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LO1 NOI DAU

6ng phai tu nhién cu ndi vui truyén miéng “Dan ta phai biét s
Ma, cdi gi khéng biét thi tra Google” duoc gidi tré truyén tai nhau
nhiéu dén nhu vay. V3 ciing khéng hdn qué ndng tdm Google khi néi day 13
cubn “tir dién bach khoa toan thu s6” cia nhan loai béi kho kién thic khéng
16 duoc chia dung trong nén tng nay. Y thic duoc vai tro cta minh d6i voi
moi ngudi, Google da luén phat trién timg ngdy va khéng ngimg nap thém
nhiéu théng tin vao hé théng kho luu trif cda minh d€ mang lai nhiing trai
nghiém tét nhat cho ngudi st dung.

Thuc té, khi duoc yéu cau tim kiém théng tin, hdu hét nguoi Viét Nam
¢ xu hudng tim d@én Google dau tién, véi mét y niém rang moi dap an cda
bét ky cu hdi nao déu cé trén kho dit liéu khdng 16 ndy. Va dung 1a nhu vay!
Khi nhan duoc mét truy van cu thé tir nguoi ding, hé thdng ctia Google sé
tong hop dif liéu vdi cac thudt todn phan tich két hop tri tué nhan tao dé
hién thj cu tr3 I6i mang tinh chinh xdc cao nhét.

Néu trudc day, Google chi I3 noi € moi nguoi tim kiém théng tin, thi
ngay nay ban hoan toan cé thé thuc hién kinh doanh trén nén tang nay. L3
nha quang cdo, ban sé that sai Iam néu bé I6 cac hinh thic quang cdo cla
Google mang tén Google Ads. Dy 13 chuong trinh qudng cdo truc tuyén
ctia Google cho phép ngudi ding mua nhifng vi tri quang cdo bang van ban,
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danh sach sén phdm, hinh dnh hodc ndi dung video tai cac két qua tim kiém
hodc trang web do Google cung cap dé tao va thuc hién chién dich quang
b sén phadm cdia minh.

Khi str dung cdc loai hinh quang cdo cda Google Ads, ban sé& dé dang
thu hdt duoc dung déi tuong vao thoi diém ho can ban nhat tiét kiém chi
phi quang cdo vdi higu suét téi da, quang cao duoc thuc hién mét cach don
gidn, nhanh chéng va chinh xac. Bén canh dé, ban hoan toan cd thé diéu
chinh chién dich quang cdo cta minh bat ctr lic nao dé c3i thién hiéu sudt
cla ching.

Theo mét théng ké dau ndm 2018, Google ndm gilt hon 90% thi phan
tim kiém trén web, trén tng dung va trén cac thiét bj di déng. Va cho du
ngudi dong thuc hién truy van théng tin & bat ky noi ndo, ching ciing sé ¢
mét phdn ndo dé lién quan truc tiép dén Google, béi chién Iugc cda ho chinh
1a déng hanh cong ngudi dong trén toan thé gidi. Do vay, khi ban thuc hién
quang cao vdi Google Ads, ban sé lubn cé khéi luong ngudi truy van rat Ion,
tiép can khoi luong I6n khach hang tiém ndng va tang cuong téi da kha nang
nhan dién thuong hiéu.

Hiéu ré duoc diu ndy, MediaZ xin trén trong ra mat 8n phdm sach
“Biing né doanh sé véi Google Ads” vdi nhiing ndi dung di ttr co ban cho
dén néng cao vé chuong trinh quang cao truc tuyén Google Ads. Cudn sach
nay sé cuc ky phu hop danh cho nhilng ngudi méi bat tay vao quang cdo
truc tuyén véi Google Ads, bao gdm nhiing huéng dan cu thé tir cach thiét
13p tai khodn, cdch tao chién dich quang cdo, cach do luong va téi uu hidu
sudt quang cdo cda minh. Hy vong cuén sdch sé la ngudi ban déng hanh
trén budc duong chinh phuc thanh céng cda ban!

Chuc ban ¢6 nhiing trdi nghiém thd vj ciing cuén sach!
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CUON SACH NAY
MANG LAI CHO BAN DIEU 6
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iEp ndi thanh cdng cdia cudn Google Shopping, MediaZ tiép tuc ra

Tmét doc gia cudn sach thi hai vé Google - Buing né doanh sé'véi

Google Ads hira hen s& mang dén cho ddc gid mat kho kign thic cu thé va

chi tiét vé hinh thiic quang cdo tryc tuyén mang lai hiéu qua cao cho nha
quang cdo.

