CONG HOA XA HQI CHU NGHIA VIET NAM
Péc lap — Ty do — Hanh phic

THE SOCIALIST REPUBLIC OF VIET NAM
Independence - Freedom - Happiness

BAN TU CONG BO SAN PHAM
Self-Declaration form
S&/No.: 100/CPTPV/2022

I.Théng tin vé t6 chirc, c4 nhan ty cong bd san phim
Information about the producer self-declaring its product

Tén t6 chirc/ Cong ty TNHH Ca Phé Tra Phuong Vy

Name of producer: Phuong Vy Coffee Tea company ., Ltd

Dia chi/ Address: 432A X6 Viét Nghé Tinh, Phuomg 25, Quéan Binh Thanh, Tp. H6 Chi Minh
4324 Xo Viet Nghe Tinh, Ward 25, Binh Thanh district, Ho Chi Minh city

Dién thoai/ Telephone: (84.28) 3899 7156 — (84.28) 3899 0603

Fax: (84.28) 3899 7848

E-mail: contact@phuongvycoffee.com

Ma s6 doanh nghiép/ 0310553942

Producer identification number:

S6 Gidy chimg nhan co so du diéu kién ATTP: 7090/2019/BQLATTP-HCM

Number of Certificate of compliance with food safety regulations: 7090/2019/BOLATTP-HCM

Ngay Cap/ issued date : 05/12/2019

Noi cap/ issued by: Ban quan ly an toan thyc pham thanh pho Ho Chi Minh/ Food safety management authority of
Ho Chi Minh city.

I1.Thong tin vé san phémf]njbrmaﬁon about the product

1. Tén san phém/Name of the product: Ca phé hat rang 2/ Roasted coffee bean 2

" 2. Thanh phéan/ngredients: Ca phé (96%), ba, hwong téng hop dung trong thyc pham, mudi/ Coffee (96%), butter,
artificial flavor, salt.

3. Thoi han sir dung san pham/Expiration date:

12 thang ké tir ngay san xuat. Ngay san xuat va han sir dung in trén bao bi.

12 months from the date of manufacture. Date of manufacture, expiry date printed on the packaging material.

4. Quy cach dong goi va chét lidu bao bi/Packaging specifications and packaging materials:

San pham dugc dong trong bao PE; bao PP ¢6 16p bao gidy bén ngoai/The product is packaged in PE bag; PP bag
with paper bag outside.

Khoi lugng tinh: 500 g; 01 kg; 05 kg... hodc theo yéu cau cuia khach hang va ghi rd trén nhén hang hoa.

Net weight is 500 g: 01 kg; 03 kg... or according to customer requirements and stated on the label.

5. Tén va dia chi co s& san xuét san pham (truong hop thué co s& san xudt)/Name and address of the producer (in
case of rent of the manufacturing facility):

- Chi nhanh Cong ty TNHH Ca Phé Tra Phuong Vy/Branch of Phuong Vy Coffee Tea company ., Ltd

S6 12, Puong s6 15, Khu Cong Nghiép Viét Nam - Singapore 1I-A, Phuong Vinh Téan, Thi xa Tan Uyén,
Tinh Binh Durong, Viét Nam.

No. 12, 15th Street, Vietnam Singapore Industrial Park (VSIP) 1I-A, Vinh Tan Ward , Tan Uyen Town, Binh Duong Province,
Vietnam.

Chi nhanh dwrgc chimg nhan Hé thong an toan thyc pham FSSC 22000.

FSSC 22000 certified branch.

- Tén va dia chi co s¢ dong goi san phém] Address of product packaging facility:

Cong ty TNHH Ca Phé Tra Phuwong Vy/ Phuong Vy Coffee Tea company .. Ltd

432A X6 Viét Nghé Tinh, Phuong 25, Quan Binh Thanh, Thanh phé Hé Chi Minh, Viét Nam.
4324 Xo Viet Nghe Tinh Street, Ward 25, Binh Thanh District, Ho Chi Minh City, Vietnam.
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II1.MAu nhan san phim/Label design (dinh kém mau nhan san pham hodc mau nhan san pham d kién/Aach
the label design or propesed label design)

IV.Yéu cau vé an toan thuwe ph:ﬁmf Food safety requirements:

T chirc kinh doanh thye phém dat yéu cau vé an toan thyre phém theo/ The food producer or seller satisfies food
safety requirements according to:

- Tiéu chuén Quédc gia sé/National Standard No: 5250:2015 Ca phé rang

- Quyét dinh 56/ Decision No.: 46/2007/QD-BYT vé viéc ban hanh "Quy dinh gigi han t6i da 6 nhiém sinh hoc
va hoa hoc trong thuc phém", muc 6.6.

