CONG TY TNHH KHOA HQC CONG HOA XA HOI CHU NGHIA VIET NAM

CONG NGHE ROBOBOSS Pdc 1ap - Tw do - Hanh phic
S6: 0303TB25/UAV TPHCM, ngay 03 thing 03 niam 2025
THONG BAO

(Vv : Khuyén Nghi cdp nhdt va lwu triv thong tin nguoi sir dung thiét bi bay khéng nguoi ldi)

Kinh giri: Quy Khach hang, Di tic va cac to chirc/ca nhan dang st dung thiét bi
Drone/Flycam do Céng ty TNHH Khoa Hoc Cong Nghé RoBoBoss nhap khau va phan phdi
chinh hang.

- Can ctr theo Luat Phong khong Nhan dan nam 2024 (c6 hiu luc tir ngay 01/7/2025)
va cac quy dinh phép luat hién hanh lién quan dén quan 1y, sir dung thiét bj bay khong
nguoi lai (UAV);

- Can ctr thuc té hoat dong khai thac va chuyén giao thiét bi UAV trén thi truong;

Thong bao nay duoc ap dung ddi véi céc td chirc, ci nhan d3 mua, nhan chuyén nhugng hodc
dang st dung thiét bi Drone/Flycam do Céng ty TNHH Khoa Hoc Cong Nghé RoBoBoss
nhap khau va phan phdi chinh hang.

Nhim dam bao quyén loi chinh dédng cua nguoi st dung, dong thoi ting cuong phdi hop
trong cong tac quan 1y thiét bi bay khong ngudi 1ai theo diing quy dinh phap luat,

Cong ty RoBoBoss tran trong thong bao nhu sau:

1. Luu trir thong tin

RoBoBoss khuyén nghi Quy don vi chu dong luu trir thong tin ciia to chirc/ca nhan
dang truc tiép st dung thiét bi dd do Quy don vi cung cép hodc chuyén giao. Pong thoi, nén
khuyén cdo bén tiép theo trong chudi chuyén nhuong tiép tuc thuc hién viée luu trit twong tu,
nhim dam bao kha ning truy xuét va phdi hop khi can thiét.

Thong tin nay dic biét quan trong trong cac tha tuc hanh chinh nhu dang ky thiét bi, xin
phép bay hoic xac 1ap quyén so hitu, gitp dam bao quyén loi cho ngudi st dung va tinh minh
bach trong quan 1y thiét bi.

2. Stit Dung thong tin

Dé hd tro cong tac xac minh ngudn gdc thiét bi va phdi hop khi co yéu cdu tir co quan
chirc ning, Cong ty RoBoBoss khuyén nghi céc t6 chirc, ca nhan di mua, nhan chuyén
nhuong hodc dang st dung thiét bi bay khéng ngudi ldi do Cong ty RoBoBoss nhap khau va



phan phdi chinh hing chi dong cap nhat, cung cép thong tin nguoi st dung cudi dén cho
chiing t61 trong cac truong hop sau:

e Thiét bi duoc chuyén giao, mua ban, cho ting hodc thay d6i ngudi sitr dung qua mot
hodc nhiéu trung gian;
C6 su thay ddi vé don vi, t6 chitc hodc ca nhan truc tiép su dung thiét bi;
C6 diéu chinh, cap nhat thong tin phap nhan hodc chu s hitu cudi cung lién quan dén
thiet bi.

Bén cung cap thong tin co trach nhiém dam bao tinh chinh xac, dy du cia di liéu cung
cép va tu chiu trach nhiém vé tinh xac thuc cta cac noi dung lién quan.

Trong trudng hop thiét bi dd duoc chuyén nhuong nhiéu 1an, RoBoBoss chi c6 thé tiép
nhan thong tin tir don vi/td chirc/ca nhan da truc tiép mua hang hodc c6 mdi quan hé chuyén
nhuong gan nhat.

Do d6, cac bén trung gian trong qua trinh chuyén giao thiét bi c6 trach nhiém cha dong
thu thap va luu giir thong tin nguoi sir dung tiép theo, nhim phuc vu cong tac phdi hop khi co
yéu ciu tir co quan chirc ning.

