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AntBuddy

Ap dung cho nén tang web
1. Bat dau str dung AntBuddy

Sau khi dang ky thanh céng trén AntBuddy, ngwdi dung sé tién hanh cac bwédc cén ban
sau dé sir dung AntBuddy trong hé tro’ [am viéc nhom.
Budc 1: BDang nhap vao tai khoan AntBuddy

Ngwoi dung nhap email va mat khdu da dang ky vao céac truéng twong (rng dé dang
nhap vao AntBuddy.

pangky/ Dang nhap

bang nhap

AntBuddy Nhap email va mat khau

tra.pham@htklabs.com

Truyén thong hop nhat

Q, Cchatva Goi d& dang
-} Bong bd hoa vai CRM
o s Bang nhap qua:
{:}, Lam viéc nhom hiéu qua Quén mat khau

Sir dung AntBuddy d5ng nghiia ban chadp nhan
Digu khoan bao mat v Quyén riéng tw.

Bwéc 2: Thém thanh vién vao tai khoan AntBuddy
Chon Members (Thanh vién) tai thanh céng cu trai va chon Invite (M&i), sau dé nhap
cac dia chi email ctia cac thanh vién céng ty va hoan tat:

Mai thanh vién vio Cong ty X
Vui long nhap dia chi email can mai, chon phim Thém. Sau d6 chon Méi d& gui tin bao.

| Dién dia chi email va nh@n phim Thém I Thém

tra.pham@htklabs.com X

e

Vui long lién hé v&i chung toi tai:

Da N&ng: 57 Tén That Pam, quan Thanh Khé

Hb Chi Minh: P1-03.36, tda nha Prince Residence, s6 17-19-21 Nguyé&n Van Trdi, quan Pha Nhuan
Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com
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Budc 3: Tao cac nhém

Ngudi dung tao cac nhom theo cac dy an/ phong ban tuy theo chirc nang theo cac
budc:

e Chon Groups (Nhém) tir thanh céng cu trai
e Chon Create Group (Tao nhém)

e Dién tén nhodm/chi d& nhom/loai nhom dé hoan tat

Tao nhom méi

Tén nhom

Phong Marketing

Chu d& nhém

Loai nhém

O Nhém céng khai - Bt cir thanh vién nao trong Cong ty déu mac dinh tham gia nhém
nay

& Nhém rigng tur - Chi cac thanh vién duoe mai méi tham gia nhém nay

Budc 4: Thém thanh vién vao cac nhom

Sau khi & mei thanh vién vao AntBuddy va tao cac nhom thanh céng, tiép tuc mdi cac
thanh vién dé vao tivrng nhém twong dwong véi nhiém vy ctia ho bang cach:

e Chon Groups (Nhém) bén thanh céng cu trai
e Click vao tén nhém can thém thanh vién

e M0oi thanh vién bang 2 cach:

= Chon Thém thanh vién tir Menu drop-down

-> Hoac Chon Thém tir thanh cong cu phai

Vui long lién hé v&i chung toi tai:

Da Nang: 57 Tén That Dam, quan Thanh Khé

Hb Chi Minh: P1-03.36, tda nha Prince Residence, s6 17-19-21 Nguyé&n Van Trbi, quan Pha Nhuan
Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com
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# Tich hop

2, D6 loai nhom

()~ ositennnem

|th

h vién trong room mai theo déi dugc cac
e @ Hen gios tin nhan t trdng nay. Bai Sales ching ta cling nhau ng
Thanh  Management {& tHEm nhiéu khach hang nhé! *

h& Bhach hang tiém nang dé gidi

em. Xong viéc em bdo cdo
nhé @supporter] Q

@ © TAONHOM (" Sales v 13 ™ o 2 = ome B @ n =
1 &+ Thém thanhvién | | .
" n - ‘ ] =
© NHOM CONG KHAI ——— /T 20 NhOM |

iy &x X6a thanh vién @ Sales

-‘ 1512 Cht d& nhém - Vui long dién thém théng tin

Nhom § Company Sharing X Danh déu tin nhan | . o o

imi§6 va @supporter1, day la room kin, chi

S& lugng tin nhan: 7

Kite Module:

(=]

1/ 3 Thanh vién &4+ Thém

o : . Owner
YR tich Bitntnncm | 54 pham, ho kha quan tam va Owner 3
n W Xda nhém iu rjay em sé dén gap truc tiép va Admin
Gan day @ Tao nhom
7. Gop nhom lan

