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Luong, thudng va phuc Igi cia doanh nghiép c6 that su
hiéu qua va hgp ly véi ngudi lao dong tai Viét Nam?

vietnamworks HR Insider
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Gidi thiéu tong quan |

“Phic Igi nhan vién” ludn la mot chd dé nhan dugc nhiéu su
quan tam tu ca phia doanh nghiép va ngudi lao dong. Ban Bao
cado vé Phuc Lgi Nhéan Vién Viét Nam 2017 clda VietnamWorks
sé gilp ban giai dap cac cau hoi sau day:
e Nhing gbi phuc Igi ma nhan vién va doanh nghiép quan
tam nhat hién nay la gi?
e Phai chang cac phuc lgi ma doanh nghiép mang t&i chua

that sy ddng véi mong mudn clia nhan vién?

Piém khac biét & ban Bdo Cdo nam 2017 d6 1a c6 thém nhing
phan tich vé tam quan trong cta cac géi phuc Igi trén quan
diém cla nhan vién lan doanh nghiép; ddong thai trinh bay tinh
hinh thudng Tét cudi nam 2017 va anh hudng cda né dén
ngudi lao dong Viét Nam.
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Phuong phap khao sat

Vao thang 9/2017 vua qua, VietnamWorks va HR Insider da thuc
hién 2 cudc khao sat (bao gom 1 ban danh cho ngudi lao déng
va 1 ban danh cho doanh nghiép) dé tim ra dap an phu hgp nhat
cho cac thac mac trén. Tham gia cudc khao st nay gom cé gan
400 chuyén gia vé nhan su va han 1800 ngudi tim viéc. Cudi
cung, két qud clia cudc khdo sat dugc st dung dé thuc hién bai
bao cao nay.
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1. Quan diém cla 2. Quan diém 3. Cac gdi phuc lgi hién 4. Khao sat vé muc
doanh nghiép vé cac cla nhan vién vé cac nay liéu dd dap ing ding ~ thudng Tét cudi nam
gbi phuc lgi hién nay géi phuc lgi hién nay nhu cau cda nhan vién 2017

hay chua?
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Quan diém cua doanh nghiép
vé cac goi phuc lgi hién nay




TOP 5 GOI PHUC LO1 DOANH NGHIEP CHO LA QUAN TRONG NHAT

90.2%
84.2%

Ché& do thuwdng hap dan
Ché do tién lvong hap dan
Tang lvong hang nam
Céac loai bdo hiém
Nghi phép ndm meEEsssssss———— 36.3%
Du lich cing cong ty IS 34.0%
Cac chwong trinh dao tao chuyén moén EEEEEEEEEEEEEES————— 33.9%
Kiém tra strc khée dinh ky T ————— ) 5%
Tro cap lam thém gio m— 15.0%
Tro cap n%éyvnghi e e 9.1% Top 5 géi phuc Igi quan trong\
Trgcap antrva mmmm 7.3% AT
e a A nhat la:
Thuwong cd phiéu cho nhanvién mm 6.2%
Cac CLB thé duc, thé thao tai cong ty mmmm 5.4%
Ngay lam viéc ¥ nha = 5.2%
Nhaclra mm 3.4%
Phuc lgi khac mm 3.1%
Trocap dilai mm 3.1%
Tro cap tién dién thoai ™ 2.1%
Phiéu qua tang cla cébngty m 1.8%
Dién thoaididong m 1.3%
Pong phuc = 1.3%
Laptop m 1.0%
Xe hoi 1 0.8%
Kham nha/mat dinhky 1 0.8%
Xemdy 0.0%

70.7%

60.4%

Ché dd thwéng hap dan
Ché do tién lwong hap dan
Tang lwong hang nam

Céc loai bdo hiém

Nghi phép nam /

oy
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TOP 5 GOI PHUC LO1 QUAN TRONG NHAT
CUA DOANH NGHIEP THEO TUNG QUY MO

Quy mo6 1 - 50 nhan vién Quy mo6 51 — 100 nhan vién

92.2% ché do tien lvong hap din [N &5.3%
82.8% ché d6 thuvong hap dan |GGG 5:.0%
73.3% Tang lwong hang nam _ 64.0%

62.1% cac loai bao higm || 56.0%

37.9% Du lich cung cong ty _ 42.7%

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

Ché d6 thwdng hap dan

Ché& db tién lvong hap dan

Tang lwong hang nam

Cac loai bdo hiém

Nghi phép nam

D6i vdi nhitng cong ty cé s6 nhan vién it hon 100, Ché dd thwd'ng hap dan va Ché do tién lwong
hap dan 13 hai phuc lgi dwoc cdn nhic nhiéu nhat.
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TOP 5 GOI PHUC LO1 QUAN TRONG NHAT
CUA DOANH NGHIEP THEO TUNG QUY MO

Quy m6 101 — 200 nhan vién Quy mo6 201 - 500 nhan vién

ché do thuang hap din |GGG 2.2 ché do thuang hap dian |GGG 9 0%
ché dé tien lvong hap din |GGG 513% ché d¢ tien lvong hap din |GGG 0.7%
Tang lwong hang nam _ 68.8% Tang lwong hang nam _ 71.9%
Cac loai bao hiém _ 67.2% Cac loai bdo hiém _ 56.1%
Du lich cung cong ty _ 39.1% Nghi phép nam _ 43.9%

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

Dai vdi cong ty cé s6 nhan vién hon 100 va it hon 500, Ché d6 thwéng hap dan va Ché do tién lwong
hap dan ciing 13 hai phuc lgi dwoc ua thich nhat.