- Quy chuan ky thuat Quéc gia $0/ National technical regulation No.: 8-1:2011/BYT Déi véi gi¢1 han 6 nhiém doc
té vi ndm trong thyc ph?lm, muc 2.4.

- Quy chuén ky thuét Qudc gia s&/ National technical regulation No.: 8-2:2011/BYT Déi vai gi6i han 6 nhiém kim
loai ning trong thyrc pham, muc 1.10; 2.22; 3.28; 4.7.

- Tiéu chuén ciia nha san xuét: Khéng ap dung./ Manufacturer's standards: Not applicable.

Chiing t6i xin cam két thyc hién ddy du cac quy dinh cia phap luat vé an toan thyc pham va hoan toan chiu
trach nhiém vé tinh phap 1y cia hd so cong bd va chit lugng, an toan thye phim déi voi san phim da cong
bd./ We are commited to comply with all regulations of the law on food safety and take full responsibility for legality of the
application for registration of the product declaration and quality and food safety of the declared product.

Tp. H6 Chi Minh, ngay o!4 thang 06 néim 2022
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THONG TIN GHI NHAN SAN PHAM

Tén sin phim: CA PHE HAT RANG 2
Khéi lrgng tinh: g
Thanh phin: Ca phé (96%), bo, huong tong hop dung trong thye pham, mudi.
Hwong din sir dung:
- San pham dung cho pha phin
- Hodc diung cho san xuat cac loai ca phé khac.
Huéng diin bao quin: Biao quan noi kho mat, tranh anh nang truc tiép. Giir kin miéng tiii sau khi mo.
Théng tin cinh bdo: Khong cho ngudi man cam véi cac thanh phén cua san pham.
Chi tiéu chét lrgng cha yéu:
Ham luong caffeine: > 1%
Do 4m: < 5%
NSX: Xem trén bao bi/ nhan san pham
HSD: 12 thang ké tir NSX
San pham cua:
CONG TY TNHH CA PHE TRA PHUONG VY

Dia chi: 432A X6 Viét Nghé Tinh, Phuong 25, Quéin Binh Thanh, Thanh phd Hé Chi Minh, Viét Nam.

Nha may duge chimg nhan FSSC
San xudt tai Viét Nam
Hinh anh nhin sin phim

Tén san pham: CA PHE HAT RANG 2

Khol rgng tinh: g

Thanh phin: Ca phé (96%). bo. huong 1éng hop ding
trong thye pham, mudi.

Hirimg din sir dﬁg:

San pham dimg cho pha phin. .

Hodc ding cho san xuat cac loai ¢a phe khac.

Huwdmg dan bao quan: . .

Bao quan noi kho mat, trinh 4nh ning trye tiép.

Giir kin miéng nii sau khi mo

Théng tin cinh bdo: Khong diing cho ngurdd man cam
vai :fc thinh phan cua san,f:hmgg e

Chi tién chat lwgng chi véu:

Hany lutmg caffeine: = 1%
am: < 5%

Sdn phdm ciia:

CONG TY TNHH CA PHE TRA PHUONG VY
Dia chic 432A X4 Viét Nghé Tinh, Phutmg 25, Qugn
Binh Thenh, Thanh phé Hé Chi Minh. Viét Nam.
Nha mdy dwge chimg nhin FSSC 22000

San xudt tai Viét Nam.

O 00RO U
CFOS3HA006

Tén hang:

Sé ni:‘llg _

NSX: (Xewm tren nhan/ bao bi san pham)

H?D: 12 thang ke tir NSX
Tong khoi lwgug:

Tén khich hang:

Hinh anh bao bi san phim
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~ CONG TY TNHH CONG HOA XA HOI CHU NGHIA VIET NAM
CA PHE TRA PHUONG VY Dgc 1dp — Ty do — Hanh phic

$é: .X5...2022/CV-PV.BGD
V/v: Cam két san pham trén phiéu
két qua kiém nghiém la san pham
dugc cong bd trong ban Tu cong
b6 san pham

Thanh pho Ho Chi Minh, ngdy %lffhc.ing 0Cnam 2022
KINH GUT: CHI CUC AN TOAN VE SINH THU'C PHAM

I'¢n doanh nghi¢p: Cong ty TNHH Ca Phé ‘Tra Phuong Vy

Ma s6 thué: 0310553942

Dia chi: 432A X0 Viét Nghé Tinh, Phuong 25. Quan Binh Thanh, TP. Hd Chi Minh
Dién thoai: (84.28) 3899 7156 — (84.28) 3899 0603

Bang cong van nay. cong ty chung toi xin cam két tén san pham = Ca ph¢ hat rang —
[.ogi 2™ trén phicu két qua kiém nghiém chinh la san pham dugc dua di kiém nghi¢m
cho ban tr cong bd san pham ~Ca phé hat rang 2™

Chung t6i cam két chiu trach nhiém trude phap ludt vé cac noi dung khai bao va cam
doan trén day.