Lwu y:

e D6i v&i Nhém cong khai thi tat ca thanh vién trong Cong ty déu tw dong dwoc

thém va

z

Doi voi Nhdm riéng tw thi Owner/Admin sé chon va thém vao theo nhu ca

by

Bwd&c 5: Thao tac trong AntBuddy

AntBuddy hé tro cac nhu cau co ban cla lam viéc nhém:

e Chat 1v1, Chat nhém

Vui long lién hé véi ching toi tai:
DPa Néng: 57 Tén That Bam, quan Thanh Khé

e © TAO NHOM Sales v _ Goi Q & = @ Info ] @ [ ] &
e % NHOM HO TRO Doi Sales chiing ta ciing nhau nd luc dem vé thém nhigu khach hang & Sales
o nhe! $ [ Ch dé nhém - Vui long dign thém thong tin
Nhom  Live Chat
Jul 01,2016
< a S0 lugng tin nhan: 23

e © NHOM CONG KHAI @ Supporterl 1453 nl -
Thati . @admink , em vira lién hé khach hang tiém nang dé gidi thidu tinh
viz: Company Sharing nang méi cta san pham, ho khd quan tam va mudn sirdung thir © 1/6Thanhvien & Thém

& NHOMRIENG TU Chiéu nay em s& dé&n gap truc tiép va gui bao gia. a O

Owner
ﬁ Management iy 1454 Admin
Yeu thich . Ok cam on em. Lam t&t [am em. X viéc em bdo cdo lai moi ngudi
Phong Marketing nam tinh hinh nhé @supporter ¥ | |
Sales
Owner 15:01
owner da tang diém cho @supporter] Hoan ho!
Q(.-‘.cmgratulaﬁons!
X
Aug 30, 2016

Kite
Tro gidp @tén hoa.c @AIl, (d&u mi tén) dé chinh tin nhan mdi nhat, ~code block

Hb Chi Minh: P1-03.36, tda nha Prince Residence, s6 17-19-21 Nguyé&n Van Trdi, quan Pha Nhuan

Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com



mailto:support@antbuddy.com

AntBuddy

e Goi 1v1, Goi nhém

@ AD NHOM Sales - Q & = @ik ] @ n o

® NHOM HO TR Dai Sales chang ta cung nhau nd luc dem vé thém nhiéu khach hang & Sales
nhé! §§ Chi d& nhém - Vui long dién thém théng tin
Live Chat
Jul 01,2016
- N $6 lugng tin nhan: 23
© NHOM CONG KHAI @ Supporterl 1453 W=

(@admin6 , em vira lién hé khach hang tiém nang dé gidi thiéu tinh

T‘:Z:h Company Sharing ning mdi cia san pham, ho kha quan tam va mu@n st dung thir 9 1/ Thanh vién &+ Them
8 NHOMRIENG TU Chiéu nay em sé dén gap truc ti€p va gl bao gia o
" ( Y
i:f Management < Admin  14:54 AdiFifi
Yéu thich Ok cam on em. Lam t&t lam em. Xong viéc em bao cao lai moi ngudi
Phong Marketing nam tinh hinh nhé @supporter1 ﬁ Supporter
n Sales HE TroBa
T Owner 15:01 Supporter3
Gan day owner da ting diém cho @supporter] Hoan hé! ° Phong Marketing

-
=)

Supporterd

wh §an Pham

[

i Tran Le

Dial pad & \iaketing Excoitve - SilkRoad
R Aug 30,2016
Kite

T[f;ﬂp @tén hoac @A, (d&u mai tén) d& chinh tin nhan méi nhat, code block™,

e Chia sé files/Luwu files

[0 =

o~
ve  © NHOMCON

= .
B Desktop »
—

Eoﬂ@al )
o]

~ [+ \.| s;r:nseskmp

-I et il - 0 ® Admin duoc chia se vao Jul 01, 14:58 PM
Nhom Company Shari " § g W i i
5 - Microsoft Word 97 - 2003 Docum... - @J Bdo cao tém tat - Dich vu Khach san 2015
3T Favorites Tk p
& NHOM RIEN P Desktop o .
e = 1461751623327 xmvihk ™
- | Downleads Microsoft Word Document

Thanh  Management |l Google Drive 136KB

vIEn 2] Recent Places

Sales

1467630032408 Jve
8| Microsoft Word Document
218KB

4 Libraries
{:{ Documents % 1468299593713 _mtcv

s Microsoft Excel Worksheet

Yéu thich & Music 117KB
[&5 Pictures 3
5 | Adler Hostel invoice - PayPal
B videos Foxit Reader PDF Document
659 KB
1% Computer AntBuddy Material - Gii An
“ System (C:) = Microsoft Word Document
s DATA (D) e ERILC v
54 = | Rin rintam 45 Mickh o Khickh d
Dial pad File name: | hd i -
W m—
Kite Anh nhan duge r6i, cdm on em nhigu!

Aug 22, 2016
e 9 Tham gia cudc goi thoai!  14:36
(@adminb vira tham gia cudc goi thoai!

0 < Réi cuc goi thoai!  14:36
[@adminé vira réi cude goi thoai!