3. Quyén lgi va giéi han trach nhi¢m

Viéc khai bao va cip nhat théng tin nguoi sir dung cudi cho Cong ty RoBoBoss la
quyén loi cua Quy don vi, nham hd trg RoBoBoss kip thoi téng hop va cédp nhat dir liéu dén
co quan quan 1y nha nude khi can thiét.

Trudng hop khong cung cip thong tin cho chung t6i, Quy don vi sé& tu chiu trach nhiém
lam viéc va giai trinh tryc tiép véi co quan chire ning khi ¢6 yéu cau.
RoBoBoss s€ khong chiu trach nhiém giai trinh thay, khong lién déi trach nhiém phép 1y hodc
nghia vu hd tro trong cac tinh hudng phat sinh.
DPdng thoi, to chirc/ca nhan dang quan 1y, sir dung thiét bi s& tw chju moi trach nhiém phép 1y
va hau qua phat sinh lién quan dén thiét bi trong pham vi quan 1y ctia minh.

4. Bao mat va pham vi st dung thong tin

Viéc cung cdp thong tin ngudi st dung cudi cho Cong ty RoBoBoss 1a mot hinh thirc
phéi hop trén tinh than tu nguyén, nhim phuc vu duy nhit cho muc dich quan 1y thiét bi
chinh hang va hd tro giai trinh khi c6 yéu cau chinh thirc tir co quan chirc ning.

Thong tin do Quy don vi cung cép s& duoc bao mat theo quy dinh phdp luat, va chi
duoc str dung trong pham vi can thiét, khong chia sé cho bat ky bén thir ba nao néu khong c6
van ban yéu cau tir co quan nha nudc ¢ thim quyén.

RoBoBoss khong sir dung cac thong tin nay cho bat ky muc dich thuong mai, quang cdo hay
khai thac ndi dung nao ngoai pham vi phap Iy néu trén.

5. Tiép nhén thong tin
Pé dam bao tinh xéc thuc va phuc vu viéc té)ng hop dir liéu khi can thiét, RoBoBoss
kinh mong Quy don vi cung cip cac thong tin sau:

e Mai Series Number (IMEI) cua thiét bi;



e Thong tin ngudi sir dung cudi: ho tén, t6 chirc, ma sd thué doanh nghiép hodc s6
CCCD;
e Ban sao hoa don hop 18 thé hién viéc chuyén giao thiét bi cho ngudi sir dung cudi

Vui 10ng giri thong tin vé Cong ty RoBoBoss qua email: info@roboboss.vn véi tiéu dé:
“Cap nhat thong tin nguwoi diung cudi”.

6. Hi¢u luc thong bao

Thong bao nay c¢é hiéu luc ké tir ngdy ban hanh va duoc ap dung d6i v6i toan bo thiét bi
Drone/Flycam do Cong ty RoBoBoss nhap khau va phan phdi truc tiép. Vin ban nay co thé
dugc phat hanh duéi dang ban mém (PDF, email, hodc cac hinh thic dién tir khac), va c6 gia
tri phap ly tuong duong ban in.

Viéc phat hanh vin ban nay dong nghia voi viée cac bén lién quan da dugc thong tin
dﬁy du, c6 co s& nhan biét va chu dong thyc hién trach nhiém lién quan trong qua trinh khai
thac thiét bi.

Thong bao nay s& dugc giri dén cac khach hang 13 ngudi mua hang truc tiép tir
RoBoBoss thong qua email, hodc cac hinh thirc thong bao phu hop khac nhu: cap nhat trén
website chinh thirc, thong tin tir dai Iy iy quyén, hodc dinh kém trong cic don hang phat sinh
tir thoi diém sau khi vin ban nay c6 hiéu luc.

Trong trudng hop can hd tro thém théng tin hodc 1am rd ndi dung, Quy don vi vui long
lién hé Cong ty RoBoBoss dé duoc hudng dan.

Tran trong théng bao va cam on sy phdi hop!
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