CONG HOA XA HQI CHU NGHIA VIET NAM
Poc ldp — Tu do — Hanh phiic
THE SOCIALIST REPUBLIC OF VIET NAM
Independence - Freedom - Happiness

BAN TU CONG BO SAN PHAM
Self-Declaration form
S&/No.: 94/CPTPV/2021

L.Théng tin vé tb chirc, c4 nhédn ty cong bd san pham
Information about the producer self-declaring its product

Tén t6 chire/ Cong ty TNHH Ca Phé Tra Phuong Vy

Name of producer: Phuong Vy Coffee and Tea company ., Ltd

Dia chi/ Address: 432A X6 Viét Nghé Tinh, Phudng 25, Quén Binh Thanh, Tp. H6 Chi Minh
4324 Xo Viet Nghe Tinh, Ward 25, Binh Thanh district, Ho Chi Minh city

Dién thoai/ Telephone: (84.28) 3899 7156 — (84.28) 3899 0603

Fax: (84.28) 3899 7848

E-mail: contact@phuongvycoffee.com

Producer identification number:

S6 Giay chirng nhén co so du diéu kién ATTP: Khong ap dung
Number of Certificate of food safety conditions: Not applicable
IL.Théng tin vé san pham/Information about the product

1. Tén san pham/Name of the product: Ca phé phin

2. Thanh phan/Ingredients: 100% ca phé rang xay tw nhién/100% natural roasted ground coffee.
3. Théi han sir dung san pham/Expiration date:
12 thang ké tir ngay san xuat. Ngay san xuat va han sir dung in trén bao bi.
12 months from the date of manufacture. Date of manufacture, expiry date printed on the packaging material.
4. Quy cach dong goi va chét liéu bao bi/Packaging specifications and packaging materials:
San pham dwgc dong trong bao bi nhya PP dang vién nén, sau d6 cho vao hop gidy/The product is packed in
capsule PP plastic packaging, then put in a paper box.
Khéi lugng tinh/ Ner weight: 144 g (12 vién nén x 12 g) hodc 960 g (80 vién nén x 12 g)/ 144 g (12 capsules x 12 g)
or 960 g (80 capsules x 12 g).

5. Tén va dia chi co s& sdn xuat san pham (tredng hop thué co so san xuét)/Name and address of the producer (in
case of rent of the manufacturing facility):

Chi nhanh Céng ty TNHH Ca Phé Tra Phuong Vy/Branch of Phuong Vy Coffee and Tea company .,Ltd

S6 12, Pudmg sé 15, Khu Cong Nghiép Viét Nam - Singapore II-A, Phuomg Vinh Tén, Thi xa Tan Uyén,
Tinh Binh Duong, Viét Nam.

No. 12, 15th Street, Vietnam Singapore Industrial Park (VSIP) II-A. Vinh Tan Ward , Tan Uyen Town, Binh Duong Province,
Vietnam.

Chi nhanh dwgc chirg nhan Hé thong an toan thyc pham FSSC 22000.

FSSC 22000 certified branch.

II1.MAu nhéin san phiAm/Label design (dinh kém mau nhan san pham hodc mau nhan san pham dy kién/Arach
the label design or proposed label design)



IV.Yéu ciu vé an toan thwe pham/ Food safety requirements:

Té chirc kinh doanh thyc phim dat yéu céu vé an toan thyc pham theo/ The food producer or seller satisfies food
safety requirements according to:

- Quyét dinh s&/ Decision No.: 46/2007/QD-BYT vé viéc ban hanh "Quy dinh gi¢i han ti da 6 nhiém sinh hoc
va hoa hoc trong thirc pham”, muyc 6.6.

- Quy chuan ky thuat Quoc gia s6/ National technical regulation No.: 8-1:2011/BYT Déi véi giGi han 6 nhiém doc
t6 vi ndm trong thyrc pham, muc 2.4.

- Quy chuén k¥ thudt Quéc gia $&/ National technical regulation No.: 8-2:2011/BYT Déi véi gidi han 6 nhiém kim
loai nang trong thuc phém, muc 1.10; 2.22; 3.28; 4.7.

- Tiéu chuin cta nha san xuat: Khong ap dung./ Manufacturer's standards: Not applicable.