BAO CAO PHUC LO1 NHAN VIEN VIET NAM 2017 :r vietnamworks  [HR Insider



TOP 5 GOI PHUC LO1 QUAN TRONG NHAT
CUA DOANH NGHIEP THEO TUNG QUY MO

Quy mo >500 nhan vién

ché do tien lvong hap din |GGG 100.0%

D6i véi cong ty cé hon 500 nhan vién, Ché
ché do thuong hap dan | 96.0% do tien lwong hap din va Ché do thwéng
hap dan dugc can nhac nhiéu nhat.

Cic oaibéo e | 53>
Khac véi cac quy md nhd hon, top 5 phic
L loi dwoc cac cong ty cé hon 500 nhan vién

quan tdm con cd sy gép mat cla ché dé

Tro cip an trua.
0% 20% 40% 60% 80% 100%
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TOP 5 GOI PHUC LO1 QUAN TRONG NHAT
CUA DOANH NGHIEP THEO TUNG QUY MO

O moi quy md, Ché dé thwéng hap dan va Ché dé tién lwong hap dan ludn dugc cic doanh
nghiép chud trong nhiéu nhét.

Pa3i véi cac doanh nghiép cd s6 nhan vién it hon 500: Cac loai bao hiém va Tang lwong hang
nam cling dwoc quan tdm khong kém va ludn xuat hién trong top 4.

Céc cOng ty vira va nhd thudng chd v hon vao cac phuc loi vé Du lich cung cdng ty va Nghi
phép nam. Tuy nhién v&i cac cong ty I&n hon 500 nhan vién, ho thudng quan tdm nhiéu hon

dén Cac loai bao hiém va Tro’ cap an trua.

Cac loai bao hiém ludn nam trong danh sach 5 phuc lgi quan trong nhat.
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Quan diém cua nhan vién
vé cac goi phuc lgi hién nay




TOP 5 GOI PHUC LOT NHAN VIEN CHO LA QUAN TRONG NHAT

82.9%
78.5%

Ché dd tién lvong hap dan
Ché do thuwdng hap dan
Tang lvong hang nam
Cac loai bdo hiém
Nghi phép ndm eSS 47.1%
Cac chwong trinh dao tao chuyén moén IS 34.9%
Kiém tra strc khée dinh ky T 3).1%
Du lich cing cong ty mEees—————— 13.2%
Tro cap lam thém gio m———— 17.5%
Tro cdp dn trva e 9.0% \
Thudng c6 phi€u cho nhan vién . 7 3%
Trocap dilai e 7.2%
Tro cap ngay nghi |& s 6.2%
Nha cra mmm 5.3%
Ngay lam viéc ¥ nha mmmm 5.3%
Laptop = 3.3%

65.8%
63.2%

Top 5 gdbi phuc lgi quan trong
nhat 1a:

Ché dd tién lwong hap dan
Ché dd thwéng hap dan
Tang lwrong hang nam

Céac loai bao hiém

/S"'PS”!“!“

Cac CLB thé duc, thé thao taicongty mm 3.2% Nghi phép nam
Phiclgikhac mm 3.2% /

Xe hoi mm 2.5%

Kham nha/mat dinhky m 1.5%

Phi€u qua tadng clia congty m 1.5%

Tro cap tién dién thoai = 1.5%

Poéng phuc ®m 1.2%
bién thoai didéng 1 0.8%
Xemady 1 0.6%

0% 20% 40% 60% 80% 100%
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TOP 5 GOI PHUC LO1 QUAN TRONG NHAT
CUA NHAN VIEN THEO TUNG NGANH NGHE

1. Ché& d6 tién lwong hap dan
81.1%

2. Ché& d6 thuwdng hap dan

79.3%

3. Tang lvong hang nam
66.0%

4. Cac loai bao hiém

58.5%

1. Ché& d6 tién lwvong hap dan
90.5%

1. Ché& d6 tién lwong hap dan

2. Ché d6 thuwdng hap dan

78.6%

85.7%

2. Ché& d6 thudng hap dan

3. Tang lwong hang nam

83.1%

73.8%

3. Tang lwong hang nam

_ 69.5%

5. Nghi phép nam

4. Cac loai bao hiém

57.1%

4. Cac loai bao hiém

45.3%

5. Nghi phép ndm

Nganh IT
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63.0%

5. Nghi phép nam

45.2%

Nganh Hanh chinh/Thw ky

50.7%

Nganh Ké toan
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TOP 5 GOI PHUC LO1 QUAN TRONG NHAT
CUA NHAN VIEN THEO TUNG NGANH NGHE

