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ADORE DRESS

1.CHINH SACH POI HANG

Khéch hang mua tai cra hang dugc déi hang khéng dugc tra hang. Khach hang mua online
dudc déi tra 100% néu khdng ung y hodc khdng vira.
¢ Thdi gian ddi hang:

Mua hang tai clra hang
- Péi do nhu cau: 3 ngay k& tir ngay mua hang. C4 thé thdng bao qua online trudc.
- Hang bi 16i do nha san xuat: 7 ngay k& tir ngay mua hang

Mua hang online:
- Bao lai trong 7 ngay ké tur ngay nhan hang.
- Thdi gian tra hang: 1 — 10 ngay khdng tinh ngay nghi, ngay I1&. K& tir ngdy nhan
dugc hang khach gui.

e Diéu kién vé san pham:

- DGi trd do nhu cau: San pham con nguyén ven tinh trang ban dau, chua qua s
dung,chinh stra, cé du tem nhan mac, ma vach, phl_.l kién di kem va hda dan mua hang

- San pham khéng dudc doi hang : Hang gi& cudi ( 119k,199k,899k..); Chiét khau
giam gia 30% trd 1&n, do thun, len, quan tat. Cac san pham sau khi da chinh sira, bi ban,
hong, rach, bi 16i do nhiing tac dong bén ngoai sau khi mua.

- San pham 16i dugc thu hoi. Khach hang dugc doi sang bat ki san pham ndo. Trong
trudng hgp khach hang khdng Iua chon dugc san phdm thay thé, clra hang sé hoan tra
100% tién trén hda dan.

e Cach thirc doi tra:

Khach hang dén truc ti€p cac clra hang ban |é Adore dress hodc gui vé dia chi: Van ph(‘)ng
Adore dress, Nha N3 - 13, s6 88 VO Chi Cong, Tay HO, Ha Noi. Khi gu’ vui long ghi rd ndi
dung muén ddi trong 1 t& gidy gui kém. Trudng hap khong phai do 16i san xu&t, khach hang
hod trg phi ship guri hang tir khach dén Adore. Adore s& chiu 100% phi chuyén hang lai
khach
- Trudng hop 16i do nha san xudt, Adore s& chiu phi van chuyén cho don hang.

2.CHINH SACH BAO HANH.

e NGi dung:

- Hb trd bao hanh san pham tron d&i mién phi.

- Khéng &p dung bao hanh san phdm nhu:chat thun, ao len, phu kién.

- Clra hang bao hanh slra chifa nhifng yeu cau nhu cat gau bop ndi san phém
Khong nhan slra chira nerng yéu cau phuc tap co thé lam thay dai thlet ké , két cdu cua
san pham hodc san pham bi phai mau , hédng néng trong qua trinh st dung do I0| clia ngudi
dung.

e Cach thirc: dén truc ti€p cac clra hang ban lé Adore dress hodc gui vé dia chi: Van
phong Adore dress, Nha N3 - 13, s6 88 V6 Chi Cong, Téy HG6, Ha Noi

Khi guri vui Iong ghi rd ndi dung mudn stra trong 1 tG gidy gui kem.

Khach hang ho trg phi ship gui hang tir khach dén Adore. Adore sé chiu 100% phi chuyén
hang lai khach.