Ching t6i xin cam két thyc hién dy di cac quy dinh cia phap lut vé an toan thyc pham va hoan toan chiu
trach nhiém vé tinh phap 1y cia hd so cong bd va chit lugng, an toan thyc pham d6i v6i san pham da cong ¥
bd./ We are commited to comply with all regulations of the law on food safety and take full responsibility for legality of the
application for registration of the product declaration and quality and food safety of the declared product.

Tp. H6 Chi Minh, ngay07 thang A1 nam 2021
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H A ’4“'“'“\“\
ghiém s6 VNT/F21/1012932 iy e
Add value.
Inspire trust.
Tén khach hang : CONG TY TNHH CA PHE TRA PHUONG VY

432A X6 Viét Nghé Tinh, Phwéng 25, Quan Binh Thanh, Thanh Phé Hé
Chi Minh, Viét Nam.

Dia chi nha may : 86 12, Buéng sb 15, Khu Cong Nghiép Viét Nam - Singapore II-A,
Phwong Vinh Tan, Thi x& Tan Uyén, Tinh Binh Duong, Viét Nam.

Nguwi lién hé - Ms. Ha
Ngay nhan méiu : 20/10/2021 (13:00)

Nhiét 6 bé mat cia mau khinhan : Nhiét d6 phéng

Mé ta tinh trang mau khi nhén : M&u nguyén ven trong tdi nhém
Thei gian thir nghiém : 20/10/2021 - 27/10/2021
Tén miu : Ca phé phin

Ghi chii: Mu glri khdng dwoc l4y béi Phang thir nghiém.
Théng tin dwoc cung cp béi khach hang.
Thei gian lvu mAu 1 tudn sau khi phat hanh bao cao thir nghiém.
Két qua phan tich chi co gia tri trén mau thiy.

Kiém tra

Phé duyét

Hoang Thi Hai Yén Nguyén-Thi Chan
Phé phéng thir nghiém Trwdng phong thlr nghiém

Lwu y: Bao céo thir nghiém dwoc tao trén may tinh. Do d6 chir ky gbc khéng bit buéc. Moi thic méc vé kg thuat, vui 16ng lién hé chi Chan qua
email: chan.nguyen@tuv-sud.vn va néu cé khiu nai, vui 1dng lién hé chi Thiy qua email: ngoc-thuy ngo@tuv-sud.vn

Luu §: (1) Cac didu khoan va didu kién chung nhu 64 d& cap & trén, (2) Cac két qua chi lién quan dén céc hang muc duoc kiém tra, (3) Khong dugce sao chép
béo céo thir nghiém trir trrng hop c6 sy chép thuén bang van ban cta phong thi nghiém.

Phéng thdr nghiém: Van phong: B

Céng ty TNHH TUV SUD Viét Nam Dién thoai: 084-8-6267 8506 Céng ty TNHH TUV SUD Viét Nam

L6 111-26, Budng 19/5A, Nhom Cong Nghiép |1, Fax: 084-8-6267 8511 L6 l1-26, Buéng 19/5A, Nném Cong Nghiép Il
KCN Tan Binh, Phuéng Tay Thanh, E-Mail: chan.nguven@tuv-sud.vn KCN Téan Binh, Phwéng Tay Thanh,

Quén Tén Pha, TP. Hé Chi Minh, Viét Nam. Websss: www. tuv-sud.vn Quan Tan Phu, TP. Hb Chi Minh, Viét Nam.