Cong ty ludn thyce hi¢n ghi nhan hang hoa theo ding quy dinh hi¢n hanh va dam bao
cht lugng vé sinh an toan thue phiam nhu da cong bo.

Chung 101 xin trdn trong cam on!

Noi nhin: PAI DIEN CO SO

- Nhie trén; G IAM POC CONG TY
- Ly HC-NS 'IeF ()ng dau) 'th\
- Liru QLHT .
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st iqui hiém s VNT/F21/1012930 7/ T
ry T TNR=
Add value.
Inspire trust.
Tén khach hang : CONG TY TNHH CA PHE TRA PHUONG VY

432A X6 Viét Nghé Tinh, Phwéng 25, Quéan Binh Thanh, Thanh Phé Hb
Chi Minh, Viét Nam.

Dia chi nha may . 86 12, Bwong sb 15, Khu Céng Nghiép Viét Nam - Singapore II-A,
Phwong Vinh Tan, Thi xa Tan Uyén, Tinh Binh Dwong, Viét Nam.

Nguwi lién hé : Ms. Ha
Ngay nhén miu : 20/10/2021 (13:00)

Nhiét d6 bé mit cia mau khinhan : Nhiét d phong

Mé ta tinh trang mu khi nhén : M&u nguyén ven trong tdi nhém
The&i gian thie nghiém : 20/10/2021 - 27/10/2021
Tén miu : Caphé hatrang - Loai 2

Ghi chi: Mu g khdng duoc Iy béi Phong thir nghiém.
Théng tin dwoc cung cip bdi khach hang.
Théi gian Iu mAu 1 tudn sau khi phat hanh béo céo thir nghiém.
Két qua phén tich chi cé gia tri trén mau the.

Kiém tra Phe duyét
T = \Z/”
Hoang Thi Hai Yén Nguyén-Thi Chan
Pho phong thir nghiém Trwéng phong thir nghiém

Luwu y: Béo céo thir nghiém dwoc tao trén may tinh. Do a6 chir ky géc khdng bét budc. Moi thic mic vé ki thudt, vui long lién hé chi Chéan qua
email: chan.nguyen@tuv-sud.vn va néu cé khiéu nai, vui 16ng lién hé chi Thuy qua email: ngoc-thuy.ngo@tuv-sud vn

Luu y: (1) Cac didu khoan va didu kién chung nhu a4 a& cap & trén, (2) Cac két qua chi lién quan dén cac hang muc dugc kiém tra, (3) Khdng dugc sao chép
bao cao thir nghiém trir trréng hop co sur chép thuén bang van ban clia phéng thi nghiém.

Phéna thir nghiém: Van phéng: o

Céng ty TNHH TUV SUD Viét Nam Dién thoai: 084-8-6267 8506 Coéng ty TNHH TUV SUD Viét Nam

L6 11l-26, Béng 19/5A, Nhom Cong Nghiép 11, Fax: 084-8-6267 8511 L6 11l-26, Buéng 19/5A, Nhém Cong Nghiép 11,
KCN Tan Binh, Phudng Tay Thanh, E-Mail: chan.nguyen@tuv-sud.vn KCN Tén Binh, Phuong Tay Thanh,

Quan Tan Phu, TP. Hé Chi Minh, Viét Nam. Websss: www.tuv-sud.vn Quéan Tan Pha, TP. H& Chi Minh, Viét Nam.



Phiéu két qua thir nghiém sé VNT/F21/1012930
Ngay 27/10/2021

KET QUA THU NGHIEM:

Vietnam

(*) Phwong phap dwgc VILAS cong nhan (ISO/IEC 17025:2017).