Nhu thuong 18, phan dau tién cda cubn sach s& cung cap cho ban mdt
ci nhin t8ng quan nhat vé hinh thic quang cdo nay. Thdng qua phan nay,
ban sé hiéu thé& nao I3 Google Ads, né Ia gi, né mang ai lgi ich gi cho nhiing
nha quang cdo nhu ban. Bén canh do, phan th nhat cda cudn sach sé gitp
ban Iam quen v&i hinh thic qudng cdo nay bang cach cung cap cho ban
nhiing chinh sach cling nhu nguyén tac hoat déng cla nd, nham han ché toi
da nhiing sai 13m khéng mong mudn trong qua trinh trién khai chién dich
quang cdo.

Tiép theo, phan thit hai clia cubn sach s& gidi thiéu cho ban vé céach
thiic hoat déng cda Google Ads. Phan nay gém c6 ba chuong:

- Chuong dau tién sé gi6i thiéu cho ban vé& ngan sach va gia thau cla
chién dich quang cdo. Poc xong chuong nay, ban sé biét dugc cach st dung
ngan sach quang cdo nhu thé& nao va véi muc tiéu chinh cla doanh nghiép
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ban khi s& dung quang cdo Google Ads thi chién lugc gid thau nao sé phu
hop va mang lai hiéu suat cao nhat cho ban.

- N&u thuc hién quang cdo, ban s& nham dén I6p déi tuong nao? Ban
dang c6 nhiing d6i tuong nao trong pham vi cdia chinh minh? Ban can lam
gi véi ting ddi tuong khach hang dé ho nhd dén ban va st dung san pham,
dich vu cia minh? Tat ca s& duoc gidi dap trong chuong hai cla phan nay.

- Chuong cudi cling cla phan hai s& gilp ban theo d&i chuyén ddi
trong chién dich quang cdo cdia minh. Day 1a ndi dung hét stc quan trong,
thdng qua nd, ban sé biét dugc chién dich quang cdo clia minh dang hoat
dong nhu thé ndo. TU dé, ban sé dua ra phuong phap dé cai thién hiéu suat
cting nhu chuyén déi clia chién dich qudng cdo minh dang thuc hién.

Phan thi ba cla cubn sach s& cung cap cho ban nhiing thdng tin vé
cac hinh thirc quang cdo cu thé cla Google Ads, dd 13: Quang cdo tim kigm,
Quang cdo Mang hién thj, Quang cdo Mua sdm, Quang cdo Video va Quang
cdo Gmail. Mdi loai hinh quang cdo s& gitp ban thuc hién nhiing muc tiéu
quang cdo khac nhau, va théng qua phan nay, ban sé biét hinh thic quang
cdo nao s& 13 phu hop nhat véi minh.

Va cudi cung, phan thi tu cla cudn sach nay huéng ban téi mot tam
m&i, Google Smart Marketing. VV6i phan nay, ban sé& hiéu mdt cch tdng quan
vé Google Smart Marketing , cch thuc trién khai chign dich, do luong chién
dich va cac mé hinh phan bd quang céo.

Hay kham pha thé gi6i ciia Google Ads cung MediaZ nhé!
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PHAN |
TONG QUAN VE GOOGLE ADS

Khéng thé phti nhan vai tro manh mé ctia Google Ads trong
viéc tim kiém va tiép can khach hang tiém ndng, dua ho dén
chuyén déi mua hang cho nhiéu ca nhan, doanh nghiép trong
thoi gian vira qua. Ban 6 thé tiép can khach hang khi ho tim
kiém ban trén céng cu Google Search, ban c6 thé tiép thj
bam duéi bing Google Display Network, quang cao video vdi
YouTube hay bdn hang bang céng cu vira ra mat thj truong
cudi ndm 2018 - Google Shopping.

Cung tim hiéu ré hon vé Google Ads 13 gi nhé!



Chuong 1:
GOOGLE ADS LA 6I?

u__n

héc d&n Google, nguoi ta thuong nghi' ngay dén “mdt cudn tu dién

béach khoa s6” ctia nhan loai, bdi day 1a noi luu trit lugng théng tin
khong 16, bat ké khi nao ban mudn, bat ké finh vuc ndo ban dang quan tam,
ban déu cé thé tim thay thdng tin lién quan tai day.