Phiéu két qua thir nghiém s6 VNT/F21/1012932

Ngay 27/10/2021 -
KET QUA THU NGHIEM:
Chi tiéu | Pon vi Phwong phap Kétqua fhi::f":‘
. . TPV-LAB-FTP-241 )
f. |Beam % (Drying Oven method) (*) 3.50
2. Caffeine % T!(:;_Y étg%f[;'(zf;"" 1.90 -
5 TPV-LAB-FTP-242
3. | Teeiong % | (Food chemical Codex 9) (*) 429 =
4. | Tro khong tan trong HCI % (R‘Taf\géﬁ%‘ggfg)ow 0.29 ,
5. Ham Iwong chét chiét trong nuwéc % TCVN 5610:2007 25.07 -
6. Asen (As) mg/Kg TP\{;&S&QT:)ZSG Khéng phat hién 0.05
7. | cadimi (Cd) mg/Kg TP\(’[(%’;R;IFSW;)E’G Khong phat hién | 0.05 wotaas,
8. | Chi(Pb) mg/Kg Tp\é é’;ﬁngifss Khong phat hign | 0.05 ING Ty
tHH
9. | Thay ngan (Hg) mg/Kg TP‘{;&QRET;)Z% Khong phét hién |  0.05 ; uIJD
B1:1 ﬂ
Ham Iwong Aflatoxin téng y . , B2 TaB ot
10. (B1, B2, G1, G2) ua/Kg TPV-LAB-FTP-248 (*) Khéng phat hién G11 il 2
G2:1
11. | Ochratoxin A Ha/Kg TPV-LAB-FTP-249 (%) Khéng phét hién 2
12. | Tdng sé vi sinh vat hiéu khi CFU/g ISO 4833-1:2013 (%) Khéng phat hién 10
13. | Coliforms CFU/g 1SO 4832:2006 (*) Khéng phéat hién 10
14. | Escherichia coli CFU/g ISO 16649-2:2001 (*) Khéng phat hién 10
15. | Clostridium perfringens CFU/g ISO 7937:2004 (*) Khéng phat hién 10
16. | Bacillus cereus CFU/g ISO 7932:2004 (*) Khéng phat hién 10
17. | Téng s6 n&m men - ndm méc CFU | rif?&?A&gpqgﬁ’a (y | Knong phat hien 10
Ghi chu:

(*) Phuong phap dugc VILAS cong nhan (ISO/IEC 17025:2017).

- Két thuic phiéu két qua thi nghiém -



Phiéu két qua thir nghiém sé VNT/F21/1012932

Ngay 27/10/2021
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Vietnam

Cac Piéu Kién va Diéu Khoan Kinh Doanh Chung
Clia Cong Ty TNHH TUV SUD Viét Nam (sau day dwoc goi la “TUV SUD")

Cac digu kién va didgu khodn chung

Nnirmg diéu khodn v diéu kién chung trong kinh doanh nay dwor ap dyng cho 18t c3 cac dich vu Thir
nghiém sdn pham / Kiém dinh / Chimg Nhan va nhimg dich vy khac (goi t4t 14 *cac Dich vy*) do TV SUD
cung cdp.

Khach hang chdp nhan cac digu kién va digu khodn chung trong kinh doanh ctia TUV SUD va mirc gia duge
duge ap dyng tal théd diém d3t hang. Viéc oo sv khac biét v cac didu kién va digu khoan kinh doanh cia
mét s6 khach hang ca nhén thi khdng anh hurdng dén higu lye cac ndl dung cda cac digu kién va didu khoan
chung.

Nhing thoa thugn, hira hen hay tuyén bé khéc di digu khodn nay xust phat tir nhén vién cdng ty TUV SUD
hoéc cac chuyén gia duge dy quyn chinh thire béi TOV SUD yéu cau s chi durge xem 12 oo tinh rang buge
néu duge TUV SUD xac nhan chinh thirc bing van ban. Bigu nay ciing dugc ap dyng vér bat ky sy sira dai
b6 sung nac clia nhitng didu kign va digu khodn nay.

Thire hign hop dbng va trach nhigm cia khach hang

TOV SUD s& thye hign cac Dich vy theo trinh ty va thil tye v8n oo oda tap doan TOV SUD ngoat trix nhimg
thda thugn khac bing van ban hodc duge phap lust qui dinh. Trong nhiing treemg hop nay, TUV SUD khéng
06 trach nhiém xac minh va gidi trinh tinh chinh xac ctia nhimg churomg trinh va quy dinh an toan vén ap dyng
cho nhiing hoat déng thir nghiém va giam dinh ma chiing 181 cung cap cho khach hang.

TOV SUD dirge quyn sir dung cao nhi th3u phy trong viéc thiro hién cac dom @3t hang, chi khi diéu nay da
dugc thda thugn rd rang bing van ban.