- Két thuc phiéu két qua thi nghiém -

STT Chi tiéu Pon vi Phwong phap Két qua S:g Il:l%l:n
1. | Boam » (Dr;l:;,-CI_)CSr;Fn:eptf:J) *) g -
2. | Caffeine % T(F’g’l;tgi‘)';g‘f.?“ 2.20 ’
3. | Troténg % (Foog?:::ﬁgjngeizg) *) 440 -
4. Tro khéng tan trong HCI % (RZE\%?%’;OP%)O(*) 0.28 -
5. Ham lwgng chéat chiét trong nwéc % TCVN 5610:2007 25.13 -
6. | Asen (As) mg/Kg Tp\a.égmg?:)zsa Khong phat hign | 0.05 L,
SEALTY:
7. | cadimi (Cd) mg/Kg TP\(’E'SR;I’;T;)ZE’S Khong phathien |  0.05 . N; ;
o | cnie) mgkg | TPVLABETEZS s atnien | 005 /Y SU
9. | Thay ngan (Hg) mg/Kg Tp‘a'ééﬁ;lg':;)%s Khong phathién |  0.05 TS%‘
BT
10. ?BTEL??;% f‘ggt)‘”‘i" téng ug/Kg TPV-LAB-FTP-248 (*) | Khong phat hién gﬂ
G2:1
11. | Ochratoxin A ug/Kg TPV-LAB-FTP-249 (*) Khéng phat hién 2
12. | Téng s6 vi sinh vat hiéu khi CFU/g ISO 4833-1:2013 (¥ Khéng phat hién 10
13. | Coliforms CFU/g ISO 4832:2006 (*) Khong phathién | 10
14. | Escherichia coli CFU/g ISO 16649-2:2001 (*) Khéng phat hién 10
15. | Clostridium perfringens CFU/g ISO 7937:2004 (*) Khéng phat hién 10
16. | Bacillus cereus CFU/g ISO 7932:2004 (*) Khong phat hien | 10
17. | Téng s6 n&m men - n&m méc CFU/g Amfg&?"&;ﬂ?% ( | Knongphathien | 10



Phiéu két qua thir nghiém sé VNT/F21/1012930

Ngay 27/10/2021
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Vietnam

Cac Piéu Kién va Piéu Khoan Kinh Doanh Chung

Clia Cong Ty TNHH TUV SUD Viét Nam (sau day dwoc goi la “TUV SUDY)

Cac didu kién va digu khoan chung

Nhing digu khodn va digu kién chung trong kinh doanh nay dugc ap dung cho (&t cd cac dich vy Thir
nghigm s&n phdm / Kiém dinh / Chimg Nhan va nhiimg dich vy khac (gol 141 1 “cac Dich wy*) do TOV SUD
cung cap.

Khach hang chdp nhan cac didu kién va digu khoan chung trong kinh doanh cda TOV SUD va mie gia duoc
durge ap dung tal thei diém @3t hang. Viée oo sy khac biét v& cac digu kién va digu khoan kinh doanh cua
mét 56 khach hang ca nhén thi khdng dnh huéng dén higu lye cac ndi dung cla cac digu kién va didu khodn
chung.

Nhing thod thugn, hira hen hay tuyén b khac di diéu khoan nay xuat phat tir nhan vién odng ty TUV SOD
hodc cac chuyén gia dugc dy quygn chinh thire béd TUV SUD yéu c3u s& chi dwoe xem 1a co tinh rang buge
néu dugc TUV SUD xéc nhan chinh thire bing van ban. Digu nay cing dugc 4p dyng véi bal ky sy sira d8i
bé sung nao cia nhitng didu kién va didu khoan nay.

Thye hién hgp ddng va trach nhiém cda khach hang

TOV SUD s& thire hién cac Dich vy theo trinh ty va th tyc vén ¢ clia t3p doan TOV SUD ngoai trir nhirng
théa thugn khac bing van ban hojc dwoc phap lugt qui dinh. Trong nhitmg trwéemg hep nay, TUV SUD khéng
¢6 trach nhiém xac minh va giai trinh tinh chinh xac cia nhirg chuwong trinh va guy dinh an toan vén ap dung
cho nhirng hoat déng thir nghiém vé giam dinh mé ching t8i cung cdp cho khach hang.

TOV SUD durge quyén sir dyng cac nha thau phy trong viée thye hién cac don dat hang, chi khi diéu nay da
dwge théa thugn rd rang bling van ban.

Pham vi cac Dich vy do TUV SUD thye hign s& duge xac dinh 18 trong van ban clia don d3t hang. Néu co
bat ky sy sira d&i hode mé rdng pham vi cung ¢ap dich vy durge chirng minh I3 ¢3n thidl trong néi dung phai
thyee hign hep ddng, nhimg digu nay phai dugc théa thugn bé sung trurée bling van ban.

