Hwéng dan st dung
U’'ng dung chat trwec tuyén tir website
(AntBuddy Kite Chat)



1. Gigi thiéu vé AntBuddy Kite Chat

Kite Chat 1a (rng dung chat trwc tuyén gitp quy doanh nghiép trd chuyén truc tiép
véi khach hang théng qua moét cira sb chat gan trén website cia doanh nghiép. V&i
&ng dung nay, quy doanh nghiép c6 thé hé tro, tw van dung thdi diém khach hang
can ngay trén website, gilp tang ty 1& chuyén dbi tir ngudi viéng thdm website sang
khach mua hang.

AntBuddy con cung cap ng dung gitip quy doanh nghiép trd chuyén véi khach
hang trén di déng thdng minh iOS va Android, nang cao tinh linh hoat va lwu ddng
cho dich vu cham séc khach hang cia quy vi. Cac wu diém khac cua viéc st dung

&ng dung chat trwc tuyén AntBuddy bao gom:

-> Cung cép théng tin can thiét vé khach truy cap nhw trang thai, vi tri, trang web
vlra xem, trang web dang xem, dia chi IP va trinh duyét khach hang dang st dung

- Khi bat dau cudc trd chuyén, nhan vién hé tro c6 thé thém hoac chinh sira théng
tin ctia khach hang nhu tén, sé dién thoai, dia chi email

-> Giao dién chat than thién véi hinh anh va théng tin ca tw van vién

-> GWi va nhan file truc tiép théng qua ctra sb chat

- Lwu gil tAt ca théng tin cudc trd chuyén

=> Ty déng nhan dién khach hang cii va hién thi cudc tro chuyén truwéde do

- Tich hop v&i CRM sén c6 ctia AntBuddy dé Iwu gilr théng tin khach hang, lich st
trd chuyén, cac ghi chu cla nhan vién hé trog dé nang cao chét lwong dich vu

- Ty déng hién di¥ liéu khach hang ngay khi nhan dwoc yéu ciu hé tro khi tich hop
véi CRM clia AntBuddy

-> Giao dién quan ly trwc quan trén nén tang web, hd tro tiéng Anh va tiéng Viét

-> Phan quyén va quan tri theo nhém

Vui long lién hé v&i chung toi tai:

Da Nang: 57 Tén That Dam, quan Thanh Khé

Hb Chi Minh: P1-03.36, tda nha Prince Residence, s6 17-19-21 Nguyén Van Trdi, quan Pha Nhuan
Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com



mailto:support@antbuddy.com

AntBuddy

2. Hwéng dan st dung AntBuddy Kite Chat

Bwéc 1: Nhan yéu cau chat tir khach hang.

Khi khach hang chat tir website, tai nhom hd tro khach hang ctia doanh nghiép ban,
hé théng sé& glri théng bao dén céac thanh vién trong nhém vé yéu cau trd chuyén

cua khach hang.
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Kite Close!  10:40

Akite room has been closed.

+ Customer: Tea | tea1788@gmail.com | 0987665456

+ Supporter: Tran Le

+ Archived URL:
https://kite.ant.chat/archives/386da5efedbfdb70aac9e4d230baB43ark

7vhrjb_ee3d5c38-2e55-431f-b3e8-79d90540e808

| Yéu cauhé trg khach hang!  10:42

M@t khach hang da yéu cu hd tro.

+ Dia chi email: thuynguyen@gmail.com
+ Tén: Thay

+ Phone: 0901789654
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Yéu cau Kite!

+ Name: Ngoc Trén
+ Email: ngoctran12.27@gmail.com
+ Cau hoi: Téi can hé trg.

Huy Pong y

Vui long lién hé v&i chung toi tai:

Da Néng: 57 Tén That Pam, quan Thanh Khé
Hb Chi Minh: P1-03.36, toa nha Prince Residence, s6 17-19-21 Nguyén Van Trdi, quan Phi Nhuan
Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com

Nhan vién hd tro khach hang cé thé dung (rng dung
AntBuddy trén di dong (i0S ho&c Android) dé hé tro
khach hang & bat ky dau.
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Bwéc 2: Tiép nhan doan chat - Thém ngudi hd tro - Chuyén giao doan chat
Trwdng hop 1: M6t thanh vién tiép nhan yéu cau hé tro

- Chi c6 mét thanh vién co thé chon Tiép nhan dé tiép nhan yéu cau. Khi do, thanh
vién nay sé chat truc tiép véi khach hang. Thanh vién nay con ¢ thé xem duoc cac
thdng tin ctia khach hang cung cdp nhw tén, email, tinh trang chung...
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(1] Tranle P i en@
k12 o Piachiemail  thuynguyen@gmail.com
Nhom An Ha Chao Thiy, minh 13 Tran, nhan vién chdm séc khach hang cua Phone 0901789654
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Huy Do Xem trude dé https:/rantbuddy.com/landin.
o Huy Do 2 Vit DaNang City
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Trwdng hop 2: Thém thanh vién khac vao hé tro