Pham vi cac Dich vy do TOV SUD thyre hign s& durge xac dinh 16 trong van bin clia don d3t hang, Néu oo
bat ky sy sira déi hodic mér réng pham vi cung cap dich vy duge chirng minh I can thiét rong ndi dung phai
thyre hign hep dBng, nhimg digu nay phai dugc théa thuan bé sung trurde bing van ban.

Khach hang can cung ¢4 nhitng phy kién ¢3n thiét, théng tin va / hodc ti liéu cho c4c Dich vy, bao gdm cac
bao céo Ihir nghigm ndi b cia odng ty hose nuée ngodi, nhimg théng s& ki thust cda san pham, huéng
ddn sir dyng san pham. TUV SUD s& khang tién hanh thue hién cac Dich vy cho 161 khi 181 ca céc nhimg phy
Kién c3n thil, théng tin hode tai éu trén duge cung cp.

TUV SUD, trong quy&n han cho phép clia minh, co quyén khdng tién hanh cac Dich vy va cham dirt higu o
ciia théa thugn da duec ky vél khach hang trong truémg hop khach hang d6 khdng thirc hign ding nhimg
diéu kién va digu khoan quy dinh trong van ban nay.

Thér han, tri hodn hoiic khéng thye hién dich vy

Théni han cho thye hién hgp ddng durgo trich din béd TOV SUD s& chi rang bugc néu diu nay 63 dugc thda
thugn ré rang bing van ban hojc theo qui dinh cia phap lugt.

TOV SUD s& khong chiu trach nhiém déi véi bat ky viéc tri hoan hodc khong thyrc hign dich vy fién quan dén
viéc thyc hién hop ddng do phat sinh tir bat ky nguyén nhan nao nim ngoai s kiém soat cda minh trir
truémg hop phap luat qui dinh.

TOV SUD s& khdng chiu trach nhiém dai véi bat ky viée tri hodn nao do cac nguyén nhan n3m ngoai sy kiém
s0él. Trong trwemg hop do, TOV SUD s o6 s la chion ty quy8 nhu sau: () kéo dai thar gian thy hién tuy
theo thex gian b tri hon hoac (i) cham dit nhimg théa thugn cung c3p cac Dich vy.

Sy dém bdo

Sy bdo dam béi TUV SUD chi bao gam céc dich vu durgre quy dinh trong hop dbng e3n cir 18 rang dia trén
muyc 2.1 clia tai ligu ndy. Sy bdo dam vi thé s& khdng durgc ap dung trong didu kién chirc nang thich hop
ciia nhirng nha may van 14 noi san xusl cda san pham duo thir nghiém hay kiém djnh bés TUV SUD. Dac
bigt, TOV SUD s& khong chiu bat ky trach nhiém lién quan dén quy trinh thiét ké, chusin bj nguyén val liéu va
xdy dyng cac nha may duwee kiém tra trir khi nhiimg van d@ nay dugc d@ cip 16 rang trong hop ddng. Tham
chi néu trwemg hep nay xay ra trong thiee 1&,sy bao dam va trach nhiém phap ly cia nha san xual s& khong
bi han ché cling nhur gia dinh hodc theo qui djnh clia phap lual.

B4t ky hinh thire bao dm nao dugc cung c8p béi TUV SUD, s& duwoe wu tién han ché trong viéc tién hanh
dich vy b sung v&n c3n mét khadng théi gian herp Iy dé hoan thanh duge théng bao bling van ban téi va
durgre dBng y béA khach hang hodc theo qui dinh cia phap ludit. Trong rwemg hop dich vu bé sung duoe tién
hanh that bal, vi Iy do khong kha thi hojc khdng duge khach hang chép thusn, ho3c bi tir chéi hay gia han
béni TOV SUD, khach hang durgre phép trong quyBn han va sy can nhic cla minh, dé thda higp trong viée
giam gla hay hiy bé hep dang.