Khach hang ¢3n cung cap nhirmg phu kién cn thiét, théng tin va / hodc tai liéu cho cac Dich vy, bao gdm cac
bao c4o thir nghiém ndi bo cha cdng ty hodie nude ngodi, nhitng thing 86 ki thust cda san pham, hudng
din sir dyng sdn pham. TOV SUD s& khéng tién hanh the hién cac Dich vy cho t6i khi 13t ¢3 c4c nhimg phy
kign can thiét, thdng tin hogc tal liéu trén duoc cung cap.

TUV SUD, trong quyn han cho phép cia minh, co quyén khdng tién hanh cac Dich vy va cham dirt higu Iy
cla théa thugn da duge ky véi khach hang trong truémg hop khach hang 6 khing thye hién ding nhimg
digu kién va digu khodn quy dinh trong van ban ny.

ThéA han, tri hodn hodic khdng thyre hién dich vy

Théri han cho thyre hign hop dng durge trich din béd TOV SUD s& chi rang buc néu didu nay da duec théa
thugn r8 rang bing van ban hojc theo qui dinh cia phap lugl.

TOV SUD s& knéng chiu trach nhiém dai véi bal ky viée iri hoan hogc khong thic hign dich vy lién quan dén
viéc thye hién hop ddng do phat sinh tir bl ky nguyén nhan nao ndm ngoai sy kiém soat cha minh rir
trurémg hop phap lugt qui dinh.

TOV SUD s& khéng chiu rach nhigm dai véd bt ky vige tri hodin ndo do cac. nguyén nhén nm ngodl sy kiém
soal. Trong truémg hop do, TUV SUD s& o syr lwa chon ty quyé! nhur sau: (1) kéo dai thn gian thyre hign tuy
theo thé gian bi tri hodn hogc (ii) chdm dit nhirng théa thugn cung cap cac Dich vy.

Sy dam bao

Sy bao dam bdi TUV SUD chi bao gdm cac dich vy duge quy dinh irong hop dng ean o 18 rang dura trén
myc 2.1 cla tai lidu nay. Sy bio ddm vi thé s& khdng dwec ap dung trong digu kién chire néng thich hop
c4a nhimg nha may van | not sin xust cGa san phdm duge thir nghiém hay kiém dinh b& TUV SUD. Bic
bigt, TOV SUD s& khong chiu bt ky trach nhiém lién quan dé&n quy trinh thiét k&, chusin bj nguyén vat ligu va
3y dyung cac nha may duge kiém tra trir khi phimg van dé nay dugrc 0@ c3p 18 rang trong hop ddng. Tham
chi néu treamg hep nay xdy ra rong thye 1&,sy bdo dam va trach nhiém phap Iy cia nha san xust s& khong
bj han ché oling nhur gia djnh hodc theo qui dinh cda phap luat.

B4l ky hinh thire b3o dam nao duge cung c3p bét TOV SUD, s& duoc wu tién han ché trong viée tién hanh
dich vu b sung vén c5n mél khodng thf gian hop Iy d€ hoan thanh durge théng bso bang van ban t&i va
duge ddng y bér khach hang hogc thea qui dinh cda phap lugl. Trong truémg hop dich vy bS sung duoc tién
hanh tht bai, vi ly do khng kha thi hoje khéng durgc khach hang chip thujn, hodo bi tir chéi hay gia han
bé TUV SUD, khach hang dugc phép trong quyan han v sy cn nhic cta minh, dé théa higp irang viéc
gidm gia hay hdy bd hop ddng.

TUV SUD cam doan s& ap dyng chinh sach quan tam cham soc hop Iy va chu dao trong viéc cung cip cac
Dich vy @& c3p trong tai ligu nay, T&t cd cong tac bdo hanh cda TUV SUD dii trye hay gian 1iép khéng duoc
& cap lal ddy, du duge 4p dyng theo theo chinh sach d& ra trong tal fiéu nay. .

Knhach hang dam bao ring t3l ¢4 cac thong tin va / holic 1ai iéu cung cap cho TOV SUD Ia chinh xac va dung
trén 151 ¢4 cac phuong dién va 58 bdi thuémg theo qui dinh phap lugt hién hanh cho TUV SUD cho 14t ca
nhing mat mat va thigt hal phat sinh tir ¢4¢ Dich vy g8y ra béi nhimg thdng tin bj sai val hojc nhimg tai ligu
durge cung cip béi khach hang.