- Néu thanh vién dang tiép nhan yéu cau hd tro mubn thém mét thanh vién khac vao
cudc hoi thoai:
-> Nhan nut Thém & géc phai man hinh hoac ttr Menu dropdown

s B Thay v

© THANH VIEN

&+ Thém ngudi hd tro

Gan day @ Tra Pham

e Huy Do 2

31 Rai hi thoa

Ty Chuyén giao hé trg

Théng tin khach hang:

Tén  Thiy
;.- ilants B Dong héi theai > Bia chi email thuynguyen@gmail.com
Nhém AnHa Thao Thay, minh 1a Tran, nhén vién cham séc khach hang cla Phone 0901789654
AntBuddy
W Hai Bui
Minh ¢6 th& gitp gi cho ban? Trang thal oniine
0 Haanghge Pangxem  https://blog.antbuddy.com/
Huy Do Xem truée d6 https://antbuddy.com/landin.
Vi tri Da Nang City

Kite Trinh duyét web Chrome 51.0.2704.106
@ Loi Ngo
Hé diéu hanh windows
long vo
Man Le Nhan vién hé tro:
Nhut Phan Jrante
Phuong Vu Minh
@
Tro gitp Trang Truong

Vui long lién hé v&i chung toi tai:

DPa Nang: 57 Tén That Pam, quan Thanh Khé

Hb Chi Minh: P1-03.36, tda nha Prince Residence, s6 17-19-21 Nguyén Van Trbi, quan Pha Nhuan
Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com
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=> Khi d6 hép thoaj mo&i thanh vién sé xuét hién, chon thanh vién va nhan Invite
(Moi) dé hoan tat.

Moi thanh vién vao nhom
Wui long nhip tén nguéi ding va chon Mai.

Chon tén ngudi ding tir danh sach

(anha)(An Ha)
(huydo)(Huy Do)
(haibui)(Hai Bui)
(manlecong)(Man Le)
(hoangngo){HoangNgo)
(phannhut){Nhut Phan)
(trapham)(Tra Pham)

Mai thanh vién vao nhom
Wui long nhép tén ngudi ding va chon Mai.

Tra Pham

- Thanh vién dwgc méi sé nhan dwoc théng bao nhw sau:

Théng bao moi vao nhom

Ban duoc mai vao nhém Thuay.

Vui long lién hé v&i chung toi tai:

DPa Nang: 57 Tén That Pam, quan Thanh Khé

Hb Chi Minh: P1-03.36, toa nha Prince Residence, s6 17-19-21 Nguyén Van Trdi, quan Phi Nhuan
Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com
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- Thanh vién dwoc moi nhan OK dé ddng y vao cudc hoi thoai hé tror khach hang.

Khi dé tai giao dién hé tro khach hang sé co 2 thanh vién hé tro.

B Thay v

Thiy
Xin chao, t6i ¢an hé trg

Tran Le
Chao Thiy, minh 1a Trén, nhén vién chim séc khach hang cia

AntBuddy

Minh cé thé giiip gi cho ban?

Customer information:

Name

Email

Phone

Status

Current view

Previous view

Thiy
thuynguyen@gmail.com

0901789654

online
https://blog antbuddy com/

https:/fantbuddy.com/landi...

Location Da Nang City
Browser Chrome 51.0.2704.7106
0s Windows
Supporters: &+ Add
@ Tra Pham
& Tran Le
- Thanh vién hé tro co thé chon & lai cudc hoi thoai hodc rdi di.
B Thay v
&+ Thém ngudi hd tro
2] Rai hai thoai
Ty Chuy&n giac hé trog
@ Dong hai thoai >
Chao Thay, minh 1a Tran, nhan vién cham séc khach hang caa
AntBuddy
Minh c6 thé gitp gi cho ban?
5

Vui long lién hé v&i chung toi tai:
DPa Nang: 57 Tén That Pam, quan Thanh Khé

Hb Chi Minh: P1-03.36, toa nha Prince Residence, s6 17-19-21 Nguyén Van Trdi, quan Phi Nhuan

Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com
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Trwéong hop 3: Chuyén toan b6 doan chat cho thanh vién m&i

- Néu thanh vién dang tiép nhan yéu ciu hé tro mudn chuyén toan bd doan chat cho
mét thanh vién khac trong nhém hé tro:

- Chon Chuyén giao hd tro’ tai menu drop down tir t&n khach hang

- Chon tén thanh vién muédn chuyén tiép tai hop thoai

- Nhan Chuyén giao dé két thuc

B Thay v
&+ Thém ngudi hé trg

Mov 02
21 Rai hoi thoai

v 'E‘J, Chuy&n giao ha trgj

# Dong hai thoai

10:52
T CRae Thiay, minh |a Tran, nhan vién chadm séc khach hang caa
AntBuddy

Minh ca thé gitp gi cho ban?