1

@tén hoac @AIl, (dau mi tén) dé chinh tin nhan mai nhat, "code | @ @

Vui long lién hé v&i chung toi tai:

Da Nang: 57 Tén That Pam, quan Thanh Khé

Hb Chi Minh: P1-03.36, toa nha Prince Residence, s6 17-19-21 Nguyén Van Trdi, quan Phi Nhuan
Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com
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e DPanh d4u tin nhan/Xem lai tin nhan danh dau

AntBuddy

® NHOM CONG KHAI

Company Sharing

@ NHOM RIENG TU

Management

Sales

@ © TAD NHOM

Management v

Jun 29, 2016

$< Chaoban! 1219
\ Admin da dugc thém vao nhém.

1

Jul 01,2016
(j.gf),g\}«;} Admin  14:49 B
= Anh @owner , hdm nay ching ta sé cd cugc hop vai doi

cham séc khach hang dé phd bign mét sé thay déi vé
chién luge séan pham.

Owner  14:50
Cam on @adminé . Nh& em nhan mei ngudi co mat tai
phong hop lie 2pm. Cudc hop sé kéo dai do 45 phut.

Admin  14:58

Em gtri anh xem mét khao sat v dich vu khach san
Minh cé thé tham khao d& nam thém théng tin, cé thé
kip thai digu chinh san phdm cla céng ty minh cho phi
hop véi hanh vi clia nguéi ding.

Bao cdo tom tat - Dich vu Khach san 2015 pdf
Antbuddy

(el Q2

?{;ﬂ Admin Jul 01 14:49 PM

Anh @owner , hém nay ching ta sé ¢ cudc hop véi
ddi cham séc khach hang d& phé bién mét s8 thay

a8 vé chign luoe san pham.

e Tinh nang @mention ngwdi khac, xem lai cac tin nhan ngwdi khac @mention

inh
| -
m o HTK-Silkroad D o =2 = o 8 [ew ] n &
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Favorite & HTi-Innovation 7Y will be this Saturday @@
© HTK-Share
B HTK-Silkroad
Recent
see
s
e
H
Dial pad
Kite

Vui long lién hé v&i chung toi tai:
Da N&ng: 57 Tén That Pam, quan Thanh Khé
Hb Chi Minh: P1-03.36, tda nha Prince Residence, s6 17-19-21 Nguyé&n Van Trbi, quan Pha Nhuan
Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com

Chuc ban st dung AntBuddy vui vé!
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Ap dung cho dién thoai hé diéu hanh
I0S
DPA4u tién ban can download tng dung AntBuddy trén App Store vé sau dé tién hanh cac
buwéc sau:

Budc 1: Dang ky tao tai khoan AntBuddy

Ban m& app va chon Create new account (Tao tai khodn mé&i), sau dé ban cung cép
tén, dia chi email va tén coéng ty. Thong thwdng thi tén cong ty cia ban sé dwoc s
dung lam tén mién khi ban dang ky AntBuddy. Ban cé thé tham khdo hinh minh hoa
dwéi:

— Tao tai khoan mai

AﬂtBUddy lamnguyen

nguyenduylam

A refeshing approach to

TEAM COMMUNICATION duylam.nguyen1227@gmail.com

bang nhap
Cong ty du lich CYAN

Tao tai khoan méi .antbuddy.com

ANTBUDDY.COM

Vui long lién hé v&i chung toi tai:

Da Nang: 57 Tén That Pam, quan Thanh Khé

Hb Chi Minh: P1-03.36, toa nha Prince Residence, s6 17-19-21 Nguyén Van Trdi, quan Phi Nhuan
Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com



mailto:support@antbuddy.com

AntBuddy

Sau khi dang ky thanh céng, AntBuddy sé& gti email yéu ciu xac nhan théng tin dé& dam
bam email ban dang ky la cé that.

Buwdc 2: Bang nhap vao tai khoan AntBuddy

Sau khi xac nhan email, ban quay lai m& app, chon Login (Bang nhap), sau d6 nhap
email va mat khau, tiép theo chon cong ty da dang ky dé bat diu s dung

Baugiicp Bang nhap

Coéngtydulich CYAN =
duylam.nguyen1227@gmail.com

Quén mat khau

Vui long lién hé v&i chung toi tai:

Da Nang: 57 Tén That Pam, quan Thanh Khé

Hb Chi Minh: P1-03.36, toa nha Prince Residence, s6 17-19-21 Nguyén Van Trdi, quan Phi Nhuan
Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com
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Buwdc 3: Thém thanh vién vao tai khoan AntBuddy

Chon Members (Thanh vién) tai thanh céng cu phia dwédi man hinh dién thoai va chon
Invite (M&i), tiép theo ban nhap cac dia chi email clia cac thanh vién cong ty va chac
chan bdm nat Add (Thém) va Invite (M&i) dé hoan tat.

Thanh vién o Danh sach maoi

Q Tim kiém tran.le@htklabs.com ‘ Thém

Thanh vién

nguyenduylam
Owner

Vui Idng nhap dia chi email can mdi,
chon Thém. Sau dé chon M&i dé g
tin bao.