TOV SUD cam doan s& &p dyng chinh séch quan tam cham soc hop Iy va chu dao trong viéc cung cip cac
Dich vy 08 c3p frong ti ligu ndy. T4t ca cdng téc bao hanh ota TOV SUD du trye hay gian tiép kndng duot
d& c3p tai day, dBu dwoc ap dung theo theo chinh séach d& ra trong tai iéu ndy,

Khach hang dm bao ring 15t 6 céc théng tin va / hodc tal iy cung cdp cho TOV SUD 14 chinh xéc va dang
trén 8l ¢4 cac phurong dign va s& bdi thuremg theo qui dinh phap hual hign hanh cho TUV 8UD cho 18t ¢3
nhing m3t mat va thigt hai phat sinh tir cac Dich vy gay rabéi nhiig théng tin bi sai val hoac nhamg 1ai léu
dugc cung cap béi khach hang.

Trach nhiém phap Iy

Trir khi dwgc phap ludt qui djnh, TOV SUD chi chiu trach nhigm bi thurmg thiét hal - bt k€ trong pham vi
co s& phap Iy cia minh - trong treémg hop TUV SUD da gay ra bat ky thigt hai 1a hiu qua cda mt hanh vi
©6 § hodc cye ky khdng cn thin hoge TUV SUD da vd ¥ vi pham mét trong nhing nghila vy thire hign hop
dang treng yéu (*nghia vy quan treng”) . Trong nhimg treémg hop nay, TOV SUD chi chju trach nhigm d5i
véi cac thiél hal lién quan va thurémg o6 thé duge dy doan cy thé trong hep ddng Lal thér diém giso kél hop

déng.

Trong qua trinh luu gicr hp Iy san pham/ thiét bj cuia khach hang, trir khi durgro théa thugn khao trong hop
dang hoc phap lust o qui dinh ngurere lal, TUV SUD s& khéng chiu trach nhiém trong bat ky tinh hudng mat
mét hay hu héng trong qua trinh van chuyén hojc qua trinh tréng gitr cda TOV SUD trir trrémg hep do 181
hogic so sudl cia TUV SUD. Khach hang ¢3n s3p xép cho viéc mua bao hiém can thiét phong treémg hep
ma1 mat hogc thigt hai do qua trinh van chuyén hojc tai TOV SUD.

Trir khi c6 van ban yéu ciu gun lai s3n phami thiét bj vao thed diém khach hang giao cho TOV SUD thir
nghiém hodc thda thun cung cap cac dich vy thir nghiém nhann dé 4 lal cac san pham thiét b, thi tat ca
cac san phamy thiét bi da cung cdp cho TUV SUD thir nghiém s& bj tidu hiy sau 1 thang ké tir ngay thir
nghigm va khach hang dang y chdp nhin nguyén tac nay.

Trir khi dugre phap luat qui dinh, TUV SUD s& khéng chiu trach nhigm cho bat ky thiét hai gay ra nhu 1 hju
qué ctia mot vi pham bat e4n trong viéc hoan thanh thyre hién mat trong nhing nghia vy hep dang khdng
trong yéu.

Trix khi duge phap ludt qui dinh, *Nghia vy hep dBng treng yéu' 1a nhirng nghia vy bdo vé quy2n Igi hop
phap cia khach hang duge cho 1a quan treng trong mét hep ddng, dyra rén ndl dung va myc dich cda no,
hep ddng phai quy dinh chi iét nhiimg digu khoan ndy dugc cung cip cho khach hang. hon nira, nhimg
nghia vy hop dang treng yéu nay phai dugc xem nhy digu kign tidn quyét dé thyc hign ding hop déng va
dyra Irén sy luén thi ma khach hang phin lém da hodic co thé can cir vao.

Trir khi phap lugt 6 qui dinh, TUV SUD khéng chiu trach nhiém cho meoi t8n thal bat ngé, gian tiép, dic biét
hodc hu hal nao, bao gdm, nhung khéng giéi han dén tén that cda doanh thu, lgd nhudn, hop dBng, kinh
doanh hodc tiél kiém dy tinh, hodc 18n thal uy tin hodc danh tiéng, cho di 06 thé dir dodn trwéc hay khing
xudt phat tir b&t ky hanh ddng hodc thigu sot do mét phan cia TUV SUD trong qua trinh cung cdp cac Dich
vy
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B3t ky ca nhan hojc 18 chirc n4o khiu nal theo quy dinh cia tal liéu nay co thé théng bao cho TUV SUD, va
bat ky t8n that tiem n ma TUV SUD o6 thé ehiu trach nhigm phap I,