Trach nhigm phap ly

Trir khi durgc phap Iut qui dinh, TUV S0D chi chiu trach nhigm bdi thuémg thiét hai - bat ké trong pham vi
cor s& phap Iy cia minh - trong treémg hap TUV SUD da gay ra bal ky thiét hal 14 hau qua clia mét hanh vi
6 ¥ hodc owe ky khdng cén thin hosc TUV SUD 42 vé y vi pham mot trong nhirng nghla vy thy hién hop
d3ng trong yéu ('nghia vy quan trong”) - Treng nhiimg truémg hap nay, TOV SUD chi chiu trach nhigm déi
véi cac thiét hai lién quan va thurémg oo thé dugc dy doan oy thé trong hop dong tal thed diém giao két hep

ddng.

Trong qua trinh lwu gid hep ly san phamy thiét bj cha khach hang, trir khi dugc théa thudn khac trong hop
Bng hodc phap lugt 0 qui dinh nguer lai, TUV SUD s& khéng chiu trach nhiém trong bat ky tinh husng mal
mét hay hu héng trong qua trinh van chuy&n hodc qua Irinh tréng gitr ciia TUV SUD rix trwémg hop do 18I
hodc so sudt cia TUV SUD. Khach hang clin sap xép cho vigc mua bao hiém cBn thiét phong truéng hop
mat mat hodc thiét hai do qua trinh v3n chuyén hosc tai TUV SUD )

Trir khi 00 van ban yéu c3u glri lai s3n pham/ thiét bj vao thei diém khach hang giao cho TUV SUD thir
nghiém hoic théa thuan cung cap cac dich vy thir nghiém nhanh dé tr3 lai cac san phany thiét bi, thi tat ca
cac san pham/ thiét bj da cung cdp oho TUV SUD thir nghiém s& bj tiéu hdy sau 1 thang ké tir ngay thir
nghigm va khach hang dang y chdp nhin nguyén tc nay.

Trir khi dwere phap luat qui dinh, TUV SUD s& khéng chiu trach nhiém cho bt ky thiét hal gay ra nhw la hdu
qua cta mdt vi pham bét can trong viéc hoan thanh thye hign mét trong nhitng nghia vu hop ddng khéng
trong yéu.

Trir khi durge phap ludt qui dinh, “Nghia vy hop ddng trong yéu® 1a nhimg nghia vu bao vé quyén lgn hop
phap cua khach hang duee cho la quan trong trong mét hop dang, dura trén ndi dung va myc dich cda no,
hep dang phai quy dinh chi i€l nhirng digu khoan ndy dugc cung cdp cho khach hang; hon nira, nhimg
nghiia vy hgp ddng treng y&u nay phal dugc xem nhur digu kién ién quydt dé thyrc hign dung hop ddng va
dyra trén sy luén thi ma khach hang phian lém da hodc co thé can cir vao.

Trir khi phap luat co qui dinh, TOV SUD khéng chiu trach nhigm cho moi tn that bat nger, gian tiép, dac bigt
hosc hi hal nao, bao gdm, nhung khéng gidi han dén 18n that cha doanh thu, gt nhudn, hep ddng, kinh
doanh ho3c liét kiém di tinh, hodc 18n that uy tin hodc danh tiéng, cho dii o6 thé di doan truéc hay khéng
xust phat tir bat ky hanh déng hoac thiéu sot do mgt phian olia TUV SUD trong qua trinh cung cdp cac Dich
vy
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BAl ky c4 nhan hodc 18 chirc nao khi€u nai theo quy dinh cda tai liéu nay oo thé thong bao cho TUV SUD, vé
bt ky 18n that tizm &n ma TUV SUD oo thé chiu trach nhigm phap ly.

Néu nhimg khi€u nai v thiét hai chéng lai TUV SUD da dwoc loai trir hojc giéi han, digu nay s& din dén sy
mé réng 1&i nhimg rang bude phap ly c& nhan ién quan dén nhimg cor quan 18 tyng, nhirng chuyén gia, nhan
vién lién quan, nhamg 13 chirc glan tiép hodc nhimg nhan vién ha trg tryre thuge TV SUD 46l véi cing khigu
nai / khigu nai da dugc dé cap trong cling quan hé phap luat

_ Téing s6 tign dén bl 161 da cia TUV SUD tra cho khach hang dyra trén hojc lién quan dén théa thugn vé cac
Dich vy va / ho3c sal [3m ca nhan (ké cd so sudfl) trong mei trurdmg hep (trir i vong hodc thurong tich ¢a nhan
xut phat tir sv s sudit cda TUV SUD ) s& khong dirgo viret qua 56 tign 1@ phi khach hang chi tra cho TOV
SUD d&i vér cac Dich vy.

