Céc budc 1am bao hanh tryc tuyén:
Dbang nhap Website: https://supporttickets.intel.com/?lang=en-US
Hoac: www.intel.com/supporttickets

Support Home

|:] Online Service Center

_— Create and manage your support and warranty requests

L+ (i)

Request Support Check Warranty Coverage
Let us help with your service and warranty issues (sign in Verify your coverage and request warranty support
required)

1. Chon Sign In/Sign up dé dang nhap t& khoan

Intel® Support
Sign In

Do you work for Intel? Sign in here»

‘ Neu da co ID va Password, xin dang nhap tai day

Password

By signing in, you agree to our Terms of Service

m [Remember me

Forgot your Intel username or password?
Contact customer support

2. Quykh&h c6thé kiém tra thh trang cia c& don hang bao hanh nhu sau:

Support history Search
Timespan Status o Request Type
Last 30 Days Any Status Standard Warranty Replacement
Request Status Products or Services Created
v

Boxed Intel® Desktop Board DH61WW, GbE

g Closed SWR LAN, VGA Yesterday
Tl
Closed Boxed Intel® Desktop Board DH61WW, GbE 04:50 PM
LAN, VGA

-a
Sign In or Sign Up

Access your account or create a new one to view personalized
support resources

Don't have an account?

Sign up now to access your personalized support experience,
including:

» Submit requests for service and warranty issues
» View or update your existing support requests
) View the warranty status for your product returns

Creating a new account is quick and easy. Choose the link below
and follow the simple steps to sign up now.

n Create an account

Neu chua co ID va password, xin dang ki tai khoan tai day

Contact

il

SN |

Last Updated Actions

1210 AM

Ca6thé chon thoi gian (timespan), thh trang (status), loai bao hanh (Request type) dé kiém tra cac don hang bao hanh theo

hinh dudi:


https://supporttickets.intel.com/?lang=en-US
http://www.intel.com/supporttickets

Chon Add new address dé nhap dia chi mai

Support history

Timespan A Status
Any Status
Last 7 Days
s 7
Last 14 Days
Last 30 Days 7
All Time
T Custom
to
Support history
Timespan
v Status
Last 30 Days
Any Status
Request
- New
Open
02173303 Closed SWR
Closed
Closed
Draft
Support history
Timespan . o
Last 30 Days Any Statiis
Request status
-
02173303 Closed SWR
Closed

Warranty Entitlement

Search

Request Type
Standard Warranty Replacement

Products or Services Created

Boxed Intel® Desktop Board DH61WW, GbE

LAN, VGA Yesterday
Boxed Intel® Desktop Board DH61WW, GbE 04:50 PM
LAN, VGA
Warranty FAQs Profile information

Search

| Request Type

Standard Warranty Replacement

Created

51WW, GbE
Yesterday

51WW, GbE 04:50 PM

Search

v Request Type

Any Warranty Type

Products or Service
Support Request Only

Boxed Intel® Desktop Board DH61
Advanced Warranty Replacement

LAN, VGA
Boxed Intel® Desktop Board DH61
LAN, VGA Standard Warranty Replacement
Self Recycling Replacement
Warranty FAQs Fulfillment

Kiém tra quyén han bao hanh vathéng tin t& khoan nhu hinh dudi:

Warranty Entitlement Quyen han bao hanh

Entitlement Type
hanh

AWR Bao hanh nhanh 10
Advanced Warranty Replacement
SWR  Bao hanh thuona 20
Standard Warranty Replacement
SRR 10
Self Recycling Replacement
Fulfillment 5

Allocated
Tong so quyen bao

Warranty FAQs

Contact
W :
Ric L. de Luzon
Last Updated
Yesterday
12:10 AM
Contact
Ric L. de Luzon
Last Updated
Yesterday
12:10 AM
Contact
Ric L. de Luzon
lated
v

Profile information Theng tin tai khoan

Chon Manage shipping address de thay doi dia chi nhan hang

Contact
Remaining
bao hanh hi
e Member ID
10
Company
20 Primary Address
Manage Shipping addresses
10 bao hanh
Phone
Email
h

Actions

Edit profile

Actions

Actions

View Details

Edit profile

Edit profile

1565196

Sium A AR

~ O M

| inuppies

ric.deluzon@sykes.com



Manage Shipping addresses

123 Malaya St. Zeus Village,Pasig City,MDR,1600,Philippines

Add a new address Cancel

4. Quay lai dau trang dé 1&m bao hanh tryc tuyén:

Request Support Check Warranty Coverage

Let us help with your service issues and questions Verify your coverage and request warranty support

5. Lua chon loai bao haah (AWR/SWR)

Ctrl+S

?"E'I New Warranty Return

Complete these steps to request fast and easy warranty replacement support worldwide

Step 1 Step 2 Step 3
Warranty Type Product Details Shipping Information

What type of warranty return would you like to create?

Not sure what to choose? Learn more by reading our Warranty FAQs.