N&u nhirng khi€u nai v& thiét hai chéng lai TUV SUD 42 duoc loai trir hodc gie han, digu ndy s& din dén sy
mé rgng &1 nhimg rang buge phap ly ca nhan lién quan dén nhiimg oo quan t& tyng, nhirng chuyén gia, nhan
vién lién quan, nhimg 18 chirc gian tiép hodc nhiing nhan vién hd trg Iryc thude TOV SUD dai véi clng khigu
nai | khiéu nai da duoc d& cip trong cung quan hé phap lust

Téng & tién deén bl t6i da cda TUV SUD tra cho khach hang dya trén hodc lién quan dén théa thugn vé cac
Dich vy va / hogc sal [am ca nhan (ké c4 so sust) trong mei trudmg horp (trir tir vong ho3c thureng tich cé nhan
xuat phat tir sy so' sualt ciia TUV SUD ) s& khdng duoc vurot qua 3 tién 1@ phi khach hang chi tra cho TOV
SUD déi véi cac Dich vy

Digu khodn v thanh toan, mirc gia

Trir khi mét mérc gid c8 dinh hay sy tinh toan co ban da duoc ddng y mét cach ré rang trén hep ddng, dich vu
s& duroe tinh theo gia cia TUV SUD o0 gia trf tal ther diém ky kél hop dbng. Trong trueng hop khdng co mét
k& hoach hiéu lyec cia gid o3, digu khoan hop ddng phai dirge sy dBng ¥ rén cor s timg trremg hop cy th.
Néu trong khodng thed gian dai hom 4 thang tir i ky herp dBng cha dén luc TOV SUD hoan thanh hep dbng
x3y ra sy gla tAng gia, mire gia 88 duere sira 081 trén cor 84 tinh toan cda thang thir 5.

Nhirng khodn tién ung truée cd thé dugre yéu c3u thanh toan thea ty 1é va / hajc tirng phan cia hoé don bao
gdm cac dich vy 83 duge thyee hién. TOV SUD khéng o6 trach nhiém ra hoa don timng phan theo tién trinh cdng
vigc. Vi nhan duge mét hoa don khéng co nghia la khach hang da hoan thanh chi trd cho TOV SUD.

D8i véi nhirng khach hang khdng o6 thoa thudn cdng ner cling TOV SOD thi phai thanh toan trwée. D8I vél
nhimg khéch hang ma TUV SUD cb thoa thuan cdng ng, héa don s& durge phat hanh khi mét cdng viée duge
hoan thanh v& khach hang phai thanh toan cho TOV SUD trong véng ba muroi ngay ké tir ngay hoa don duec
Xust

Khéch hang dang v bi thuemg va tra phi cho TOV SUD déi véi 15t c3 cac loai thug, cac khodn thu va nghia vy
di kém, nhung khéng gién han, thug hang hoa va dich vy (thué Gia brj gia tang - VAT] hodc thué nha thiu nuée
ngoal ma TOV SUD 6 nghta vy nép trang qua trinh cung c&p dich vy cho khach hang.

Cho bl ky sy lir chéi hoa don deu phai duge thong bao bing van bin téd TUV SUD trong vong 14 ngay sau
khi nhdn durge hoa dom, va trinh bay ly do cy thé

Khi khach hang quy@t dinh iy y8u c3u dich vy (ma khong phai I dich vy kiém toan), khach hang chi oo thé
thyre hién bing cach gét mét thdng bao bing van ban dén TUV SUD. Trong trémg hep TUV SUD nhin durge
véin ban yéu cau hdy dich vy trong ther han ba ngdy lam viéc sau khi xac nhan yéu cau dich vy thi Khach hang
& phi chiu phi d6i véi 1t c3 c30 dich vy 43 dugr thyc hién trede khi o6 théng bao hiy yéu c3u dich vy nhu
néu trén, va trong trwemg hop nguee lai Néu TUV SUD khoing nhin durge bat ky thdng béo bling van bin nao
v& viéc hiy yéu c3u dich vy nhu vy trong thér han d& duoc qui dinh, khach hang dang y s& thanh toan chiu
toan bg phi dich vu nhu hgp ddng qui dinh.