N&u ban dang 13 mdt nha quan Iy kinh doanh, chic h3n ban luén mudn
san pham, cting nhu doanh nghiép ctia minh dugc nhiéu nguoi biét dén. Mot
trong nhiing cach quang ba doanh nghiép thanh cdng nhat hién nay chinh
13 hinh thtrc qudng ba truc tuyén. Theo thdng ké, trung binh méi ngay, mdi
nguoi dung khoang 3-5 tiéng clia minh dé hoat dong trén cac trang mang
xa hoi va tim kiém cac théng tin lién quan truc tuyén. Viéc quang cdo trén
Google c6 thé giGp ban thu hut dugc nhiéu khach hang tiém nang dén véi
doanh nghiép clia minh.

Google dugc coi la diém chuan cho cac nha quang cdo va nha cung cap
thong tin trén toan thé gidi. Trong thuc t&, tir quan diém danh gid clia moi
ngudi - khi ho cé thé nhan dugc nhiing théng tin mdi ngay dén tir bat ky noi
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nao trén thé gidi - Google la thuong hiéu dang tin cdy nhat trén cac trang
mang xa hoi. Va Google Ads chinh la dich vu phu hop danh cho nhiing nha
quang cao nhu ban.

1. Google Ads la gi?

Google Ads I3 chuong trinh quang cdo truc tuyén cla Google cho
phép ngudi dung mua nhiing vi tri quang cdo bang van ban, danh sach san
pham, hinh anh hodc ndi dung video tai cic két qua tim kiém hodc trang
web do Google cung cdp dé tao va thyc hién chién dich quang cdo san
pham clia minh. Google Ads dugc Google ra mit ndm 2002, véi tén ban
dau 13 Adwords - day Ia mdt chuong trinh tu phuc vu nham tao céc chién
dich quang cdo truc tuyén bao gdm quang cdo hién thj, quang cdo trén dién
thoai di ddng, quang cdo video cling nhu quang cdo bang van ban thuan tay,
va né ciling 1a dich vy mang lai doanh thu chinh cho Google. Dén thang 7
ndm 2018, Adwords dugc Google ddi tén chinh thirc 13 Google Ads.

Khi st dung quang cdo Google Ads d& quang b san pham truc tuyén,
ban cd thé lya chon muic ngan sach cho viéc chay quang co hang ngay, tly
chinh vi tri hodc website ma ban mudn hién thj quang cdo. Bén canh do,
ban ciing cé thé do luong hiéu qua, tac dung ctia nd. Ngoai ra, khi str dung
cac c6ng cy quang cdo khac, ban sé gap khé khan trong viéc tam ding hodc
ngung chién dich quang cdo. Nhung véi Google Ads thi khéng nhu vay. Ban
hoan toan ¢ thé thay ddi ching mdt cach linh hoat, tam ding hodc bt dau
chién dich quang cdo bat c( khi nao ban mudn.

2, Loi ich caa Google Ads

K& tlr khi ra doi cho dén nay, Google Ads d3 gitip cho hang triéu doanh
nghiép phat trién va thanh cong trong viéc quang ba sdn pham ciing nhu
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thuong hiéu cda minh. Khi tham gia chién dich nay, nhitng nha quang céo ¢
thé dugc hudng mét s6 lgi ich nhu sau:

2.1 Nhdm diing déi tuong khdch hang muc tiéu vao thoi diém ho
dang tim kiém nhiing gi ban cung c4p

K&t qua clia quang cdo Google Ads hién thj dya trén cach ban Iua chon
tlr khéa cho quang cdo, do vay ban ¢ thé nghién ctru va tim dat tur khoa
¢6 lién quan dén timg ddi tuong ma ban muén ho ti€p cdn vaéi quang cdo
ctia minh. Viéc Iya chon ddng tir khéa va mau quang cdo s& gilp thdng diép
cGa ban xuat hién ddng vai khach hang muc tiéu vao thoi diém ho dang tim
ki€m théng tin do.

Sau khi ban xdac dinh duoc vj tri ving mién, quéc gia, ngén ngt, thoi
diém thi quang cao cla ban cd thé dugc hién thi ngay khi cong ddng thuc
hién mét truy van tim kiém. Thuc t&, khi nguoi dung tim kiém mét théng tin
vé s3n pham trén Google thi kha ndng ho mua san pham Ia rat I6n. D& 1am
t5t duoc khau nay, ban phai dam bao tim hiéu va phan tich thj truong mot
cach ky cang.