N © YN, A |
B O ah i L3 -

Gan day | Thanh vién Nhém Ban phim Thiét Iap

Budc 4: Tao cac nhom

Ngu®i dung tao cac nhom theo cac dy an/ phong ban tuy theo chirc nang theo cac
budc:

Vui long lién hé v&i chung toi tai:

Da N&ng: 57 Tén That Pam, quan Thanh Khé

Hb Chi Minh: P1-03.36, tda nha Prince Residence, s6 17-19-21 Nguyé&n Van Trbi, quan Pha Nhuan
Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com
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e Chon Groups (Nhém) tir thanh cong cu phia dwéi man hinh dién thoai
e Chon biéu twong + tai thanh céng cu phia trén man hinh dé tao nhém

e Dién tén nhém/chd d& nhém/loai nhom dé hoan tat

Nhém Mgi Nhom

Q. Tim kiém

NHOM CONG KHAI
Tén nhom phai dai dudi 80 ky tu. Vi du:
Sales; Operation; Sharing;... ® Chinhanh Ha Noi

® Chinhénh Sai Gon

® Chinhanh Ba Nang

Loai nhém
() Nhém riéng tu - Chi cac thanh vién NHOM RIENG TU
dudc mai mdi tham gia nhém nay.

& Phong cham soc khach hang
& Phong Kinh Doanh

& Phong Marketing

B 6 4. £ L

Gan ddy  Thanh vién Nhém Ban phim Thiét 1ap

O day, chung t6i da tao mot vai nhém cong khai va nhém riéng tw dé ban tham khao.

Budc 4: Thém thanh vién vao cac nhom

Sau khi d&@ m&i thanh vién vao AntBuddy va tao cac nhom thanh céng, tiép tuc moi cac
thanh vién dé vao tirng nhém twong dwong véi nhiém vu ctia ho bang cach:

e Chon Groups (Nhém) tai thanh céng cu phia dw®i man hinh dién thoai va Click
vao tén nhém can thém thanh vién

e Sau do chon M&i thanh vién vao nhém

10
Vui long lién hé v&i chung toi tai:
Da Nang: 57 Tén That Dam, quan Thanh Khé
Hb Chi Minh: P1-03.36, tda nha Prince Residence, s6 17-19-21 Nguyé&n Van Trdi, quan Pha Nhuan
Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com
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Thoéng tin nhém

AntBuddy

£ Tré lai Danh sach thanh vién Mai

@ Dé cap dén
Panh dau
Thoéng bao

Kite module

THANH VIEN: 1

A nguyenduylam
Founder /| Owner

0 MGai thanh vién vao nhom

Luu nhom

Xo0a nhom

Tao vao Th 5, thg 9 29 2016, 11:50 SA

-

Q Tim kiém

@ Tra Pham (V]
0 Tran Le o

“Qﬁﬁ*j Vuong Do o

(
’
-

Lwu y:

e Dbi v&i Nhom cong khai thi tat ca thanh vién trong Céng ty déu tw dong dwoc

thém vao

o Dbi voi Nhom rieng tw thi Owner/Admin sé chon va thém vao theo nhu cau

Bwd&c 5: Thao tac trong AntBuddy

Vui long lién hé v&i chung toi tai:
DPa Néng: 57 Tén That Bam, quan Thanh Khé

11

Hb Chi Minh: P1-03.36, tda nha Prince Residence, s6 17-19-21 Nguyé&n Van Trdi, quan Pha Nhuan

Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com
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Dau tién, dé st dung tinh ndng hién thj | eeese yN MOBIFONE = 14:30 @ © 50% T+
thdng bao t tin nhan méi, ban vao Cai
dat chon Théong bao, chon AntBuddy va
bat tinh nang Cho phép théng bao Ién.

¢ Théng bdo AntBuddy

Cho phép Thong bao

Hién thi trong T.tdm T.bao
Am thanh
Biéu tugng UD Phu hiéu

Hién thi trén Man hinh Khda

fBBB B

Hién thi canh bao trén man hinh khéa va Trung
tdm Thong bao khi dudc truy cap tir man hinh
khoa.

KIEU CANH BAO KHI M3 KHOA

Thong bao sé hién thi & 2 dang nhw hinh minh hoa:

12
Vui long lién hé véi ching toi tai:
DPa Néng: 57 Tén That Bam, quan Thanh Khé
Hb Chi Minh: P1-03.36, tda nha Prince Residence, s6 17-19-21 Nguy&n Van Trdi, quan Pha Nhuan
Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com
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eeeee VN MOBI... = = @ @ 55% M )4 AntBuddy bay gia

nguyenduylam: @tranle thdng bao dén
/‘ ‘ . 3 3
[ ]

phong Marketing 15 phdt nita ching ta...
Th Nam, 29 thang 9

B AntBuddy
nguyenduylam: duylamnguyen has
sent a BONUS to @tranle Thank
you

® AntBuddy
nguyenduylam: Sent an image
44655001_xxl.jpg

® AntBuddy
nguyenduylam: @tranle théng bao
dén phong Marketing 15 pht nita
chuing ta hop nhé

AntBuddy hé tro cac nhu cau co ban cda lam viéc nhom:

e Chat 1v1, Chat nhém

Vui long lién hé véi ching toi tai:

Da Nang: 57 Tén That Dam, quan Thanh Khé

Hb Chi Minh: P1-03.36, tda nha Prince Residence, s6 17-19-21 Nguyén Van Trdi, quan Phu Nhuan
Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com
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Tran Le
Nhan vao dé biét théng tin ngudi...

hém nay 12:03

Hi Tran ﬁ
15 phut nira minh hop

&

hém nay 12:04
Chuan bi tai liéu lién quan
dén cudc hop gidp minh A
hém nay 12:05

nguyenduylam da tang
diém cho @tranle Cam
on Tran nhé

Manyithanks!