1. Ché& dd tién lwvong hap dan 1. Ché& d6 tién lwong hap dan 1. Ché& d6 tién lwong hap dan

77.8% 77.8% 87.5%

2. Cac loai bao hiém 2. Ché d6 thuwdng hap dan 2. Ché& d6 thudng hap dan
72.2% 66.7% 75.0%
3. Ché& d6 thuwdng hap dan 3. Tang lwong hang nam 3. Tang lwvong hang nam
69.4% 66.7% 75.0%
4. Tang lvong hang nam 4. Cic loai bao hiém 4. Cac loai bao hiém
69.4% 55.6% 71.9%
CRI e e —— 5. Cai: chu‘Ao’ng trinh dao tao
chuyén mon

47.2%

5. Du lich cung cong ty

44.4% 37.5%

Nganh Dich vu khach hang Nganh Quang cdo/Truyén théng Nganh San xuat
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TOP 5 GOI PHUC LO1 QUAN TRONG NHAT
CUA NHAN VIEN THEO TUNG NGANH NGHE

1. Ché& d6 tién lwong hap dan
78.6%

2. Ché& d6 thuwdng hap dan

71.4%

1. Cac loai bao hiém
81.1%

2. Ché& d6 tién lvong hap dan
78.4%

1. Ché& d6 tién lwong hap dan
82.8%

3. Tang lvong hang nam
64.3%

4. Cac loai bao hiém
57.1%

3. Ché& d6 thuwdng hap dan

2. Ché& d6 thudng hap dan

77.6%

70.3%

5. Cac chuong trinh dao tao

chuyén moén

4. Nghi phép nam
51.4%

3. Cac loai bao hiém
72.4%

5. Tang lwong hang nam

50.0%

4. Tang lvong hang nam
50.0%

51.4%

5. Kiém tra strc khée dinh ky

Nganh Kién trac/
Thiét ké nodi that
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Nganh Marketing

46.6%

Nganh Ban hang

Aietnamworks  HRInsider




TOP 5 GOI PHUC LOT QUAN TRONG NHAT
CUA NHAN VIEN THEO TUNG NGANH NGHE

* Hau hét nhan vién cdc nganh cé nhu cau tuyén dung cao hién nay nhu IT, Hanh chinh/Thu ky, K& toan,
Quang cdo/Truyén thong, San xuat, Kién tric/Thiét ké ndi that, Ban hang luén chon wu tién hang dau la
Ché do tién lwong hap dan, xép ngay sau d6 la Ché do thwéng hap dan.

* Nhin chung, du th tu xép hang cé thay d6i, nhwng day la 5 phuc lgi ludn cé6 mat trong bang xép hang cac
phuc lgi nhan vién ma nguoi tim viéc nghi la quan trong nhat:
1. Ché d6 tién lwong hap dan
Ché do thuwéng hap dan
Ché& d6 tang lvong
Céc loai bao hiém
Nghi phép nam

nhkwhN

* Ngoai 5 phuc lgi trén, cdc nhan vién nganh San xuat cling quan tadm téi viéc Du lich cung céng ty trong top
5 cGla minh va cac nhan vién nganh Ban hang cling duva ra wu tién cho ché dé Kham sirc khée dinh ky.

e Cac nhéan vién nganh Quang cdo/Truyén thong va Kién tric/Thiét ké ndi that dac biét quan tdm dén Cac
chuwong trinh dao tao chuyén moén trong cac goi phuc lgi cia minh.
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TOP 5 GOI PHUC LO1 QUAN TRONG NHAT
CUA NHAN VIEN THEO TUNG CAP BAC KINH NGHIEM

M&i tot nghiép 1 — 2 nam kinh nghiém
Ché& dd tién lwong hap dan _ 83.2% Ché& db tién lwvong hap dan _ 89.0%
Cac loai bdo hiém _ 68.2% Ché& d6 thudng hap dan _ 79.8%
ché do thuong hap dan [ 67.3% Tang lvong hang nam [ 65.0%
Tang lvong hang nam _ 53.3% Céc loai bdo hiém _ 63.2%
Nghi phép nim [N 24.9% Nghi pheép nam [ 57.1%

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

Khac véi cac nhan vién co kinh nghiém tlr 1 — 2 ndm, ngudi mdi tét nghiép lai cé su chl y cao hon vé Cac loai
bdo hiém, con Ché dd thwéng hap dan va Tang lwong hang nam lai duwoc nhan vién cé kinh nghiém wu tién
hon. Tuy nhién Ché do tién lwong hap dan van 13 vu tién hang dau cda 2 nhédm déi twong nay.
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TOP 5 GOI PHUC LO1 QUAN TRONG NHAT
CUA NHAN VIEN THEO TUNG CAP BAC KINH NGHIEM