2.2 Loi nhuan trén chi phi quang cdo Ion

Khi thyc hién qudng cdo tryc tuyén Google Ads, néu ai dé click vao
quang cdo cla ban thi ban méi phai tra tién. C6 nghia 1a néu quang céo cla
ban hién thj 24/24 trén Google ma khéng ai click vao quang cao thi ban van
c6 kha nang tiép can rat nhiéu khach hang, tdng nhan dién thuong hiéu clia
ban trong ho ma ban khéng phai chi tra bat ky khoan phi nao. Nguoc lai néu
ai do click vao quang cdo cua ban thi cling ddng nghia vai viéc ho mudn tim
hiéu nhidu hon v& san pham hoic thuong hiéu cling nhu doanh nghiép clia
ban, IGic nay ban mai phai tra tién cho hanh ddng nhap chudt dé.
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Chuong 2:
LAM QUEN VOI 600GLE ADS

an ¢ dang mong mudn san pham minh cung cap xuat hién trong

Btﬁm ng3m clia cdng ddng dung thoi diém khi ho dang cé nhu cau?

B4t ké ban mong mudn thu hut cac khach hang méi truy cap trang web,

tang doanh sd truc tuyén, nhan thém nhiing cudc goi hay lam cho khach

hang quay trd lai véi doanh nghiép cla ban nhiéu hon, thi Google Ads déu

c6 thé gitip ban. Dimg cham tré, hdy bt tay vao trai nghiém ngay véi hinh

thic quang cdo nay, ban s& cam thay héi han vi da khong biét d&n nd sém
hon day!

1. Nguyén tic quéng cdo cia Google

Pau tién, néu ban khdng mudn minh phai 1 ngudi ra vé trudc trong
bat ky cudc dua nao, hay tim hiéu v& né mot cach ki ludng. Tuong tu, ban
c6 thé s& “chdng Iam 3n duoc gi” véi nén tang nay néu ban khdng hiéu né
dang van hanh nhu thé nao, cach thic hoat déng ra sao. C6 mdt cau noi

quen thudc dé 1a “Biét ngudi biét ta, tram tran tram thang”, vi vy, néu ban
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mudn thanh céng trén “chién trudng” nay, ngoai viéc nghién ctu ddi thd
thi nghién ctu va thich ng véi mdi trudng “chién dau” 1a diéu vé clng can
thiét. @ muc nay, ban s& dugc bigt vé nguyén tic quang cdo clia Google
hoat déng nhu thé nao.

Céc yéu cdu quang cdo clia Google dugc tong két bang Nguyén tic
quang cdo cla Google. D& thiic ddy trdi nghiém an toan va tich cyc cho
ngudi dung, moi quang cdo déu dugc Google xem xét dua trén cac nguyén
tac quang cdo dudi day:

1.1 Trdi nghiém ngudi ding

Pay 1a nguyén tac hoat déng dau tién ma Google mong mudn tat ca
cac quang cdo tuadn thd. Ho ludn mudn cung cdp trai nghiém tich cyc cho
ngudi duing trong timg quang cdo. Do vay ma viéc hién thj ding quang cdo
vao dung thoi diém cho ngudi dung cé thé thuc sy nang cao trai nghiém cla
nguoi dung.

Moi ngudi st dung Google véi cic nhu cdu tim kiém khac nhau va
Google ludn tin rang néu tao ra nhiing quang cao c6 hiéu qua, hap dan va
hitu ich thi ching s& khéng gay phién ha cho ho. Vi thé, mdt quang céo cho
phép chuyén hudng dén trang dich cé lién quan, nguyén ban va dé diéu
huéng 1a tat c3 nhiing gi ban c6 thé ap dung dé tao ra quang cao.