= o

Phong Kinh Doanh

AntBuddy

Tran Le, Tra Pham, nguyenduylam

Hi @All

Chiing ta s3p ra mat san
phdm mdi nhé

Cheers

AT

hém nay 12:26
\J/

Logo cua ching ta

o ok

©) ‘ Tin nhan mai

| G

*) ‘ Tin nhan mai

e Goi 1v1, Goi nhéom

Vui long lién hé v&i chung toi tai:
Da Nang: 57 Tén That Pam, quan Thanh Khé

Hb Chi Minh: P1-03.36, toa nha Prince Residence, s6 17-19-21 Nguyén Van Trdi, quan Phi Nhuan

Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com
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eeeco VN MOBIFONE = 12:22 @ 9 74% B

Phong Marketing
00:09

Trong cudc goi

@ nguyenduylam

Tran Le Ngoai cudc goi
0901955503 o B
Pang goi...
Tran Le

S

(6t thuic cudc gol &t th 5 i
Ket thic cuoc gol Két thic cudc goi

e Chia sé hinh anh/Lwu files

15
Vui long lién hé véi ching toi tai:

DPa Nang: 57 Tén That Dam, quan Thanh Khé

H& Chi Minh: P1-03.36, tda nha Prince Residence, s 17-19-21 Nguyén Van Trdi, quan Phu Nhuan
Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com
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Chup anh

Chon tu thu vién anh

Tang Thudng

< Théng tin nhém

Tran Le
Pudc chia sé vao Th 5, thg 9 29 2016 14:07

02. Huong dan cai dat va su
dung AntBuddy Cloud PBX....

A

Tran Le
Pudc chia sé vao Th 5, thg 9 29 2016 14:07

04. Huong dan su dung
AntBuddy Chat va Goi danh...

A

Tran Le
budc chia sé vao Th 5, thg 9 29 2016 14:07

03. Gigi thiéu CRM tich hgp
AntBuddy.pdf

-
Q
3 %
3
(]

Pudc chia sé vao Th 5, thg 9 29 2016 14:06

01. Gidi thiéu AntBuddy Cloud
Phone.pdf

S

AntBuddy

e Danh d4u tin nhan/Xem lai tin nhan danh dau

Vui long lién hé v&i chung toi tai:
DPa Néng: 57 Tén That Bam, quan Thanh Khé

Hb Chi Minh: P1-03.36, tda nha Prince Residence, s6 17-19-21 Nguyé&n Van Trdi, quan Pha Nhuan

Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com
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Phong cham soc khac..

S

< Thoéng tin nhém

AntBuddy

Nhan vao dé biét théng tin nhém
Hi moi ngugi
hom nay 12:33

Sang mai 10h ching ta
hop bdo céo tinh hinh

o

@tranle chuan bi béo cao
trude nha
hém nay 12:34

o

Hi @Al
C6 thay déi chit, chuyén
tir 10h sang 9h nhé

hom nay 12:35

Lo

Danh dau

> 5 o
.“ME! 3

~

I g )
m! 2

©) ‘ Tin nhan mdi

G

@ nguyenduylam thg © 29, 1314 CH
@tranle 9h sang thi 7 qua gap
khach hang ¢ 80 Hoang Van Thu
nhé

@ nguyenduylam thg 9 29, 12:34 CH

Sang mai 10h chuiing ta hop bao
cao tinh hinh cham séc khach hang
thang nay nhé

e Tinh nang @mention nguwdi khac, xem lai cac tin nhan ngwdi khac @mention

minh

Vui long lién hé véi ching toi tai:
DPa Néng: 57 Tén That Bam, quan Thanh Khé

Hb Chi Minh: P1-03.36, tda nha Prince Residence, s6 17-19-21 Nguy&n Van Trdi, quan Pha Nhuan

Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com
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Phong cham soc khac... &
Nhan vao dé biét théng tin nhém
om nay

Hi moi ngudi :ﬁ

hém nay 12:33

Sang mai 10h chuing ta
hop bdo cao tinh hinh
cham soc khach hang

thang nay nhé ﬂ

@tranle|chuén bi bdo céo

trudc nha ?ﬁ

hom nay 12:34
bi g

Hi @All
C6 thay déi chdt, chuyén
tr 10h sang 9h nhé
hém nay 12:35
CICIC) ?ﬂ
©) ‘ Tin nhan méi ‘ G