>2 nam kinh nghiém Truwd'ng nhom/Giam sat

Ché do tien lvong hap dan [N 54.1% ché do thuang hap dan [ 73.2%
Ché& d6 thudng hap dan _ 78.4% Ché& d6 tién lwvong hap dan _ 76.1%
Tang lvong hang nam _ 71.0% Tang lwvong hang nam _ 66.2%
Cac loai bao hiém [N 62.3% Céc loai bao hiém [N 62.4%
Nghi phép nam _ 46.6% Nghi phép nam _ 44.4%

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

Nhan vién cé kinh nghiém thuwong tap trung vao Ché dd tién lwong hap dan hon Ché do thuwéng hap dan
nhuwng th tu ndy ddo nguoc lai véi nhan vién & cap bac quan ly thap nhu Trwdng nhdm/Gidm sat. Cac wu tién
con lai trong top 5 cla hai ddi tvong nay hoan toan khong thay doi.
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TOP 5 GOI PHUC LO1 QUAN TRONG NHAT
CUA NHAN VIEN THEO TUNG CAP BAC KINH NGHIEM

Quan ly/Trwé'ng phong Giam doc/Phé giam déc

ché do thuang hap din [ 57.5% Ché do thudng hap dan - [ 77.8%
Ché d¢ tien lvong hap dan [ 85.2% Ché d¢ tien lvong hap dan [N 76.2%
Cac loai bao hiém [ 66.2% Céc loai bao hiém [ 63.5%
Tang lwong hang nam _ 64.6% Tang lwong hang nam _ 55.6%
Nghi phép nim [N 4s.8% Nghi phép nam [N 38.1%

0% 20% 40% 60% 80% 100% 0% 20% 40% 60%  80% 100%

O cac cap bac quan Iy cao, cdc nhan vién hiu nhu tap trung wu tién cho Ché dé thwéng, tién lwong hap dan
nhiéu nhat, theo sau d6 13 Cac loai bao hiém, Tang lwvong hang ndm va ché dé Nghi phép nam.
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TOP 5 GOI PHUC LO1 QUAN TRONG NHAT
CUA NHAN VIEN THEO TUNG CAP BAC KINH NGHIEM

* Sinh vién méi ra trwdng cd suw quan tdm vé Cac loai bao hi€m nhiéu hon so v&i nhan vién cé
kinh nghiém cao hon.

e C4ac nhan vién cé trén 2 nam kinh nghiém va Quan ly (Trwdng nhdm/Giam sat, Quan ly/Truwong
phong va Phé gidam d6c/Gidm déc): luén dat top 2 vi tri wu tién hang dau la Ché do tién lwong
hap dan va Ché do thuwdng hap dan.

* Tiép theo sau, & cac vitri 3 —4 -5, cdc nhan vién cé cap bac thap quan tdm nhiéu hon dén viéc
Tang lwong hang ndm, con cac nhan vién cé cap bac cao nhv Quan ly/Trudng phong va Phé
gidm ddc/Gidm ddc lai tap trung vao Cac loai bao hiém.

* Khi cé cap bac va ndm kinh nghiém cang cao, cic nhan vién cé xu hwdng uu tién cho Ché dd
thuwédng hap dan nhiéu hon Ché dé tién lwong hap dan.
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Cac goi phuc Igi hien nay lieu
da dap u'ng dang nhu cau cua
nhan vién hay chuwa?



TOP 5 GOI PHUC LO1 PUQC QUAN TAM NHAT
TU DOANH NGHIEP VA NHAN VIEN

B Phuc lgii doanh nghiép quan tdm nhat B Phic lgi nhan vién quan tdm nhat

Ché d6 thudng hap dan

90.2% Ché do tién lwvong hap dan 82.9%

Ché d6 tién lwong hap dan

84.2% Ché dd thwéng hap dan 78.5%

ting lwong hang nim [ o~ ring lwong hang nsm [ sss%
csctosibaohicm | o ciclosibiohicm [ o
Nghi phép nam _36.3% Nghi phép nam _47.1%
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

Nhin chung, khi so sanh top 5 géi phuc loi dugc quan tdm nhat tir nhan vién va doanh nghiép, cé thé thay rang doanh
nghiép d3 hoan toan hiéu dung dwoc nhirng wu tién hang dau ctia nhan vién. Tuy nhién van cé dao nguoc thi ty vu
tién trong 2 vj tri dau bang 1a Ché& dd tién lwong hap dan va Ché d6 thwéng hap dan.
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DOANH NGHIEP CO DANG AP DUNG PUNG NHU’'NG PHUC LOI
HO PANH GIA HOP LY NHAT?