1.2 An toan va bao mat

Google quy dinh tat ca cdc quang cdo déu phai d@m bao an toan cho
ngudi dung, di ho 13 ai, d6 tudi ndo hay ho & bat ky dau. An toan ngudi dung
la c6ng viéc cOa tat cd moi ngudi va chic chan Google s& khéng hop tac véi
nhiing ai khéng tudn theo nguyén tac nay. Gian 1an, Ia dao, lan tda vi rat
va phan mém ddc hai khac trén Internet déu I3 nhitng hanh vi gay t6n hai
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PHAN I

CACH THUC HOAT DONG
CUA GOOGLE ADS

Quéng cdo Google Ads 13 hinh thic quang cdo ma nha quang
cdo c6 thé trd phi dua trén mdi luot nhdp chudt vao quang
cdo (hay con goi la CPC), ngoai ra, vdi mét sé dinh dang quang
cdo khdc, ban cd thé tra phi dua trén CPV (chi phi cho méi lugt
xem video), CPM (chi phi cho 1000 lugt hién thj).

Pé quang cdo Google Ads hidu qua, ban can hiéu vé dic diém
loai hinh quang cdo nay, vé nguyén tic hoat déng cua Google
Ads, cdch thiic hoat déng, dau thau va vi tri ma quang cao cla
ban sé duoc hién thi.



Chuong 1:

NGAN SACH VA 61 THAU
TRONG CHIEN DICH QUANG CAO

gan séch va gid thau trong chién dich quang cdo cho phép ban

kiém sodt chi phi va tan dung tdi da von dau tu vao chién dich
quang cao clia minh. Tuy nhién, viéc diéu khién ngan sach va gia thau nhu
thé& nao cho hop Iy lubn 13 mdt bai todn khé cho cac nha quang cdo. Dat
dung gid thau quang cao c6 thé gidp nha quang cdo “phat” Ién nhanh chdng,
nguoc lai, sai I3m trong ddt gid thau cd thé khién cho ban “tién mat tat
mang”, khéng nhiing khéng dat duoc hiéu qua quang cdo ma con lam hao

hut von dau tu cla minh.

Vay, [am thé& nao dé nha quang cdo c6 thé lya chon ngan sach va gia
thau pht hop cho chién dich quang cdo ctia minh? Ching ta cung tim 16i gidi

dap trong chuong nay nhél
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1. Ngan sich quang cdo
1.1 Vai tro cda viéc dit ngdn sach quang cdo cho chién dich

DU 1a thyc hién bat ky cdng viéc gi, viéc tinh todn nhiing phuong an
du phong sé ludn gidp cho ban chd ddng hon trong qué trinh hoat déng va
dé dang x(r Iy néu xay ra nhiing thay ddi gitta qua trinh. Chang han, ban d3
ting Ién k& hoach cho mét chuyén du lich, chdc chdn trong ban k& hoach
clia ban s& cd mdt géc nhd vé sd tidn cé thé chi tiéu ngoai nhiing khoan chi
phi b&t budc nhu di lai, 8n udng va thué ché nghi ngoi, ddng ch? Va véi s
tién d6, ban c6 thé mua nhitng mén dd bat mat khi ban dang di dao pha,
cling cé thé mua vé choi cac tro choi cd trong khu du lich, cling cé thé si
dung dé mua thém nhiéu mén qua hon danh cho nguoi than, ban bé hodc
c6 thé ban s& chang ddng dén chiing trong c chuyén du lich. Mac du cd st
dung dén sé tién nay hay khdng thi viéc ban 1ap k& hoach nhu thé cling d3
gitip ban chli ddng hon trong chi tidu va s& chang bao gidr lo 18ng s& roi vao
truong hop phai quay vé sém hon du dinh vi Iy do “chdy tui".

B3t dau mdt chuong trinh quang cdo bang Google Ads ciing vay, viéc
tinh todn ngan sach quang cdo s& gitip Google tur ddng thay ddi linh hoat vé
chi phi trong qua trinh hoat dong quang cdo cda ban. Khi thuc hién quang
cdo, khéng phai mdi ngay ban déu xac dinh duoc cé bao nhiéu khach hang
tiém nang tim kiém quang cdo, hon thé, lugng truy van mbi ngay cling s&
khac nhau. Do dé, s& cé nhiing ngay quang cdo cla ban tiép can dugc nhiéu
khach hang tiém ndng hon va cling c6 nhiing ngay s6 luot ti€p can nay sé
giam di. Ngan sach quang cdo c6 thé dugc thay ddi linh hoat dé higu suat
quang cdo clia ban dat muc cao nhat c6 thé.

* Quyét dinh s tién chi tiéu

S& tién chi tiéu ma ban quyét dinh cho quang cdo sé dua trén muc
tiéu quang cdo ma ban dt ra cho quang cdo clia minh. Vi du, gid ctia méi 1an
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