< Thoéng tin nhém

AntBuddy

sz,

nguyenduylam thg 9 29, 13:15 CH
@tranle '01678543289"

nguyenduylam thg 929, 13:14 CH

@tranle s& dién thoai khach hang
day 0901955503

nguyenduylam thg 9 29,1314 CH

@tranle 9h sang thi 7 qua gap
khach hang & 80 Hoang Van Thu
nhé

nguyenduylam thg 9 29, 12:36 CH

Hi @Al
C4 thay déi chit, chuyén tir 10h
sang 9h nhé

nguyenduylam thg 929, 12:34 CH

@tranle chuan bi bao céo trudc
nha

e Tinh ndng tim kiém tir khoa, thanh vién va nhém cho phép thwc hién cac tim

kiém mot cach nhanh chéng

Vui long lién hé v&i chung toi tai:
DPa Néng: 57 Tén That Bam, quan Thanh Khé

Hb Chi Minh: P1-03.36, tda nha Prince Residence, s6 17-19-21 Nguyé&n Van Trdi, quan Pha Nhuan

Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com
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AntBuddy

1, Khach hang [

NHOM :

Nhém

@ Phong cham séc khac... @D @ Phong chiam soc khach hang
Tin nhén

Phong Marketin & -
& e 9 0 nguyenduylam
Tran Le: @duylamnguyen 15 phut nita
. . v o= chung ta ra ngoai gap khach hang nhé.
® Chinhanhba Nang Chuan bi san pham dé demo nha &5 &

. 3 T, 6 nguyenduylam
® Chinhanh Sai Gon Tran Le: @duylamnguyen 15 phit nia
ching ta ra ngoai gdp khach hang nhe.
Chudn bi san pham dé demo nha &5 &

@ nguyenduylam

& Phong Kinh Doanh

= Tran Le: @duylamnguyen 15 phdt nra
THANH VIEN ching ta ra ngoai gap khach hang nhe.
sl Chuan bi san phim dé demo nha &3 &
a nguyenduylam [ 4 ]

0 nguyenduylam

Tran Le: @duylamnguyen 15 phit nita

& Tranle chiing ta ra ngoai gdp khéch hang nhé.
! Chuén bi san pham dé demo nha & &)

PO oL # 4O @O oL # L3

Gan day Thanh vién Nhom Ban phim Thiét lap Gan day Thanh vién Nhom Ban phim Thiét lap

e Tinh nang ting thudng, dé& cam on ban bé/ddng nghiép vi ho da giup d& ban
ho&c c6 nhivng thanh tich ndi bat trong céng viéc.

19
Vui long lién hé v&i chung toi tai:
Da N&ng: 57 Tén That Pam, quan Thanh Khé
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AntBuddy

£ Tré lai

Piém s3n cé: 100 Piém s3n cé: 100

hankiyou!|

10points

15points

Dén ngudi dudc ban tang thudng? *

 @tranle

Ban mudn ghi cht gi thém?
30points ? g & 9

Cam dn Tran nhé

Quy déi Lich str GUi Hay

Chuc ban str dung AntBuddy vui vé!
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0 AntBuddy

Ap dung cho dién thoai hé diéu hanh
Android

PA4u tién ban can download &ng dung AntBuddy trén CH Play vé sau do6 tién hanh cac
buwéc sau:

Budc 1: Dang ky tao tai khoan AntBuddy

Ban m& app va chon Create new account (Tao tai khodn mé&i), sau dé ban cung cép
tén, dia chi email va tén coéng ty. Thong thwdng thi tén cong ty cia ban sé dwoc s
dung lam t&n mién khi ban dang ky AntBuddy. Ban cé thé tham khdo hinh minh hoa
dwéi:

% .l 92l 05:52 PM

5

AntBuddy

7 .l 1% @ 09:41 AM

Create new account

0

Simple and Unified
Business Communications

LOGIN
CREATE NEW ACCOUNT

ANTBUDDY.COM
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AntBuddy

Sau khi dang ky thanh céng, AntBuddy sé& gtri email yéu ciu xac nhan théng tin d& dam
bao email ban dang ky la c6 that.

Buwdc 2: Bang nhap vao tai khoan AntBuddy

Sau khi xac nhan email, ban quay lai m& app, chon Login (Bang nhap), sau d6 nhap
email va mat khau, tiép theo chon cong ty da dang ky dé bat diu siv dung

%M@ 09:42 AM

7 .l 1% 09:43 AM

Céng ty du lich CYAN -

Show password

Remember password

Forgot password

By proceeding to use AntBuddy, you agree to our
Terms of Service and Privacy Policy
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@ AntBuddy

Buwd&c 3: Thém thanh vién vao tai khoan AntBuddy

Chon Members (Thanh vién) tai thanh cong cu phia trén man hinh dién thoai va biéu
twong +, sau d6 nhap cac dia chi email clia cac thanh vién cdng ty va chac chan bam
nat Add (Thém) va Invite (M&i) d& hoan tat.

