cho viéc tham dy phién toa. TUV SUD luu gitr quy@n digu chinh mic
phi clia minh dé| véi van dé nay theo thér gian.

Lujt Phap

Théa thuan cho cac Dich vy s& duge digu chinh va thiét 13p theo quy dinh cua phap luat Vigl Nam.

TOV SUD va khach hang ddng y tuan theo tham quyan xét xir cba Toa &n Viét Nam.

Hiéu lyge clia thod thugn

Néu bt ky cac didu khodn va didu kien cda thoa thuzn nay khong hgp & hojic khong thé thi hanh ver bat ky
do nac, thi s& khng anh hudmg dén tinh hop I hodc viée thi hanh clia phan con lpi clia cac didu khodn va
digu kién da thoa thuan

Co higu lye: Ngay 15 Thang 9 Nam 2020 (Céng ty TNHH TOV SOD Viét Nam)

Taiban 8