Déi var dich vy kiém toan, bal ky yéu c3u nao v viéc hiy bo hay Iri hodn viée thye hign k
théng bao cho TUV SUD trong thr han sau tuln truée lich kiém toan da dugc &n dinh, Kh
chiju phi 061 véi 13t cé cac dich vy d3 dugt thyre hign tneére khi o6 thang bao hiy hoje tri hoan |
nhu néu trén, v trong truramg hep nguge lai Néu TUV SUD khdng nhan duore bat ky yéu
hosc tri hodn viee kiém toan trong thén han d3 dugre qui dinh, khach hang s& dBng ¥ s thanh
phi dich vy cho cudc kiém toan nhu hop dng qui djnh.

Bao mit, bdn quyén, bao vé dir lidu

TOV SUD dugc quyin sao chép va luu gitr c4c tai igu bang van ban duge ndp 0€ nghién ciu,
thiét cho viéc thye hign don hang.

Nhur y kién cia cac chuyén gia, bao cao danh gia va nhimg digu twong ty d3 duge bao hg'ban gifyen vén
durgr 8 s3p Fong pham v hgp g dich vy, TOV SUD sé c3p cho khach hang mat quyen st

Viéc chuyén giao ban quyan mt cach rd rang nay s& khdng bao gam viéc chuyén giao mol
hang, trong treamg hop dic biél, s& khong duoe quyen thay @8I ( quy rinh ) hojie sir dyng cac y kién chuyén
gia, cao bao ca0 danh gia va kél qua thir nghigm, cac théng s6 tinh loan va nhitng dir iéu tuong ty ngoai myc
dich kinh doanh khac .

Nhan vién TOV SUD, va c4c chuyén gia kg su do TOV SUD mei cong 1ac (khi chwra ¢ sy ddng ¥) s& khong
duore phép tiét 16 hode sir dung bat ky thang tin bi mat clia khach hang ma ho da ndm rd trong sust qua trinh
tac nghiép, diéu khodn nay khong ap dung cng nhir khong co tinh rang bude v& m3t nghia vy phép Iy vé bao
mét théng tin danh cho TUV SUD @8l véi nhing trusng hap théng tin v8n durgc cung c3p cho TOV SUD tnsére
khi théa thujn dwgc ky; hodc da duge sir dyng phat tan trong cdng dang; hojc da duoc nhin dugc lir bén
thir ba, la bén khéng co bt ky ngha vy bao mat thdng tin hodc nhimg nguréi khang 0b dugr thang tin mdt cach
bi m3t; hogc nhikng thdng tin durgre hinh thanh va phat trién déc 13p bl TUV SUD ma khéng cin tham khdo dén
40 théng tin bi mat durc tidt 16.

‘Théng qua viéc sir dung cac Dich vy clia TOV SUD, khach hang cho phép TUV SUD sir dung va / hodc i Iy dir
ligu, bao gbm ca dir ligu ca nhan, dé thyro hign ding cac Dich vy va cho cac myc dich duge phep khac TUV
SUD dong y tudn tha ludt bao vé dir igu ca nhan hién hanh
Quy®n luru gitr
Ngoai bat ky quyn luu gitr ma TOV SOD duerc o6 theo lujt dinh, TOV SUD o6 quyBn hwu gitr chung 461 voi 18t
4 cac san pham/ thigt bj da chuyén giao theo yéu c3u osc Dich vy theo théa thugn, hop dang gitra TUV va
khach hang
BB thuromg o
Ngoai trir nhirng trwrémg hep duge xac dinh nguyén nhan do sai sot cda TOV SUD, thi khach hang co trach
nhigm bai thuremg cho TUV SUD ph hap vér qui djnh phép ludt 461 vai L8t ca cac 18n that hoje hur hai, phi tén
va ¢ac chi phi phat sinh ma TOV SUD phai chi trd do khigu nai béi bat ky bén thir ba nhur |4 k& qud cda viée
cung cdp cac Dich vy ( bao gdm nhung khdng gién han do viéc sir dyng khong dung cach cia cac bao cao
kiém tra, cung cap théng tin va / hodc tai liéu khdng chinh xac cho TOV SUD hode bat ky khigu nai nao cia bén
thir ba vé hanh vi x3m pham hodc s& hivu I tué val hojic 6 16 thang tin va/ hogc v viéc chuyén giao cac tal
liéu hogic san pham/ thiét bj ).