< Invite List

[tran.le@htkiabs.com ] ADD

MEMBERS

@ nguyenduylam
@ Tra Pham

i-, - Tran Le
Please enter your co-woker's emails, click ADD. Then
Vuong DO click INVITE to send out the invitation
CONTACTS

e Anh Huy
e Chj An
e Trang

Budc 4: Tao cac nhom

Ngu®i dung tao cac nhom theo cac dy an/ phong ban tuy theo chirc nang theo cac
budc:
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e Chon Groups (Nhém) tir thanh cdng cu phia trén man hinh dién thoai
e Chon biéu twong + dé tao nhém

e Dién tén nhém/chd d& nhdm/loai nhom dé hoan tat

% .l 622 m 02:17 PM = il 2@ 02:17 PM

RECENT CALLS MEMBERS

PUBLIC GROUPS

® Chinhanh Da Nang

Group topic

—_—— ®  Chinhanh Ha Noi
Pr_ivate - Only those who are invited can
o ® Chinhanh Sai Gon

PRIVATE GROUPS

@& Phong cham séc...
@ Phong Kinh Doanh

& Phong Marketing

ARCHIVED GROUPS

O day, chung toi da tao mot vai nhém cong khai va nhom riéng tw dé ban tham khao.

Buwdc 4: Thém thanh vién vao cac nhom

Sau khi d& m&i thanh vién vao AntBuddy va tao cac nhém thanh céng, tiép tuc moi cac
thanh vién dé vao tirng nhém twong dwong véi nhiém vu ctia ho bang cach:

e Chon Groups (Nhém) tai thanh céng cu phia trén man hinh dién thoai va Click
vao tén nhém can thém thanh vién

e Sau d6 chon Add participant va chon 1an lwot cac thanh vién cé lién quan dé moi
vao nhom
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Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com



mailto:support@antbuddy.com

AntBuddy

02:19 PM 61% 8 02:20 PM

< Phong Marketing

Files
Mentions
Kite module »
Antbuddy
Show notifications & Add Tran Le to this group?
CANCEL OK
Participants PARTICIPANTS:1

Add participant...
ib nguyenduylam

Delete group

Lwu y:
e DAi voi Nhém cong khai thi tat ca thanh vién trong Céng ty déu tw dong duoc
thém vao
e DAi v&i Nhém riéng tw thi Owner/Admin sé& chon va thém vao theo nhu cau

Bwéc 5: Thao tac trong AntBuddy
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Dau tién, dé st dung tinh ndng hién thi [F=N = .l 61% 8 02:22 PM
thdng bao t tin nhan méi, ban vao Cai
dat chon Quan ly &ng dung, chon

< Thong tin irng dung

AntBuddy va bat tinh nang Hién théng . AntBuddy
bao Ién. m Phién ban 1.8
BUOC DUNG GO CAI AT

Hién thong bao

B& nho

Téng 46,53 MB

Ung dung 46,20 MB

Ung dung thé SD 0,00B

D{r liéu 336 KB

D{t liéu thé SD 0,00B
Zn il XOA DU LIEU

B6 nhd dém

B6 nhd dém 336 KB

XOA BO PEM

Théng bao sé hién thi & 2 dang nhw hinh minh hoa:
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Da Nang: 57 Tén That Dam, quan Thanh Khé
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AntBuddy 11:36 AM
Tran Le: Mang hgp dong di nhé

AntBuddy 11:35 AM
Tran Le: @duylamnguyen 15 phut nira c..

11:38 am CN, 2 Thang 10 'Q' a

_ D)

Viti  Amthanh _108Y

i i Bluetooth

® S Finder <% K&t ndi nhanh

AntBuddy 11:36 AM
Tran Le: Mang hgp dong di nhé

AntBuddy 11:35 AM
Tran Le: @duylamnguyen 15 phut nra c..

AntBuddy 11:35 AM
Tran Le: Gap nhau & trudc cong ty nha T.

Mobiphone

AntBuddy hé tro cac nhu cau co ban ctia lam viéc nhom:

e Chat 1v1, Chat nhém

Vui long lién hé véi ching toi tai:
DPa Nang: 57 Tén That Dam, quan Thanh Khé

H& Chi Minh: P1-03.36, tda nha Prince Residence, s 17-19-21 Nguyén Van Trdi, quan Phi Nhuan

Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com
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Tran Le

Tap here for user info

AntBuddy

Logo cua chiing ta

@duylamnguyen 15 phat nira ching ta ra
ngoai gap khach hang nhé. Chuan bj san

&
H
%, | pham dé demo nha @&
i
2

' Mang hop ddng di nira nhé

Gap nhau & trudc céng ty nha L&m

ok

Pa nhan tin

®
e e

veee

AntBuddy

Phong cham séc khac... L &

Tap here for group info

@ Tran Le is added to group

Hi moi ngui

Sang mai 10h ching ta hop bao cao tinh
hinh chdm séc khach hang thang nay nhé

@tranle chu&n bi bdo céo trude nha

k=
&)