Didu khoan v thanh toan, mirc gia

Trir khi mét mirc gia c8 dinh hay sy tinh toan co ban da duge ddng y mdt coh 18 rang trén hop dBng, dich vy
s& duge tinh theo gia cla TUV SUD oo gia Irj tal thesi diém ky két hgp ddng. Trong truremg hop khong oo mét
ké hoach higu lye clia gia ¢3, digu khodn hop ddng phai duoc sy d3ng ¥ rén co s& timg trwémg hop cy thé.
Néu trong khodng thén gian dal hom 4 thang tir lic ky hop dang cho dén lic TOV SUD hoan thanh hep ddng
Xy ra sy gia 13ng gia, mirc gia s& dugc sira ddi trén oo s& tlinh toan cla thang thir 5.

Nhimg khoan tign dmg ruéc ob thé due yéu c3u thanh toan theo ty I va / hadc timg phin cla hoa don bao
gdm cac dich vy a3 duoc thye hign. TOV SUD khong ob trach nhigm ra hoa dom timg phin theo tién krinh cdng
viéc. Viéc nhan duge mit hoa don khéng co nghia la khach hang da hoan thanh chi trd cho TUV SUD.

D8I véi nhirng khach hang khdng co thoa thugn cdng ner ciing TOV SOD thi phdi thanh toan trwéc. D6 véi
nhirmg khach hang ma TUV SUD cb thod thugn cdng nr, hoa dom s& durge phat hanh khi mét cang viéc duec
hoan thanh va khach hang phai thanh toan cho TUV SUD trong vong ba muoi ngay ké tir ngay hoa domn dirgc
Xuat

Khach hang dng ¥ bdi thuramg va tra phi cho TUV SUD di véi tat od cac loai thué, cac khodn thu va nghia vy
di kém, nhumg khong giéi han, thué hang hoa va dich vy (thug Gia Irj gia tang — VAT) hoac thué nha thau nuée
ngoai ma TOV SUD o4 nghla vy ndp trong qua rinh cung c&p dich vy cho khach hang,

Cho bl ky sy tir chéi hoa don deu phai duge thong bao bang van ban téi TOV SUD trong vong 14 ngay sau
khi nhain dugc hoa dom, va trinh bay Iy do oy thé.

Khi khach hang quy#t dinh hily yéu ciu dich vy (ma khong phai 14 dich vy kiém toan), khach hang chi co thé
thye hién biing cach géi mét thang bao bing van ban dén TUV SUD. Trang trrbmg hep TUV SUD nhén duge
van ban yéu c3u hily dich vy trong thér han ba ngay 14m viée sau khi xac nhan yéu cu dich vy thi Khach hang
s& phai chiu phi 661 vai 13l ¢4 ¢4 dich vy d& dugr thyre hién truct khi o6 théng bao hy yéu cu dich vy nhir
néu trén, va trong tneémg hep ngurgo fal Néu TUV SUD khéng nhin dugc bat ky thong batnps
& viéc hby yéu c3u dich vy nhu vay frong thei han da dugc qui dinh, k?mhhiud&nﬁ
toan b phi dich vy nhw hop dang qui dinh.
D&vmdwhvuklémmwwmmmnwécnuynéhafmm&vucmmén i
théng bao cha TUV SUD trong thén han sdu tuln truers lich kiém toan da duwoe 3n dinh,

chiu phi 861 v 141 o cac dich vy 08 duoe thee hign trurére khi o6 théng bao hdy hojc ri o dichvy
nhur néu trén, va trong trurmg hop ngurere lal Néu TUV SUD khéng nhan dugo bat ky yéu vigc hiy
ho3c tri hodn viéc kiém loan trong théri han da durge qui dinh, khach hang s ddng ¥ sé th $hiu toan bé
phi dich vy 6ho cude kiém toan nhu hgp ddng qui dinh.

Bao mat, bdn quydn, bao vé dir liéu fé
TUVSCKJMocuuyhmMuhlwmemevmmdwwnwﬂém'  day |a didu can
thiét cho vigc thyc hign dom hang.