1. Ché do tién lvong hap dan

1. Ché& d6 thudng hap dan

90.2% 97.2%
2. Ché& d6 tién luvong hap dan 529 2. Nghi phép nam 97.8% \ ,
Nhin chung, cac doanh
3. Tang lvong hang ndm 3. Ché& d6 thudng hap dan iép hié :
, kha dung top 5 phuc lgi ma
— S , minh quan tdm nhat.
36.3% RIS 78.5%
Tuy nhién th ty dy doan
ﬁ 6. Du lich cung céng ty ﬁ 6. Du lich cung cong ty y e L g
34.2% 77.7% so vOi thi ty dp dung thuc
ﬁ 7. Cac CT dao tao chuyén mon ﬁ 7. Kiém tra stirc khoe dinh ky teA CO_‘ASU khac nhiu kh,'.,\l Ch?
33.9% 64.5% do tién lwong hap dan va
ﬁ 8. Kiém tra strc khde dinh ky ﬁ 8. Tro cap an trua Nghi phlép nam lai dugc ap
22.5% 64.0% dung tét hon véi dy doan
—| 9. Tro cép lam thém gio - — 9. Tro cép lam thém gid - hang dau |a Ché dé thuédng
15.0% 63.2% hap dan.
—{ 10. Tro céip ngay nghi 1& —{ 10. bng phuc
9.1% 61.1%
Phuc loi doanh nghiép cho |Ia hop ly nhat Phuc lgi doanh nghiép dang ap dung
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NHAN VIEN cO PANG NHAN DUOC NHU’'NG PHUC LO1

82.9%

78.5%

65.8%

63.2%

47.1%
ﬁ 6. Cac CT dao tao chuyén mon

34.9%
ﬁ 7. Kiém tra strc khoe dinh ky

32.1%
ﬁ 8. Du lich cung cong ty

18.2%
ﬁ 9. Tro cap lam thém gio

17.5%
ﬁ 10. Tro cap an trua

9.0%

Phtc lgi nhan vién mong muén

BAO CAO PHUC LO1 NHAN VIEN VIET NAM 2017

HO MONG MUON NHAT?

92.9%

78.5%

76.8%

73.6%
— 5. Tro cép &n trua

59.8%

58.9%
ﬁ 7. Du lich cung cong ty

57.1%
ﬁ 8. Kiém tra strc khoe dinh ky

26.8%
ﬁ 9. béng phuc

46.9%
ﬁ 10. Trg cap lam thém gio

38.1%

Phic lgii nhan vién dang dwoc nhan

Trén thuc té, khi duoc hdi
cac nhan vién lai cho rang
minh chwa dwoc hwong
ding nhirng wu tién vé top
5 phuc lei ma ho mong doi
nhat.

Ngoai Ché dd tién lwong
hap dan khéng thay déi,
nguoi lao dong chua duoc
hudng Ché dé thudng hap
dan va Ting lwong hang
nam nhu minh mong muén.

Tuy nhién Nghi phép nam va

Céc loai bao hiém lai duoc
dap rng t6t hon mong doi.

HR



QUAN DPIEM VE TAM QUAN TRONG CUA
CAC GOI PHUC LO1 NHAN VIEN

Theo doanh nghiép Theo nhan vién

0.8% 1.3% - 5.0%

Nhin chung da sé doanh nghiép
cung nhan vién déu nhin nhén
rang: Cac géi phic lgi 1a yéu t6
then chét gitip nhan vién cdm thiy
mudn gan két lau dai v&i cong ty.

Cu thé 13 64.3% doanh nghiép va
62.5% nhan vién co chung cau tra
lOi nay.

m D3y |3 chinh sach dé doanh nghiép thu hit &ng vién va tuyén dung dé hon
m Khi€n cho nhan vién cdm thay mudn gan két lau dai ho'n véi cong ty
Nhan vién cdm thady mudn céng hién tot ho'n cho cdng viéc

m Khac
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Y nghia cdc mirc diém trong
khao sat cia doanh nghiép:

1 - Cuc ky chua tét
2 — Chua tot

3 — Binh thuong

4 —Tot

5 — Cuc ky tot

Y nghia cdc mirc diém trong
khao sat cua nhan vién:

1 — Hoan toan khéng hai long
2 — Khong hai long

3 — Binh thuong

4 — Hai long

5 — Hoan toan hai long

BAO CAO PHUC LO1 NHAN VIEN VIET NAM 2017

50%

40%

30%

20%

10%

0%

m Ty |& doanh nghiép duwoc khado sat lwa chon tirng mirc diém danh gia

9.8%

1

49.7%

2.6%

32.4%

15.5%
10.6 9.3%
“
2 3 4 5

Mdrc diém danh gia

m Ty |& nhan vién dwoc khdo sat lwa chon tirng mire diém danh gia

MU'C PO HAI LONG/TU PANH GIA VE
CAC GOI PHUC LO1 NHAN VIEN

Cé dén 49.7% doanh nghiép duwoc héi
ty danh gia cac goéi phuc lgi cia minh &
murc 3 diém — tirc 13 Binh thuwdng, trong
khi dé con s& nay véi nhadn vién I3
42.6%.