Veeeeeee e

Hi @All Cé thay dai chiit, chuyén tir 10h sang
9h nhé

@

®
®

@tranle 9h séng thir 7 qua gép khéch hang &
80 Hoang Van Thu nhé

(@tranle s@ dién thoai khach hang day
0901955503

©| o

e Goi 1v1, Goi nhém

Vui long lién hé véi ching toi tai:
DPa Néng: 57 Tén That Bam, quan Thanh Khé

Hb Chi Minh: P1-03.36, tda nha Prince Residence, s6 17-19-21 Nguyé&n Van Trdi, quan Pha Nhuan

Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com
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ANTBUDDY CALL

Tran Le

0901955503

CALLING

e Chia sé files/ Lwu files

Vui long lién hé v&i chung toi tai:
Da Nang: 57 Tén That Pam, quan Thanh Khé

AntBuddy

-. L“J 54% g

ANTBUDDY CONFERENCE CALL

Phong Marketing

00:09

.,,ir Tran Le

Not in call

@ nguyenduylam

Vuong Do

Hb Chi Minh: P1-03.36, toa nha Prince Residence, s6 17-19-21 Nguyén Van Trdi, quan Phi Nhuan

Hotline: 1900 636412; 08 7301 9555; Email: support@antbuddy.com
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AntBuddy

Chi nhanh Sai Gon

Tap here for group info

nguyenduylam
@ @ shared afileat .7, Th10 1 2016, 03:08 PM
btk N

Y I A
Documents Camera Gallery o\ " cropped-1122869237.jpg

Tran Le
shared a file at T.5, Th9 29 2016, 02:13 PM

I == B82DBF43-FD00-4E98-9088-
== FD955C41469B jpeg

Tran Le
- shared a file at T.5, Th9 29 2016, 02:07 PM

i- @ 02. Huong dan cai dat va su dung AntBuddy
Cloud PBX.pdf

Tran Le
shared a file at T.5, Th9 29 2016, 02:07 PM

04. Huong dan su dung AntBuddy Chat va Goi
danh cho lam viec nhom.pdf

Tran Le
shared a file at T.5, Th9 29 2016, 02:07 PM

(& 03. Gisi thigu CRM tich hgp AntBuddy.pdf

Tran Le
shared a file at T.5, Th9 29 2016, 02:06 PM

@ @ > @ 01. Gigi thiéu AntBuddy Cloud Phone.pdf

e Tinh nang @mention ngwdi khac, xem lai cac tin nhan ngwdi khac @mention
minh
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AntBuddy

Phong cham séc khac... L & ¢ Mentions

Tap here for group info

) ) A nguyenduylam
Tran Le is added to group @tranle &#39;016785432898#39;

T.5,Th9 29 2016, 01:15 PM
Hi moi ngu'cﬂ

@tranle s@ dién thoai khach hang day
Sang mai 10h ching ta hop béo céo tinh ! 0901955503

@ @ nguyenduylam

hinh cham séc khach hang thang nay nhé T.5,Th9 29 2016, 01:14 PM

(@tranle 9h séng thir 7 qua gép khach hang & 80
Hoang Van Thu nhé

hich @ T.5, Th9 29 2016, 01:14 PM

. nguyenduylam
Hi @Al Cé thay d8i chat, chuyén tir 10h sang , Hi @Al
9hnhé % C6 thay d8i cht, chuyén tir 10h sang 9h nhé

T.5,Th9 29 2016, 12:36 PM

@@@ ‘
@ nguyenduylam

[@iraniclchuan bi bao céo trude nha @ @ngwenduvlam

@tranle chuan bi bdo céo trude nha

[@tranle ph séng thr 7 qua gap khach hang & " T.5,Th9 29 2016, 12:34 PM
80 Hoang Van Thu nhé

0901955503

] G >

(@tranle|s8 dién thoai khach hang day : ! :

e Tinh nang tim kiém t& khoa, thanh vién va nhém cho phép thuc hién cac tim
kiém mot cach nhanh chéng
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AntBuddy

= .l 184 01:36 PM
& Khach hang X
MESSAGES
Phong cham sé6c khach hang
GROUPS khach hang
o . Phong cham séc khach hang
® Chinhanh ba Nang khéch hang
®  Chinhanh Ha Noi Phong cham séc khach hang
®  Chinhanh Sai Gon ——
nguyenduylam
@ Phong cham séc khach...@® | | hach hang
& Phong Kinh Doanh nguyenduylam
@ Phong Marketing @D | | Khichhang
MEMBERS nguyenduylam
ﬁ-, Tran Le @D | | Kkhachhang
@ nguyenduylam nguyenduylam

khach hang
m Le Thi Ngoc Tran

Chuc ban sir dung AntBuddy vui vé!
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