Nhur  kién cia cac chuyén gia, bao cao danh gia va nhimg digu twong ty 48 dugc®ao hg ban quyn vén

durge dé cap trong pham vi hgp ddng dich vy, TUV SUD s& cap cho khach hang mét quyén sir dyng (khéng o
finh chat chuyén giao) trong trwémg hop viée ndy dugt yéu c3u nhu mét myc dich co ban trong hop dang.
Viée chuy&n giao ban quyan mét cach 8 rang nay s khéng bao gBm viéc chuyén giao mol quyn khac; khach
hang, trong trurmg hp dic bigt, s& khoing duoe quyan thay ddi ( quy trinh ) hajc sir dyng cac ¥ kién chuyén
gia, cac bao cao danh gia va kél qua thir nghiém, cac thong s6 tinh toan va nhimg di ligu trrong ty ngoal muc
dich kinh doanh khac B

Nhan vién TOV SUD, va cac chuyén gia k§ sw do TUV SUD méd ogng tac (khi chwra oo sy dBng ) s& khing
durorc phep 1iét 9 hodc st dyng bt ky théng tin bi mat cia khach hang ma ho da ndm r trong sudt qua trinh
18c nghiép, digu khoan nay khong ap dung cling nhu khang o6 tinh rang bugc vie m3t nghla vy phap Iy vé bia
mét théng tin danh cho TUV SUD d8i véi nhimg truémg hop thdng tin vén duee cung ¢ap cho TUV SUD truée
khi théa thugn duge ky; hodic 63 duge sir dyng phat tan trong cong dBng, hojc da duge nhan duge i bén
thir ba, 12 bén khng b bat ky nghfa vy bio m3t héng tin hodc nhamg nguei khing 0o duor thang tin mot cach
bi mat; hodic nhimg théng tin dugr hinh thanh va phat trién déc 13p béi TUV SUD ma khang can tham khao dén
cac théng tin bi m3t duoc tiél 1§

Théng qua viée sit dyng cac Dich vy cia TOV SUD, khach hang cho phép TUV SUD si dung va / hojc xir ly dir
iéu, bao gBm o4 dir liéu ca nhan, dé thyc hién dung cac Dich vy va cho c4c myc dich duge phép khac. TOV
SUD dong ¥ tudin thd lujt bdo vé dir ligu ca nhan hign hanh
Quyen luu gitr
Ngoai bat ky quyn luu gitr ma TOV SUD durge oo theo lugt dinh, TUV SUD 00 quyn lru gilr chung d8i vai 181
3 céc san pham/ thiét bi 43 chuyén giao theo yéu c3u c4c Dich vy theo thda thuin, hop ddng gitra TUV va
khach hang.

Bai thwomg

Ngnauwmwmhwdmxacdmnwmhdomﬂmamsm thi khach hang oo trach
nhigm bi thiremg cho TUV SUD phis hop véi qui dinh phap luat déi ven tat ca cac t8n that hoge hu hal, phi tén
v& ¢4 chi phi phat sinh ma TOV SUD phai chi trd do khigu nal béi bat ky bén thir ba nhur |3 kél qud cla viée
mcapuécDMvu(baoobmnnunguhﬁngwnmdomwdunukhéngamcmwawbmw
Kiém tra, cung c3p théng tin va / hodc 1ai liéu khong chinh xac cho TUV SUD hoc bat ky khiéu nai néo cda bén
thir ba vé hanh vi xam pham hodc sé& hiru tri tué va/ hojc 0& 14 thong tin va/ hodc vé viéc chuyén giao cac tai
liéu hodc san phm thidt b ).

Hau toa

Trong tramg hep bt ky nhan vién nao cia TUV SUD dwoe yéu cau béi khach hang hojc bj téa an rigu tap
theo dom cda khach hang hode cac bén lién quan khac cho sy tham dy cla nhan vién trong phién toa nhu mét
nhan chimg chuy#n gia cho nhifng van dé lién quan dén cac Dich vy dwgt cung c3p, khach hang ddng y va
phai tra phi cho TOV SUD v& viéc tham dur phign toa nay dvra trén mde phi hign hanh dirge khach hang xac
nh3n d8ng y biing van ban cha TOV SUD cho viée tham dy phin t6a. TUV SUD lu gitr quyn digu chinh mire
phi cda minh déi véi van d2 nay theo thérd gian,

Lujt Phap

Théa thuin cho cac Dich vy s& dugre digu chinh va thid! [§p theo quy dinh cda phap luat Viet Nam.

TOV SUD va khach hang ddng y tuin theo thim quyén xét xir cda Toa an Vigt Nam,

Hiéu liye cdia thod thugn

Néu bét ky cac didu khodn va digu kign cia thod thun nay khong hop 1& hodc khong thé thi hanh véi bat ky iy
do nao, thi s& khdng anh huémg dén tinh hop 1é hojc viéc thi hanh cla phlin oon lal cla céc digu khoan va
digu kién da thod thugn

C6 higu I Ngéy 15 Thang 9 Nam 2020 (Cang ty TNHH TOV SUD Vigt Nam)
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