Chi cé khoang 5.4% doanh nghiép danh
gia chuong trinh phuc lgi cda minh la
Cuc ky t6t &@ mirc 5 diém.

Va chi ¢6 9.3% nhan vién danh gida Hoan
toan hai long vd&i cac goi phuc lgi ho
dang duwoc hudng.

2' vietnamworks  HR Insider




Y DINH PHAT TRIEN CAC GOI PHUC LOI
CUA DOANH NGHIEP TRONG 6 THANG TO'
(khi so sanh gitta cdc mirc diém tw danh gid phuc lgi hién tai cia doanh nghiép)

100%

Khi so sdnh y dinh phat trién phuc loi
cla doanh nghiép trong thoi gian 6
thang t&i, c6 thé dé dang nhan ra rang
nhirng doanh nghiép tw danh gia cac
g6i phuc lgi cia minh cang tot thi lai cé
nhiéu ké hoach phét trién ché dé phuc
loi hon.

80%

60%

40%

Nguoc lai khi cho diém cang thap,
doanh nghiép cang it quan tdm dén viéc
phat trién cac gdi phuc lgi cia minh.

20%

Y dinh phat trién cac géi phuc loi

0%
1 Diém 2 Diém 3 Piém 4 Piém 5 Diém
Murc diém tu danh gia

B C6 ké& hoach phat trién phuc lgi M Khéng cé ké hoach phat trién phuc loi
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Y BINH TiM CONG VIEC KHAC VA1 MU'C PHUC LOT TOT HON
CUA NHAN VIEN TRONG 6 THANG TO1
(khi so sanh gitra cidc mirc diém danh gid phuc loi hién tai cha nhan vién)

100%

80%

O

MO

< . e s g X n .A

= Khi dwoc hoi vé y dinh tim céng viéc

2 s0% khac c6 mirc phuc lgi tét hon trong thoi

a0 gian 6 thang t&i, da s6 nhan vién déu

3 cho rang cong viéc hién tai c6 mirc

E o ” . \ ~ ~n ~ \ x AN

= 40% phuc loi cang kho‘ng tot sé cang de tim

< cach nhay viéc nhiéu hon.

=

\>- . ~ N \ . N y&) 7

20% Ngwoc lai, néu cang hai long v&i muc

phuc lgi hién tai thi ho cang it quan tam
dén viéc tim cho lam khdc.

0%
1 Piém 2 Diém 3 Piém 4 Diém 5 Diém
Mdrc d6 hai long

M Co y dinh tim viéc m&i m Khong cé y dinh tim viéc moi
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SO SANH QUAN DIEM DOANH NGHIEP VA NHAN VIEN
VE VAN DE NHAN VIEN NGHi VIEC Vi PHUC LO1 CHUA TOT

Theo doanh nghiép Theo nhan vién

Khi so sanh quan diém clda doanh

nghiép va nhan vién, dai da s6 ca 2 bén
déu doéng y rang “Nhan vién nghi viéc
chtd yéu Ia do ché d6 phuc lgi chua tot”.
C6 dén 54.4% doanh nghiép va 61.4%

61.4% nhan vién déu déng y vdi nhan dinh
nay.

Nhung bén canh d6 gan 1/3 s6 nguoi
duwgc hdi lai cho rang nhan vién nghi
viéc tai cong ty cli la hoan toan do
nhirng nguyén nhan khac.

= Dongy m Khong dong y m Y kién khac
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Khao sat vé mirc thwong Tét
cudi nam 2017




5 LOAI THUONG TET PUOC QUAN TAM NHAT

B Loai thuwéng Tét doanh nghiép cho la hop ly nhat

Thuwéng theo tinh hinh kinh doanh,
Igi nhudn cua cong ty

Thuédng theo két qua cong viéc

Thudng lvong thang 13, xép loai
cdng viéc, xép loai phong ban

Thuwéng thang 13 trén mirc lvong
thwc nhan moi thang

Khac

0

TU DOANH NGHIEP VA NHAN VIEN

Thuwdng theo tinh hinh kinh doanh,
loi nhudn cua cong ty

22.7%

22.4% Thuwdng theo két qua céng viéc

Thuéng lwong thang 13, xép loai
céng viéc, xép loai phong ban

21.8%

Thuwéng thang 13 trén mirc lwong
thwc nhan moi thang

11.1%

6.9% Thudng trén 2 thang luvong

Q\o I

10% 20% 30%

0%

M Loai thwéng Tét nhan vién quan tdm nhat

21.9%

19.7%

19.1%

13.9%

10.2%

10% 20% 30%

Nhin chung, top 4 loai thuéng Tét ma ca doanh nghiép 1an nhan vién déu quan tdm la Thwéng theo lgi nhuan cong ty, Thwéng theo két qua
céng viéc, Thudng lwong thing 13 theo xép loai va Thuwdng thang 13 trén mirc lwong thwe nhdn méi thang. Tuy nhién cling cé kha nhiéu y
ki€n nhan vién mong mudn mirc thwdng nay 1 Thudng trén 2 thang lwong nhung lai ko nam trong danh sach wu tién cia doanh nghiép.