Chuyen giao ho tro
Vui lang nhap tén nguéi ding va chon Chuyén Giao.

Tra Pham

- Luc nay, thanh vién dwoc chuyén giao sé& nhan dwoc théng bao, nhan OK va sé
vao doan hdi thoai v&i khach hang

Théng bao moi vao nhom

Ban dugc méi vao nhém Thay.

Vui long lién hé v&i chung toi tai:

DPa Nang: 57 Tén That Pam, quan Thanh Khé

Hb Chi Minh: P1-03.36, toa nha Prince Residence, s6 17-19-21 Nguyén Van Trdi, quan Phi Nhuan
Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com
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Lwu y: V&i tinh nang chuyén giao, ngudi tiép nhan ban dau sé tw déong duoc loai
khdi doan chat

B Thay v
Thiy Théng tin khach hang:
Xin chao, t6i ¢an hé tro Tén Thiy
Dia chi email thuynguyen@gmail.com
TranLe
Chao Thuy, minh I Tran, nhan vién chdm séc khach hang cGa AntBuddy Phone 0901789654
Minh ¢ thé gidp gi cho ban? Trang théi ey
Pang xem https:/blog.antbuddy.com/
Xem trude do https://antbuddy.com/landi...
Vitri Da Nang City
Trinh duyét Chrome 51.0.2704.106
web
Hé diéu hanh Windows
Nhan vién ho trg: &+ Them
@ Tra Pham

Trwong hep 4: Cha hodc quan trj vién co thé nhin thay yéu cau hd tro clia khach
hang, nhan Join dé tham gia theo ddi cudc trd chuyén cia nhan vién hoac hé tro khi
can.

Yéu cau ho tra khach hang!

Mét khach hang d3 yéu cdu hd tro.

+ Dia chi email: thuynguyen(@gmail.com
+ Tén: Thuy

+ Phone: 0907789654

+ Cau hoi: Xin chao, t6i c&n hd tro

Tran Le d3 tiép nhan hé tro

Bwéc 3: Xem lai doan chat
Khi cudc trd chuyén véi khach hang két thic, hé théng sé tw dong glri mot dwdng
link dén nhém hé tro khach hang cta doanh nghiép ban dé tat ca cac thanh vién
trong nhém cé thé xem lai doan chat.

Két thic ho tro khach hang!

Kénh hd tro khach hang d3 duogc déng.

+ Khach hang: Thay | thuynguyen@gmail.com | 0901789654

+ Nhan vién hd tro: Tran Le

+ Thu muc luu:

be3d82239776aa%61207ad62baddcdr

k7vhrjb_ee3d5c38-2e55-431f-b3e8-79d9054ee808
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Vui long lién hé v&i chung toi tai:

DPa Nang: 57 Tén That Pam, quan Thanh Khé

Hb Chi Minh: P1-03.36, tda nha Prince Residence, s6 17-19-21 Nguyén Van Trdi, quan Pha Nhuan
Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com
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3. Tich hop véi BeelQ CRM:

Néu tai khoan AntBuddy c6 tich hop véi phan mém quan ly théng tin khach hang
BeelQ CRM thi thanh vién d6 con cé thé ghi cha lai nhirng théng tin vé khach hang
trén BeelQ CRM ngay khi dang troé chuyén v&i khach hang do giup doanh nghiép
quan ly va theo doi ttrng khach hang cia minh.
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AntBuddy
P R
© Hai Bui v
Minh cé thé gitp gi cho ban? Trang tha ol
0 Kosnghiay Pangxem hitps://blog antbuddy com/
Huy Do Xemtruécdé  hitps://antbuddy.com/landin
0 Huy Do 2 Vitri Da Nang City
Kite Trinh duyét web Chrome 51.0.2704.106
Loi Ngo
@ Hédiduhanh  Windows
long vo
Man Le Nhan vién hé trg: & Thém
Nhut Phan Tenle
Phuong Vu Minh
@
Tro gitip Trang Truong
e B Thiy v
© THANH VIEN
n h BeelQ CRM B x
; Thiy
Gan day Tra Pham U i
@ Xin chao, t6i can ho trg <Back Save and add another
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AntBuddy
@ rainui
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Vui long lién hé v&i chung toi tai:

Da Néng: 57 Tén That Pam, quan Thanh Khé
Hb Chi Minh: P1-03.36, tda nha Prince Residence, s6 17-19-21 Nguyén Van Trdi, quan Pha Nhuan
Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com
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