DAOHAISAN
TRIET LY KINH DOANH CG BAN

a A
"LAY KHACH HANG LA NIEM CAM HUNG"
Chung T6i mong muén mang dén cho Khach Hang nhiing trdi nghiém
tuyét v&i nhat & tat cd cac khia canh, diéu dé lam chung téi thdy dudc y
nghia céng viéc, niém vui va nhiéu cdm hudng.
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DAOHAISAN

SAN PHAM DAM BAO 02 YEU TO TUGI & NGON

“TUOI” dudc hiéu 3 cd cdm nhan bén ngoai
1&n cdc cam két bén trong, ching ta chi kinh
doanh nhithg sdn pham vdi chat lugng cao
nhat va bang tat cd cdi tdm ddt vao sdn pham.

“NGON” dudgc hiéu la ngon that su, néu mot
san pham chua dat tdi su hai long cla chinh
ching ta hodc véi nhiéu Khach Hang thi van
chua dat, san sang loai bé sdn pham.

CO GIA TR| VOl KHACH HANG VA GIA BAN PHU HGP

Sdn pham lam ra can dudc ton tai tdc can phai dudc dén nhan tU phia khiach hang, nghién clu,
thiét k& va dinh gid san pham phu hop véi s6 tién khach hang chi trd dé dam bdo trdi nghiém phu
hdp va Igi nhuan t6i uu nhat.

SANG TAO LIEN TUC

Kién tao ra cac san pham ding xu hudng thi trudng, dap Ung ding nhu cau khach hang.
Thi nghiém, chap nhan that bai va san sang dén nhan thanh cdng vugt troi.



02. DICH VU KHACH HANG DAOHAISAN'
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Mbéi phudng chdm déu dudc dan dat bdi nhitng ly tudng va hanh ddng rd rang, tat ci
hudng déu hudng dén su hai long cla khach hang va tao co ché tu do dé ching ta cé thé
thuc hién t6t nhirng tinh than dd.




03. THIET KE TRAI NGHIEM XUAT SAC DAOHAISAN’

THUC HIEN CAM KET VUGT
KY VONG KHACH HANG

Khach hang cé xu hudng hai long haon khi ky
vong dudc ddp Ung theo dung cam két. Cac
yéu t6 theo cam két chidng ta can chd y lam
dugc: Thdi gian giao hang sém/ dung vdéi thai
gian khdch hang yéu cau, cdc chinh sdch cam

a UNG DUNG CONG
NGHE TRONG HANH

TRINH MUA SAM

Cdng nghé ddéng vai tro bat budc trong
kinh doanh hién dai, lam cho moi thU trd
nén daon gian, nhanh chdng, dung hanh
vi, mang dén su thodi mai nhat tu dé
tang kha nang gan két véi khach hang.

5 . . . ké&t dbi trd/ hoan tién, yéu cau cla khach hang

B DAT TIEU CHUAN CAO & TOI dugc ddp Ung, nhitng tinh hudéng bat ngd

UU LIEN TUC TREN TUNG DIEM dudc xU ly theo hudng tét nhat cho khdch

CHAM VOl KHACH HANG hang,... va tat cd nhiing diéu khéng trong

Thiét 13p tiéu chuin cao va cai tién lién pham vi quy dinh ching ta nhung ching ta c6

tuc I3 chia khod dé khong bi thut 1Ui va thélhuéng dén cach xur ly mang lai su hai long
la diéu tao ra nhiéu niém cam hing nhat nhat cho khach hang.

dé chung ta no luc c6 gdng moi ngay.



04. TINH BONG NHAT & THONG SUOT DAOHAISAN’
TRONG TAP THE

0 A MUC DIiCH CUA TRIET LY LA CAO DEP

L4y khdch hang la niém cdm hdng la diéu chdng ta mong muén thuc hién dé mang lai nhiing
diéu gid tri nhat va trai nghiém hai long nhat cho khdch hang. Bay la dong luc va niém vui dé
ching ta cdé thé lam viéc y nghia trén hanh trinh chinh phuc céc th{ thach.

0 B. Lam HAI LONG KHACH HANG LA cHIEN LUGC TOT NHAT

Ban chat cda kinh doanh dat hiéu qua cao la cé dudc nhiéu khach hang nhat cé thé. Viéc khich
hang yéu thich thudng hiéu, san sang bdo vé hodac gidi thiéu thusng hiéu dén nhirng khach
hang khdac la diéu hanh phuc vdi tap thé va tiing cd nhan ching ta.

C. CA NHAN TU DO THE HIEN TRONG KHUON KHO

MGi cd nhan can cé quyén quyét dinh trong khudn khd, quyén sdng tao va thuc thi dé cung tao
ra nhitng trai nghiém tét nhat cho khich hang. V&i niém tin rang tat ca chidng ta dang lam diéu
ding dan va t6t cho khach hang trén tinh than trach nhiém, chinh truc, tu do.