BAO CAO PHUC LO1 NHAN VIEN VIET NAM 2017
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DOANH NGHIEP CO BANG AP DUNG DUNG LOAI THUONG TET

1. Thudng theo tinh hinh kinh
doanh, lgi nhuén cta cong ty

HO DANH GIA LA HOP LY NHAT?

1. Thudng thang 13 trén mirc
lrong thywec nhan maoi thang

22.7% 26.8%
2. Thudng theo két qua cdng viéc j Thu’o’ng theq tmb hlrlh (il
22.4% oanh, Igi nhuan cua cong ty 23.29%
3. Thuédng lvong thang 13, xép loai | 3. Thuwdng thang 13 trén mirc
cong viéc, xép loai phong ban 21.8% lrong toi thiéu ky trén hgp dong 14.99%
4. Thudng thang 13 trén mirc 4. Thudng lwong thang 13, xép loai
lvong thywe nhan moi thang 11.1% cong viéc, xép loai phong ban 13.0%
5. Khac 5. Thudng theo két qua céng viéc
6.9% 9.7%
6. Thwdng trén 2 thang lwong — 6. Khac
5.8% 5.8%
7. Thwdng thang 13 trén murc , n .
P " —1 7. Thuong trén 2 thang lvong
lrong toi thiéu ky trén hop dong 4.7% 41%
8. Thuwdng 2 thang luvong — 8. Thudng 2 thang luong
4.7% 2.5%

Thwéng Tét doanh nghiép cho la hop ly nhat

BAO CAO PHUC LO1 NHAN VIEN VIET NAM 2017

Thuwéng Tét doanh nghiép dang ap dung

Trén thuc t&, doanh nghiép van chua 4p
dung ding nhitng mc thuwdng Tét nhu
sy quan tam cua ho.

Da s6 céng ty déu chon Thwéng theo
tinh hinh lgii nhudn 13 wu tién hang dau
nhuwng lai ap dung Thwong thang 13
theo mirc lwong nhan thwc moi thang
nhiéu nhat.

Top 3 dwgc quan tdm nhat, gdém Thuéng
theo tinh hinh lgi nhudn, Thwéng thang
13 theo xép loai va Thudng theo hiéu
qua céng viéc, thuc té lai khong duoc ap
dung nhiéu.

Cu thé cé dén 26.8% codng ty dang ap
dung muirc thwdng Tét |a Thudng thang
13 theo mirc lwong nhan thuc moi
thang nhuwng chi cé 11.1% doanh nghiép
uu tién loai thwdng Tét nay.

%Jvietnamw_orks HR Insider




NHAN VIEN cO PANG NHAN PU'OC LOAI THUONG TET
HO MONG MUON NHAT?

1. Thudng thang 13 trén murc
lwong t6i thiéu ky trén hop déng

21.9% 24.0%
_| 2. Thudng thang 13 trén mic
19.7% lvong thuc nhan moi thang 23.5%
19.1% 19.1%
4. Thudng thang 13 trén mirc
lwong thuc nhan moi thang 13.9% 13.4%
5. Thudng trén 2 thang lwong
10.2% 7.9%
6. Thwdng 2 thang luvong —{ 6. Khac
6.7% 6.4%
e e e (- mutng v 2 g s
g iy 20 Cone 5.0% 3.0%
8. Khac —{ 8. Thudng 2 thang lvong
3.5% 2.5%

Thwéng Tét nhan vién mong mudn

BAO CAO PHUC LO1 NHAN VIEN VIET NAM 2017

Phuc lgi nhan vién dang dwgc nhan

Poi véi nhan vién, ho cho rang nhirng
mong mudn vé thudng Tét cha ho van
chwa dap rng dung nhu cau.

Cu thé top 3 nhitng mic thudng mong
muén cla nhan vién déu khdéng nam
trong mirc thudng ma ho thuc sy duoc
nhan nhiéu nhat.

Cé dén 19.7% ngudi tham gia khdo sat
quan tdm dén Thuwéng theo két qua
céng viéc nhung chi cé 7.9% trong sé ho
dwoc nhan mic thwdng nay.

Nguoc lai, chi ¢ 5% s6 ngudi tham gia
khdo sat mong mudén Thuwéng thang 13
trén muarc lwong toi thiéu ky trén hop
déng, nhung cé dén 24% nhan vién dang
thuwe sy nhan muic thudng nay.