Advanced warranty replacement (AWR)
10 of 10 remaining. The depot ships the replacement item to the customer without waiting for the defective part.

Standard warranty replacement (SWR)
20 of 20 remaining. The customer's return item or items must be received before the depot ships the replacement item or items.

Self-recycling replacement (SRR)
10 of 10 remaining. The depot ships the replacement item to the customer and the customer is expected to recycle the product.

*Self-recycling replacements are temporarily not supported online. Please Contact Intel Support.

Fulfillment
5 of 5 remaining. A shipment of spare parts to the customer.

Déi voi san pham IaSever Board, xin vui 1ong 1am theo cac budc sau:
Chon té san pham can bao hanh:

Chon dau "+" de lap don

hang bao hanh

New Warranty Return

Submit products for warranty replacement

Step 4
Confirmation



Support Home > Online Service Center

?"i‘, New Warranty Return

Complete these steps to request fast and easy warranty replacement support worldwide

Step 2 Step 3
Product Details Shipping Infc

Tell us what products you would like to return.

Enter each of your returns below. You may add up to 20 additional products of any type to this standard warranty replacement request.

Product Type v
= Add more products (19 remaining.)

Need help locating or identifying the markings on your Intel® products: Processors = Solid state drives = Boards and kits

Nhap théng s6 san pham, sau d6 nhap “Check products” theo hinh dudi:
Tell us what products you would like to return.

Enter each of your returns below. You may add up to 20 additional products of any type 1o this standard warranty replacernent request

Product Type > Sorlal Number Stocking IDfPart 8
Board or Kit BQRP51000549 G62252-406

= Add more products

Chon té& san pham vanhap lai “Check products”theo hinh duéi:

luct Typs Sertal Number Stocking 1D /Part &

Board or Kit % BQRP51000549 G62252-406
ntel' Server Board BBS1200V3IRPS, OEM 10 Pack nte ver | B8s1 y ti 5 Pack

Check products Chear <4 Add more products

Déi voi san pham khé:
Chon san pham can bao hanh:

Support Home > Online Service Center

New Warranty Return

Complete these steps to request fast and easy warranty replacement support worldwide

Step 2 Step 3 Step 4
Product Details Shipping Information Conf

Tell us what products you would like to return.

Enter each of your returns below. You may add up to 20 additional products of any type to this standard warranty replacement request.

Product Type v
= Add more products (19 remaining.)

Need help locating or identifying the markings on your Intel® products: Processors = Solid state drives = Boards and kits



Nhap théng s6 san pham vachon “check products”:

Tell us what products you would like to return.

Enter each of your returns below. You may add up to 20 additional products of any type to this standard warranty replacement request.
e v || FPO Numb ATPO Serial Numb
Processor umber erial Number
Clear

= Add more products (19 remaining.)

Need help locating or identifying the markings on your Intel® products: Processors = Solid state drives = Boards and kits

Néu can bao hanh thé@n san pham kh&, xin chon “Add more products”:

Tell us what products you would like to return.

Enter each of your returns below. You may add up to 20 additional products of any type to this standard warranty replacement request.

Product Type

FPO Number ATPO Serial Numb
Processor X545B425 erial Number
v/ Boxed Intel® Celeron® Processor G1840 (2M Cache, 2.80 GHz) FC-LGA12C
Next: Shipping Information Clear s K19 remaining.)
Chon add more products neu can bao hanh them
Need help locating or identifying the markings on your Intel® products: Processors = Solid state drives = Boards and kits

san pham khac

Sau khi da thém c& san pham can bao hanh, chon “shipping information”:

Tell us what products you would like to return.

Enter each of your returns below. You may add up to 20 additional products of any type to this standard warranty replacement request.

Product Type

FPO Number
Processor

X545B425 ATPO Serial Number
+ Boxed Intel® Celeron® Processor G1840 (2M Cache, 2.80 GHz) FC-LGA12C

Next: Shipping Information Clear

Sau khi da them tat ca san pham, kiem tra dia chi

nhan hang tai day

9 remaining

Need help locating or identifying the markings on your Intel® products: Processors = Solid state drives = Boards and kits

Chon dia chi nhan hang bao hanh vahoan tit don hang:



CUINIPITIE UIE3T STEp W TEYUESt a3t any tasy Wartanty TEpPiaue et SUPPUT T wuruwie

Save As, CeleS

Step 3
Shipping Information

Choose your shipping address and details.

Select, edit, or add the appropriate shipping address below and provide additional details about your return.

Select an address

o e, S

LR e EH ST Nhan nut complet return de hoan thanh don

hang

Additional Details
Please provide Tax and Customs information for international
shipping. (This information may not be required for all countries
and regions.)
Customer 1D (optional): Provides a field for you to apply your
company’s internal ID numbers to this warranty request

Tax and Customs Information

Customer Reference Number

Chon cancel return de huy don hang, hoac save for later de lam bao
hanh sau

Cancel return ve for later




