Hwéng dan str dung
Ung dung Goi truc tuyén tlr website
(AntBuddy Kite Call)



1. Gigi thiéu vé AntBuddy Kite Call

AntBuddy khoéng chi hé tro chat trwc tuyén trén website doanh nghiép ma con hé tro' goi
trwc tuyén. Twong tw véi chat, quy doanh nghiép g&n mét nut goi vao website cla
minh, khach truy cap website s& nhan nat nay va goi dén nhan vién hé tro' ngay twr

website.

V&i trng dung goi trc tuyén trén website clia AntBuddy, quy doanh nghiép tao duoc sw
tin twdng tr khach hang khi tao diéu kién cho khach hang lién lac minh moi luc moi noi.
Goi truc tuyén tir website giip khach hang tiét kiém chi phi, tao cdm giac thich tha va

khuyén khich khach hang lién hé véi doanh nghiép.

Céc wu diém cua viéc str dung &ng dung goi trwc tuyén AntBuddy bao gém:

- Tang sb lwong khach hang khi cho phép khach hang lién hé doanh nghiép mién
phi

-> Khach hang cé thé goi truc tiép tir website hodc tr di dong
=> Doanh nghiép nhan cudc goi tr khach hang trén web, desktop va di déng

-> Pap &ng nhu cau lién lac ctia khach hang, vi du dang chat, chi can 1 Click dé goi;
dang goi, chi can 1 click 1a Chat. Khach hang can gi, ban cé thé dap &ng ngay

- Chuyén tiép cudc goi (call transfer)
- Phan quyén va quan tri theo nhém

- Tich hop véi CRM sén c6 ctia AntBuddy dé lwu gilr théng tin khach hang, lich st
cudc goi, cac ghi chu ctia nhan vién hé tro' dé nang cao chét lwong dich vu

Vui long lién hé véi ching toi tai:

DPa Nang: 57 Tén Thét BDam, quan Thanh Khé

Hb& Chi Minh: P1-03.36, tda nha Prince Residence, sb 17-19-21 Nguyén Van Trbi, quan Pha Nhuan
Hotline: 1900 636412; 08 7301 9555

Email: support@antbuddy.com
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2. Hwéng dan st dung AntBuddy Kite Call

Buwdc 1: Khi khach hang goi dién tir website, tai nhém nhém hd tro khach hang cia
doanh nghiép ban, hé théng sé gtri thédng bao cluing luc dén céac thanh vién trong

nhém vé yéu cau cudc goi ctia khach hang.
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Vui long lién hé véi ching toi tai:
Da Nang: 57 Tén Thét BDam, quan Thanh Khé

Hb& Chi Minh: P1-03.36, tda nha Prince Residence, sb 17-19-21 Nguyén Van Trbi, quan Phd Nhuan

Hotline: 1900 636412; 08 7301 9555
Email: support@antbuddy.com
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M6t trong sb cac thanh vién trong nhém sé& nhan cudc goi. Va hé thdng sé bao cudc
goi dwoc tiép nhan twr ai.

Sau dé, thanh vién tiép nhan cudc goi tién hanh néi chuyén va hé tro khach hang
nhw trong moét cudc dién thoai théng thwdng.
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Ban dang trd chuyén véi Customer From Antbuddy

Take kite call!

User Tran Le has taken the call request from customer.

Vui long lién hé véi chung téi tai:

DPa Nang: 57 Tén Thét BDam, quan Thanh Khé

Hb& Chi Minh: P1-03.36, tda nha Prince Residence, sb 17-19-21 Nguyén Van Trbi, quan Phd Nhuan
Hotline: 1900 636412; 08 7301 9555

Email: support@antbuddy.com
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