HR



DU DINH CUA DOANH NGHIEP KHI
NAM NAY CONG TY KINH DOANH KHONG CO LO1 NHUAN

3.3%

«

C6 43.9% doanh nghiép quyét dinh sé Thudng it hon moi nam néu cong ty kinh doanh khéng cd 1oi nhuén, va
35.9% doanh nghiép Van thuwdng cudi ndm binh thwong. Dieu nay cho thay da s& doanh nghiép van cd ging
gitt ché d6 thudng cudi ndm cho nhén vién du tinh hinh kinh doanh khéng kha quan.

® Van thwdng cudi ndm binh thuwdng

Thuwdng it hon moi nam

m Chi thudng cho nhan vién cé thanh tich
Xuat sac

m Théng bdo sé khong thudng cudi ndm vi da
thda thun trong hop déng vé trwdng hop
kinh doanh khong lgi nhuan

m Khac
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DU DINH CUA NHAN VIEN KHI
CONG TY KHONG CO THUONG TET TRONG NAM NAY

m S& quyét dinh nghi viéc va xin viéc noi khac ¢
phtc lgi, thwdng cudi ndm tét hon

m S& cung dong nghiép kién nghij cong ty phai
thudng cubi nam
Khéng quan tam 1am, vi mirc thu nhap hién
tai dd dé chi tiéu Tét

m Cam thay that vong nhung sé khéng phan
irng vi rat khé tim viéc

m Khac

C6 dén 25.7% nhan vién sé quyét dinh nghi viéc néu cong ty khéng cé thudng Tét trong ndm. Tuy nhién lai cé
dén 40.3% nhén vién cé y dinh phan ddi va 20.6% khdng c6 ddng thai khac. Diéu nay cho thay da s6 nhan vién
it cd y dinh nghi viéc nhung lai cling khong dé dang chap nhan viéc thiéu ché d6 phuc loi nay clia doanh nghiép.
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TINH HINH PHUC LO1 NHAN VIEN VIET NAM NAM 2017
CO PIEM GI MO1 SO VO1 NAM 20162

« N&u trong nam 2016, cac chwong trinh dao tao chuyén mén luén nam trong top 5 wu tién hang dau cla
doanh nghiép va nhén vién thi dén nam 2017, cd 2 d6i twgng nay déu cé méi quan tdm nhiéu hon dén cac
phuc lgi vé lvong, thuwdng, nghi phép nam.

 N&m 2017, cé dén 4/5 phuc lgi ma nhén vién quan tdm nhét lot vao 5 phic lgi ho thuce sy dwgc huwdng, cao
hon ndam 2016 khi ndm trudc chi ¢é 3/5 phuc lgi duoc ddp ing ddng. Diéu nay cho thay nhan vién ngay cang
duwoc cac doanh nghiép nhin nhan dung cac phuc lgi ma ho mong muén nhét.

* Nhin chung, ca doanh nghiép 1an nhan vién déu cé nhitng danh gia twvong dong nhau vé y nghia, tam quan
trong, chat lwong cta cac gbi phuc lgi hién nay va anh hudng khdng nhé cla né dén quyét dinh gin bé lau
dai v&i doanh nghiép cua nguoilao dong.

« Trong k& hoach sap tdi, cdc doanh nghiép van ti€p tuc cé xu hudng phat trién cac goi phuc loi ca minh du
nhi*ng phuc loi hién tai d3 phu hgp véi nhan vién. Bén canh d6, da s6 ngudi lao ddng déu cho rang phuc |oi
cang tot thi cang 1a déng lwc dé€ ho & lai cong ty 1au hon.
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VE VIETNAMWORKS

VietnamWorks |3 trang web viéc |am hang dau tai Viét Nam véi hon 6 triéu luvot truy cdp moi thang. Moi ndm,
c6 4,7 triéu hd so ng tuyén glti d&n hon 95 nghin céng viéc dang tuyén trén VietnamWorks.com. Ké tir khi

thanh |ap vao nam 2002, ViethamWorks d3 dem dén cong viéc mdi cho hon 3.5 triéu ngudi dung va cung cap
nhirng gidi phdp tuyén dung cho hon 13.000 céng ty. Co s& dit liéu &ng vién kinh nghiém va nha tuyén dung uy
tin cia ViethamWorks la mot tai san gia tri trong thj tredng tuyén dung canh tranh tai Viét Nam.

D& cip nhat thudng xuyén vé nhirng nghién clru va bao cdo méi nhat tir VietnamWorks, vui long
truy cap trang thong tin cGa ching toi tai: hrinsider.viethamworks.com.

D& dwoc nhan tu van bdi ddi ngli nhan vién chuyén nghiép cda VietnamWorks vé chién dich tuyén
dung cta ban, vui long lién hé s6 (028) 3925 8456 (TP. H6 Chi Minh) va (024) 3944 0568 (Ha Noi)
hoac lién hé qua email marketing@vietnamworks.com.
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