Hau toa

Trong trwrémg hap bat ky nhan vién nao cda TUV SUD duwoc yéu c3u béi khach hang hoje bi toa an trigu tap
theo don cda khach hang hodc cac bén lién quan khac cho sy tham dy clia nhén vién trong phién toa nhu mét
nhan chimg chuyén gia cho nhimg v&n d@ lién quan dén cac Dich vy duoc cung clp, khach hang d8ng y va
phai trd phi cho TUV SUD v& viéc tham dur phién toa nay dura trén me phi hién hanh duge khach hang xac
nh3n d8ng y biing van ban cia TUV SUD cho viéc tham dy phién tba. TUV SUD leu gitk quy®n digu chinh mirc
phi cda minh déi véi van d& nay theo ther gian,

Lugt Phap

Théa thuin cho cac Dich vy s& dwoc digu chinh va thiél I3p theo quy djnh cda phap lust Viét Nam.

TOV $UD va khach hang dBng y tudn theo thém quygn xét xir clia Toa an Vigt Nam.

Higu lyc cda thod thugn

Né&u bl ky cac digu khoan va didu kién cia thoa thuan nay khong hep 18 hodic khang thé thi hanh véi bat ky iy
do nao, thi s& khang anh huémg dén tinh hop 1é hoiic viée thi hanh oda phlin oon lai cda cac didu khodn va
digu kign da thoa thugn

C6 higu lye: Ngay 15 Thang 9 Nam 2020 (Cang ty TNHH TOV SUD Viét Nam)

Tai ban 8



_ CONG TY TNHH CONG HOA XA HOI CHU NGHIA VIET NAM
CA PHE TRA PHUONG VY Péc 1ap — Tw do — Hanh phic

S6: $45..../2024/CV-PV.BGD
V/v: B6 sung thiét ké bao bi cua
san pham

Thanh phé Hé Chi Minh, ngay 12 thdng 03 nim 2024

KiNH GUT: CHI CUC AN TOAN VE SINH THUC PHAM

Tén doanh nghiép: Cong ty TNHH Ca Phé Tra Phuong Vy

Mi s6 thué: 0310553942

Dia chi: 432A X6 Viét Nghé Tinh, Phudng 25, Quan Binh Thanh, TP. HS Chi Minh, Viét Nam.
Dién thoai: (84.28) 3899 7156 — (84.28) 3899 0603

Cong ty xin bd sung thiét k& bao bi cho céc san phim da duoc Tu cong b tai co s& va da g 01
ban Tu cong b6 cho Chi cuc An toan vé sinh thuc pham tinh Binh Duong.
San pham c6 Ty cong bd chét lwong nhu sau:

STT SO TCB TEN SAN PHAM
1 32/CPTPV/2019 Ca phé vién nén hi¢u Delipresso Connoisseur
2 94/CPTPV/2021 Ca phé phin

Théng tin b sung thiét ké bao bi nhu sau:

- Thay dbi mét sb théng tin ghi nhan: Huéng din bao quéan, cap nhat thng tin don vi hanh chinh
ctia dia chi san xuét.

- B sung cac thong tin ghi nhin hang hoéa bit budc theo yéu ciu ciia NP 43/2017/ND-CP va NP
111/2021/ND-CP: Théng tin canh béo, chi tiéu chét lugng chi yéu va bd sung céc thong tin ghi
nhén hang hoa bing Tiéng Anh.

Théng tin hinh anh bao bi nhan san pham dwoc du thao va dinh kém céng van nay

Cong ty ching t6i cam két thuc hién ghi nhan hang hoa theo ding quy dinh hién hanh va dam :
bao chit lugng vé sinh an toan thuc phdm nhu da céng bb.

Tran trong cam on Quy Chi cuyc!

Noi nhiin: PAI DIEN CO SO
- Nhue trén; GIAM POC CONG TY %
- Luu HC-NS

- Luu OLHT

Trin Thi Bich Lan

Trang | 1
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